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APCICT Asian and Pacific Training Centre for Information and Communication
Technology for Devel opment
AusAID Australian Agency for International Development

CIDA Canadian International Development Agency

CMM Capability Maturity Model

CMMI Capability Maturity Model Integration

COBIT Control Objectives for Information and related Technology
COP Certified Outsourcing Professional

COPC Customer Operations Performance Center

CPM Critical Path Analysis Method

ESCAP Economic and Social Commission for Asia and the Pacific (UN)
FAO Food and Agriculture Organization (UN)

ICT Information and Communication Technology

ICTD Information and Communication Technology for Development
IDRC International Development Research Centre (Canada)
IPPP Indigenous Peoples Partnership Program

IT Information Technology

ITIL Information Technology Infrastructure Library

LDC Least Developed Country

LFA Logica Framework Approach

LFM Logical Framework Matrix

MDG Millennium Development Goal

MSF Microsoft Solutions Framework

NGO Non-Governmental Organization

P3M3 Portfolio, Programme and Project Management Maturity Model
PC Personal Computer

PCM Project Cycle Management

PERT Project Evaluation Review Technique

PM Project Manager

PMBOK Project Management Book of Knowledge

PMI Project Management Institute

PMO Project Management Office

QA Quality Assurance

RBM Results-Based Management

RUP Rational Unified Process

SDC Swiss Agency for Development and Cooperation

SLA Service Level Standard

SMART Specific, Measurable, Achievable, Relevant and Testable
SOCITM Society of Information Technology Management (UK)

SRS System Requirements Statement

UK United Kingdom

UML Unified Modelling Language

UN United Nations

UNDP United Nations Development Programme
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USA United States of America

USAID United States Agency for International Development

USDA CADI United States Department of Agriculture Central Accounting Database
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1- Information and Communication Technology for Development (ICTD)
2- Information and Communication Technology (ICT)
3- Millennium Development Goals (MDG)
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1- Homestead Catfish Culture
2- Livestock Development

3- Community Water Project
4- Cross-Cutting
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Roger Clarke, The Conventional :zucw

System Life-Cycle (Canberra, Xamax
Consultancy Pty. Ltd., 2000),
http://www.rogerclarke.com/SOS/SLC.
html.

European Commission, Aid Delivery : zasw

Method: Volume 1 - Project Cycle
Management

Guidelines (Brussels, 2004),
http://ec.europa.eu/

europeai d/multimedia/publications/docume
nts'tools/

europeaid_adm_pcm_guidelines 2004 _en.
pdf.
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1- Systems Develompment Life Cycle
2- James Taylor
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(Brussels,2004),
http://ec.europa.eu/europeai d/multimedia/publications/documents/tool s’europeaid_adm_pcm_guidelin
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Philippe Palanque slide presentations from a joint :xucw

tutorial with Fabio Paterno at the World Congress on
Formal Methods, Rio de Janeiro, Brazil, 18-19 September
2007.
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Gottfried Zimmerman, Gregg :gwo

Vanderheiden and Charles Rich,
“Universal Control Hub & Task-Based
User Interfaces’, URC Consortium,

January 2006
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SDC, SDC ICT4D Strategy (Berne, SDC, 2005), p. 7, oA, taae
http://www.deza.admin.ch/ressources/resource_en_161888.pdf.
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1- Australian government overseas aid program

2- Canadian International Development Agency (CIDA)

3- International Development Research Centre

4- Swiss Agency for Development and Corporation

5- Swedish International Devel opment Cooperation Agency

6- United States Agency for International Development (USAID)
7- Project Management Office
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John Macasio and others, PM training materials (ICT Project Management :zucw

Practitioner Network, 2008), http://ictpmpractitioner.ning.com.
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Colin Bruce and R.W. McMeekin, The Project Cycle- An Introduction to the Stages of Project :guswo
Planning and Implementation, 1981.
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1- Control Objectives for Information and related Technology

2- Capability Maturity Model Integration

3- Information Technology Infrastructure Library

4- Control Objectives for Information and Related Technology (COBIT)
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1- Logical Framework Approach

2- United States Agency for International Development (USAID)
3- Department of Foreign Affairs and Trade— Australian Aid

4- Systems Thinking

5- Logical Framework Matrix (LFA)
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1- Logical Framework Matrix
2- Sources of Verification
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Jason Westland, The Project Management Life Cycle (London and Philadelphia: ;| i85 ) 12w

Kogan Page, 2006); and Nick Jenkins, A Project Management Primer or a guide to making projects
work (v.02) (2006), http://www.exinfm.com/training/pdfiles/projectPrimer.pdf.
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http://www.wilsonmar.com/1projs.htm; and Nick Jenkins, A Project Management Primer or a guide

to making projects work (v.02) (2006), http://www.exinfm.com/trai ning/pdfiles/projectPrimer.pdf.
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1- Requirements Specification
2- Jenkins
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1- Requirements Capture
2- Specific, Measurable, Achievable, Relevant, Testable
3- Work Breakdown Structures
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1- Service Level Standards
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Kogan Page, 2006).
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1-Information and Communication Technology (ICT)
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Nick Jenkins, A Project Management Primer or a guide to making projects work (v.02) (2006), p. 28,
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Nick Jenkins, A Project Management Primer or a guide to making projects work (v.02) (2006), p. 27,
http://www.exinfm.comy/training/pdfiles/projectPrimer.pdf.
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1- Program Evaluation and Review Technique (PERT)
2- Cost per 1,000 impressions (CPM)
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Jason Westland, The Project Management Life Cycle (London and Philadelphia: Kogan Page, :zscw
2006), p. 149.
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Jason Westland, The Project Management Life Cycle (London and Philadelphia: 3| 43,5, :&ne
K ogan Page,2006).
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Nick Jenkins, A Project Management Primer or a guide to making projects work (v.02) (2006), :gw
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Jason Westland, The Project Management Life Cycle (London and Philadelphia: ;I 43,5, &
K ogan Page, 2006).
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1- Capital Expenditure (Capex)
2- Operating Expenditure (Opex)
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1- Customer Operations Performance Center
2- Certified Outsourcing Professional
3- Information Technology Infrastructure Library
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European Commission, Aid Delivery Method: Volume 1 - Project Cycle Management Guidelines (Brussels, 2004), p. s
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1- Administrative Closure
2- Contract Closure
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1- Evaluation
2- Monitoring
3- Audit
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1- Evaluation Report
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