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2013.  _ច(កAនព� http://socialmediatoday.com/docmarkting/1833391/twitter-best-practices-small-
businesses.

?�Haក�ចb�ងGម
    
<()�ក&មDយ�Hយ� �ទT�C នព�ភព�¶ក McKinsey (MGI)  1នច��ង�ជ�ង� "�)BIក�ចR)ង,ម"  AនA\ ន* 
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^�  Ibid.
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^0  Ibid.
^1  Ibid., p. 9.
^F  Ibid., pp. 2-3.
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^]   Ibid., p. 8.
^^  Don Tapscott and Anthony D. Williams, Wikinomics: 9�:7�ច9ម5ច2ប
5	� �ន�h��nM ��ប5��6"(�គប�URង(New York, Penguin 

Group, 2006), p. 10.
^a  Don Tapscott and Anthony D. Williams, Macrowikinomics: Rebooting ]�� ជ�កម. ន�ងព�ភព�¶ក(London, Atlantic, 2010), pp. 26-

35.
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^b  ក�
��9h�	ប;� ញ Motors ក�	ងម�8p� ន. _ច(កAនព� https://localmotors.com/blog/press/.
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�បភព: Don Tapscott and Anthony D. Williams, "Ideagora, ទ�ផ&()�1ប*គ�ន��មDយ", Bloomberg  
Businessweek, 15 ក�មÔU 2007. _ច(កAន http://www.businessweek.com/stories/2007-02-15/  
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• Twitter – http://twitter.com/ifadnews
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