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1- Public-Private Partnership (PPP)
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ABT Agreement on Basic Telecommunications

AMS American Management Systems

APCICT Asian and Pacific Training Centre for Information and Communication
Technology for Development

ATP Assembly and Test Plant

BOO Build-Own-Operate

BOOT Build-Own-Operate-Transfer

BOT Build-Own-Transfer

BRICS Brazil, Russia, India, Chinaand South Africa
CERT Computer Emergency Response Team

ClO Chief Information Officer

CMS Content Management System

CRM Customer Relationship Management

DAC Development Assistance Committee (OECD)

DB Design-Build

DESA Department of Economic and Social Affairs (UN)
DFID Department for International Development (United Kingdom)
ECM Enterprise Content Management

EMF Enhanced Management Framework

ERP Enterprise Resource Planning

ESCAP Economic and Social Commission for Asia and the Pacific (UN)
EU European Union

FDI Foreign Direct Investment

GATS General Agreement on Trade in Services

GAVI Globa Alliance for Vaccines and |mmunisations
GDP Gross Domestic Product

GFATM Global Fund to Fight AIDS, Tuberculosis and Malaria
GHG Greenhouse Gas

GoC Government of Canada

HP Hewlett Packard

ICT Information and Communication Technology

ICTD Information and Communication Technology for Development
IDRC International Development Research Centre (Canada)
IFC International Finance Corporation

IFI International Financial Institution

IMF International Monetary Fund

IPP Independent Power (Generation) Plants

IPR Intellectual Property Rights

IT Information Technology

ITU International Telecommunication Union

MDG Millennium Development Goal

NASCIO National Association of State Chief Information Officers
NGO Non-Governmental Organization

NGN Next Generation Network
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ODA
OECD
OPEC
PC
PFI
PPD
PPP
PRSP
RBM
SDNP
SME
SWF
TNC
UAF
UK
UN
UNCTAD
UNDP
UNIDO
us
USA
VNI
WDM
WSIS
WTO

Officia Development Assistance

Organisation for Economic Co-operation and Development
Organization of the Petroleum Exporting Countries
Personal Computer

Private Finance Initiative (United Kingdom)
Public-Private Dialogue

Public-Private Partnership

Poverty Reduction Strategy Paper

Results-Based Management

Sustainable Development Networking Programme (UNDP and HP)
Small and Medium Enterprise

Sovereign Wealth Fund

Transnational Corporation

Universal Access Fund

United Kingdom

United Nations

United Nations Conference on Trade and Development
United Nations Devel opment Programme

United Nations Industrial Development Organization
United States

United States of America

Visual Networking Index

Wavelength Division Multiplexing

World Summit on the Information Society

World Trade Organization
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1- Reuters

2- Bloomberg

3- Associated Press

4- Agence France-Presse
5- Xinhua

6- BBC

7- CNN

8- Al-Jazeera
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1- Standard

2- Poor's

3- International Telecommunication Union (ITU)

4- Organization for Economic Co-operation and Develoment (OECD)
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1- Brazil, Russia, India, Chinaand South Africa (BRICS)
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1- Gross Domestic Product (GDP)
2- Wi-Max
3- iPad
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1- Next-Generation Network (NGN)

2- Backhaul
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1- Visua Networking Index (VNI)
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1- Small and Medium Enterprise (SMEs)
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1- World Trade Organization (WHO)
2- General Agreement on Trade in Services (ABT)
3- Agreement on Basic Telecommunications (GATS)
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1- Organization of the Petroleum Exporting Countries (OPEC)
2- Globe and Mail

3- Kuwait Investment Authority

4- Citygroup

5- Merrill Lunch & Co.

6- Abu Dhabi Investment Authority
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1- The Economist

2- Morgan Stanley

3- American Consumer Ingtitute

4- US Department of Energy

5- Smart 2020

6- Global e-Sustainability Initiative

7- Climate Group

8- ITU-Development

9- World Summit on the Information Society (WSIS)
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1- Foreign Direct Investment (FDI)
2- Computer Emergency Response Team (CERT)
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1- Public-Private Partnerships (PPPs)
2- Sovereign Wealth Fund (SWF)
3- Results-Based Management
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1- Hewlett Packard
2- UNDP (United Nations Development Programme)
3- Sustainable Development Networking Programme
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1- Global Alliance for Vaccines and Immunisations (GAV1)

2- Global Fund to Fight AIDS, Tuberculosis and Maaria (GFATM)
3- Official Development Assistance

4- ProductRed

5- Debt 2 Health

6- UNTATD
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1- Stos Consulting
2- Accenture
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2- Doing Business
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Rahzeb Chowdhury, “PPPs in e-Government: Introduction to PPPs and commercial models’, presentation :aswe
made in Ulaanbaatar, Mongolia, 26 June 2007.
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2- Content Management System (CMS)
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1- World Trade Organization (WTO)
2- Agreement on Basic Telecommunications (ABT)
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1- Transnational Corporation (TNC)
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1- Foreign Direct Investment (FDI)

2- United Nations Conference on Trade and Devel opment (UNCTAD)
3- International Monetary Fund (IMF)

4- Balance of Payments Manual 5th Edition (BPM5)

5- Dotcom Crash of 2000
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UNCTAD, World Investment Report 2007: Transnational Corporations, Extractive Industries and Development (New York : gasw
and Geneva, United Nations, 2007), p. 3, http://www.unctad.org/en/docs/wir2007_en.pdf.
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2-1BM
3- Intellectual Property Rights (IPR)
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Abridged from Debora Spar, Attracting High Technology Investment: Intel’s Costa Rican plant, Foreign :zww

Investment Advisory Service Occasional Paper 11 (Washington, D.C., International Finance Corporation and the
World Bank, 1998), http://go.worldbank.org/L P5Z2FS9K 0.



SbLS,l 5 Sledbl g )sld oS & dxwgi 13 (5105 aslo pav (clodiy 35 1A uad oo NA

S Sl w%ﬁwgm

Sy Sl cuslio lod jouiS 50 ()1 paiine dlo o il (gl Jdo ) LI =
Sulplas’ ) patians oy o gl b oS ol =Y

IS 9ums aslo yuw 7-Y

283 oo 70 4igTnl 1) S geen alop aste o lajle stao dnmgi lojle
Whsp ooy guw pi, Jb 5 (ﬂbc/djaf/ ” LS‘///'J“;{[‘/“’ /U;W/‘i{(‘/‘” J! /wg{aﬂ” S
& @l SV Mg, ol Plw L4 G b o qu ST sl 4 S A GO 1 Guy Vsans
B U Fe il g5iia Iolar Glysl ol Gl KB 990 Ugemd sV cuidiy b s, gt

" . A . 2 7 A
.[/\7])9‘;,0‘, @l sl @’/9’%2{@/‘” Mo, Uiy (ol '/C/uulwt/./ M0,

5 Sesp b Gk il Gl slaglele 5l Beens plbalepn @lopn  opdle
5 o pol) §rSpeal Slaitdy loaiw) (n e WS (oo Sleidy Shpde s (8 Sl
caSs o]y clil was lbeS b a5 Sledie) wiied Copde g 6 bl plejle sl
Sline 4 a5 was e il |, el 036 55 gli 55 Sty £g ool @) A 5
Lol B g Jloesle s (6l alo ity 22550

3 el aBlidnwg (5l )9iS [0 axdg el ) (slondiands S S g dilo
Bedee 3k 3y wlope 51 SE Gl )l sy BgenS )l sln (STl
3 drwg o 0 Gla,glS o e 550 sleojey 4 aiedddle [ERVVS S g o Lo s
ool oolarul szlsum asle LS""'\M‘ GL@ B kj)).’ 6[.96)‘..\5441.9).“ LS‘)’ )ISBu.mS AJLA).M:

S35 8 e ol chansie 5 xS mlio 5 BES 8 L icSes sl fS5S
(e g oo ool 38 arwg b 0 sloysiS 0 goga> U ooad colaiul aidbaswgs
oSl plos sl & S g Lol 45 canss SaS 4 1, iz slogn slo S gennS
A drwg A o L8 ] o ytws (o ST g S gewS

1- United Nations Industrial Development Organization (UNIDO)




" SIS alopw gy 35 plw [l Jad

9 Lok 5l anwgs Jlo )0 sl )9dS o lawgie § SsS slocS 18 sl B genS e
Shadl gl e Jle plojle (grie anng plojle 0gde Jol> Bgcns glacs 2
WS o0 e S g danngd Sl Slatiy ol 6l ke s

)l gl gl g 5l Sty ln @)1 goenS ailo s @b e

Lol tnl 5 anags | ) g oyl b jB g aylo s i 4y ieaddle gl S gns
CLCS 1h g cogar Gloyw 4 gwws Gl b aes &) gcas [ laSale p 5,0 @
Lol oS BB gl 0@y (o slacSeS” Co (s sloeS )L G g bawgie 5 SzS
P sbar Gl BT 5 S jsbar anwsi J 50 sleysiS ly g oy ol il
nn]

$ly5iS hgr 5 o)b (2B e wlope Sl g5 4 bl e aleye
S 30 5 Gl Ko oS a6 N5 AL s IS g o fodgle yos ] SIS S g 5 2 B
30 S Ghlbasle s 51 giban i)l 0z olabisiul ax B sl aily YL o
Jliliasilsgo sl 1) axwgs Jlo 50 Glo 50 IS alepw & wiins B (08 sl )9lS
WL 35 52 IS sl J3S el ey B sl S o ol 5 e i
2 IRl Sl (See Gllsasle e el pdy S 03ll 392 S g b Az )
5 Sledbl (5,5l S 4y anwgi slaodsn Sl S s Melline able L (21 glacs s
aS 515 ez g loanslid Sy wezg (pl b aila poely arwg b 0 slrygiS o 1, Slbls)|
Slr @loceot 2 IS alorm 5 digh el gt T o Lag3d 38l 5 losiie e 5 2
ol £685 o 0 Yloiol gy Jl> 0 slojsiS jo Sledbl ile s g > (65,01 ol a8l

ol )b sl i 7-Y

Al sloc 8| el b slocS 5wt Jlo el D)5 5 anass (Nl el Gl
sl ol aS cal o858 ol o8 b aiiis Lo > ) o Kily g ol slocS i a aslg b
e Slle G, 5l Ysams wiS o S5 GBogs oo 3l b ley9iS o 1, lausgrse sl
S lis ogill 15,15 55 5 (>l padtes wloy wlie tlelp GlocS 15 alo . pene
6[.@&:[.: quaL».s)‘ 9 Sl 6)3Ll.é gj)).: LgL&vJ).w 6‘)" c).:jcb )40‘ U"‘ RUSGEN-3 LS‘OW_QS“W
AT G5 s oo o o jo el 3 slacs 5 5 5,

N9 o 5l i plp aw Loyas Yo o8 Jlo jo el 3 glacS o j0 515 cygudia VY
Awly sloeS i o cpdels olaws o in e s o LSS 1) Slem IS (g9 do o an

1- Transnational Corporations



SbLS,l 5 Sledbl g )sld oS & dxwgi 13 (5105 aslo pav (clodiy 35 1A uad oo e

GLES 1o 10 (o yo Jidl JS 0,0 V) 5L feake Y 050 V-0 F Jlu o0l 1) &)

IARLsy, a5 grdan 51 1205 VARY Jlu 3 45 siogs 5 & Jgitie (o) ants

Lo L8 b 1y Sl el gl ey 4y oy el gdald sloes
o el bl il Sk slecus,s 4 alo pl 4 gw i sled \.\.:‘546@ u;"‘l"l)s sles i
o S5 4 b e cnl JUl Ces b g (e 5 (5 (aasS dz o eeli 5 0 le Al

o elge plon a5 0 az3gr ol @ ot 5 1) Sulel SlacS 10 Bl G ax
L piS 5o olig 2 gledl 4y ot 5 1) (Slel 3 SlacS pb wisS oo i | (2,15 ediins ilo
Orzme i wxly (Ml e g o (aad 4 (gw s ol iS5 Slojs>
higel aked jud (8 Slawie 8929 (pedie ol (pl ol Cosal Bl (55l 5 ple wias ;a8 v
e bl 5 (5y5l8 5 (Rls Jl sl dnngi g 3rhod sbhasly 5 R L) e

ol o cobuuwgo 7-E
Moy Sug e 5o
o Wl Quw st A ;1 Gl byt o sein @i Il coluws ¢ L Madlpy b luwga
sl sus o slocdgy bgas (ol g § Gl pius Ml @l$ an el ply
b lwis uitusy wsip SOy el ol bl 5 Mgy luwse
(Wlosds oyl 19 55 duvs oIS ailagy Jo coluwsa oy 0 pimus i uriis Golia Aol

[a-]

/ ~ ) £ 4 e, .
Kl sy sl UL LOT I s s - piws Mol Jbo wwia 8 Jij1 g /5 5589

595 e Mot o i ol slaclyi
oy llllon o clie Jp el Gtio e Kb —clsga ¥
Sl Sl og,5 (slaael
Milaie dxgi slaSsl v
S, drwgs SSL
Lo drwgs SSL -
i Bl drwgs SO
Loyl arwss 5 g5l SSL
wilgs drwg oSSl

1- Wikipedia
2- International Financial Institutions



m SIS alopw gy 35 plw [l Jad

ghibaie Jbo Slwsho plo v

bl @Sl SIL

kol drgy SOL

S3baailsul 6 I8 ale ys SOL

lacaglyl b (Soo5 bls,l ailrgs slouilil 5 (Mallir (Jbo Slusge 51 615 a3k

Wb (Hys i slaplole (latiy ol sly o)l arug SV 5 (o damgs s y2ab
98 Gredl Wil Gl ply WS Ll e Sgs lacaglsl b GlSel 0 1) 055 (goleiiy slog b
A es Cuglsl 5o 05 5 Slatidy o Doy el (IS Lo Jlis 4 oS Glojs a5

=

S5

6 flojle lawgd darwgi (g)lws aeS (38l gub Slawl o) 8500 50 b asls
S (0 00355 55hS (6,0l @ prins (6,15 ake pus ) s il 5 1) e (golatdl axugi
555 35 455z ilapm ol 325 o ot iy Angi Slag,b lacugll Bk odinS 528
b aSoe J5 Mol o dnnio b S 5l oolatdl anwgi 5 6,500 plojls (e
g diad a8 able a5 ole jelS 0sd el drwy 4SS &l 5 gpyaely 0 Soales
Wgd go oy Sl S pl gl a5 see glejeiS gl wils ohllas jo gleadsenl
Ko oS e 28l Gl asle G 1) 5k S8 a8 ol (Sl iz g oo )gtS
9 3k S e Sbml g slud a5 sl cays )l 5l Slatiy )0 (e JB S
sl alls pogas iy sl 6 IS Gk @8 Blal

dgaze |y gl poye anngs 5 o)l Bl a5 aien (5351 (6,500 ups g2y ool b
wwgi Jo 0 laygiS b ) en 5 dnng S Al 4 weddle lagl &5 90 )0 il
it drwgs S e slayle,l 8,90 40

Jlo Slate 5l S qloyw b olyer (2)5 pelias wiloyw culae 5 bl 5l )b
St 55 (Mlellor

g aslgd (sHlAT Aslo yuw -0
Sy e LSy 45 05 g0 (ganaies €)Y lsie Cod dgaacdss (6 IS e s
. 7 pd e ., O v
Wl sy bl 4 colelassl ¢ cal s o $yad) Uums wcawl S @las (5,4
Sl Ll Slagyelus) L el ol 1,1 (s50a8] pelanl S 4 Jhcawy b Glugy@lus]
1 P 5 " . 7 . . . o
Ysaze .cawl coppils Jlub L8] piv, dawg Sl S dJb ;5 g p oyl s/ bl 6,

/ 4 R . P L
DN s L tasr 15 51 s Jo 5 csto,9  siss s csto 5



SbLS,l 5 Sledbl g )sld oS & dxwgi 13 (5105 aslo pav (clodiy 35 1A uad oo Y

1, 0 eSS (solaldl arwg 5 o) Ko lojle caipa )b s (Yoo F Lo o
Olosbe 4y aS a8lg s8] adols gmoli8l Vo o Lle VO &y Lo a5 YooV Loy ¥o o )Ll OY/Y
Yo ol Voales 51V # Jlo jo Yo o Ll YYA wials (5155 (solaidl dzwgs ¢ (5, Sen
g (2l (2l Sbl 4 4l AalEl SeS (pl i Wsg §le 4SS

s e bl ystS 5wl g (sl sz gt e Lawgie sals b ol giS
& wbde S o Iy Mg 8l eS| am) dragi 4 oS VST asile
Arwgl 4y oS g )10 095 drgl A4 u:-“b Slp S bl a5 aisS SeS Hlo,gus
50 2oy By el ails (g Kot Lol sl 00S g atibarwg Sl sla,giS 0 e,
Sl 00, Yoo F Jlw o oo 0 FP V.-V Lo

Boh> bbb (g3leanailys ool cogil 88 als Mol (Jle annge Jsl ool
Byl Vb Glanl b g a8 L2alS by g, DLl a5 olbegsy Casl oy jlapo Lii 5 lacls
Slbll 5 Sledbl (5,51 slaoisy 51 1) 295 (Glwidy s Hgdin b (5t Jloxoley
boopls Sl plareds (bls)l g (Sledlbl slasysld & (oge )3 s oo gz i g Wlosls als
drag Jlo 0 slaygiS 5 00g ol Wiy, Tl waldl i oy )l 5l Gty 5 88
Nt S IR S M W NI J LRI R TERA 25 Qe K
ozl ansls (51l 5 peldl s b 6,550

Gl onl Cenl 0ni 15 1925 g 23 59l deliage i Sl ulul (5 IS Lo
G 2w sy gl sbguinils b ail>gs slauilsl ojls ol 6 Kan OV
bl ol sl Bk W) anngs lop Gl ooliial o)lys (6T 5 aneg 0 0k
J 50 layeis ailis 4 lafins slosilid jsbas axwgi )3 ()b «solaill anwgs 5 5l
el 995 (Sl 45 Sy Wy ndg @ dnngd Sl 0 Glo)edS ol walss Colas aswg
W)l ¢ Jlo Co e baypiS oS Conl (nl el Sl S 22 ) i 0l 4555 WS o
slsunils Jb e jo wdl adl 1) ale s ol 5l casys oolannl 655 cud,b o olS las
ity 5oLl anmgs 5 5)K0n el slo 555 5 1, il 5 il soili il e
51 08 55 (2 e ayla s 0 boga e Jline 31 (5 ko Il S s S s

129050 (55 03Il 5 9 l0 i y drsg )0 (5l Cudbge
S8 Shals 4y S
1,88 ,lad b 0l ) g (golaill drwgs 4SS
510,158 drwgl Blasl 4 obcws 4SS
o0 Lo 5,k awaily 136

KN KX X

1- Official Development Assistance (ODA)
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