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Training of Trainers:  Empowering Women Entrepreneurs through Digital Transformation  
Maldives, 14-17 December 2025 (Draft)

Supporting women entrepreneurs, particularly those engaged in micro, small, and medium enterprises (MSMEs), in harnessing the potential of digital tools and platforms is of paramount importance. It is a crucial step towards gender equality in the entrepreneurial ecosystem. Women, despite their immense potential, often face systemic barriers and disparities in accessing resources and opportunities. Digital tools and platforms can level the playing field by providing them with accessible and cost-effective means to market their products, access financial services, and acquire the skills necessary to grow their businesses.
	
The integration of digital tools and platforms into the business strategies of women entrepreneurs can also lead to increased economic resilience and sustainability. Women-owned MSMEs, in particular, are vulnerable to external shocks, such as economic downturns or natural disasters. Digitalization, such as e-commerce and digital marketing, allows for diversification of revenue streams by tapping into other markets. Additionally, digitalization enables better inventory management, cost optimization, and improved customer engagement, all of which are critical for the survival and growth. Supporting women in MSMEs to adopt digital solutions enhances their ability to weather economic uncertainties, thereby contributing to the overall stability and resilience of their businesses.

The Ministry of Social and Family Development and the Asian and Pacific Training Centre for ICT for Development (APCICT) are organizing the “Training of Trainers on Empowering Women Entrepreneurs through Digital Transformation” on 14-17 December 2025. The programme aims to empower women entrepreneurs in Maldives to develop the mindset, knowledge, and skills needed to embrace digital transformation and succeed in the digital economy.

ABOUT THE PROGRAMME

The programme is based on APCICT’s Women ICT Frontier Initiative, a flagship capacity building programme for women entrepreneurs to utilize digital tools and platforms in their businesses. The training will include the following courses:

· Digital Technologies and Financial Management. This course empowers women entrepreneurs with financial literacy and analytical skills, enabling them to assess their financial status and interpret data effectively.  

· E-Commerce and Digital Marketing. This course equips women entrepreneurs with the practical skills needed to establish online presence and effectively market their products or services in the digital space

· AI for Women Entrepreneurs: This course introduces how new technologies are shaping the future of business. It explores how AI agents, chatbots, and automation can be implemented across sales, marketing, lead nurturing, and ecommerce—along with key FAQs, legal, and ethical risks to watch for.

TARGET PARTICIPANTS
The training will be attended by potential trainers from the Business Centre Corporation (BCC) and the SME Development Finance Corporation (SDFC)

RESOURCE PERSONS

Dr. Tanatat Puttasuwan
Dr. Tanatat is a Financial Economist and Digital Economy Development and Transformation Expert. For over 20 years, he has worked extensively in Southeast Asia and South Asia Regions, and more specifically in assessing the state of digitalization and transformation in ASEAN, preparing Digital Economy Development Strategy and Digital Government Strategy for such countries as Bhutan, Thailand, Indonesia and Mongolia. He is also APCICT’s consultant and trainer in Digital Government, Promoting Digital Entrepreneurship and Innovation, and Digital Governance.

Previously he served as the Senior Economist for the World Bank’s Financial, Competitiveness and Innovation Department of Asia and Pacific Region, where he was responsible for leading the Private Sector Development Programs in Thailand, Cambodia, the Philippines, Indonesia, and Lao PDR, including the Business-Ready Report, enabling business environment, legal and regulatory reforms, firm competitiveness and innovation. 


Mr. Koh Yoet Siang (YS) 
YS is a Senior Performance Director at Kinesso and Digital Director at Republic Asia, with over 13 years of industry experience. He leads a team of 15 marketers at Kinesso, managing large media spends and earning recognitions like "Team of the Month" and "Employee of the Year." A versatile marketer, YS specializes in digital consulting and growth strategies, serving clients such as AIA, Amazon, Citi, and Mastercard. He is also an educator, training over 2,700 adult learners in digital fluency since 2017, and is a sought-after speaker at tech and media events.
CONTACT
Ms. Nuankae Wongthawatchai, Programme Management Officer, APCICT/ESCAP, wongthawatchai@un.org






















PROGRAMME

	Day 1

	Time
	Description

	09:00 – 09:30
	Coffee break

	9:30 – 10:00
	Opening Session
Group Photo

	10:00-10:30
	Self-Introduction by the participants ( 2minutes each, your name, organization, motivation for training)

	10:30 – 10:45
	Session 1:  Overview of Business Innovation and Digital Transformation 

	10:45-12:00
	Session 2: Designing and Developing Your Business Plan & Practical Business Model Canvas Exercises
Facilitator:  Tanatat

	12:00–13:30
	Lunch 

	13:30 – 14:30
	Session 3 Digital Marketing
Facilitator:  YS

	15:00-15:15
	Coffee Break

	15:15-16:30
	Session 3 Continued with Hands-On Practice



		
	Day 2

	Time
	Description

	09:00 – 09:30
	Coffee break

	9:30 – 12:00
	Session 4:  Business Finance Management (Part I) & Practical Applications

Facilitator:  Tanatat

	12:00–13:30
	Lunch 

	13:30 – 15:00
	Session 5: E-Commerce
Facilitator:  YS

	15:00-15:15
	Coffee Break

	15:15-16:30
	Session 5 continued with Hands-On Practice






	Day 3

	Time
	Description

	9:00-9:30
	Coffee break

	9:30 – 12:00
	Session 6: Business Finance Management (Part II) Practical Applications
Facilitator:  Tanatat 

	12:00-13:30
	Lunch

	13:30 – 15:00
	Session 7: AI for Entrepreneurs
Facilitator:  YS

	15:00-15:15
	Coffee break

	15:15-16:30
	Session 7 Continued with Hands-on Practice






	
Day 4

	Time
	Description

	09:00 – 09:30
	Coffee break

	9:30 – 12:00
	Session 8: Business Continuity Planning 
Facilitator:  Tanatat

	12:00 – 13:30
	Lunch

	13:30 – 15:00
	Session 7: ToT discussion
Facilitator:  Tanatat

	15:00-15:15
	Coffee break

	15:15 – 16:00
	Wrap-up & Evaluation
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