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APCICT

CDC
ESCAP
ICT
IFAD
ITU
MGl
NASA
NGO
OCHA
SNS
UN

Asian and Pacific Training Centre for Information and
Communication Technology for Development (United Nations)
Centers for Disease Control and Prevention (USA)

Economic and Social Commission for Asia and the Pacific (United Nations)
Information and Communication Technology

International Fund for Agricultural Devel opment

International Telecommunication Union (United Nations)

McKinsey Global Institute

National Aeronautics and Space Administration (USA)
Non-Governmental Organization

Office for the Coordination of Humanitarian Affairs (United Nations)
Social Networking Site

United Nations
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Belle Beth Cooper, “ 10 surprising social media statistics that will make you rethink your social : g
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1- International Telecommunication Union (1TU)
2- Twitter

3- YouTube

4- Linkedln

5- Porn
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- Socia Networks

- Digital Natives

- Pew Research Center’s 2012 Global Attitude Project
- Cybercitizens

- Social Networking

- Nielsen's Social Media Report 2012
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Dubai School of Government, “The Role of Social Media in Arab Women’s Empowerment”, :&wwe
Arab Social Media Report, val. 1, no. 3 (November 2011), pp. 11-12.
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1- Change Agent
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2- Mass Media

3- Many-to-Many

4- One-to-Many

5- Broadcast



sl Al y oS &) druwgs 1) b pan Yy

5 NpS JSO Cepen galez d5de ol sloizl ails; —amle v

@ @i wibe Syiie @l aelyz oS 155 LU 25l jsba

Shsla ) opoe Gapsl hle So L (oulew (Jare (ulSe
A58 e

O Wgm 0o Jlail el szl als) gl e -Jlail v

DYl e s, o3l 5 wolie o0 slacalo

oeleial d3bw) glgil Y-\
S e 0yl elaza il US55 L g i JBlas 4y i
' olam] gleasios slacalo b cloirl aSes glacyle -

"aSSls -Y
"o Suy ¥
"aeossl, -f
AL“’P&)}é -0
lgoeo paly> —&

[VFlo 3 camg Sy -V

Gy i Sleasy T cloin] g jlwasid scgle b clois! alud sy bu

S Ly ceges dod by cogee bilBgy oilo ]S pinn G p0 (V) 0,8 Wgl o Cely a5 aiiiin
(V) 9 20 Xgo o2 4 23,05 o STsl |y Jlasl a5 ol Bl L 1) o ol )l5 51 cad (V)
slacole DOlais toley 5 oanlie wiae o %00 o3l cad b 1) 05 ¥l cad
—eepd Sl Jlons Shged ;50 L5 L) g3 SYlail wisd s el sloial (g5lwasis
iy 5 Sl b oy elatal Lals, oS5 4 (9SS sl locule al | plie
e flaiz] graily ol Lo elaiz] gilwasil colu oS colainl by poles b liwgs
Jolss Soo S (glasiis o pae (V) ol wilo e sloa! gilwasiis glacule aéln 51 &5

1- Socia Network Sites or Social Networking Sites
2- Blogs

3- Wikis

4- Podcasts

5- Forums

6- Social Networking Site (SNS)
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- Social Capital

- Common Ground

- Social Action

Facebook

- Neighbourly Communications
Qzone

- RenRen

- Wikipedia

- Green Living

10- Social Activism
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- Blogs

- Web Logs

- Filter Blogs

- Topic-Driven Blogs

- Killing Off Newspapers
- Huffington Post
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1- Caracas Chronicles

2- WiKi

3- Hyper Text Markup Language (HTML)
4- Multimedia Content
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- Tree-like
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- American
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2- Thematic Groups
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1- Keyword
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1- Human Resources (HR)
2- Enterprise-Wide

3- Don Tapscott

4- Anthony Williams
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- Commons

- Revenue Generating Licensing Agreements

- Institutional Shareholders

- Local Motors

- In-house Research and Devel opment Department
- Secondary Market
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Declan Butler, “Crowdsourcing goes mainstream in typhoon response”, Nature, 20 November :x.e

2013. Available from http://www.nature.com/news/crowdsourcing-goes-mainstream-in-typhoon-
response-1.14186.
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1- OpenStreetMap

2- Office for the Coordination of Humanitarian Affairs (OCHA)
3- Philippine Red Cross

4- Doctors Without Borders




sl Al y oS &y druwgs 1) b pan

\Af

LSl

T

lapg 98

lgioee dzol>




Sl g Floi>t dlw,

5 el Juad o) il
3 celuinl aly Laogs (Sl g 5o CeSlo (sl lsplSl (SisSz op5 €
sslein] dluy 5l gy oalatwl )3 gt (glaogud o)Ly oy <

WSS o0 o 1y (STl ConS > el ailu
oo . e 0 T .. d A
Ml 51, oot QBUS) lufiun peae Sl g U A U cwl (38 cunlb Gul)l
~ A . /n'. s - & / / / -
Uyl OF Sue g pinyp el liv jiwe (Jgun 9 IJ¢lsl cpow, (203 (SRt
Lyval e Sl b bylbw cypm b pone cuwluw (s)weyly

g Olbls )l g Sledlbl 5)5ld (sln ugned S lie (535 pdy bl S > o
Wl oo CoaSl 50 diedus 5 Jlad saig s 5 line oacg a5 Canl eloizl aile, b dads ol
5 oslial b b sloan T3 J3o5 5 ang® Glsiedr oy psboar | (Seig 2SU o5 Lo
5 Sledbl slacsolis 5l ooliwh Koo Gy s VA Togs oo i yu «lbls )| 5 ledbl (5,5l
@ Jlal lp plaignd 4 3l OISl b (gl &S Lie (33,5 Brae 9 B5S slp (bS]
lozx! o8 lie 5l mbaw aw | il sl DA ol €lag] covine slooales b 5 5005,
13,19 9929 5 Ojpo;
S Sl bl g Sl 5,5k ) eslinul b T Sudg Sl pisle piy el v
5 2 O ke obml cuz ggiie 930 laasly 5 byl SLI L i Gl
folg e (bl
3 Fdree &S5l (23l Gl Gln i (bl o)glin b (S iUl oS 5lie v
9 b Oana ;0 (g 0Bl 5l oty

1- E-Participation
2- Macintosh
3- E-Enabling
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1- E-Empowering

2- E-Participation Index

3- Government 2.0

4-Web 2.0

5- Enterprise 2.0 applications
6- Barack Obama

7- Hugo Chavez
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1- Abdullah Gul

2- Queen Rania

3- Dmitry Medvedev

4- Susilo Bambang Y udhoyono

5- Baburam Bhattarai

6- Top Ten for Government 2.0 in 2011
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- Departments of Defence

Aging

- Australian Bureau of Statistics
Department of Education

- Employment and Workplace Relations
Department of Finance and Deregulation
- National Library of Australia

State Government

Gohar Kahn

0 -Static Information
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1- Well-being
2- Communities Of Interest And Practice
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- Kitchenware Revolution
- Constitutional Council

- Constitution

Attend

Manuel Castells

Bill

- Wiki-Constitution
Referendum

- Police Act

10- New Act of Parliament
11- Kiwis
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1- Votenaweb

2- Congress

3- E-Rulemaking

4- Regulatory

5- Cabinet Departments
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- Regulation Room

Cornell University

Department of Transportation

Proposal

Federal Motor Carrier Safety Administration

- Texting rule

- Airline Passenger Rights Regulations ("APR rule")
- Intellipedia

- Time Magazine

©CENPP DN



AY oSl 5 oolosal ailuy | paiy Juad

550 SIPRNEL (6o 353 a5s Ky JWICS 5 )ls 5 5o |, cilides Sis aw Loy Lo
Gamail Jg las glasis dntelink-U 5 sodls jsbay glds & jl5s 9 ax )l g0l & l5g colanu]
ol gamadd 4l S 0 wilg o )8 as \)'Lg T URNP-N COWVIY- N s Lol o
amio Feoye e 5l o b 6 ywed IWICS ¢ Sog dw onl o [VVFL6 3K STpnslas 1) oledl
Ivvolea o5 s 65 Glus BV, -+ -
Lg 5 Syhie Cupte ollbls bugs 608 jsbay by Sy wile Loy il
Wb, 355 cands sleoje o |y sand Slxio 45 05 sl € SLLeS»
Ivv#lass
Sl le Loy Ll ase) jo Glasdllas s ks closlis 51 &5
o8l dad 5 e Yo g Jund 3l (sgae oS oo S jlie Loy Lol 0 aS 50,8 2 )
(g sei 03 Gl T LTl o b Sy
i o plol LI b 1) I8 el aisS o slowl Sledlol (g a5 ST il
G e 4 Ve sloglejle sl 53 wm0 e fSel G,SLS & Loyl Y
WS sk 1) sl Suge
A2 co Jaibgd dxal> yulpw j3 15 055 SIS Gl Gl e ise 4 Loy Lol -F
solimal LL3) )3, albds slaol, sbml ly Sus Lhiley 5l ol ,Shilss -0
5 05 o sl s IS oo pliie Loy izl 7
INVls s 1) Goen ol Shdos IS ol o sl Loy il -
.0 A PO
00,5 as Kolugalr sl Ly (a9 o)bys 1) ny 2Lyl e ekl @y ashe 2
Vil sl 38 5 AT 5 bkl 5 Relegw ;I (il 5, s ba
Jsls T sp U Gy gy |, s rindise sl 4 bap el g fales 4 g a2y
(N8 U iy 9t 851y Giyop bu Al b o slabaly Iy 5 awdlls (ol '/‘Uiy" Gigi

IV G 90 1, gpibon 1 tan ol 13 1) g 5 o cagial o ladns

1- Open Source Intelligence

2- Shepherds

3- Twenty-somethings

4- George W. Bush’'s White House
5- Wikipediafor spies
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1- Read-only
2- DiplopediaS
3- NASA's Learned Information System
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1- Future Melbourne
2- Collabforge

3- Twiki

4- Spam

5- SeeClickFix

6- Google Maps
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1- Ben Berkowitz

2- NYC Simplicity Idea Market

3- Virtual Suggestion Box

4- New York City Deputy Mayor Stephen Goldsmiths
5- Simplicity
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1- Commuter
2- Police's Traffic Management Centre
3- Driver licensing
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1- Joe Torres

2- Public Communications
3- public Relations

4- World Wide Web

5- Dan Hind

6- The Return of the Public
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1- State of the News Media 2013
2- ComScore
3- Yesterday
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Pew Research Journalism Project, “State of the News Media 2013". Available from :xis
http://stateofthemedia.org/.
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1- Old Media

2- New Media

3- Banner Ads

4- Monoalithic

5- Nagasvare D/O M. Krishnasamy
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- The Complete Guide to Social Media
Reach

- Accessibility

Usability

Recency

Permanence

- Behind-the-Scenes
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1- DJs (Disk Jockeys)
2- Foursquare
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4- Personal Digital Assistant (PDA)
5- Bernice Burnside
6- Irish Communications Agency Bvisible
7- Golden 24 Hours
8- Golden Hour
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1- Vira

2- Reach and Frequency
3- Free Money

4- UK House of Lords
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- Customer-driven

- Communications Policy of the Government of Canada
- Canadian Broadcasting Corporation

- Minister of Finance Jim Flaherty

Canadian TV News

Members of Parliment

- Army Branding

- The Enemy Is Listening?
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1- Roll Out Plan
2- Mayor Cory Booker's Newark
3- Michael Bloomberg
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3- PC World
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- Google Alerts

- Malicious Software
- Malware

- Worm

- Trojan

- Adware
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2- eGov2015
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1- Mobile Government (mGOV)

2- Onelnbox

3- Office of Management and Budget Memorandum 10-23, Guidance for Agency Use of Third-Party Websites
and Applications (June 2010)

4- Office of Management and Budget guidance on Paperwork Reduction Act and use of Social Media

5- Guidelines for Secure Use of Social Media by Federal Departments and Agencies

6- Records Management and Recent Web Technologies — National Archives
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1- Terms of Service Agreements — Federal-compatible agreements with social media providers

2- Australian Public Service Commission, APSC Circular 2009/6: Protocols for online media participation

3- Gov 2.0 Taskforce Final Report, Engage: Getting on with Government 2.0

4- Management Advisory Committee Innovation Report, Empowering change: Fostering innovation in the
Australian Public Service

5- Department of the Prime Minister and Cabinet, Ahead of the Game: Blueprint for the Reform of Australian
Government Administration

6- Freedom of Information Amendment (Reform) Act 2010 and Australian Information Commissioner Act 2010
7- Open Government Declaration

8- Jeanne Holm

9- Chief Knowledge Architect

10- Jet Propulsion Laboratory
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1- Townhall-style meeting
2- Civil servants
3- UK Cabinet Office
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1- Framework and Guidelines for the Use of Social Media for Government
2- Intellectual Property
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GovLoop, "15 Commandments for Gov't Agencies on Twitter". Available from :ze
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1- My Tweet Approval Process
2- Do not Bait and Switch
3- Diplopedia Guidelines
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U.S. Department of State, "IRM's Office of eDiplomacy: About eDiplomacy". Available from :xue

http://www .state.gov/m/irm/ediplomacy.
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1- Jargon

2- "Discussion" Tab

3- Attribution

4- Participatory Inequality
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1- Mashable

2- Guerrillas

3- Shadow Jumpers

4- Peanut Butter Spreaders
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Clayburn Griffin, "No Budget Social Media: 4 Tips for Social on the Cheap", Social Media :x.e
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1- Michael Schlossberg
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1- Jack Dromey
2- Director General of the Ministry of the Interior and Kingdom Relations of Netherlands
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1- Jegreu Cohen
2- Avinash Kaushik
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