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gyLeÜ 

bvixi e¨emvwqK D‡`¨vM BwZevPK mvgvwRK iƒcvšÍ‡ii Rb¨ GKwU kw³| †ewkifvM bvixB D™¢vebx 

ÿgZvm¤úbœ| Zviv mKj cÖwZeÜKZv KvwU‡q Rxebe¨vcx wkÿvi Rb¨ Db¥yL _v‡K| Zv‡`i mvd‡j¨i 

cwiwa M„n¯ vjx mÂq e„w×, wkïi ¯v̂¯ ̈  I wkÿvq wewb‡qvM †_‡K bZzb Kg©ms  ̄vb m„wó Ges wRwWwc‡Z 

D‡jøL‡hvM¨ e„w× ch©šÍ we¯Ívi jvf K‡i| 

hw`I Gwkqv cÖkvšÍ gnvmvMixq AÂ‡j ¯̂v¯ ¨ I wkÿvi †ÿ‡Î wKQz †RÛvi •elg¨ i‡q‡Q| ZeyI bvixiv 

A_©‣bwZK †ÿ‡Î cyiæ‡li Zzjbvq wcwQ‡q Av‡Q| 

wek¦e¨vcx GKwU †UK&mB Dbœq‡bi eøy wcÖ›U n‡”Q G‡RÛv 2030, hv Avgv‡`i I Avgv‡`i fwel¨r cÖR‡b¥i 

R‡b¨ mvgvwRK, A_©‣bwZK I cwi‡ekMZ Dbœq‡bi j‡ÿ¨ KvR K‡i| weMZ 20 eQ‡iiI †ewk mgq a‡i 

†RÛvi •elg¨ mvgvb¨ cwieZx©Z n‡jI Gwkqv I cÖkvšÍ gnvmvMixq AÂ‡j GB „̀wó fw½‡K Dcjw× Kiv 

AviI P¨v‡jwÄs n‡e| µgea©gvb AmvgÄm¨Zv ‡gvKv‡ejvq Avgv‡`i `vwi ª̀ I •el‡g¨i wkKo DrcvUb 

Ki‡Z n‡e Ges me‡P‡q SzuwKc~Y© ch©v‡q ch©vß mvgvwRK myiÿv cÖ`vb Ki‡Z n‡e| GwU‡K weÁvb cÖhyw³ 

I D™¢ve‡bi mvnv‡h¨ Ges Z_¨ I †hvMv‡hvM cÖhyw³i ÿgZv‡K Kv‡R jvwM‡q Dbœq‡bi mKj †ÿ‡Î KvR 

Ki‡Z n‡e| 

Av_©-mvgvwRK Dbœqb, mvgvwRK AskMÖnY Ges ÿgZvq‡b Z_¨ cÖhyw³ GKwU g~j¨evb gva¨g| wKš‧ 

GL‡bv GKwU wbw ©̀ó msL¨K gvbyl cÖhyw³ e¨env‡ii AÿgZvi Kvi‡Y A‡bK Amyweavi wkÿvi nq| GB 

wWwRUvj •elg¨wU ~̀i Kivi Rb¨ Gwkqvb AvšÍ c¨vwmwdK †Uªwbs †m›Uvi di AvBwmwU †W‡fjc‡g›U 

(APICT)| Ôbvix I Z_¨ cÖhyw³i AMÖhvÎvi D‡`¨vMÕ (WIFI) ‣Zwi K‡i‡Q †hb bvixi e¨emvwqK 

D‡`¨vM‡K †g․wjK e¨emvwqK Ávb, AvBwmwU `ÿZv Ges AbjvBb m¤ú` w`‡q mvnvh¨ Ki‡Z cv‡i| GB 

Kg©m~Px mwµqfv‡e GKwU bxwZ wba©viYx cwi‡ek‡K cÖPvi K‡i hv bvixi AMÖMwZi c‡_ _vKv cÖvwZôvwbK 

evuav ¸‡jv †gvKv‡ejv Ki‡e| 

WIFI gwWDj¸‡jv GB cÖ Í̄ve‡K cÖwZdwjZ K‡i †h, AvBwmwU `ÿZv Ges D‡`¨v³v m¤úwK©Z Ávb 

DfqB RxebhvÎvi Dbœqb Ges mvgwMÖK A_©‣bwZK mg„w× I bvix‡K mymsnZKi‡Yi Rb¨ ¸iæZ¡c~Y©| 

WIFI mK‡ji Rb¨ mgvb my‡hvM myweav m‡gZ GKwU †UKmB fwel¨r wbgv©‡Yi Rb¨ gvBjdjK wn‡m‡e 

KvR Ki‡e| 

Hyeun-Suk Rhee  
Director 

 UN-APCICT/ESCAP        
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gwWDj m¤ú‡K© aviYv 

GwU gwWDj W1 Z_¨ cÖhyw³ e¨envi K‡i e¨emvwqK cwiKíbv Gi cieZx© gwWDj| Gi cÖv_wgK 

D‡Ïk¨ nj bvix D‡`¨v³v‡`i e¨emv cwiPvjbvi GKwU c×wZi mv‡_ cwiPq Kwi‡q †`qv, Ges Z_¨ 

cÖhyw³ wKfv‡e GKv‡R Zv‡`i mvnvh¨ Ki‡Z cv‡i †m wel‡q Rvbv‡bv| 

gwWDjwU e¨emv cwiPvjbv Ges Pvjv‡bvi Rb¨ †g․wjK e¨emvwqK aviYv, we‡kølYvZœvK miÄvg Ges 

AvBwmwU A¨vwcø‡Kkb mieivn K‡i| Gi jÿ¨ nj Z_¨ cÖhyw³i Ávbm¤úbœ bvix, hviv ïaygvÎ †g․wjK 

welq¸‡jv (Kj, GmGgGm, B‡gBj) Rv‡b Ges hviv e¨emvwqK Kv‡R AvBwmwU e¨env‡i AvMÖnx| 

GgbwK hviv AvBwmwU e¨envi K‡ibv ZvivI GB gwWDj †_‡K DcK…Z n‡Z cv‡i|  

bvix D‡`¨v³v‡`i cÖ‡qvRbxqZv I AMÖvwaKvi we‡ePbv K‡i gwWDwU‡Z ïay m‡PZbZv I ÁvbB bq, 

e¨emvq GB Ávb I wewfbœ c×wZi Dchy³ cÖ‡qvM ïiæ Kivi e¨vcv‡iI DrmvwnZ Kiv n‡q‡Q| 

gwWD‡ji †k‡l mnvqZvKvix‡`i bvix D‡`¨v³v‡`i cÖwkÿY cÖ`vb Ges gwWDjwU mg„×KiY wel‡q 

civgk© cÖ`vb Kiv n‡q‡Q| 

cÖwk¶b MÖn‡Yi djvdj  

gwWDjwU †kl Kivi ci GKRb wkÿv_x© wb‡¤œv³ wel‡q Rvb‡Z I eyS‡Z mÿg n‡e- 

1. bvix D‡`¨v³v‡`i mv‡_ e¨emvwqK D‡`¨vM Gi ms‡hvM  ̄vcb Ges AvBwmwU e¨envi K‡i GKwU 

e¨emv cwiPvjbvi K_v ¯§iY Kiæb| 

2. e¨emvi mvaviY †Wv‡gBb, we‡kl cwiKíbv, †mUAvc Ges e¨e  ̄vcbvi m‡½ bvix D‡`¨³vi m¤úK© 

Ges G‡Z AvBwmwUi e¨envi Av‡jvPbv Kiæb| 

3. e¨emv cwiPvjbv ‡ÿ‡Î D‡`¨v³v‡`i †cÖiYvi Zvrch© Ges mgq e¨e¯ vcbvi ¸iæZ¡ ejyb| 

4. e¨emvq miKvix wbqgvejx I gvb`Û †g‡b Pjvi ¸iæZ¡ Av‡jvPbv Kiæb| 

5. evRvi wK ? e¨emvq evRi M‡elYvi ¸iæZ¡ Av‡jvPbv Kiæb| 

6. GKwU e¨emv cÖwZôvi †ÿ‡Î m¤ú‡`i cÖwµqvKiY I Znwej msMÖ‡ni Dcvq mbv³KiY| 

7. e¨emv cwiPvjbvi wewfbœ Kvh©µg †mev Ges wKfv‡e Z_¨ cÖhyw³ G KvR mvnvh¨ K‡i Zv e¨vL¨v 

Kiæb| 

8. e¨emvi AvBwb, kvixwiK I AbjvBb SzuwK †_‡K gy³ _vKvi c×wZ/cÖwµqv m¤ú‡K© Av‡jvPbv Kiæb| 

9. e¨emvi Kg©`ÿZv ch©‡eÿY I g~j¨vq‡b ¸iæZ¡ m¤ú‡K© ejyb| 

10. ch©‡eÿY I g~j¨vq‡bi mv‡_ e¨emvi mgvwßi m¤úK© mbv³ Kiæb| 
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wbw`©ó  AskMÖnbKvix  
†m mKj bvix D‡`¨v³v (eZ©gvb I m¤¢ve¨ bZyb) hviv e¨emvwqK Ávb I Z_¨ cÖhyw³i `ÿZv‡K Av‡iv 

evov‡Z Pvb| 

 

mgqKvj: 

 

cÖwk¶b (ToT) Gi mgqt †gvU 12 N›Uv| cÖwZw`b 6 N›Uv K‡i †mkb Pj‡e| 

D‡`¨v³v‡`i cÖwk¶b Gi mgqt †gvU 18 N›Uv| cÖwZw`b 6 N›Uv K‡i †mkb Pj‡e| 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

K…ZÁZv 

UNAPCICT ‡mB me Askx`vi‡`i K…ZÁZv Rvbvq hviv cÖwkÿY Dcv`v‡bi GKvwaK ch©v‡jvPbv 

ivD‡Û Dcw  ̄Z wQj Ges gwWDj •Zwi‡Z Ag~j¨ BbcyU mieivn K‡i‡Q| Avgiv ab¨ev` RvbvB 

cvwK Í̄vb Bbw÷wUDU Ad AvBwmwU Bb †W‡fjc‡g›U (PIID), K¨vwiqvi Gw·wKDwUf †evW© 

(CESB) Ad wdwjcvBb Ges we‡klÁ MÖæc wgwUs, civgk©`vqK wgwUs, Kg©kvjv Ges gvV cixÿvi 

AskMÖnbKvix‡`i| GwU AviI m¤§vwbZ K‡i dvwng †nv‡mBb, gvwiqv RyqvwbUv Avi g¨vKvc¨vMvj, 

Dlv ivwb fvmyjy †iwÇ, mvBDwi †Kv‡Kv IKvWv, _vI G•¸‡qb, gvwiqv jyBmv Gm Kb‡mcmb, 

†_‡imv g¨vwi we wi‡Kv, Gwg Gd Bgvb, wgbv wjb wm †civëv, Ggvby‡qj wm jvjvbv, Rb †R 

gvKvwmI, gvwiqv Avš ‡bU †fjv¯‥ Avjbm Ges †MÖm Mi¯c †Rgb  †K, hviv GB gwWDjwUi wbw ©̀ó 

AvKvi cÖ`v‡b mwZ¨Kvi mvnvh¨ K‡i| BIID I evsjv‡`k Kw¤cDUvi KvDwÝj †K evsjvq Abyev‡`i 

Rb¨ K…ZÁZv Rvbvw”Q| gwWDj m¤úv`bv Kivi Rb¨ wµw÷b AvwcKzj‡K ab¨ev`|  
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kã wPý¸wji ZvwjKv 

 

APCICT - Dbœq‡b Z_¨ I †hvMv‡hvM cÖhyw³ welqK RvwZmsN Gwkqv I cÖkvšÍ gnvmvMixq cÖwkÿY 

†K› ª̀ | 

C1- IqvBdvB g~j welq - gwWDj C1: bvixi ¶gZvqb, GmwWwR Ges Z_¨ cÖhyw³ 

C2-  IqvBdvB g~j welq - gwWDj C2: bvix D‡`¨v³v‡`i Rb¨ AvBwmwUi f‚wgKv mwµqKiY 

ESCAP-  RvwZmsN Gwkqv I cÖkvšÍ gnvmvMixq AÂ‡ji Rb¨ A_©‣bwZK I mvgvwRK Kwgkb  

FAO- Lv`¨ I K…wl ms¯ v (RvwZmsN) 

wRwWwc(GDP) - MÖm W‡gw÷K †cÖvWv± 

wRGmGgG(GSMA)- †M¬vevj G‡mvwm‡qkb Ad †gvevBj Acv‡iUi 

AvBwmwU(ICT)- Z_¨ I †hvMv‡hvM cÖhyw³ 

AvBwUBD(ITU)- B›Uvib¨vkbvj †UwjKwgDwb‡Kkb BDwbqb 

GgwWwR(MDG)- mnmªvã Dbœqb j¶¨ 

wcGmAvB(PSI)- AvšÍR©vwZK RbmsL¨v †mev  

GmwWwR(SDG)-†UKmB Dbœqb j¶¨ 

GmGgGm(SMS)- msw¶ß evZ©v  

GmwUBGg(STEM)- weÁvb, cÖhyw³, cÖ‡K․kj Ges MwYZ 

BDGb(UN)- RvwZmsN  

BDGbwWwc(UNDP)- RvwZmsN Dbœqb Kg©m~wP 

BD‡b‡¯‥(UNESCO)- RvwZms‡Ni wk¶v, •eÁvwbK I mvs¯‥…wZK msMVb 

W1- WIFI bvix D‡`¨v³v‡`i c_ wb‡ ©̀kbv - gwWDj W1: AvBwmwU e¨envi K‡i e¨emv cwiKíbv 

W2-  WIFI bvix D‡`¨v³v‡`i c_ wb‡ ©̀kbv - gwWDj W2: AvBwmwU e¨envi K‡i  e¨emv cwiPvjbv 

IqvBdvB (WIFI)- DB‡gb GÛ AvBwmwU d«w›Uqvi Bwbwk‡qwUf 
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Avmyb RoZv fv½vB 

 

AskMÖnYKvix‡`i ï‡f”Qv Rvwb‡q cÖwkÿY Kg©m~Px ïiæ Kiæb| cÖwkÿYv_x©‡`i RoZv fv½v‡bvi Rb¨ 

GKRb mdj †UªBbvi Gi ¸Yvejx wel‡q mK‡ji gZvgZ wbb| 

AskMÖnYKvixiv GKRb GKRb K‡i PvU©‡ccvi G mdj †UªBbvi Gi wK wK ¸Y _vKv DwPr †m m¤úwK©Z 

GKwU ¸Yvejx wjL‡eb|  

gwWD‡ji welqe ‘̄ 

 

bvix D‡`¨v³v‡`i e¨emv e¨e  ̄vcbvi †g․wjK Ávb †`qv I Z_¨cÖhyw³i `ÿZv e„w× Ges Z_¨-cÖhyw³ 

wbf©i bvix D‡`¨v³v‡`i Dc‡hvMx cwi‡ek •Zix‡Z bxwZ wba©viK‡`i mnvqZv Kivij‡¶¨ Dbœq‡b Z_¨ I 

‡hvMv‡hvM cÖhyw³ welqK RvwZmsN Gwkqv I cÖkvšÍ gnvmvMixq cÖwkÿY †K› ª̀ (UNAPCICT)DB‡gb 

GÛ ICT d«w›Uqvi Bwbwm‡qwUf (WIFI)†cÖvMÖvg ‡bqv n‡q‡Q| 

WIFI GKwU we‡kl †cÖvMÖvg hvi g~j jÿ¨ n‡”Q Z_¨ I ‡hvMv‡hvM cÖhyw³‡K wfwË K‡i bvix D‡`¨v³v‡`i 

mvgvwRK I A_©‣bwZKfv‡e ÿgZvqb Kiv| G‡ÿ‡Î ỳwU D‡Ïk¨ i‡q‡Q 1.Gwkqv I cÖkvšÍ gnvmvMixq 

AÂ‡ji m¤¢vebvgq bvix D‡`¨v³v‡`i Z_¨ I †hvM‡hvM cÖhyw³ e¨env‡i mÿgZv e„w× Kiv| 2.miKvix 

†bZ…e„›` I bxwZ wba©viK‡`i mÿgZv e„w× hvi gva¨‡g Z_¨ I ‡hvMv‡hvM cÖhyw³ wbf©i bvix D‡`¨v³v‡`i 

Rb¨ mnvqK cwi‡ek m„wó n‡e|  

eZ©gvb Ges m¤¢vebvgq gwnjv D‡`¨v³v‡`i Z_¨ cÖhyw³i e¨env‡ii gva¨‡g e¨vemv cwiPvjbv †kLv‡bvB 

GB gwWD‡ji g~L¨ D‡Ïk¨| GB mnvwqKvwU W2 gwWDj Gi mswÿß iƒc, hv cÖwkÿK‡K GB †Uªwbs 

m¤ú‡K© aviYv cÖ`vb Ki‡e|  

 

Gi welqe ‧̄ -  

1. e¨emv cwiPvjbv c×wZ 

2. e¨emv we‡køl‡Yi cš v 

3. e¨emv ïiæ Ges cwiPvjbvq Z_¨ cÖhyw³i e¨envi 

 

‡h mKj D‡`¨v³v Z_¨ cÖhyw³ e¨envi K‡ib, †hgb- †dvb Kj Kiv, g¨v‡mR cvVv‡bv, B-‡gBj Kiv Ges 

hviv AbjvBb weµq I gv‡K©wUs G AvMÖnx, Zv‡`i `ÿZv e„w× KivB GB gwWD‡ji g~j jÿ¨| Z‡e, 

hv‡`i Z_¨ cÖhyw³ m¤úwK©Z Ávb †bB ZvivI Gi †_‡K DcK…Z n‡Z cvi‡eb| ïaygvÎ m‡PZbZv e„w× 

Ges Ávb`vb Kiv bq eis gwnjv D‡`¨v³v‡`i cÖ‡qvRb I ¸iæ‡Z¡i w`‡K bRi w`‡q Zviv wKfv‡e 

e¨emvq Z_¨ cÖhyw³i wewfbœ Uzj e¨envi Ki‡e Zv †kLv‡bvB Gi KvR| 
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gwWD‡ji jÿ¨ 

 

GB gwWDjwU hviv D‡`¨v³v‡`i †Uªwbs w`‡eb Zv‡`i mn‡hvMxZvi Rb¨ cȪ ‧ZK…Z| Gi Av‡jv‡K Avcbviv 

D‡`¨v³v‡`i †Uªwbs w`‡eb| GwU m¤úbœ Ki‡j GKRb wkÿv_x© (D‡`¨v³v) wb¤œwjwLZ Kvh©vejx‡Z mg_© 

n‡ebt 

 

1. e¨emvq bvix D‡`¨v‡Mi mv‡_ bvixi ÿgZvq‡bi m¤úK© Abyaveb Ki‡Z cvi‡eb Ges Z_¨ cÖhyw³ 

e¨envi K‡i e¨emv ïiæ Ges cwiPvjbv m¤ú‡K© eyS‡Z cvi‡eb| 

2. Z_¨ cÖhyw³i gva¨‡g wKfv‡e e¨emv cwiw  ̄wZ we‡ePbv K‡i e¨emv cwiKíbv, ¯ vcb Ges cwiPvjbv 

Ki‡Z n‡e †m m¤ú‡K© GB gwWDjwU c~Y© aviYv w`‡e| 

3. mwVK fv‡e mgq cwiKíbvi †ÿ‡ÎI Z_¨ cÖhyw³ e¨envi K‡i e¨emvi DbœwZ Kiv| 

4. miKvix bxwZgvjvi Dci wfwË K‡i e¨emvi gvb`Û wePvi Ki‡Z Z_¨ cÖhyw³i e¨envi| 

5. GB  gwWDj Z_¨ cÖhyw³i gva¨‡g gv‡K©U wimvP© K‡i evRvi m¤ú‡K© aviYv jvf Ki‡Z mnvqZv 

Ki‡e| 

6. e¨emv ¯ vcbvi †ÿ‡Î g~jab wewb‡qvM Ges m¤ú‡`i e¨env‡ii Dcvq mbv³Kib I we‡køl‡b Z_¨ 

cÖhyw³i e¨envi †kLv‡e| 

7. e¨emvi jvf-‡jvKmvb chv©‡jvPbv Ki‡Z gwbUwis I Bfvjy‡qkb Gi ¸iæZ¡ Acwimxg| Z_¨ cÖhyw³ 

e¨env‡ii gva¨‡g gwbUwis I Bfvjy‡qkb K‡i e¨emvi wewfbœ wm×všÍ †bqv mnR nq| 

8. Z_¨ cÖhyw³ e¨emv‡K AvBbMZ I Ab¨vb¨ Z_¨ cÖhyw³i Øviv e¨emvi ÿwZ †iva K‡i| 

 

 

gwWDj welqK  

 

cÖwkÿK, AskMÖnYKvix cÖwkÿYv_x© (D‡`¨v³v‡`i) GB gwWDj e¨env‡ii DcKvixZv m¤ú‡K© aviYv 

cÖ`vb Ki‡eb| e¨emv cwiPvjbvq Z_¨ cÖhyw³ e¨envi welqK cÖwkÿY gwWDjwU W1 gwWD‡ji 

avivevwnKZvq cÖ ‧̄Z| 

 

 

cÖwkÿY welqK  

 

ToT ‡mk‡bi ïiæ‡ZB AskMÖnYKvix‡`i cÖwkÿY Ges Zvi f‚wgKv m¤ú‡K© aviYv cÖ`vb Kiv AZ¨šÍ 

¸iæZ¡c~Y©| G†ÿ‡Î †h mKj welq we‡ePbv Ki‡Z n‡e- 

 

1. AskMÖnYKvix cÖwkÿYv_x©iv D‡`¨v³v Ges bvix 

2. cÖwkÿ‡Ki mvavib •ewkó¨ mg~n Rvbv  

3. e¨emvq Z_¨ cÖhyw³i e¨envi m¤ú‡K© mg¨K aviYv _vKv  

4. ¯ vbxq e¨emv Ges Gi e¨emv cwiPvjbv c×wZ m¤ú‡K© Rvbv 
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ToT AskMÖnYKvix‡`i g~j KvR n‡e, D‡`¨v³v‡`i Kv‡Q Z_¨ cÖhyw³ e¨envi‡K DrmvwnZ Kiv Ges 

welqwU‡K mnR‡eva¨ fv‡e Dc¯ vcb Kiv| cieZx©‡Z Avcbviv Master Trainer Gi f‚wgKv cvjb 

Ki‡eb| cÖwkÿKMY wewfbœ wkÿvMZ †hvM¨Zv I †ckv †_‡K Avm‡eb, ZvB cÖwkÿ‡Yi c~‡e© h_vh_ 

cÖ ‧̄wZ †bqv AZ¨šÍ ¸iæZ¡c~Y©| Z_¨-cÖhyw³ QvovI SME ‡`i m¤¢ve¨ cÖ‡kœi DËi/civgk© †`evi †hvM¨Zv 

_vK‡Z n‡e| cÖ‡qvR‡b BIID Gi Help Desk Gi mnvqZv wb‡Z cv‡ib| 
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cÖ_g Aa¨vq 

e¨emv ïiæ I cwiPvjbvi †ÿ‡Î AvBwmwU Uzj e¨envi 
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1.1 m~Pbv 

 

Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨emv cwiPvjbvi GB gwWDjwU bvix D‡`¨v³v‡`i `ÿZv, Kg©ÿgZv I 

e¨emv msµvšÍ Ávb e„w×‡Z MvBW wn‡m‡e KvR Ki‡e| GLv‡b bvix D‡`¨v³v‡`i D`vniY Ges wewfbœ 

e¨emv cwiPvjbvi Uzj Øviv Zv‡`i (Z_¨ cÖhyw³i gva¨‡g) e¨emv cwiPvjbvi c×wZ †kLv‡bv n‡e| GB 

gwWDj Gi jvwbs© dig¨vU n‡e e¨venvwiK I cvi¯úwiK AskMÖnbg~jK Ges me ai‡bi e¨emvi mv‡_ 

m¤ú„³| 

 

1.2 GB gwWD‡ji welqe ‘̄ 

 

1. e¨emv ïiæi cÖv_wgK MvBWjvBb cÖ`vb| 

2. mvgwMÖK e¨emv cwiPvjbvi c_ cÖ`k©b Kiv| 

3. e¨emv ïiæ I cwiPvjbvi †ÿ‡Î cÖ‡qvRbxq wewfbœ Z_¨ cÖhyw³i †cÖvMÖvg Gi mv‡_ cwiPq Kwi‡q ‡`qv 

I Zvi e¨envi m¤ú‡K© aviYv cÖ`vb Kiv| 

 

1.3 e¨emv ïiæi cvuPwU avc 

 

1. e¨emv ïiæi ¯̂cœ t ev¯Íem¤§Z wfkb, jÿ¨ I c×wZ, wPšÍv K‡i e¨emvi ¯̂cœ †`L‡Z n‡e|Gi Rb¨ 

wewfbœ Z_¨ cÖ‡qvRb Ges Z_¨ cÖhyw³i gva¨‡g Zv Kiv mnR n‡e| 

 

2. e¨emv cwiKíbv t e¨emv ïiæi c~‡e© cyuwR, KvuPvgvj Ges evRviRvZKiY m¤ú‡K© we Í̄vwiZ cwiKíbv 

cÖ‡qvRb| Gi gva¨‡g mwVK LiP I `vg wba©viY Kiv mnR n‡e| 

 

3. e¨emv ïiæ I cwiPvjbv t e¨emv ïiæ I cwiPvjbvi †ÿ‡Î AvBb I bxwZgvjvi w`‡K jÿ¨ †i‡L 

cÖwZ‡hvwMZvi evRv‡i cY¨ ev mvwf©m ‡µZvi Kv‡Q †c․‡Q w`‡Z n‡e| Gi Rb¨ Avf¨šÍixb I evwn¨K 

cwiPvjbvi mKj wel‡qi w`‡K bRi ivL‡Z n‡e| Z_¨ cÖhyw³i e¨envi Ki‡j GB KvR Kiv m¤¢e| 

 

4. gwbUwis Ges ch©v‡jvPbv t Gi gva¨‡g e¨emvi jvf-‡jvKmvb we‡ePbv K‡i bZzb wm×všÍ ev e¨emvi 

c×wZ ev MwZc_ cwieZ©b Ki‡Z n‡e| 

 

5. e¨emv cÖe„w× / cwimgvwß t e¨emv ch©v‡jvPbv K‡i Gi jvf-‡jvKmvb Abyhvqx e¨emv eÜ †Nvlbv 

A_ev mvg‡b GwM‡q †bqvi wm×všÍ †bqv| 

  

¯^cœ cwiKíbv cwiPvjbv gwbUwis
cÖe„w× / 

cwimgvwß 
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1.4 e¨emv ïiæi cÖv_wgK KvR 

 

e¨emv ïiæi c~‡e© wKQz cÖv_wgK KvR Av‡Q| Avcbv‡`i avibvi Rb¨ wb‡¤œ Zv †`qv nj- 

 

K. KuvPvgvj I h‡š¿i ‡hvMvb 

L. cY¨ cÖ ‧̄ZKiY 

M. c¨v‡KwRs 

N. †KvqvwjwU K‡›Uªvj/gvb hvPvB 

O. cY¨ †Wwjfvwi 

P. †µZv‡K cY¨ m¤ú‡K© Rvbv‡bv ev weÁvcb †`Iqv 

Q. cY¨ m¤ú‡K© †µZvi gZvgZ msMÖn 

 

 

1.5 e¨emv ïiæi mv‡cvU© Gw±wfwU  

 

cÖv_wgK KvR¸‡jvi cvkvcvwk e¨emv ïiæi mgq wKQz mn‡hvMx KvRI Ki‡Z n‡e| †hgb - 

K. bZzb gv‡bi cb¨ evRv‡i cixÿvKiY 

L. c¨v‡KwRs G cwieZ©b K‡i †µZvi g‡bvfve hvPvB  

M. Kgx© Ges we‡µZv wbe©vPb  

N. e¨emv cwiPvjbv 

O. Z_¨ cÖhyw³i e¨envi K‡i e¨emvq `ÿZv e„w× I DbœwZ mvab| 

 

e¨emv ïiæ I cwiPvjbvi †ÿ‡Î †hme AvBwmwU Uzj e¨envi Kiv m¤¢e 

 
Avgv‡`i GB gwWD‡ji D‡Ïk¨ nj e¨emv †ÿ‡Î D‡`¨v³v‡`i AvBwmwU Uzj e¨env‡i DØy× Kiv| GB 

Av‡jv‡K e¨emv msµvšÍ AvBwmwU Uzj¸‡jv m¤ú‡K© Av‡jvPbv Kiv nj- 

 

1.6.1. IqvW© cÖ‡mmi Ges ‡¯úªWwkU& 

 

K. e¨emvi aviYv I cwiKíbv (‡¯úªWkxU&, IqvW© cÖ‡mmi) 

L. gv‡K©U wimvP© t (mvP© BwÄb) 

M. mgq Ges Ab¨vb¨ cwiKíbv (‡¯úªWkxU&, IqvW© cÖ‡mmi)  

N. KvuPvgv‡ji †hvMvb`vZvi ZvwjKv I Zv wba©vi‡bi kZ©mg~n (‡¯úªWkxU&, IqvW© cÖ‡mmi) 

O. GKvDw›Us, ev‡RU, A‡_©i †hvMvb Ges weµq Z_¨ (‡¯úªWkxU&, IqvW© cÖ‡mmi)  

P. LiP I `vg wba©viY (‡¯úªWkxU&, IqvW© cÖ‡mmi) 
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Q. Kg©Pvix‡`i Z_¨ msiÿY (‡¯úªWkxU&, IqvW© cÖ‡mmi) 

 

D`vniY- Ms Word, Excel  
 

 

 

1.6.2. †Kb mvP© BwÄb e¨envi Ki‡eb t-  

 

K. AvBb I e¨vemvwqK bxwZgvjv m¤ú‡K© Rvbv 

L. e¨emv cwiKíbvi wewfbœ Z_¨ msMÖn 

M. evRvi m¤ú‡K© aviYv 

N. e¨emvi bvg, †jv‡Mv, ¯ vb, †iwR‡óªkb, U¨v· Ges f¨vU msµvšÍ Z_¨ 

O. cyuwR msMÖ‡ni †ÿ‡Î e¨vsK exgv, mgevq mwgwZ Ges Ab¨vb¨ A_©jMœxKvix cÖwZôv‡bi Z_¨| 

P. cÖ‡qvRbxq KvuPvgvj/ cY¨ †hvMvb`vZv Ges Zv‡`i Z_¨ 

Q. KuvPvgvj, hvbevnb, gvjvgvj msiÿY Ges Zv‡`i Li‡Pi Z_¨ 

R. BÝy¨‡iÝ †Kv¤úvbxi Z_¨ 

S. †µZv, g~j¨, cY¨, weµ‡qi ¯ vb Ges c‡Y¨i weÁvcb, m‡e©vcwi gv‡K©wUs Gi c~Y©v½ Z_¨| 

 

D`vniY- Google, Yahoo 
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DB‡gb Bb AvBwmwU d«w›Uqvi Bwbwk‡qwUf 

GKwUwfwU kxU - 1 mvP© BwÄb e¨envi K‡i evRvi M‡elYv 

 

AskMÖnYKvix t 

    30 - 35 Rb 

 

mgq t 

     45 wgwbU 

 

cÖ‡qvRbxq DcKiY t 

 Kw¤úDUvi-30wU 

 B›Uvi‡bU ms‡hvM 

 gvB‡µvmdU IqvW© 

 Kw¤cDUvi j¨ve 

 cÖ‡R±vi 

 cÖ‡R±vi w¯…b   

 

 

 

 

 

 

 

 

 

 

 

f‚wgKv t  

bvix D‡`¨v³viv mvP© BwÄb e¨envi K‡i Zv‡`i e¨emvi 

cÖwZ‡hvMx m¤ú‡K© AbymÜvb Ki‡e Ges gvB‡µvmdU IqvW© G 

wj‡L msiÿY Ki‡e| 

  

D‡Ïk¨ t 

bvix D‡`¨v³v‡`i‡K evRvi M‡elYvq ¸iæZ¡ m¤ú‡K© m‡PZb 

Kiv Ges Zv‡`i‡K e¨emvi Kv‡R AvBwmwU Uzj e¨env‡i 

Af¨ Í̄ K‡i ‡Zvjv| 

 

avcmg~n t 

1. AskMÖnYKvix‡`i Kw¤úDUv‡ii eªvDRv‡i wM‡q mvP© 

BwÄb ¸Mj (Google) I‡cb Ki‡Z ejyb| Ges 

wbR wbR e¨emvi †ÿ‡Î cÖwZ‡hvMx‡`i †LuvR 

(Search) Ki‡Z ejyb|  

2. GQvovI mvgvwRK †hvMv‡hvM gva¨‡gI cÖwZ‡hvMx 

e¨emv cÖwZôv‡bi †LuvR Ki‡Z ejyb| 

3. gvB‡µvmd&U IqvW© I‡cb K‡i dvBjwU †W¯‥U‡c 

ÔMarket ResearchÕ (evRvi M‡elYv) bv‡g Save 

Ki‡Z ejyb| 

4. cÖwZ‡hvMx‡`i e¨emv ¸‡jv wb¤œwjwLZ †Uwej Abyhvqx 

wjL‡Z ejyb| cÖ‡qvR‡b PvU©wU evsjvq eywS‡q w`b| 

 

 

Sl. 

No. 

Consumer 

Type 

Male, 

Female or 

both 

Product 

Name 

Producing 

Organization 

Price Place 

of 

Selling  

    

 

 

  

 

5. mKj‡K ab¨ev` Rvwb‡q GKwUwfwU †kl Kiæb| 

m~Î t evsjv‡`k Bbw÷wUDU Ad AvBwmwU Bb †W‡fjc‡g›U (BIID) 



Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨vemv cwiPvjbv 
 

18 

1.6.3. †hvMv‡hv‡Mi wWfvBm I Gwcø‡Kkb  

 

1. †bUIqv©K •Zix 

2. e¨emv m¤ú„³ mK‡ji m‡½ mgqgZ †hvMv‡hvM Kiv| 

 

D`vniY- Social media, Email 
 

1.6.4. WªBs Uzj  

 

1. †jv‡Mv, wWRvBb, cÖPv‡ii wewfbœ mvgMÖx †hgb t †cvóvi, e¨vbvi, †d÷zb BZ¨vw` cÖ ‧̄Z| 

D`vniY- Illustrator, Photoshop, Corel draw 

 
 

1.6.5. AbjvBb I‡qe †W‡fjc‡g›U Uzj  

 

1. I‡qemvBU cÖ ‧̄Z 

2. I‡qe †Wv‡gBb Ges I‡qe †nvw÷s 
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Z_¨ cÖhyw³ e¨env‡ii gva¨‡g cÖvZ¨wnK Kv‡Ri Z_¨ msiÿY 

 

1. †¯úªWkxU& e¨envi K‡i mgq, w`b, gvm, eQi wn‡m‡e GKwU ‡Uwej evbv‡bv| 

2. ‣`wbK Kvh©vejxi ZvwjKv cÖ ‧̄ZKiY 

 

D`vniY t 

 

mgq kwb iwe ‡mvg g½j eya e„n¯úwZ ïµ 

8.00 Uv        

9.00 Uv        

10.00 Uv        

11.00 Uv        

12.00 Uv        

01.00 Uv        

02.00 Uv        

03.00 Uv        

04.00 Uv        

05.00 Uv        
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†Km ÷vwW: kwidv wcD- GKRb mdj bvix D‡`¨v³vi Mí 

 

kwidv wcD GKRb mdj bvix D‡`¨v³v| Zvi g‡Z †h‡Kv‡bv e¨emvq me †_‡K eo evav nj Av‡k 

cv‡ki gvby‡li †bwZevPK „̀wófw½| GQvovI e¨emvwqK fv‡e mdj nIqvi Rb¨ DbœZ †hvMv‡hvM e¨e  ̄v 

Ges GKwU e„nr †bUIqvK© _vKvI cÖ‡qvRb e‡j g‡b K‡ib wZwb| 

cUf‚wg 

wZwb GKRb eûgyLx Kg©kw³m¤cbœ bvix| QvÎRxe‡b covïbvi cvkvcvwk wUDkwb I cvU© UvBg PvKwi 

Ki‡Zb| mgq †c‡j wb‡Ri wWRvB‡b †cvkvK •Zwi A_ev nv‡Zi KvR Ki‡Zb| wZwb e‡jb "Avwg 

†eKvi _vKv GK`g cQ›` Kwibv"| covïbv †kl Kivi ci mevB hLb PvKwii Rb¨ n‡b¨ n‡q †Nv‡i, 

kwidv ZLb e¨emv Kivi cwiKíbv ïi – K‡ib| KviY wZwb Kv‡Ri †¶‡Î ¯v̂axbZv cQ›` K‡ib, cÖwZw`b 

wbqg †g‡b Awdm Kiv Zvi G‡Kev‡iB fv‡jv jv‡Mbv| cÖ_gZ •Zwi †cvkv‡Ki e¨emv Kivi cÖ ‧̄wZ 

wb‡jI wZwb cieZ©x‡Z A‡bK e„nr cwim‡i KvR ïiæ K‡ib| 

`¶Zv 

‡QvU‡ejv †_‡KB kwidvi nv‡Zi KvR, d¨vkb wWRvBwbs, B‡f›U g¨v‡bR‡g›U mn me ai‡bi m„Rbkxj 

Kv‡Ri AvMÖn wQj| Gme `¶ZvB Zv‡K wbR¯̂ e¨emv ïiæ Ki‡Z AbycÖvwbZ K‡i| 

g~jab Ges e¨emv cwiPvjbv cÖwµqv 

QvÎ Rxeb †_‡KB Zvi e¨emv Kivi B”Qv wQj| G j‡¶ Aí Aí K‡i wb‡Ri DcvR©‡bi UvKv Rgv‡Z 

_v‡Kb| GB Rgv‡bv UvKv w`‡qB ïi– K‡ib eywUKm Gi e¨emv| wZwb GKvav‡i †cvkvK Avg`vwb K‡i 

wewµ Ki‡Zb Avevi wb‡R cÖ‡qvRbxq mvgMÖx wK‡b †cvkvK •Zwi K‡iI wewµ Ki‡Zb| cÖ_‡g †QvU 

cwim‡i _vK‡jI Av‡ Í̄ Av‡¯Í e¨emv evo‡Z _v‡K| wZwb †gvevBj †dvb Ges mvgvwRK †hvMv‡hvM gva¨g 

Øviv AW©vi †c‡Z _v‡Kb|  

Z_¨ cÖhyw³i e¨envi  

kwidv wcD ïay GKRb mdj bvix D‡`¨v³vB bb, Z_¨ cÖhyw³ e¨envi K‡i e¨emv cwiPvjbvi †¶‡Î 

wZwb GKRb Av`k© D`vniY| 2014 mv‡j wZwb e„nr cwim‡i ïiæ K‡ib B‡f›U g¨v‡bR‡g›U, jwRw÷·, 

wWRvBb I wcÖw›Us, AvBwU mwjDkb BZ¨vw` e¨emv| wbR¯̂ I‡qemvBU Gi gva¨‡g wZwb Zvi e¨emvwqK 

mKj Kvh©µg cwiPvjbv I wnmve msi¶Y K‡ib | 
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    www.taxicomltd.com                                                                          Qwet kwidvi wewfbœ e¨emv mg~n 

 

Kg©ms ’̄vb 

kwidv e‡jb, "Avwg ïay wb‡R fv‡jv _vK‡Z PvB bv, Ab¨‡`iI KvR w`‡Z PvB †hb ZvivI fv‡jv 

_v‡K|" eZ©gv‡b Zvi cÖwZôv‡b 17Rb ¯ vqx Kg©KZ©v- Kg©Pvix Av‡Q| GQvovI eo eo Kv‡Ri mgq 

mvgwqKfv‡e A‡bK Kg©x wb‡qvM w`‡q _v‡Kb| Kv‡Ri `¶Zv e„w×i Rb¨ wZwb wb‡R †hgb wewfbœ cÖwk¶Y 

MÖnY K‡ib, †Zgwb Zvi Kg©x‡`i‡KI cÖwk¶‡b Drmvn †`b I mn‡hvwMZv K‡ib|   

fwel¨r cwiKíbv 

Aí wKQzw`‡bi g‡a¨B Zvi †kviæg Ges AbjvBb kc Pvjy n‡e hv Zvi e¨emv‡K AviI mg„× Ki‡e e‡j 

wZwb g‡b K‡ib| Zvi fwel¨r cwiKíbv i‡q‡Q wb‡Ri e¨emvi we Í̄vi NUv‡bvi mv‡_ mv‡_ cÖPzi gvby‡li 

Kg©ms  ̄v‡bi e¨e¯ v Kiv|   

 

  

http://www.taxicomltd.com/
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2. wØZxq Aa¨vq 

gv‡K©U wimv‡P©i / evRvi M‡elYvi gva¨‡g e¨emvi cwiKíbv I ev¯Íevqb 
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gv‡K©U wimv‡P©i / M‡elYvi gva¨‡g e¨emvi cwiKíbv I 

ev¯Íevqb  

 

e¨emv ïiæ Ki‡Z n‡j, e¨emvi (cb¨ / ‡mev) evRvi Ges 

evRvi msµvšÍ welq¸‡jv Rvb‡Z n‡e| GwU gv‡K©U wimvP© 

Gi gva¨‡g Kiv m¤¢e | wb‡¤œ evRvi msµvšÍ wewfbœ Z_¨ 

m¤ú‡K© Av‡jvPbv Kiv n‡jv| †Uªwbs Gi mgq Avcbviv 

D‡`¨v³v‡`i evRvi m¤ú‡K© Rvbv‡eb| 

 

2.1 gv‡K©U wimvP© / evRvi M‡elYv t 

 

‡fv³vi iæwP, e¨w³Z¡, Li‡Pi ¯f̂ve, Ae  ̄vb, cÖ‡qvRb BZ¨vw` Z_¨ gv‡K©U wimv‡P©i gva¨‡g Rvbv hvq| 

Gi gva¨‡g cÖwZ‡hvMx‡`i wewfbœ Z_¨ msMÖn Kiv m¤¢e| e¨emv cwiKíbv I cwiPvjbv I g~j¨vq‡bi 

†ÿ‡Î gv‡K©U wimvP© Gi ¸iæZ¡ A‡bK| gv‡K©U m¤úwK©Z wewfbœ Z_¨ msMÖn, hvPvB I ch©v‡jvPbv Kiv‡KB 

gv‡K©U wimvP© ejv nq| gv‡K©U Ges dvBf wc (P) msµvšÍ Riæix Z_¨vejx cÖ‡kœ _vK‡Z n‡e 

(Product, Place, Price, Promotion, People) Ges cÖkœ mnR‡eva¨ n‡Z n‡e| 

 

 

 

gv‡K©U wimv‡P©i c×wZ t 

 

1. cÖv_wgK wimvP© t  

K. B›UviwfD (mivmwi A_ev †dv‡b) 

L. mv‡f© cÖ‡kœvËi (AbjvBb A_ev †gBj G) 

M. ‡dvKvm MÖæc wWm&Kvkb 

 

‡m‡KÛvix wimvP© t wewfbœ eB, g¨vMvwRb ev miKvix Z_¨ †_‡K A_ev mvP© BwÄb Øviv Z_¨ msMÖn| 

Avcbvi †µZv I cÖwZ‡hvMx cÖwZôv‡bi Z_¨ AbjvBb mvP© Gi gva¨‡g mv‡f© Kiæb| 

 

2.2 m¤ú‡`i c~Y©v½ Ges mwVK e¨envi t 

 

e¨emv cwiPvjbvi †ÿ‡Î m¤ú‡`i myôz web¨vm I e¨envi cÖ‡qvRb| KuvPvgvj, hš¿vsk, kÖwgK Ges cuywRi 

mwVK I mg‡qvc‡hvMx e¨envi wbwðZ Ki‡Z n‡e| 

†µZv

cY¨

c‡Y¨i 

`vg 

weµ‡qi 

’̄vb 

c‡Y¨i 

cÖPvi
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2.3 Z_¨ cÖhyw³ e¨envi K‡i Z_¨ msMÖn t  

 

mvP© BwÄb e¨envi K‡i cY¨ m¤ú‡K© wewfbœ Z_¨ msMÖn Kiv m¤¢e| Gi gva¨‡g e¨emv cwiPvjbv m¤ú‡K© 

wewfbœ AvBwWqv cvIqv hv‡e Ges wK fv‡e Ab¨iv e¨emv cwiPvjbv Ki‡Q Zv †`‡L wb‡Ri e¨emv 

mwVKfv‡e cwiPvjbv Kiv m¤¢e n‡e| 

 

Z_¨ cÖhyw³i gva¨g - †bUIqvwK©s t Z_¨ cÖhyw³ e¨envi K‡i †bUIqvwK©s Gi gva¨‡g †hvMv‡hvM evwo‡q 

†µZv msMÖn Kiv hvq| mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i GwU m¤¢e| 

 

2.4 evRvi m¤úwKZ© aviYv 

 

cuvPwU wel‡qi Dci evRv‡ii aviYv wbf©ikxj|e¨emv ïiæ Ki‡Z n‡j, e¨emvi evRvi Ges evRvi 

m¤úwKZ© welq¸‡jv  m¤ú‡K© aviYv _vKv cÖ‡qvRb|  

2.5 evRvi ev gv‡K©U wK? 

 

gv‡K©U nj Ggb GKwU ¯ vb †hLv‡b †µZv Ges we‡µZv cY¨ ev mvwf©m Av`vb cÖ`v‡bi Rb¨ mivmwi 

A_ev Ab¨ †Kvb gva¨‡g mshy³ nq | GKRb D‡`¨v³vi gv‡K©U m¤ú‡K© aviYv _vKv cÖ‡qvRb| m¤¢ve¨ 

†µZv Ges Zvi cÖ‡qvRb‡K wPwýZ K‡i, jv‡fi gva¨‡g Zv‡`i Pvwn`v †gUv‡bv D‡`¨v³vi jÿ¨| Pvwn`vi 

ZvwjKvq- †µZv, Zv‡`i cÖ‡qvRb Ges Avq †hvMvb Gi ZvwjKvq- cÖwZ‡hvMx e¨emv cÖwZôv‡bi Z_¨, 

Zv‡`i Advi Ges Zv‡`i weµq bxwZ ch©v‡jvPbv Ki‡Z n‡e| 

 

 

2.6 gv‡K©U Gi avibvq 5wU welq m¤ú„³  

 

1. Uv‡M©U †µZvmg~n- †µZv t Avcbvi c‡Y¨i m¤¢ve¨ †µZv (e¨w³ ev cÖwZôvb) Kviv? 

2. cY¨ t Avgiv wK cY¨ A_ev †mev weµq Ki‡Z PvB? Ab¨vb¨‡`i †_‡K †Kb GwU Avjv`v ev we‡kl 

gvbm¤cbœ ? c‡Y¨i gvb, `vg, ev‡RU, c¨v‡KwRs Gme we‡ePbv Ki‡Z n‡e| 

3. c‡Y¨i `vg t c‡Y¨i `vg wba©vi‡bi †ÿ‡Î c‡Y¨i Dcv`vb, c‡Y¨i gvb , †µZvi ev‡RU,  Ab¨vb¨ 

LiP, cÖwZ‡hvMx cÖwZôv‡bi c‡Y¨i `vg Gme Z_¨ we‡ePbv Ki‡Z n‡e| 

4. weµ‡qi ¯’vb t Avgiv †Kv_vq Ges wKfv‡e †µZv‡`i cv‡ev, hviv Avgv‡`i cY¨ µq Ki‡eb? 

wKfv‡e †µZviv c‡Y¨i AW©vi Ki‡eb ? †Kv_vq GwU cvIqv hv‡e? AbjvB‡b cvIqv hv‡e wKbv ? 

G¸‡jv ch©v‡jvPbv Ki‡Z n‡e| 

5. c‡Y¨i cÖPvi t †µZviv wKfv‡e Avgv‡`i cY¨ m¤ú‡K© Rvb‡Z cvi‡e? Avgiv wK gva¨g e¨envi 

Ki‡ev cÖPv‡ii †ÿ‡Î? AbjvBb cÖPviYv Ki‡ev wKbv Zv wVK Kiv gv‡K©wUs Gi AvIZvfz³| 
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2.6.1 †µZv 

cY¨ •Zixi c~‡e© Avgv‡`i †µZv wbe©vPb Ki‡Z n‡e| A_©vr, Kvi Rb¨ Avgiv cY¨ ev †mev w`w”Q, Zvi 

eqm cQ›` A_©‣bwZK Ae  ̄v, ev‡RU, BZ¨vw` we‡ePbv Ki‡Z n‡e| †µZvi Ae  ̄v Abyhvqx cY¨ evbv‡j 

e¨emvq mdj nIqv m¤¢e| 

 

2.6.2 cY¨  

Avcbvi c‡Y¨i we‡klZ¡ Ges evRv‡i Gi Ae¯’vb t 

 

cY¨ •Zixi c~‡e© wb¤œwjwLZ welq¸‡jv †Lqvj ivL‡Z n‡e| 

 

1.Avcbvi cY¨ †Kb †µZvi cÖ‡qvRb n‡e?  

2.Avcwb †µZv‡K wK myweav ev †mev w`‡Z Pv‡”Qb ?  

3.Avcbvi cY¨ ev †mevi we‡klZ¡ wK, hvi Rb¨ †µZv cb¨ ev †mev µq Ki‡eb ? 

 

 

e¨envwiK t Avcbvi c‡Y¨i we‡kl‡Z¡i ZvwjKv cÖ ‘̄ZKiæb 

 

GwU D‡`¨v³viv Abykxjb Ki‡eb t- 

 

c‡Y¨i we‡kl‡Z¡i weeib      weeib  

g~j¨  

AvKvi, IRb, is  

‡`L‡Z †Kgb  

‡Kv_vq cvIqv hvq  

Ab¨vb¨  

 

c‡Y¨i we‡klZ¡ Luy‡R †ei Ki‡Z cÖ‡kœvËi 

 

‡µZv cwi‡ekK cÖwZ‡hvMx cÖwZôvb ‡µZvi cÖeYZv 

AbjvB‡b hvPvB 

1. †Kb cY¨wU †µZvi 

cÖ‡qvRb 

2. cY¨ ev †mevi †Kvb 

¸YwU †µZv‡K cY¨wU 

wKb‡Z AvK…ó K‡i‡Q| 

1. cwi‡ekK m¤ú‡K© 

gv‡K©U ev †µZvi aviYv 

†Kgb? GwU cwRwUf 

wKbv? 

2. Zviv wK cY¨ ev †mev 

cÖ`v‡bi Rb¨ cwiwPZ? 

1. Zv‡`i c¨v‡KwRs 

Ges gv‡K©wUs bxwZ 

†Kgb? 

2. Zv‡`i ‡_‡K 

Avcbvi c‡Y¨i gvb 

ev †mev KZUv DbœZ 

ev fvj ? 

1. Avcbvi c‡Y¨i 

AbjvBb Pvwn`v †Kgb 

? 
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2.6.3 c‡Y¨i `vg ev g~j¨  

wK cwigvb g~j¨ wba©vib Ki‡j m¤¢ve¨ Uv‡M©U †µZvi µqmxgvi g‡a¨ _vK‡e Ges e¨emv jvfRbK n‡e 

Zv wba©viY Kiv| c‡Y¨i `vg wba©vi‡bi mgq PviwU wRwbm we‡ePbv Ki‡Z n‡e| 

 

1. cÖZ¨ÿ DcKi‡Yi LiP t cY¨ cÖ ‧̄‡Zi mv‡_ m¤ú„³ mKj DcKi‡Yi †gvU LiP †ei Ki‡Z n‡e 

Zvici c‡Y¨i msL¨v w`‡q fvM Ki‡Z n‡e, Zvn‡j cÖwZwU c‡Y¨i Rb¨ cÖZ¨ÿ Li‡Pi wnmve cvIqv 

hv‡e| 

 

m~Î t ‡gvU KuvPvgv‡ji LiP ÷ c‡Y¨i msL¨v = cÖwZwU c‡Y¨i KvuPvgv‡ji LiP 

 

2. kÖwg‡Ki LiP t 

 

m~Ît kÖwg‡Ki †eZb ÷ c‡Y¨i cwigvb = cÖwZwU c‡Y¨i Rb¨ kÖwg‡Ki LiP 

 

3. Ab¨vb¨ LiP t Ab¨vb¨ Li‡Pi g‡a¨ evoxfvov, M¨vm, we ỳ¨r, cvwb, †Uwj‡dvb wej, U¨v·, hš¿vsk 

†givgZ, iÿYv‡eÿY, †hvMvb, BÝy¨‡iÝ, hvbevnb BZ¨vw` Li‡Pi wnmve Ki‡Z n‡e| 

 

 

 

m~Î t Ab¨vb¨ †gvU LiP÷ c‡Y¨i cwigvb = cÖwZ c‡Y¨i Dci Ab¨vb¨ LiP cvi BDwbU 

 

 

‡gvU Li‡Pi m~Î t cÖwZ c‡Y¨i cÖZ¨ÿ LiP + kÖwg‡Ki LiP + Ab¨vb¨ LiP = †gvU LiP cÖwZ c‡Y¨i 

Rb¨| 

 

4. jvf-wnmve t Li‡Pi mv‡_ mv‡_ c‡Y¨i `vg wba©vi‡Yi mgq wKQzUv jv‡fi cwigvb †hvM Ki‡Z n‡e, 

e¨emv‡K wUwK‡q ivLv I †eªK B‡f‡›U †c․uQv‡bvi Rb¨ GwU ¸iæZ¡c~Y©| 

 

 

c‡Y¨i `vg wba©vi‡bi m~Î t cÖwZ cY¨ ‰Zixi †gvU LiP + jvf = cÖwZ c‡Y¨i `vg 

 

`vg wba©vi‡bi mgq Aek¨B c‡Y¨i gvb Ges cÖwZ‡hvMx c‡Y¨i `vg †Lqvj Ki‡Z n‡e| 

 

Z_¨ cÖhyw³ wKfv‡e c‡Y¨i `vg wba©vi‡b mnvqZv Ki‡e t †¯úªWkxU& †cÖvMÖvg Gi gva¨‡g m~Î ewm‡q me 

wnmve mn‡RB Kiv hv‡e|wewfbœ Li‡Pi cwigvb cwieZ©b K‡i Zzjbvg~jK g~j¨ hvPvB Kiv m¤¢e| 
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2.6.4 cY¨ weµ†qi ¯’vb  

Avcbvi cY¨ ev †mev †Kv_vq Ges wKfv‡e †µZv ev †fv³v †c‡Z cv‡ib Zv wba©viY Ki‡Z n‡e| 

mivmwi †µZvi Kv‡Q cY¨ ev †mev †`qv hvq A_ev Ab¨ ms  ̄v ev e¨w³i gva¨‡g wewµ Kiv hvq| 

AbjvBb ev I‡qemvB‡Ui gva¨‡gI cY¨ wewµ m¤¢e| 

 

mivmwi cY¨ wewµi †K․kj t 

 

1. †dv‡b A_ev †µZvi Kv‡Q wM‡q wewµ Kiv| 

2. e¨w³ we‡k‡li iæwP cQ›` Abyhvqx wbw ©̀ó cY¨ •Zix I weµq  

3. wWjvi A_ev †d«ÂvBm wb‡qv‡Mi gva¨‡g 

4. wWw÷ªweDUi ev cwi‡ekK wb‡qv‡Mi gva¨‡g, gv‡K©U wimvP© Gi gva¨‡g wm×všÍ wb‡Z n‡e †Kvb 

c×wZwU Avcbvi cY¨ ev †mev †µZvi Kv‡Q †cu․‡Q †`evi Rb¨ Dchy³| G e¨vcv‡i ‡¯úªWwkU& 

e¨envi K‡i I‡qemvBU ev mvP© BwÄb e¨envi K‡i wimv‡P©i Z_¨ ch©v‡jvPbv Kiv †h‡Z cv‡i| 

 

e¨envwiK t Avcbvi cÖwZ‡hvMx cÖwZôvb wKfv‡e cY¨ ev †mev ‡µZv‡K mieivn Ki‡Q Zvi ZvwjKv cÖ ‧̄Z 

Kiæb| 

 

µ. bs c‡Y¨i bvg cÖ ‘̄ZKvix 

cÖwZôvb 

`vg weµ‡qi ¯’vb weµ‡qi gva¨g 

      

      

      

 

 

 

 

2.6.5 c‡Y¨i weÁvcb ev cÖ‡gvkb  

c‡Y¨i wecbb Gi †ÿ‡Î c‡Y¨i weÁvcb GKwU ¸iæZ¡c~Y© welq| †µZv‡K Avcwb wKfv‡e Avcbvi cb¨ 

ev †mev m¤ú‡K© Rvbv‡eb Ges wK Rvbv‡eb Zv wba©vib Ki‡Z n‡e| c‡Y¨i cÖ‡gvk‡bi ev weÁvc‡bi 

LiP wnmv‡e ivL‡Z n‡e| mivmwi A_ev weÁvc‡bi gva¨‡g cY¨ m¤ú‡K© †µZv‡K Rvbv‡bv hvq| 

weÁvcb Gi gva¨‡g GKmv‡_ A‡bK †µZv‡K cY¨ ev †mev m¤ú‡K© Z_¨ †c․uQv‡Z cv‡i| cÖPviYv 

Kvh©µ‡gi g‡a¨ †jv‡Mv, wcÖw›Us mvgMÖx, cwiwPwZ KvW©, †h‡Kvb ai‡bi †hvMv‡hvM A_ev †m¨vmvj wgwWqv, 

Awdm, mvBb‡evW©, wjd‡jU, e¨vbvi BZ¨vw` AšÍf©‚³| ev‡RU, †µZvi Ae  ̄v Ges cY¨ ev †mevi Dci 

wfwË K‡i †Kvb gva¨‡g cY¨ cÖPvi Kiv n‡e Zv wbe©vPb Ki‡Z n‡e| 

 

 

evZ©v t wK Z_¨ Ges cY¨ m¤ú‡K© Z_¨ †`qv n‡e, U¨vMjvBb ev cY¨ m¤ú‡K© we‡kl †Kvb jvBb wKfv‡e 

†`qv hvq| 
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Uv‡M©U gv‡K©U t †µZv Kviv Zv we‡ePbv I wba©viY Kiv 

‡µZvi Pvwn`vi ¸iæZ¡ t gv‡S gv‡S †µZvi Pvwn`v hvPvB Ki‡Z n‡e| 

wgwWqv ev gva¨g t †fv³vi gZvg‡Zi Dci wfwË K‡i cÖPviYvi gva¨g wbe©vPb Ki‡Z n‡e| 

ev‡RU t weÁvc‡bi ev‡RU c‡Y¨i weµqg~‡j¨i GK †_‡K ỳB kZvsk nIqv DwPr wKš‧ cY¨ cÖPviYvi 

†ÿ‡Î e¨emvq cÖ_g w`‡K GKUz †ekx LiP Ki‡Z n‡e|   

wbqwgZfv‡e cÖPviYv Pvjv‡bv t weÁvc‡bi wbqwgZ cÖPviYvi Dc‡i cY¨ weµ‡qi gvÎv wbf©i K‡i| 

K¨v‡¤úBb Gi ¯̂v_©KZv hvPvB tcÖwZUv weÁvcb ev K¨v‡¤úBb Gi ci cY¨ weµq ev †µZvi g‡bvfve 

wimvP© Gi gva¨‡g Rvb‡Z n‡e| Zv‡Z weÁvcb Gi ¯v̂_©KZv †evSv hv‡e Ges cieZx© c`‡ÿc †bqv 

mnR n‡e| 

 

c‡Y¨i cÖ‡gvk‡b Z_¨ cÖhyw³i e¨envi- †m¨vmvj wgwWqv, I‡qemvBU, B-‡gBj, BZ¨vw`| †dmeyK, 

¸¸jcøvm, UzBUvi, ¯‥vBc, BDwUDe, wcÖ›Uv‡i÷, BÝUªvMÖvg, wjsKwWb| 

 

 

e¨envwiK t ‡dmeyK G GKvD›U †Lvjvi gva¨‡g c‡Y¨i cwiwPwZ evov‡bv| 

 

e¨envwiK t Avcbvi c‡Y¨i weÁvc‡bi Rb¨ mwVK c`‡ÿc| 
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†Km ÷vwW: Zen4w Event Limited- GKwU mdjZvi Mí 

 

Iqv‡imv Lvbg wb‡R‡K GKRb mdj D‡`¨v³v wn‡m‡e cwiPq w`‡Z fvjev‡mb| e¨emvi ïi–‡ZB Zv‡K 

†ek wKQz evuavi m¤§yLxb n‡Z nq| cÖ_gZ †bUIqvwK©s Ges wØZxqZ AwfÁZvi Afve| AwfÁZv Qvov 

Kv‡Ri AW©vi cvIqv wQj Zvi Rb¨ A‡bK eo P¨v‡jÄ| 

cUf‚wg 

Iqv‡imv GKwU †emiKvwi cÖwZôv‡b PvKwi Ki‡Zb| wZwb memgq ¯̂vej¤̂x n‡q evuP‡Z PvB‡Zb| wb‡Ri 

†ckvi Rb¨ wZwb Zvi ev”Pv‡K Lye †ewk mgq w`‡Z cvi‡Zb bv| GRb¨ wZwb Ggb KvR Kivi ZvwM` 

Abyfe K‡ib †hLv‡b Zvi Kv‡Ri ¯̂vaxbZv _vK‡e, †mB mv‡_ wZwb Zvi cwievi‡K AviI †ewk mgq 

w`‡Z cvi‡eb| wb‡Ri GB ai‡bi fvebv †_‡KB 2015 mv‡j Iqv‡imv K‡qKRb Kv‡Qi eÜy‡`i wb‡q 

GKwU B‡f›U g¨v‡bR‡g›U dvg© †Lvjvi wm×všÍ †bb| Iqv‡imvi fvlvq GB e¨emvq hvIqvi cÖavb KviY 

nj, "Lye Aí cywR‡Z GB e¨emv ïiæ Kiv hvq|" cÖ‡qvRb ïay KvR m¤c‡K© aviYv _vKv Ges 

†bUIqvwK©s I DbœZ †hvMv‡hvM e¨e  ̄v| 

`¶Zv 

e¨emv ïiæ Kivi Rb¨ wZwb †Kvb cÖvwZôvwbK wk¶v MÖnY K‡ibwb| wb‡Ri m„RbkxjZv, †bZ…Z¡ cÖ`vb 

Ges `j MV‡bi ¶gZvB Zv‡K GB e¨emvq AbycÖvwYZ K‡i‡Q| 

g~jab Ges e¨emv cwiPvjbv cÖwµqv 

e¨w³MZ g~jab Ges Avæ§xq¯R̂b Gi KvQ †_‡K cÖvß †jvb†K cyuwR K‡i Iqv‡imv Zvi e¨emv ïiæ K‡ib| 

Zv‡`i e¨emv cwiPvjbv c×wZ m¤c~Y©B Z_¨ cÖhyw³ wbf©i| Zv‡`i wbR¯̂ I‡qemvBU Ges †mvk¨vj 

†bUIqvwK©s mvBU Gi gva¨‡g e¨emvwqK Kvh©µg cwiPvwjZ nq| Zviv wewfbœ K‡c©v‡iU cÖwZôv‡bi 

Abyôvb¸‡jvi mvwe©K e¨e  ̄vcbv Kivi AW©vi †c‡q _v‡Kb| g~jZ B‡gBj G cÖ Í̄vebv cvVv‡bvi gva¨‡g 

Zv‡`i Kv‡Q AW©vi Av‡m| 

 

 

 

 

 

                                              Zen4w Event Limited Av‡qvwRZ GKwU B‡f›U 
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Z_¨ cÖhyw³i e¨envi 

Iqv‡imv Lvb‡gi e¨emv cy‡ivcywi cÖhyw³ wbf©i| wZwb AbjvB‡b AW©vi MÖnY K‡i wbR¯̂ Kg©x‡`i gva¨‡g 

†h‡Kvb B‡f‡›Ui mKj e¨e¯ vcbv K‡i _v‡Kb| mvgvwRK †hvMv‡hvM gva¨g Øviv Zviv gv‡K©wUs Gi KvR 

K‡i _v‡K| GQvovI e¨emv msµvšÍ hveZxq wnmve ivLv nq Kw¤cDUv‡i| 

 

 

 

 

 

 

                                                       Website: www.gen4wevents.com 

 

fwel¨r cwiKíbv 

Iqv‡imvi g‡Z ỳB eQ‡i Zviv Avkvbyiƒc mdjZv AR©b K‡i‡Qb| Zv‡`i `¶Zv Ges AwfÁZv‡K 

Kv‡R jvwM‡q fwel¨‡Z AviI e„nr cwim‡i KvR Ki‡eb GgbUvB wZwb Avkv K‡ib| GQvovI bZzb 

AviI wKQz e¨emv ïiæ Kivi B”Qv †cvlY K‡ib| 
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3. Z…Zxq Aa¨vq 

e¨emvi cyuwR wewb‡qvM 
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G¨K&wUwfwU / Kvh©µg 

 

wØZxq w`b †Uªwbs Gi ïiæ‡Z GKwU G¨K&wUwfwU ev e¨envwiK Kvh©µg Kiv n‡e| c~‡e©i K¬v‡mi wel‡qi 

Dci wfwË K‡i GKwU Szwo‡Z wKQz kã mvRv‡bv _vK‡e| †mLvb †_‡K AskMÖnYKvixiv GKwU K‡i 

KvMR Zzj‡e Ges †m kã m¤ú‡K© GK ev ỳB ev‡K¨ ej‡e| G‡Z c~‡e©i K¬v‡mi ch©v‡jvPbv n‡q hv‡e| 

 

 

3.1 e¨emvi cyuwR wewb‡qvM  

e¨emvq cyuwR msMÖn Kiv GKwU eo P¨v‡jÄ| cuywR msMÖ‡ni ci Zvi mwVK e¨enviI ¸iæZ¡c~Y© welq| 

cyuwR msMÖ‡ni K‡qKwU gva¨g t 

1. e¨w³MZ Znwej 

2. e¨vsK Ges wewfbœ A_©jMœxKvix cÖwZôvb 

3. ¯í̂ my‡` miKvix I †emiKvix ch©v‡qi FY`vZv| 

4. e¨w³MZ FY (AvZ¥xq ¯̂Rb / eÜyevÜe) 

 

 

3.2 e¨vsK Ges Ab¨vb¨ cÖwZôvb †_‡K FY m¤úwK©Z Riæix Z_¨  

e¨vsK ev A_©jMœxKvix cÖwZôvb †_‡K FY wb‡Z n‡j wb¤œwjwLZ Z_¨ Ges `wjj cÖ‡qvRb - 

1. F‡Yi D‡Ïk¨ 

2. bZyb e¨emvi †ÿ‡Î, e¨emv ïiæi w`b 

3. RvgvbZ †`evi m¤ú‡`i ZvwjKv 

4. e¨emvi gvwj‡Ki jMœxK…Z UvKvi cwigvb 

5. Av‡qi jÿ¨gvÎv wba©viY 

6. Li‡Pi wnmve Ges K¨vk †d¬vi avibv 

7. e¨w³MZ Li‡Pi wnmve 

8. Avcbvi e¨w³MZ AwfÁZvi weeib 

9. FY †bevi c~‡e© Aek¨B F‡Yi cwigvb, kZ©vejx, †diZ †`evi wbqg, mgq BZ¨vw` †R‡b wb‡Z 

n‡e| 

10. cÖ‡qvRbxq KvMRcÎ †UªW jvB‡mÝ, f¨vU, wUb 

11. e¨vsK wnmve 

 

3.3 wdb¨vwÝqvj †iKW©/Avw_©K bw_ 

e¨emv msµvšÍ hveZxq A_©‣bwZK †jb‡`b Gi †iKW© ivL‡Z n‡e| Z_¨ cÖhyw³i wewfbœ Uzj e¨envi K‡i 

GB KvRwUmn‡RB Kiv m¤¢e| wbw¤œwjwLZ wnmve¸wj ivL‡Z n‡e- 
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1. Bb‡fb&Uix †iKW© / gRyZ c‡Y¨i weeiY 

2. Drcv`‡bi jÿ¨gvÎv wba©vi‡Yi Rb¨ †mjm& †dviKvwós ev weµ‡qi jÿ¨gvÎvi aviYv Kiv| 

3. AvBbvbyM ÷¨vÛvW© GKvDw›Us wm‡÷g e¨envi Kiv|  

4. cÖ‡qvRbxq wdb¨vwÝqvj †÷U&‡g›U/Avw_©K weeiY iÿYv‡eÿY| 

 

Z_¨ cÖhyw³i e¨env‡ii gva¨‡g wewfbœ mdU&Iq¨vi e¨envi K‡i mn‡RB mwVKfv‡e wdb¨vwÝqvj †iKW© 

iÿYv‡eÿY m¤¢e| †¯úªWkxU& e¨envi K‡i mn‡R wnmve ivLv hvq| 

 

 

3.4 KvuPvgvj I hš¿cvwZ µq 

cY¨ •Zixi †ÿ‡Î KvuPvgvj I cÖ‡qvRbxq hš¿ mwVK mg‡q mieivn Ki‡Z n‡e| G‡ÿ‡Î mvP© BwÄ‡bi 

gva¨‡g KuvPvgvj I hš¿cvwZi myweav, Amyweav, `vg, gvb Ges cÖvwß  ̄vb I c×wZ m¤ú‡K© aviYv cvIqv 

hv‡e| 

 

3.5 gvbe m¤ú` ev kÖwgK Gi wb‡qvM `vb 

Z_¨ cÖhyw³ e¨env‡ii gva¨‡g ZvwjKv cÖ ‧̄Z K‡i I‡qemvBU, †m¨vmvj wgwWqv BZ¨vw` e¨env‡ii gva¨‡g 

†jvK wb‡qv‡Mi mgq †hvM¨Zv, `¶Zv BZ¨vw` we‡ePbv K‡i †jvK wb‡qvM Ki‡Z n‡e| 

 

 

Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨venvwiK wkÿv / Ávb 

 

1. mvP© BwÄb e¨envi K‡i e¨emv ¯ vcb msµvšÍ cÖ‡qvRbxq Z_¨ msMÖn| 

2.  ‡¯úªWkxU& e¨envi K‡i cÖ‡qvRbxq †PKwjó cÖ ‧̄ZKiY 
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DB‡gb Bb AvBwmwU d«w›Uqvi Bwbwk‡qwUf 

GKwUwfwU kxU - 2 e¨emvq jvf-ÿwZi wnmve 

 

AskMÖnYKvix t 

    30 - 35 Rb 

 

mgq t 

       30wgwbU 

 

cÖ‡qvRbxq DcKiY t 

 Kw¤úDUvi-30wU 

 gvB‡µvmdU G‡·j 

 Kw¤cDUvi j¨ve 

 cÖ‡R±vi 

 cÖ‡R±vi w¯…b   

 

 

 

 

 

 

 

 

 

 

f‚wgKv t  

Kw¤úDUv‡i gvB‡µvmdU G‡·j mdUIq¨vi e¨eenvi 

K‡i D‡`¨v³vMb Zv‡`i wbw`©ó e¨emvi Avq I e¨‡qi 

wnmve Ki‡Z cv‡ib| Gfv‡eB Zviv Zv‡`i e¨emvi 

jvf-ÿwZi wnmve I g~j¨vqb Ki‡Z cvi‡eb| 

  

D‡Ïk¨ t 

bvix D‡`¨v³v‡`i‡K Zv‡`i e¨emvq AvBwmwU Uzj¸‡jv 

e¨envi K‡i e¨emvi AviI DbœwZ mva‡b DrmvwnZ 

Kiv| 

 

avcmg~n t 

1. AskMÖnYKvix‡`i‡K Kw¤úDUv‡ii gvB‡µvmd&U 

G‡·j mdUIq¨viwU I‡cb Ki‡Z ejyb| 

dvBjwU †W¯‥U‡c ÔProfit or Loss’ 

(Ôjvf/ÿwZÕ)  bv‡g †mf Ki‡Z ejyb| 

2. G‡·‡j wb‡¤œv³ PvU©wU wj‡L AskMÖnYKvix‡`i 

wbR¯ ̂ e¨emv Abyhvqx Ni¸‡jv c~iY Ki‡Z 

ejyb|  cÖ‡qvR‡b PvU©wU evsjvq eywS‡q w`b| 

 

Cost Income 

Item Cost Item Price 

HR  Selling Price Per 
Unit 

 

Raw 
Materials 

 Number of Units  

Machineries   Total Income  

Transport    

Inventories    

Tax    

Total Cost    

    

Total Profit    
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3. G‡·j †¯úªWkx‡U Ni¸‡jv c~iY Kivi ci cÖ_g 

Kjv‡g †gvU Li‡Pi (Cost) wnmve Kivi Rb¨ 

ÔTotal CostÕ Gi cv‡ki LvwjNi Select K‡i 

†gby¨ †_‡K ’Auto Sum’ Click K‡i Enter evUb 

Pvc‡Z ejyb| Gfv‡e (Total Cost) †gvU Li‡Pi 

cwigvb Rvbv hv‡e| 

4. ‡gvU Avq wnmve Kivi Rb¨ Total Income Gi 

cv‡ki LvwjN‡i GKwU Equal (=) wPý w`‡q 

Selling Price Per Unit Gi cv‡k msL¨v †jLv 

NiwU Select Ki‡Z ejyb| Zvici (*) wPýwU 

Click K‡i ÔNumber of UnitsÕ Gi cv‡ki N‡ii 

msL¨vwU Select K‡i Enter evUb Pvcyb| Gfv‡e 

†gvU Avq (Total Income) cvIqv hvq|  

5. cwi‡k‡l jvf/ÿwZi wnmve Kivi Rb¨ (Total 

Profit) †jLv N‡ii cv‡ki Lvwj N‡i GKwU 

ÔEqualÕ (=) wPý w`‡q Total Income Gi cv‡k 

msL¨v †jLv NiwU Select K‡i ÔMinusÕ wPýwU 

Click Ki‡Z ejyb Ges Zvici Total Cost Gi 

cv‡k msL¨v †jLv NiwU Select K‡i Enter w`‡Z 

ejyb| Gfv‡eB Total Profit cvIqv hv‡e|  

6. AskMÖnYKvix‡`i Rvbvb †h, Profit abvZœK n‡j 

e¨emvq jvf n‡q‡Q Ges FYvZœK n‡j ÿwZ 

n‡q‡Q| GB cÖvß djvd‡ji Dci wfwË K‡i 

e¨emvwU‡Z AMÖmi nIqv DwPZ bv eÜ K‡i †`qv 

DwPZ †mB e¨vcv‡i wm×všÍ wb‡Z ejyb| 

7. hw` †Kvb AskMÖnYKvix e¨emvqx bv nb A_ev 

Aí wKQzw`b nj e¨emv Ki‡Qb Ggb nq 

†m‡ÿ‡Î G‡·‡ji KvR †kLvi Rb¨ AvbygvwbK 

msL¨v wj‡L wnmve Ki‡Z ejyb| 

8. mKj‡K ab¨ev` Rvwb‡q GKwUwfwU †kl Kiæb| 

 

 

m~Î t evsjv‡`k Bbw÷wUDU Ad AvBwmwU Bb †W‡fjc‡g›U (BIID) 
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†Km ÷vwW: m„wó Kv‡jKkb I Lvw`Rv bvmwib †mvgvi Mí 

 

Lvw`Rv bvmwib Gi ïiæUv n‡qwQj GKwU bvix Dbœqb ms  ̄vq PvKwii gva¨‡g| †h‡Kv‡bv e¨emv Kivi 

Rb¨ g~jZ †mB KvR m¤c‡K© AwfÁZv _vKv cÖ‡qvRb e‡j g‡b K‡ib Lvw`Rv| AwfÁZv Zvi mdjZvi 

PvweKvwV| 

cUf‚wg 

GmGmwm cvm K‡iB Lvw`Rv GKwU bvix Dbœqb ms  ̄vq †hvM`vb K‡ib| wewfbœ Kvi‡Y D”PZi cov‡kvbv 

Kiv n‡q I‡Vwb Zvi| wZwb m¤c~Y©fv‡eB Kv‡R g‡bvwb‡ek K‡ib| Kg©‡¶‡Î wecYb wefv‡M _vKvi 

myev‡` wZwb Lye fv‡jv fv‡e GB Kv‡R AwfÁ n‡q hvb|ZLb †_‡KB Zvi g‡b myß B”Qv Rv‡M wb‡R wKQz 

Kivi| wbR¯̂ GKwU e¨emvi ¯ĉœ †`L‡Z _v‡Kb wZwb|   

`¶Zv I e¨emv cwiKíbv 

Lvw`Rv Zvi Kg©  ̄j †_‡K ¶z ª̀ Ges KzwUiwk‡íi Kv‡Ri cÖwk¶Y jvf K‡ib| GQvovI wecY‡bi 

AwfÁZv Zv‡K wm×všÍ MÖn‡Y mvnvh¨ K‡i| wZwb g‡b K‡ib GBme `¶Zv Øviv wZwb fvjfv‡e wb‡Ri 

e¨emv cwiPvjbv Ki‡Z cvi‡eb| Gfv‡eB wZwb wb‡Ri †cvkv‡Ki e¨emv ïi– K‡ib|   

 

 

 

 

 

Qwet cÖwk¶Y †k‡l mb`cÎ nv‡Z Lvw`Rv 

g~jab  

cÖv_wgKfv‡e fvB‡qi KvQ †_‡K UvKv avi wb‡q e¨emv ïiæ K‡ib Lvw`Rv| Lvw`Rv Rvbvb †h ïay 

A_©‣bwZK fv‡eB bv, gvbwmK fv‡eI cwiev‡ii KvQ †_‡K A‡bK mnvqZv †c‡q‡Qb wZwb| Zvi 

cwiev‡ii mK‡j Zv‡K me mgq e¨emv cwiPvjbvi †¶‡Î Lye mvnvh¨ K‡i| wZwb g‡b K‡ib, cwiev‡ii 

mvnvh¨ bv †c‡j †Kv‡bvfv‡eB wZwb mdj n‡Z cvi‡Zb bv|  

 

 



Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨vemv cwiPvjbv 
 

37 

Z_¨ cÖhyw³ I e¨emv cwiPvjbv cÖwµqv 

Lvw`Rv g‡b K‡ib eZ©gv‡b †h‡Kv‡bv e¨emvi †¶‡ÎB Z_¨ cÖhyw³i e¨envi Ri–wi| wZwbI cÖhyw³i 

gva¨‡g e¨emv cwiPvjbv K‡ib| †gvevBj †dvb Ges †dmey‡K wZwb †cvkv‡Ki AW©vi cvb| GQvov 

wewfbœ †gjvq ÷j wb‡qI †cvkvK weµq K‡ib| 

fwel¨r cwiKíbv 

fwel¨‡Z Lvw`Rv wb‡Ri GKwU dv±wi Kivi B”Qv iv‡Lb, †hLv‡b Zvi wbR¯̂ wWRvB‡bi †cvkvK •Zwi 

n‡e Ges wbR¯̂ GKwU †kviæg _vK‡e| wZwb wek¦vm K‡ib "Avæ§wek¦vm _vK‡j Aek¨B ¯̂cœc~iY m¤¢e|"   
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PZz_© Aa¨vq 

e¨emv cwiPvjbv 

 

 

 

 

 

 

 

 

 

 

 

 

4.1 e¨emv cwiPvjbv 

e¨emv cwiPvjbvi wb¤œwjwLZ AvUwU avc Av‡Q t 

K. ‡Rbv‡ij g¨v‡bR‡g›U 

L. µq wefvM 

M. Drcv`b 

N. evRviRvZKiY 

O. Mb‡hvMv‡hvM 

P. gvbem¤ú` 

Q. cÖkvmb 

R. cyuwR wewb‡qvM ev dvBb¨vÝ 

 

‡Rbv‡ij g¨v‡bR‡g›U  

Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨emvi cwiKíbv, †KvAwW©‡bkb Ges cwiKíbvi ev¯Íevqb Kiv m¤¢e| 

Drcv`b, †KvAwW©‡bkb, †hvMv‡hvM BZ¨vw` KvR Z_¨ cÖhyw³ e¨envi K‡i Kiv mnR n‡e| Drop box, 

Google Drive G¸‡jv e¨envi Kiv hv‡e| 

 

Kg©Pvix‡`i mKj Z_¨, ‡µZvi ZvwjKv, †hvMv‡hv‡Mi wVKvbv, e¨emvi Ae  ̄v Rvbvi Rb¨ Z_¨ cÖhyw³ 

e¨envi Kiv hv‡e| Z_¨ cÖhyw³i gva¨‡g g¨v‡bR‡g›U, †µZvi mv‡_ m¤úK©, UvBgwkU&, Bb‡f›Uix 

e¨ve  ̄vcbv Kiv m¤¢e| 
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Bb‡f›Uix g¨v‡bR‡g›U Ges KuvPvgvj I hš¿cvwZ µq  

Stock Register Gi gva¨‡g KvuPvgvj I hš¿cvwZi wnmve ivLv m¤¢e| mdUIq¨vi ev †¯úªWwkU& 

e¨envi K‡i Bb‡f›Uixi ZvwjKv Kiv hvq| 

 

 

Drcv`b  

c‡Y¨i KvuPvgvj †_‡K cY¨ cÖ ‧̄Z Gi wewfbœ av‡c Avgv‡`i aviYv, Ávb, KuvPvgvj hveZxq e¨ve  ̄vcbv 

RwoZ| Z_¨ cÖhyw³ e¨envi K‡i cÖwZwU ch©v‡qi mwVK wnmve ivLv m¤¢e| 

 

c‡Y¨i gvb Dbœqb  

mvP© BwÄ‡bi gva¨‡g Ab¨‡`i AviI DbœZ gv‡bi c‡Y¨i aviYv I †µZvi Pvwn`v Abyhvqx c‡Y¨i gvb 

Dbœqb Kiv m¤¢e n‡e| 

 

gv‡K©wUs Ges †mjm& 

I‡qemvBU, B-‡gBj, †m¨vmvj wgwWqv, g¨v‡mR BZ¨vw`i gva¨‡g gv‡K©wUs A‡bK mnR| RbwcÖq 

AbjvBb gv‡K©U †cøm nj- alibaba.com, bikroy.com, ajkerdeal.com, zalaora.com Ges 

ebay.com. c‡Y¨i cÖ‡gvk‡bi Rb¨ groupon.com e¨envi Kiv hvq| 

 

 

gvbe m¤ú` e¨envi ev cwiPvjbv  

Kgx© wb‡qvM, QvUvB, evQvB, †Uªwbs BZ¨vw` Kv‡R Z_¨ cÖhyw³ e¨envi Kiv mnR| bdjobs e¨envi Kiv 

hvq| 

 

dvBb¨vwÝs Ges G¨vWwgb  

A_© e¨e¯ vcbvi †ÿ‡Î †¯úªWwkU& e¨envi Kiv hvq| GKvDw›Us Gi wewfbœ mdU&Iq¨vi G Kv‡R e¨envi 

Ki‡j KvR¸‡jv mnR n‡e| google docs Gi ‡Ug‡cøUm& Gi gva¨‡g Gme Kv‡Ri Rb¨ mn‡hvwMZv 

cvIqv hv‡e|   

 

K. e¨emvi dvBbvwÝs cø¨vb ev wewb‡qvM cwiKíbv t cø¨vb Kivi mgq wb¤œwjwLZ welq¸‡jv †Lqvj 

ivL‡Z n‡e| 

 
1. evRvi cwiw  ̄wZ I Pvwn`v 

2. g~ ª̀vi gvb 

3. Drcv`‡bi cÖ‡qvRbxq mgq 

4. ‡gvU gybvdv nvi ev Gross profit margin  

5. hvbevnb, hš¿cvwZ I Avmevec‡Îi ZvwjKv 
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6. ‡c-‡ivj Ges Ab¨vb¨ ¸iæZ¡c~Y© Li‡Pi wnmve| 

 
L. jvf-‡jvKmvb wnmve K‡i Acv‡ikbvj cø¨vb t 

 
cÖwZgv‡mi LiP jvf I †jvKmvb wnmve Ki‡Z n‡e| G KvR †¯úªWwk‡U&i gva¨‡g Kiv hv‡e| cyuwRi 

†hvMvb, e¨v‡jÝ wkU&, K¨vk‡d¬v BZ¨vw` we‡ePbv Ki‡Z n‡e| A‡_©i AviI †hvMvb cÖ‡qvRb wKbv Zv 

†`L‡Z n‡e Ges GKvD›U cwiPvjbvi †ÿ‡Î e¨w³MZ I e¨emvi GKvD›U Avjv`v ivL‡Z n‡e| 

 

4.2 ev‡RU wK ? 

e¨emv ¯ vcb I cwiPvjbvi †ÿ‡Î ev‡RU GKwU ¸iæZ¡c~Y© welq| ev‡RU ej‡Z Avgiv LiP Kivi 

ÿgZv‡K eywS hv wKbv Avgv‡`i LiP Kivi B”Qv Ges ch©vß Znwe‡ji Dci wbf©ikxj| 

 

Z_¨ cÖhyw³i wewfbœ Uzj †hgb- Google Sheets, Microsoft Excel, Open Office Calc 

Avgv‡`i ev‡RU Gi wewfbœ Li‡Pi wnmve Ges Z_¨ ivL‡Z mnvqZv Ki‡e| 

 

4.3 Avcbvi e¨emvi wbivcËv weavb  

1. AvBbMZ I bxwZgvjv 

2. BÝy¨‡iÝ 

3. AbjvBb Ges AbjvBb wbivcËv 

4. eyw×wfwËK m¤ú‡`i AwaKvi ev Intellectual Property Right 

 

G mKj Kv‡R Z_¨ cÖhyw³ e¨envi Kiv m¤¢e| mvP© BwÄ‡bi gva¨‡g Dc‡iv³ welq¸‡jv m¤ú‡K© bvbv 

Z_¨ Avgiv †c‡Z cvwi Ges I‡qemvBU I AbjvBb Gi mn‡hvwMZv wb‡Z cvwi| 

 

 

4.4 gwbUwis I Bfvjy‡qkb (ch©‡eÿY I ch©v‡jvPbv)  

gwbUwis I Bfvjy‡qk‡bi gva¨‡g e¨emvi mvgwMÖK cwiw¯ wZ Ges jvf-‡jvKmvb m¤ú‡K© Rvbv hv‡e| 

gwbUwis Ges Bfvjy‡qk‡bi gva¨‡g Avgiv e¨emv msµvšÍ mKj welq ch©v‡jvPbv K‡i mg‡qvc‡hvMx 

wm×všÍ wb‡Z cvi‡ev| Avgv‡`i Kv‡Ri c×wZ I g~ja‡bi †hvMvb wel‡qI wm×všÍ †bqv mnR 

n‡e|‡¯úªWwkU& †cÖvMÖvg e¨env‡ii gva¨‡g GB KvR¸‡jv mn‡RB Kiv m¤¢e| 

 

4.5 e¨emv e‡Üi wm×všÍ  

A‡bK mgq e¨emvq †jvKmvb ev †`‡ki A_©‣bwZK cwiw¯ wZ, KuvPvgv‡ji Kg †hvMvb, AvBb cwieZ©b 

BZ¨vw` wewfbœ Kvi‡Y e¨emv eÜ †Nvlbv Ki‡Z nq| G‡ÿ‡Î AvBbMZ welq, jÿ¨, f‚wgKv, kÖwgK I 

cvIbv`vi mK‡ji mKj Pvwn`v wgwU‡q e¨emv eÜ Kiv cÖ‡qvRb| 
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5. Dcmsnvi 

GB MvBW eyKwU hviv D‡`¨v³v‡`i †Uªwbs w`‡Z hv‡”Qb Zv‡`i Rb¨ cÖ ‧̄Z Kiv n‡q‡Q| Gi mvnv‡h¨ 

Avcbviv bZzb I cyivZb D‡`¨v³v‡`i Z_¨ cÖhyw³i gva¨‡g wKfv‡e e¨emv cwiw  ̄wZ we‡ePbv K‡i e¨emv 

cwiKíbv,  ̄vcb Ges cwiPvjbv Ki‡Z n‡e †m m¤ú‡K© GB gwWDjwU c~Y© aviYv w`‡q‡Q|GwU 

D‡`¨v³v‡`i e¨emv ïiæ I e¨emv cwiPvjbvi †ÿ‡Î c_ wb‡ ©̀kbv w`‡Z ‡Póv K‡i‡Q | 

 

GB MvBW eBwU Avcbv‡`i (cÖwkÿK‡`i) D‡`¨v³v‡`i †Uªwbs Gi †ÿ‡Î c_ wb‡ ©̀kbv w`‡Z †Póv Ki‡e|  

AskMÖnYKvix‡`i ab¨ev` w`‡q cÖwkÿY Kg©m~Px †kl Kiæb| 
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†Km ÷vwW: ZvbwRbv Av³vi-GKRb wfbœag©x bvix D‡`¨v³v 

 

ZvbwRbv Av³vi GKvav‡i GKRb wk¶v_©x I wfbœag©x bvix D‡`¨v³v| Zvi Kv‡Q wbR¯̂ e¨emv cwiPvjbv 

Kivi gyj P¨v‡jÄ nj cÖwZwU gyn~‡Z©i Dchy³ e¨envi| cov‡kvbvi cvkvcvwk wZwb Zvi e¨emvwU 

mdjZvi Pvwj‡q hv‡”Qb| 

 cUf‚wg 

K‡j‡R covKvjxb mg‡q A‡bKUv cÖ‡qvR‡bi ZvwM‡`B GKwU Uªv‡fj G‡RwÝ‡Z PvKwi ïiæ K‡ib| 

PvKwii myev‡` Kg©  ̄‡j Zv‡K Gqvi wU‡KwUs Gi Dci cÖwk¶Y wb‡Z nq| G Kv‡Ri AwfÁZvB Zv‡K 

wbR¯̂ e¨emv ïiæ Ki‡Z DrmvwnZ K‡i| 

`¶Zv I e¨emv cwiKíbv 

†QvU‡ejv †_‡KB ZvbwRbv wewfbœ  mvs¯‥…wZK Kg©Kv‡Ûi mv‡_ RwoZ| wZwb PvB‡Zb cov‡kvbv I 

†ckvMZ Kv‡Ri cvkvcvwk mvs¯‥…wZK Kg©Kv‡Ûi mv‡_ hy³ _vK‡Z| wKš‧ Zvi c‡¶ PvKwi K‡i Avi Ab¨ 

wKQz K‡i IVv m¤¢e nw”Q‡jv bv| G †cÖw¶‡Z Uªv‡fj G‡RwÝ‡Z Kv‡Ri AwfÁZv Ges wbR¯̂ ~̀i`wk©Zv 

†_‡K ZvbwRbv wm×všÍ †bb PvKwi †Q‡o wb‡Ri e¨emv ïiæ Kivi| Gfv‡eB 2 eQi Av‡M 2015 mv‡j 

Zvi "‡bmv Uªv‡fj" Gi hvÎv ïiæ nq|  

g~jab I e¨emvq e¨eüZ m¤c` 

wb‡Ri Rgv‡bv UvKv w`‡qB ¶z`ª cwim‡i e¨emv ïi– K‡ib ZvbwRbv| wZwb e‡jb ïiæ‡ZB Lye wRwb‡mi 

cÖ‡qvRb nqbv GB e¨emvq| ZvbwRbvi fvlvq, "ïaygvÎ B›Uvi‡bU Kv‡bKkb Ges j¨vcUc †c‡j Avwg 

†h‡Kv‡bv RvqMv †_‡KB KvR Ki‡Z cvwi|" 

Z_¨ cÖhyw³ I e¨emv cwiPvjbv cÖwµqv 

ZvbwRbvi e¨emv m¤c~Y©B Z_¨ cÖhyw³ wbf©i| wZwb g‡b K‡ib GB e¨emv †h ïay N‡i e‡m Kiv hvq ZvB 

bv, Gai‡bi cÖhyw³ wbf©i e¨emv Kg mg‡q Ges Kg Li‡P Kiv hvq| wKš‧ Zvi Rb¨ GB wel‡q mwVK 

aviYv _vK‡Z nq| wZwb mvgvwRK †hvMv‡hvM gva¨g Ges wbR¯̂ †bUIqvK© Gi gva¨‡g wewfbœ 

Kbmvj‡UwÝ dvg© Ges cwiwPZ‡`i Kv‡Q Gqvi wUwKU weµq K‡ib|Zvi g‡Z gvbyl mvavibZ cwiwPZ I 

wek¦ Í̄ gva¨g †_‡KB wUwKU wKb‡Z Pvq| A‡bK cwikªg K‡i ZvbwRbv‡K GB wek¦¯ÍZv AR©b Ki‡Z 

n‡q‡Q|  

g~jZ wZwb B‡gBj A_ev †gvevBj †dv‡bi gva¨‡g K¬v‡q›U‡`i mv‡_ †hvMv‡hvM i¶v K‡ib| 
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fwel¨r cwiKíbv 

hw`I wZwb mdjfv‡e e¨emv Ki‡Qb, wKš‧ ZeyI ZvbwRbv g‡b K‡ib, Zv‡K AviI A‡bK ~̀i †h‡Z 

n‡e| fwel¨‡Z wZwb AviI e„nr cwim‡i e¨emv Ki‡Z Pvb Ges Avkv K‡ib mviv †`‡ki gvbyl Zvi 

Uªv‡fj G‡RwÝ‡K GK bv‡g wPb‡e| 

 

†Km ÷vwW: kvnvbvR †eM‡gi 'Gm µ¨vdU' Gi gvwjK n‡q IVvi Mí 

 

kvnvbvR †eMg GKRb mdj D‡`¨v³v | Zvi •Zwi †cvkvK e¨emvi Ab¨Zg P¨v‡jÄ wQj e¨emvi cÖmvi 

NUv‡bv Ges DbœZ †hvMv‡hvM e¨e¯ v| GKRb wkw¶Z M„wnYx wn‡m‡e wb‡R‡K mdj D‡`¨v³v Kivi Rb¨ 

wWwRUvjvB‡Rkb Gi gva¨‡g e¨emv Kivi cÖ‡qvRbxqZv Abyfe K‡ib wZwb| 

cUf‚wg 

g~jZ kvnvbvR †eMg GKRb M„wnYx I ỳB mšÍv‡bi Rbbx| we‡qi ciI wZwb Zvi covïbv Pvwj‡q hvb 

Ges mdj fv‡e †kl K‡ib| MZvbyMwZK PvKwi bv K‡i wZwb PvB‡Zb wb‡Ri †Póvq Ggb wKQz Ki‡Z 

†hb Zvi GKwU wbR¯̂ cwiwPwZ nq Ges wZwb Zvi ev”Pv‡`iI mgq w`‡Z cv‡ib| 

`¶Zv 

nv‡Zi KvR Ges †cvkvK wWRvB‡b `¶Zv _vKvq kvnvbvR wm×všÍ †bb wZwb •Zwi †cvkv‡Ki e¨emv 

Ki‡eb| cwiKíbvi ïiæ‡Z wZwb d¨vkb wWRvBwbs Gi cÖwk¶Y MÖnY K‡ib hv Zvi Kv‡Ri `¶Zv e„w× 

K‡i| 

g~jab Ges e¨emv cwiPvjbv cÖwµqv 

ïiæ‡ZB wb‡Ri wWRvBb Kiv †cvkv‡Ki Pvwn`v m¤c‡K© †evSvi Rb¨ wZwb wb‡Ri Rgv‡bv gvÎ UvKv 

10000/= ev”Pv‡`i Rb¨ 20 wU †cvkvK •Zwi K‡i Zvi Avæ§xq¯R̂b I cwiwPwZ‡`i †`Lvb| AwZ ª̀æZ 

Zvi †cvkvK cwiwPZRb‡`i gv‡S RbwcÖq n‡q hvq| 

kvnvbvR †eM‡gi e¨emv cwiPvjbv c×wZ m¤c‡K© †Kvb aviYv wQjbv| wewfbœ mgq Zv‡K euvavi m¤§yLxb 

n‡Z n‡q‡Q wKš‧ cÖej B”Qv kw³ Zv‡K mdjZvi w`‡K GwM‡q wb‡q †M‡Q| 

cÖ_‡g wZwb Zvi Kv‡Ri bgybv gvbyl‡K mivmwi †`wL‡q AW©vi msMÖn Ki‡Zb| Gfv‡e wZwb wewfbœ 

K¤cvwbi KvQ †_‡K AW©vi cvb hv Zvi e¨emvi cwiwa e„w× K‡i | ïiæ‡Z LvZv Kj‡g wnmve ivL†jI 

cieZ©x‡Z AW©v‡ii cwigvY e„w× cvIqvq Zv Kómva¨ n‡q hvq| 
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evRviRvZKiY I Z_¨ cÖhyw³i e¨envi 

eZ©gv‡b wZwb †gvevBj †dvb Ges mvgvwRK †hvMv‡hvM gva¨g Øviv AW©vi msMÖn K‡ib Ges GKwU bvix 

Dbœqb ms  ̄vi mv‡_ hy³ n‡q wewfbœ †gjvq AskMÖnY K‡ib| wZwb Zvi 

Kv‡Ri wnmve Kw¤cDUv‡i msi¶Y K‡ib| Zvi fvlvq, "Avwg GLb 

Kw¤cDUv‡i Avgvi e¨emvi wnmve ivwL, G‡Z A‡bK Kg mgq jv‡M|" 

fwel¨r cwiKíbv 

kvnvbvR †eMg Avkv K‡ib fwel¨‡Z wb‡Ri GKwU †kviæg ¯ vcb K‡i 

e¨emvi AviI cÖmvi NUv‡eb Ges GKRb mdj e¨emvwq wnmv‡e mgv‡R cwiwPZ n‡eb|  †`‡ki mKj 

gvbyl Zv‡K Zvi Kv‡Ri gva¨‡g wPb‡e| 
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mshyw³ - 1 

 

SME ‡`i cÖ‡qvRbxq Z‡_¨i Rb¨ wewfbœ I‡qe mvBU I civgk© †mev Av‡Q, †hgb www.sme.com.bd 

 

 

 

 

mshyw³ - 2 

 

D‡`¨v³v‡`i mve©ÿwYK mnvqZvi Rb¨ BIIDHelp Desk G †hvMv‡hvM Ki‡Z cv‡ib, †gvevBj †dvb 

A_ev B-‡gBj (info@sme.com.bd) Gi gva¨‡g GB †mev †bqv hv‡e| 

wdª e¨emv msµvšÍ †h‡Kvb Z‡_¨i Rb¨ wgmW& Kj w`b 09612000777 b¤̂‡i| Avcbv‡K Kj K‡i 

cÖ‡qvRbxq Z_¨ †`qv n‡e| 

 

 

 

http://www.sme.com.bd/
mailto:info@sme.com.bd

