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APCICT Asian and Pacific Training Centre for Information and Communication
Technology for Development

APDIP Asia-Pacific Development Information Programme (UNDP)

ASYCUDA Automated System for Customs Data

B2B Business-to-Business

B2C Business-to-Consumer

B2G Business-to-Government

BOC Bureau of Customs (Philippines)

BPR Business Process Reengineering

c2C Consumer-to-Consumer

CiC Community Information Centre (Bangladesh)
CMM Capability Maturity Model

CMMI Capability Maturity Moddl Integrated

EAF e-Government Assessment Framework (India)
EDI Electronic Data Interchange

eGEP e-Government Economics Project (European Union)

eRPTS Electronic Real Property Tax System (Philippines)
ESCAP Economic and Social Commission for Asia and the Pacific (UN)

FOSS Free and Open Source Software

G2B Government-to-Business

G2C Government-to-Citizen

G2E Government-to-Employees

G2G Government-to-Government

GAIS Government Administration Information System (Cambodia)
GoAP Government of Andhra Pradesh (India)

ICT Information and Communication Technology

ICTD Information and Communication Technology for Development
IDRC International Development Research Centre (Canada)
ILC Internet Learning Centre (Bangladesh)

INV Information Network Village (Republic of Korea)
IPTV Internet Protocol Television

1SO International Organization for Standardization

ISP Information Strategy Planning

IT Information Technology

ITU International Telecommunication Union

KADO Korea Agency for Digital Opportunity and Promotion
KMS Knowledge Management System

LAN Local AreaNetwork

LGU Local Government Unit (Philippines)

MOGAHA  Ministry of Government Administration and Home Affairs
(Republic of Korea)

MOPAS Ministry of Public Administration and Security (Republic of Korea)

NAFIS National Financial Management System (Republic of Korea)

NCA National Computerization Agency (Republic of Korea)

\#



NCC
NCIA
NDMS
NECTEC
NGO
NIA

NRI

NTS
OECD
PC

PDA
PFnet
RIC

RTC
SME
SMS

TV

UK

UN
UNCITRAL
UNCTAD
UNDP
UNESCO
UNOPS
us
WHO

National Computer Center (Philippines)

National Computing and Information Agency (Republic of Korea)
National Disaster Management System (Republic of Korea)
National Electronics and Computer Technology Center (Thailand)
Non-Governmental Organization

National Information Society Agency (Republic of Korea)
National Resource Ingtitution (India)

National Tax Service (Republic of Korea)

Organisation for Economic Co-operation and Development
Personal Computer

Personal Digital Assistant

People First Network (Solomon Islands)

Rura ICT Centre (Bangladesh)

Rural Technology Centre (Bangladesh)

Small and Medium Enterprise

Short Messaging Service

Television

United Kingdom

United Nations

United Nations Commission on International Trade Law

United Nations Conference on Trade and Development

United Nations Development Programme

United Nations Educational, Scientific and Cultural Organization
United Nations Office for Project Services

United States

World Health Organization
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1- Service Delivery
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1- Wide Area Networks
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1-Government TO Citizen
2-Government To Business
3-Government To Government
4-Government To Employment
5-Back Office

6-Front Office
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1- International Telecommonication Union (ITU)

2- Implementation Toolkit

3- e-Government Readiness Assessment Framework
4- ITU Toolkit

5- e-Government Readiness Quick-check Tool



(Sig Sl cdgs o )5 ¥ fuad YA

180 b (Sog xSl cdgo sl sl oolaiwl 75 oYL v
Gl iBupledl Slo,T i (! &S Il )0 sgdleas il Blad 5 o Wb jlaleds o
Lol itz s oopl 5l andds S lo 5 1) &bl S@dly o cdbhcass Gisupledl mlie 2l
2l balyen Slojle San 8 g b ;)

alesT 45 jilpdr 4oz i ¥ al> yo
it ket Gloe p (Wl o B aw) Sow ol slo e b solie &8ly 50 oyl
Ol & b azsl et b 2yt sl S50 @)l Olsiear o)l g oad daz 5 laplo)] 4 jluiletr
AL o e il o
iin 5 5 4 i o5 e slaglel e e
POy ded sl gles Goi> cule, v
Oilge eleizl ol 5l lsye5 5 dnalz olw] v
Sro bl Jlod j0 89S 5 o Lol e (sloyg0 (6 o5 IS j0 S jlie v
TVl el o) Kol ¥ Toye s alh e il s & s v
(05 Iy 30
5 5yt o5 Sy 250 g ]
oo 5 slagbs, 0 sysls Y
s S Sloas &yl o sy Y
Sl gl Capse 0 s sls Y
v

SPE i LS

oo sBloy] 9 SWOT Judoni glaaidly 4y 5310y (sly W31yl cruasd F Al o
ol (@i

4 oltws lp &5 Wgd pols (Lpae illy g leain Jold adlgioe g3l
5 Gl (Jle Glgeas wailoads )b ( S 2SIl cdgo of ) anai (o oad oloyl astie QLoj
@liws (Ko8x 5 35800 Lk (sl Lol 25k iluosly jslaiedy &5 Cunl al3l 25k &8l
5 L Fliwl ol dbewsar &5 Coul ail B 31l gilwosly a5 o Glo 1) 395 dolie 4 Sdgs
SIS ol laayg, g axsg doasly aewg b 1) lacaulow

L Seorsdl cdgs (St slaleiar danl o S5 i (Sg Sl s (5551 ]
5 Ll s o oS ki Gln 1y o)l el abali g WS e B (s slasly (i



Y4 Sig Sl cdgo gilwesly [pgo Juad

L 2o 51l onl @Sl pon aiS 0 ol B (Sig 1S Sgo Sl B (ogas 5o lapled b
g Sledbl (5,58 yo b laTale s S o 5 gaucaglsl s 4 9o slaolys eolatul (sl y
&S o Dbl Glbls )

o5 il 31 gy 03106l B g e Blad] (pgui :0 al> 4o

Wb SBlaal s sl ol el | glacseme Sl mls adly o Gloal
5 digd gilwosly cols Sllaxd jo call (13 oS il e 3l solB g S oslul LB sl
2l 4] ) leaiz gem |y ol wls aad oS asil 5l ol ay gorw | ole,T < an il
Ban S5 5l Jlie oS g5lwools ST eSS (gly cilae abals mn g g S8l s T
VR VAN IR e

Wi | zgpte 5500y dliy O)got Wl eSS pllin 4 SOkl (g5 yaely anl b
D8 e 9590 bl Laam 5l Gliebol gl plate jsboay 5 00,5 )18, bLS )l asa L oS 0l o2,
55 o)l o8 (6 st (Seis ASI Sgs ol 4 & lyisn o e 3,5

05 (519802 sS59 5SJ1 Cdgs ol euids

Jios & 58" 505 ol Sl 2l (53200005 313 51 g |y (SigSUl o ol ol 4 o)

b 215 ol 29 Jali 1y JS g sl el 5 leMbl (510 (6,80, SWOT
. ¥ . .. ® . . ST 3 @

Dgden ol (9> (6yl95 5 2153 05 sl Srgrer Cunly dieS Yl 5 2B (sl

o oly 4 ) dgde Jabd 1y YooV B Yoot o 90 48 ol Ao gty (sltoliy gl 5 ol A

g oo su0g)S 3 Joio Bilas & ()8 jgd 03 53 059 b by o g (o SIS (o0 (s ) e

| S5 059 S g (o ‘ S8 jywd 0 ‘ S99 w52 ‘
Syl s iy =Y 8 laan]d sl =Y )8 bg, pd (6y9le —)
ol b oMbl g Y g xSl cdgd
e 9 55 e sacdes
(e (SS9 Sl cdgs =¥

S Sl o plaes phanw =¥

1- Objective

2- God

3-Information Strategy Planning (ISP)

4- Presidential Committee for Government Innovation and Decentralization
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1- ICT Authority of Mongolia

2- e-Mongolia National and the e-Government Master Plan of Mongolia

3- eMongoliaNational Programme
4- PCfor All
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ICT Authority, Information and communications technology development in Mongolia— 2006: White
paper (Ulaanbaatar, 2006),
http://www.itconsulting.mn/publications/WP%200f%20M ongolia%20final .pdf.
Lkhagvasuren Ariunaa, Mongolia: Mobilizing communities for participation in e-government
initiatives for the poor and marginalized (Bangkok, UNDP-APDIP, 2005),
http://www.apdi p.net/projects/e-government/capbl g/casestudies/Mongolia-
Ariunaa.pdf.
Lkhagvasuren Ariunaa and Batchuluun Batpurev, “.mn Mongolia’, in Digital Review of Asia Pecific
2007/2008, Felix Librero and Patricia B. Arinto, eds. (New Delhi, Sage, IDRC, Orbicom, 2008), pp.
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Odgerel Ulziikhutag, Mongolia: e-Government Key Challenges to Enhance Citizen Participation

- IT Literacy for All Citizens

- Mongolia Internet Service Praviders Association

- Mongolia Association of Computer Suppliers Companies
Law on Education

- e-Government Master Plan of Mongolia

Open Government Portal

- Mongolian Tax Agency
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1- Capability Maturity Model
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1- Systems Engineering CMM

2- Software CMM

3- People CMM

4- Software Acquisition CMM

5- Capability Maturity Model Integrated
6- Asls

7-T0_BE

8-Electronic Assessment Framework
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1- e-Government Survey
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2- United Nations Development Programme (UNDP)
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1- e-Government Blueprint
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4- United Nations Office for Project Services
5-United Nations Development Programme
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- Digital Equity Network
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Information Science, Vol. 15, No. 2 (August 2010), pp. 109-124.
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5- Practical Action Bangladesh

6- PH Meter

7- Online Relief International School
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1- Fang
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3-Citizen-to-Government

4- Government-to-Business

5 -Business-to-Government
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8-Government-to-Non Profit Organizations
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NCA, e-Government in Korea (Seoul, 2002), p. 39,
http://unpanl.un.org/intradoc/groups/public/documents/ APCITY/UNPAN023903 pdf.
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2- National ICT Development Authority
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Leewood Phu, Cambodia: The road to E-governance of Cambodia: A Comprehensive Analysis of E-
government Project (Seoul, United Nations Project Office on Governance, 2011).

Leewood Phu, Cambodia: The road to e-governance (Bangkok, UNDP-APDIP, 2005),
http://www.apdip.net/projects/egovernment/capblg/casestudies/Cambodia.pdf.

Norbert Klein, “.kh Cambodia”, in Digital Review of Asia Pacific 2005/2006 (ORBICOM, IDRC,

UNDP-APDIP, 2005), pp. 124-127, http://www.digital-review.org/uploads/files/pdf/2005-
2006/start.pdf.
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1- Provincial Administration Information System
2- Voice over Internet Protocol (VoIP)
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1- National Tax Service
2- Electronic Tax Return Filing System
3-NTS
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NCA, e-Government in Korea (Seoul, 2002), p. 43,

http://unpan1.un.org/intradoc/groups/public/documents/ APCITY/UNPAN023903.pdf.
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NCA, e-Government in Korea (Seoul, 2002), p. 15,
http://unpan].un.org/intradoc/groups/public/documents/ APCITY/UNPAN023905..pdf.
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1- Central Real Estate Network

2- National Land Information Centre

3- Real Estate Real Name Registration System
4- Local e-Government System
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NCA, e-Government in Korea (Seoul, 2002), p. 19,
http://unpanl.un.org/intradoc/groups/public/documents/APCITY/UNPAN023905.pdf.
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http://unpanl.un.org/intradoc/groups/public/documents/APCITY/UNPAN023903.pdf.

a0 ol 1T (Sag S IS a5 i b 1y gt 0,5 (K9S OIS 05 itnens

iy Ul 13T o SSag jaSIl lS jlas

SSI SYVol5 Glh (B oy 0 jglitods oS Yoo Jluo p cledlbl (59l Y yguat L
it 5 (Sig Ul gy lagley] els 3 (Setg Ul IS5 oonl @ oy 1yl g sl i
by 1y (Sog SIS ol g lacuslyS ) dawg sl
35l 39 )le S Lo ol CBlaal
S sl gy S ()l 80 <
Al b g pe VoL sl aig i g C8g 40 09248 o
Lmolil.g dl)g )4.1).3 dl!bw)s .)l?ul
Cudlad yiol3él

A A A A A

St GG slacus b juals

2- Information Technology
2- Government of Andhra Pradesh (India)
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Information Technology and Communications Department, “‘eprocurement.gov.in”, Government of

Andhra Pradesh, India, http://www.eprocurement.gov.in.

Information Technology and Communications Department, “Government Order: Validation and
enablement of procurement process through e-procurement marketplace by the participating

departments” (GO.MS.2.2003), http://www.aponline.gov.in/
Quick%?20Links/Departments/Information%20Technology%?20and%20Communications/Govt-Gos-
Acts/2003/G0O.Ms.2.2003 html.

K. Bikshapathi, “Case Study on A.P. eProcurement”, presentation made in 2007,

1- Commissionerate of Tenders
2- e-Procurement
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K. Bikshapathi, P. Rama Raju and Subhash Bhatnagar, “E-Procurement in Government of Andhra
Pradesh, India”, The World
Bank e-Government Case Studies, 30 March 2006, http://go.worldbank.org/XJS8XWB030.
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1- World Customs Organization
2- United Nations Conference on Trade and Development
3- National Investigation Agency (NIA)
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NCA, e-Government in Korea (Seoul, 2002), p. 29,
http://unpanl.un.org/intradoc/groups/public/documents/APCITY/UNPAN023904.pdf.

3 Olgies |y Sl 5 Slodbl (gslis 5l ookl b 5508 clodlol 5l o,5es digas
2S5 oy Ceeed

GTH FLISENR SEARLAEII Y

Olejlo dawgs g Sl GuliitS g Sl SOL L ()lKen sbinl) 13 " opmid SyeS o)l VA0 Jlo
Al ol Lo g ()lse by (s SV Gt el 4 (St ly (] s (Jlo

.3)5 d)‘L.;oal:i 65)‘5 EMolro d‘)’. W)
s 5 535 S o8 5,8 ol 1y IF ¥ Mg Ll oy 5,006 3 5 00ll 5 sl 13005 00
Jole Sl & alle 5 (ooles pulitane 15y (GdS1S 52 Loy plinses 239 0303 dmasgs 1y i o lojles
S oS 0ol ol 53 o caly LB Jhide b (Bl sl 5 )lse Sileiee pd oSl lxe

1 -Bureau of Customs (Philippines)
2- ASYCUDA



\A JLo (golawi 1 Siig sl Cdgo slad o 5 glail [ pgun Juad

Szl b plol ol ol g oo (giludlil jeze Judo 93 (b ks Pl 5 ol 03y Gk (egelid
33l go e |y ol utpas 13 omnlsd <5 08 0 3l LIS Colanl g ouiisiy s |y 5 a8 51 YIS s
4 oMl (sloglel 5 1Sl gl 1w go 4118 alsyl 590 353 ) YIS Jlaoyl ) o3b Sy s )
Sy b slodgazs flgicds (6Ll 5 0065 pns sladly plod sibdads (gl (o)1 03y (slaolSl
hplY (S (il Olilee g oll (o yiS waw 398 agias oS Wgd o olitul o5 b Lawgie Yy
s 31 85 3980 S8 O] a5 i G 31 65,5 )3 Sgrge sladlgeme 2l (silodlil
o3lisl Ly (6 ytoghS” i )3 june (S )3 Sl Joo ol b ©Molae (Sinlon (gl (soges (il
S n

s 53 st g0 4 sl 03,5 gy )1 g8 ol ez e3g I st lyisar (98T el
ol oz yobos boS sl Sl 0ay amd o ot ) Jliilecn o aSi by ol 655 0 5 Sluidy
1S oo &l 1y 3000 3)l5e

by lgs] AT 1

Loasl) bl Cundg 3590 53,5395 0)5line

A

03538145, cless (gl8 y5 5 eolaswl

S 5 alonlsn Lokt (syw f laadly o501 )

Jst Jolye 5 s folsl e 4] Joo pi Jals Sy 05555 el sl 8355 255
o5 s 4 Y

P dlge duhal (cly ,S0g5 a0y

S5 Gyl > SV S pete e

biye (H9> sladles b bls)l )l 8

il dasn] )8 daysdo 3y50 10 pudid 308 o)l culwg 54k 5l @l & ] s
Ly SleMbl plo 5 b fosllygiws

GXS' RosettaNetCustoms Solution | &5 s 5 bis piww (olojl g0l VooF Jlo ST 5
il Jlogl 35 122 s 2 oS5 omled S a8 ol 5300 ] Bgn b 8 o ool
(siako sloty 1y (SigyiSI (5 5a8 o ol b smdpo 1y el (] iy flacaio S5 )5
M558 Ml aloul 3uyb 51 peedid  Sog iUl Camian (6590 500 351 4133 10 W piwaw (pl ST Ll
Ao I3l 053 () EAS el b el

sluuiy Presidential e-Government Fund lewgs S Yué)dsl bbb (S8 0jgy Feed Jlw y
2aly8 1y (cls,lg g clydlo) pomkid S pe8 o,l) Lol (clasis] b ol dauoyd 059 (ol b (g5l0loly 3945 0
5 anog Gk ] (Je ol plo aber 1 ol pliid 5 ol ple ()l S 5 bl
Db o0 90%9) Mkl (Bl 9o 45 LSk dgay g 9 0UgS ply daate slaptus (Silodn) LS

A A A A

A A A A

1- On-Line Release System
2- E2M



Sig Sl cdgo o w5 Y Lad YA

:&bo
Asia Pacific Council for Trade Facilitation and Electronic Business, “Philippines Progress Report”, in
2006 AFACT Year Book (Taipei, Bureau of Standards, Metrology and Inspection, Ministry of
Economic Affairs, 2006), pp. 113-134,

http://www.afact.org/2012/wordpress/?page id=67.

Businesswire, “Philippines Bureau of Customs Deploys GXS’ RosettaNetCustoms Solution; Faster
Clearance and Reduced Cost Benefits Targeted at Philippines Semiconductor and Electronics
Industries”, 25 August 2005,
http://findarticles.com/p/articles/mi_mOEIN/is 2005 August 25/ai n14930696.

Department of Finance, Bureau of Customs, http://www.customs.gov.ph.

Sub-Committee on Customs Procedures, “APEC Best Practices Paper on Innovative Techniques for
IPR Border Enforcement”, paper presented at the APEC Meeting, Cairns, Australia, 23-25 June 2007,
http://aimp.apec.org/Documents/2007/SCCP/SCCP2/07_sccp2 016.doc.

Subhash Bhatnagar, “Philippine Customs Reform (The World Bank e-Government Case Studies, 3

January 2001), http://go.worldbank.org/J8J2Y V6K GO.

PG gl 2By
ol g Plus d (SS9 Sl (5568wl (95 Glles 9 O e > ded Hlas 4 )
D1 2429
Lalyo (Sig SIS oS it slp 1) Saste plaied Oglite il (lgioe 985 -V
5,5

(POl sy sl )l slos oyl

et plo 5 2ol o Slass g SYgame Ghg 5 %5 4 Lol (Sig a8l 0l
S S0 E s el T S 5 5 e T el il b s 0,51 (s geels
51, Slass 5 e b oy 515, 5 01 el st 361 T3 L3 Sl o
A oo Bl ol arsl> a4 a5 conl (pl (SoguSIl Ol o Sdgs il Logd oo Jeld
a Slaas 5 Y (3958 5 0ulsi pel o (paiie loj yo 1y Lol 5 00,5 1) bl (e )
0o9Rl b g o)l slajlisle g Lle b p dly 0 (SuigSll o) Sl
55 bl 5 ML slogs olis L o 4l sl pscilas




va JLo (golawi 1 Siig sl Cdgo slad o 5 glail [ pgun Juad

(5S35 S &5,0a3 s s yo 3 4305 Jiliwo =2 yals

S blod 4 (T SMolas & ol ol 51 lselsl (sl (950 (A (Sig Il 0yl y> (5138 (518
LS oo Dol a8 el g p S S el ala il T EMelee 500,05 5 ol coles
w2« snWle il dBls Cuowy 4 1) dylge opl | odlail (o) Kan g dnwgi lojl ¢ Jlio lgicas
9 Sl e lu 5l odlisul 5 (o yiaod ¢ BloS [ugn jhal 5 6y S50y sy b lasye Jlus  ooguas
Aoy aw y3 @5l

&) 535 g b WS e g (S Sl claaSid I oS Sless g LY cancllle 4 bgpe Jilue
o)l odls (sl oled sl Joye5 50 (slodldl 558 Cuonl 51 (Kol oyl jo Wosly ool aliue igui
oMl s oyl Gl 5l ey g lasl Gl eslitl denla slacul (T b5
23l Ll L) Sloss g day g S dplo pur cbeS 1

o5 4o 5 o plojle e 550 5B 42 o "o lajle el ol (5B g
S ol 23,5 03] Seig i Sl o 3 Slé e s 9t s ogmira Jall i 5
S8 9l (graseS” Jbo o i 03,8 03lel 1y 5 M0 ol poguasty Jo lojl Jlalloye @)lw (158
Hlloye @)l 098 gmneS” Jio 9B A Jlo 3 (Suigpsdl oyl 3 Jlo plejlee Jalloy
K350 Sl oslial > Jlo plesbe gmedlsS 5 Voo) Jlo > (SeigiSl (slaliaal 5 Jlo lesl
Yoot Jo y (Mol sladlsylys s

aab g ond Al 3kl lgisds Ygane wlosd Loladl lad cllas) Syl W8 oS Sel ste ol
Loy il 1y (Sg wSI sladiluy 4y dleie! g oduicy dgupo 1y (Mol iy Molae p> oy cublE W)l
SIS 5 (SisiSU )8 o 5555 o5 o SeigSU bl > e pie s gl U oo
Jo glojlo Jallin )l 9B (gmuneS” (ygte sl ogMeds Ngd oo (295 (5)9l3 diej ) (B)bis
L o8 S5gn (oolio Jol 35 Jig Ju 5 IS5 a5 Ml Sl (118 it slnaive;
1 8 gy diiej cpl j3 (S, sladilu, I oolizl

&

UNCITRAL, United Nations Convention on the Use of Electronic Communications in International Contracts
(New York, United Nations, 2007), http://www.uncitral.org/pdf/english/texts/electcom/06-57452 Ebook.pdf.

fols sl Tl ol SBlee slrl (SeisSI yl 504l sl 5l S

Sy S Oyl gl a8 sleg goly S Le s b Sdge Ll f.la..%;;.o 5 SzoS s i
Vb sl (88 5l saiied (559,8 pemist H9o0l, DLl glaast olad SareS slaely o
CoaSts 5 oo lgnls ol 00, SlbLS )| cloaSits o SgiS slacilu ;g AisS o colizl

1- Organisation for Economic Co-operation and Development
2- United Nations Commission on International Trade Law
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1- Internet Protocol Television

2- Interactive and 3D Internet Protocol TV 2.0
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1- Eup/Myun/Dong

2- Ministry of Public Administration and Security (Republic of Korea) (MOPAS)
3- Local Government Unit (Philippines)(LGU)

4- National Computer Center
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1- Jumpstarting Electronic Governance

2- Electronic Real Property Tax System (Philippines) (eRPTS)
3- Civil Registry and Payroll

4- Hosting
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1- Comprehensive School Information Management System
2- International Organization for Standardization

3- Information Strategy Planning

4- Korea Telecom

5- Nationwide Information Superhighway (Pubnet)
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1- National Computing and Information Agency (Republic of Korea) (NCIA)
2- Dagjeon
3- Ministry of Government Administration and Home Affairs (Republic of Korea) (MOGAHA)
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1- Tachnical Engineer
2- National Total Operation Platform System (n-TOPS)
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NIA, 2006 Annual Report for e-Government (Seou,: MOGAHA, 2006), p. 39,
http://www korea.go.kr/new_eng/html/files/publications/2006 EGov_Annual_ Report.
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1- Knowledge Management System (KMS)
2- Korea Agency for Digital Opportunity and Promotion (KADO)
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Adapted from David Brantley, Karen Laney-Cummings and Richard Spivack, Innovation, :gsle

Demand and Investment in Telehealth (U.S. Department of Commerce, 2004),
http://www hrsa.gov/ruralhealth/about/telehealth/innovation.pdf.

1- Decision Support System (DSS)
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1- Personal Digital Assistant (PDA)
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the Pacific”, presentation made at the ESCAP Expert Group Meeting on Regional trends in trade in
health services, and their impacts on health system performance in the Asian and Pacific region,
Bangkok, Thailand, 9-11 October 2007.
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1- avian
2- World Health Organization (Who)
3- Global Outbreak Alert and Response Network
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1- National Disaster Management System (Republic of Korea) (NDMS)
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1- u-Safe

2- Sahana

3- Lanka Software Foudation (FOSS)
4- Free and Open Source Software
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3- Sarwodaya

4- Non-Governmental Organization (NGO)
5- Trerredes Hommes
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Chamindra De Silva, “Humanitarian-FOSS: Case Study on Disaster Management”, presentation made
at ISCRAM 2007, Harbin, China, 26-27 August 2007, http://chamindra.googlepages.com/Sahana-
Overview-ISCRAM-China-AUG-200.pdf.

Isuru Samaraweera, “Sahana Disaster Management System and Tracking Disaster Victims”,
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Conference on Information and Automation, Colombo, Sri Lanka, 15-17 December 2006,
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Nah Soo Hoe, “Managing Disasters — Sahana, Sri Lanka”, in Breaking Barriers: The Potential of
Free and Open Source Software for Sustainable Human Development - A Compilation of Case
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1- United Nations e-Government Survey 2010
2- Citizen-Centric Practice

3- Development

4- Readiness

5- E-Government Devel opment

6- E-Government Readiness
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1- One-stop Shop

2- Cellular Telephones

3- Personal Digital Assistant (PDA)

4- International Telecommunication Union (ITU)
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- Push and pull services
Passive

Listen

Notification
Pull-based Information
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1- Single-Window

2- Government-to-Government (G2G)

3- Joined-up Approach

4- Whole-of -Government

5- Interoperability

6- Consistency

7 Reusability

8- One-time Activity

9- One-shot Approach

10- Ubiquitous Government (u-Government)
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