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21st Century skills

Access
Analogue system
Asynchronous
Back office
Bandwidth

Best practices

Business architecture

Business Process Reengineering (BPR)

Capacity

Capacity development
Change management

Citizen engagement
Citizen-centric approach
Civil society organizations
Connected governance
Convergence

Copyright

Creative industries

Digital economy

Digital signature/e-Signature
e-Governance
e-Government

Global software development
ICT governance

ICT Governance Framework
ICT investment principle

ICT principles
Interoperability

Interoperability Framework

National enterprise architecture

National information infrastructure

Offshoring
Open source software
Outsourcing

Policy
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Post-Washington Consensus

Privatization

Proprietary software

Public policy

Rapid appraisal of knowledge systems
Regulations

Service-neutral licensing

Stakeholder analysis

Synchronous

Technology neutral legislation or regulation

Washington Consensus
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