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gyLeÜ 

bvixi e¨emvwqK D‡`¨vM BwZevPK mvgvwRK iƒcvšÍ‡ii Rb¨ GKwU kw³| †ewkifvM bvixB D™¢vebx 

ÿgZvm¤úbœ| Zviv mdj cÖwZeÜKZv KvwU‡q Rxebe¨vcx wkÿvi Rb¨ Db¥yL _v‡K| Zv‡`i mvd‡j¨i cwiwa 

M„n ’̄vjx mÂq e„w×, wkïi ¯v̂¯’̈  I wkÿvq wewb‡qvM †_‡K ïiy K‡i bZzb Kg©ms¯’vb m„wó Ges wRwWwci 

D‡jøL‡hvM¨ e„w× ch©šÍ we¯Ívi jvf K‡i| 

hw`I Gwkqv cÖkvšÍ gnvmvMixq AÂ‡j ¯̂v¯’¨ I wkÿvi †ÿ‡Î wKQz †RÛvi •elg¨ i‡q‡Q| ZeyI bvixiv 

A_©‣bwZK †ÿ‡Î cyiæ‡li Zzjbvq wcwQ‡q Av‡Q| 

wek¦e¨vcx GKwU †UuKmB Dbœq‡bi e¬y wcÖ›U n‡”Q G‡RÛv 2030, hv Avgv‡`i I Avgv‡`i fwel¨r cÖR‡b¥i 

R‡b¨ mvgvwRK, A_©‣bwZK I cwi‡ekMZ Dbœq‡bi j‡¶ KvR K‡i| | weMZ 20 eQ‡iiI †ewk mgq a‡i 

†RÛvi •elg¨ mvgvb¨ cwieZx©Z n‡jI Gwkqv I cÖkvšÍ gnvmvMixq AÂ‡j GB „̀wó fw½‡K Dcjw× Kiv 

AviI P¨v‡jwÄs n‡e| µgea©gvb AmvgÄm¨Zv ‡gvKv‡ejvq Avgv‡`i `vwi ª̀ I •el‡g¨i wkKo DrcvUb 
Ki‡Z n‡e Ges me‡P‡q SzuwKc~Y© ch©v‡q ch©vß mvgvwRK myiÿv cÖ`vb Ki‡Z n‡e| GwU‡K weÁvb cÖhyw³ I 

D™¢ve‡bi mvnv‡h¨ Ges Z_¨ I †hvMv‡hvM cÖhyw³i ÿgZv‡K Kv‡R jvwM‡q Dbœq‡bi mKj †ÿ‡Î KvR Ki‡Z 

n‡e| 

Av_©-mvgvwRK Dbœqb, mvgvwRK AskMÖnY Ges ÿgZvq‡b Z_¨ cÖhyw³ GKwU g~j¨evb gva¨g wKš‘ GL‡bv 

GKwU wbw ©̀ó msL¨K gvbyl cÖhyw³ e¨env‡ii AÿgZvi Kvi‡Y A‡bK Amyweavi wkÿvi nq| GB wWwRUvj 

•elg¨wU ~̀i Kivi Rb¨ Gwkqvb AvšÍ c¨vwmwdK †Uªwbs †m›Uvi di AvBwmwU †W‡fjc‡g›U (APCICT)| 

Ôbvix I Z_¨ cÖhyw³i AMÖhvÎvi D‡`¨vMÕ (WIFI) ‣Zwi K‡i‡Q †hb bvixi e¨emvwqK D‡`¨vM‡K †g․wjK 

e¨emvwqK Ávb, AvBwmwU `ÿZv Ges AbjvBb m¤ú` w`‡q mvnvh¨ Ki‡Z cv‡i| GB Kg©m~Px mwµqfv‡e 

GKwU bxwZ wba©viYx cwi‡ek‡K cÖPvi K‡i hv bvixi AMÖMwZi c‡_ _vKv cÖvwZôvwbK evuav ¸‡jv †gvKv‡ejv 

Ki‡e| 

WIFI gwWDj¸‡jv GB cÖ Í̄ve‡K cÖwZdwjZ K‡i †h, AvBwmwU `ÿZv Ges D‡`¨v³v m¤úwK©Z Ávb DfqB 

RxebhvÎvi Dbœqb Ges mvgwMÖK A_©‣bwZK mg„wÏ I bvix‡K mymsnZKi‡Yi Rb¨ ¸iæZ¡c~Y©| WIFI 

mK‡ji Rb¨ mgvb my‡hvM myweav m‡gZ GKwU †UKmB fwel¨r wbgv©‡Yi Rb¨ gvBjdjK wn‡m‡e KvR 

Ki‡e| 

Hyeun-Suk Rhee 
Director 

UN-APCICT/ESCAP  
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gwWDj m¤ú‡K© 

gwWDj Gi cÖv_wgK D‡Ïk¨ nj bvix D‡`¨v³v‡`i e¨emv cwiKíbv c×wZi mv‡_ cwiPq Kwi‡q †`qv, Ges 

Z_¨ cÖhyw³ wKfv‡e GKv‡R Zv‡`i mvnvh¨ Ki‡Z cv‡i †m wel‡q Rvbv‡bv| 

gwWDjwU e¨emv cwiKíbvi Rb¨ †g․wjK e¨emvwqK aviYv, we‡kølYvZœvK miÄvg Ges AvBwmwU A¨vwcø‡Kkb 

mieivn K‡i| Gi jÿ¨ nj Z_¨ cÖhyw³i Ávbm¤úbœ bvix, hviv ïaygvÎ †g․wjK welq¸‡jv (Kj, 

GmGgGm, B‡gBj) Rv‡b Ges hviv e¨emvwqK Kv‡R AvBwmwU e¨env‡i AvMÖnx| GgbwK hviv AvBwmwU 

e¨envi K‡ibv ZvivI GB gwWDj †_‡K DcK…Z n‡Z cv‡i|  

bvix D‡`¨v³v‡`i cÖ‡qvRbxqZv I AMÖvwaKvi we‡ePbv K‡i gwWDjwU‡Z ïay m‡PZbZv I ÁvbB bq, 

e¨emvq GB Ávb I wewfbœ c×wZi Dchy³ cÖ‡qvM ïiæ Kivi e¨vcv‡iI DrmvwnZ Kiv n‡q‡Q| 

gwWD‡ji †k‡l mnvqZvKvix‡`i bvix D‡`¨v³v‡`i cÖwkÿY cÖ`vb Ges gwWDj mg„×KiY wel‡q civgk© 

cÖ`vb Kiv n‡q‡Q| 

 

cÖwk¶Y MÖn‡Yi djvdj 

gwWDjwU †kl Kivi ci GKRb wkÿv_x© wb‡¤œv³ welq Rvb‡Z I eyS‡Z  mÿg n‡e- 

1. bvix D‡`¨v³v‡`i mv‡_ e¨emvwqK D‡`¨vM Gi ms‡hvM ¯’vcb Ges AvBwmwU e¨envi K‡i GKwU e¨emv 

cwiKíbv| 
2. e¨emvwqK avcmg~n, e¨emvi †¶‡Î bvixi P¨v‡jÄ, cwiKíbvq AvBwmwU e¨env‡ii ¸iyZ¡ Dcjwä| 

3. kw³ Ges ỳe©jZv m¤cwK©Z, e¨emv cwi‡e‡k my‡hvM Ges mxgve×Zv m¤cwK©Z I AvBwmwU e¨envi 

welqK e¨emvwqK aviYv mbv³KiY Ges we‡k¬lY| 

4. e¨emvwqK cwi‡ek eySvi ¸iyZ¡¡ ¯x̂Kvi, e¨emvi MÖvnK Ges cÖwZ‡hvMxZv mbv³KiY, Ges G cÖwµqvq 

AvBwmwU wKfv‡e mnvqZv K‡i †m m¤c‡K© aviYv|  
5. e¨emvi g~j¨vqb Ges e¨emvwqK cÖwµqvi AvBwmwU e¨envi| 

6. e¨emvwqK j¶¨¸‡jvi ¸iyZ¡ Ges e¨emvwqK w`Kwb‡ ©̀‡ki ¸iyZ¡ Abyaveb|   
7. GKwU e¨emvi cÖ‡qvRbxq m¤c` mbv³KiY Ges we‡k¬lY Ges AvBwmwU wKfv‡e e¨emv cÖ‡qvRbxq 

m¤c` mbv³Ki‡Y mvnvh¨ K‡i Zv Abyaveb| 

8. GKwU e¨emvi Avw_©K cwiKíbv •Zwii ¸iyZ¡ Dcjwä Ges wKfv‡e AvBwmwU cwiKíbvKi‡Y mvnvh¨ 

K‡i Zv eyS‡Z cviv| 

9. e¨emvi wewfbœ cÖKvi SzuwKi Ges e¨emv cÖwµqv Ges cY¨ •Zwii AwbwðZ djvdj mbv³KiY|   

10. GKwU e¨emvi cwiKíbv †jLvq e¨emv‡qi aviYv wKfv‡e cÖ‡qvM Kiv nq †m m¤c‡K© aviYv AR©b|   
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wbw`©ó AskMÖnYKvix 
GB gwWD‡ji wbw ©̀ó †kÖvZv‡`i g‡a¨ i‡q‡Q eZ©gvb Ges Avkvev`xbvix D‡`¨v³v, bxwZ wba©viK, miKvix 

Kg©KZ©v, KwgDwbwU D‡`¨v³v, mykxj mgvR Ges Ab¨vb¨ mswkøó Ask`vixMY| 

 

mgqKvj 

6 N›Uv/ GKw`be¨vcx cÖwkÿY 

 

 

 

 

 

K…ZÁZv 

UNAPCICT ‡mB me Askx`vi‡`i K…ZÁZv Rvbvq hviv cÖwkÿY Dcv`v‡bi GKvwaK ch©v‡jvPbv 

ivD‡Û Dcw ’̄Z wQj Ges gwWDj •Zwi‡Z Ag~j¨ BbcyU mieivn K‡i‡Q| Avgiv ab¨ev` RvbvB 

cvwK Í̄vb Bbw÷wUDU Ad AvBwmwU Bb †W‡fjc‡g›U (PIID), K¨vwiqvi Gw·wKDwUf †evW© 

(CESB) Ad wdwjcvBb Ges we‡klÁ MÖæc wgwUs, civgk©`vqK wgwUs, Kg©kvjv Ges gvV cixÿvi 

AskMÖnbKvix‡`i| GwU AviI m¤§vwbZ K‡i gvwiqv RyqvwbUv Avi g¨vKvc¨vMvj,  dvwng †nv‡mBb, 

mvBDwi †Kv‡Kv IKvWv, _vI G•¸‡qb, gvwiqv jyBmv Gm Kb‡mcmb, Dlv ivwb fvmyjy †iwÇ, †_‡imv 

g¨vwi we wi‡Kv, Gwg Gd Bgvb, wgbv wjb wm †civëv, Ggvby‡qj wm jvjvbv, Rb †R gvKvwmI, 

gvwiqv Avš’‡bU †fjv¯‥ Avjbm Ges †MÖm Mi¯c †Rgb  †K, hviv GB gwWDjwUi wbw ©̀ó AvKvi 

cÖ`v‡b mwZ¨Kvi mvnvh¨ K‡i| BIID I evsjv‡`k Kw¤cDUvi KvDwÝj †K evsjvq Abyev‡`i Rb¨ 

K…ZÁZv Rvbvw”Q|  gwWDj m¤úv`bv Kivi Rb¨ wµw÷b AvwcKzj‡K ab¨ev`| 
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f‚wgKv 

g~j welq - gwWDj W 1 t Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨emv cwiKíbv I gwWDj W 2 t Z_¨ 

cÖhyw³ e¨env‡ii gva¨‡g e¨emv cwiPvjbv| bvixi ÿgZvqb,  A_©‣bwZK I ivR‣bwZK †ÿ‡Î 

AskMÖn‡Yi ¸iæZ¡ I bvixi GB j¶¨ c~i‡Y gwWDj ỳwU KvR K‡i| GKw`‡K bvix‡`i‡K Aek¨B 

A_©‣bwZK evuavmg~n Rq Ki‡Z mÿg n‡Z n‡e, Ab¨w`‡K miKvix cÖwZôv‡bi cÿ †_‡K bvix‡`i‡K 

A_©, evRvi, cÖwkÿY I †bUIqv‡K©i cwi‡e‡k †c․ uQv‡Z Drmvn w`‡Z n‡e | GKB fv‡e, A_©‣bwZK I 

ivR‣bwZK †ÿ‡Î Z_¨ I †hvMv‡hvM cÖhyw³i e¨env‡ii gva¨‡g †UKmB Dbœqb jÿ¨ AR©†b Ae`vb ivLv 

m¤¢e hvi g‡a¨ Ab¨Zg nj cvuP b¤̂i jÿ¨ (‡RÛvi mgZv AR©b Ges mdj bvix I †g‡q wkïi 

ÿgZvqb)| 

‡h‡Kvb bvixi c‡ÿ GKwU e¨emv ïiæ Kiv GKB mv‡_ djcÖm~ Ges euvavc~Y©| Gi DcKvwiZv¸‡jvi g‡a¨ 

Ab¨Zg nj AvZœwek¦vm e„w× Kiv| A_©vr ZLb †m Zvi cÖwZfv I `ÿZv e¨envi Ki‡Z mÿg nq, d‡j 

A_©‣bwZK ¯̂vaxbZv jvf K‡i, wb‡R DcvR©b Ki‡Z mÿg nq Ges cwiev‡ii RxebhvÎvi gvb Dbœqb 

Ki‡Z mÿg nq| GKRb mdj D‡`¨v³v nIqvi ‡ÿ‡Î A‡bK ai‡Yi A_©‣bwZK I mvgvwRK evuavi 

m¤§yLxb n‡Z nq hv e¨emvwqK D‡`¨v‡Mi c_‡K KwVb K‡i ‡Zv‡j| GB euvavmg~‡ni g‡a¨ bvixi cÖwZ 

†bwZevPK g‡bvfve, Kb¨v, ¯¿x I gv wn‡m‡e bvixi GKvwaK f‚wgKv Ges Avw_©K, cÖhyw³ I cÖwkÿ‡Y 

Zv‡`i mxwgZ cÖ‡ekvwaKvi AšÍf‚©³| 

Avcwb D‡`¨v³v‡`i Rb¨ e¨emvwqK D‡`¨v‡Mi A‡bK †idv‡iÝ †c‡Z cv‡ib| GB gwWDjwU wkÿvi 

†ÿ‡Î cwic~iK wn‡m‡e KvR K‡i wKš‘ †mB mv‡_ GwU AvBwmwU e¨envi K‡i bvix D‡`¨v³v‡`i GKwU 

Kvh©Ki wb‡ ©̀wkKv cÖ`vb K‡i| †hme RvqMvq AvBwmwUi cÖvcÖZv mxwgZ, †mme ’̄v‡b A‡bK D‡`¨v³vivB 

GwU QvovB mdj nq| Z‡e †h‡Kvb e¨emv cÖwµqv‡K AviI msMwVZ Ges c×wZMZ fv‡e cwiPvjbv 

Ki‡j GKRb D‡`¨v³v Ab¨‡`i †_‡K A‡bK †ewk mdj n‡Z cv‡i Ges GB gwWD‡j cÖwZ‡hvMxZvg~jK 

myweav cÖ`v‡b AvBwmwU wK f‚wgKv cvjb Ki‡Z cv‡i Zv e¨vL¨v Kiv n‡q‡Q| 

bvix D‡`¨v³v‡`i c_ wb‡ ©̀kbv - gwWDj W 1- AvBwmwU e¨envi K‡i e¨emv cwiKíbv Ges gwWDj 

W 2 - AvBwmwU e¨envi K‡i e¨emv cwiPvjbv GB gwWDj ỳwU m¶g bvix D‡`¨v³v Ges hviv bZzb 

e¨emv ïiy K‡i‡Qb Zv‡`i K_v we‡ePbvq †i‡L we‡klfv‡e wWRvBb Kiv n‡q‡Q| i‡q‡Q bvix 

D‡`¨v³v‡`i e¨emv Ges Zvi cwi‡ek eyS‡Z mvnvh¨ K‡i Gai‡Yi wKQz †K‡mi D`vniY, Abykxjbx, 

Ges we‡kølK miÄvg GB gwWDjwU‡Z ivLv n‡q‡Q| 

hw`I gwWDjwU c„_K bvix D‡`¨v³v‡`i Rb¨ MvBW wn‡m‡e KvR K‡i wKš‘ †mB mv‡_ GwU Zv‡`i G‡K 

Aci‡K `jxqfv‡e mnvqZv Ki‡ZI Drmvn †`q| gwWDjwU hLb cÖwkÿ‡Yi Rb¨ e¨envi Kiv nq, 

e¨env‡ii mgq AskMÖnYKvix‡`i mwVKfv‡e †evSvi Rb¨ ¯’vbxq D`vniY Ges Abykxjb e¨envi Kiv 

†h‡Z cv‡i|  

 



Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨emv cwiKíbv 

 

9 

 

DB‡gb Bb AvBwmwU d«w›Uqvi Bwbwk‡qwUf 

GKwUwfwU kxU - 1 GKRb mdj D‡`¨v³vi ¸Yvejx 

 

AskMÖnYKvix t 

    30 - 35 Rb 

 

mgq t 

    30 wgwbU 

 

cÖ‡qvRbxq DcKiY t 

 wd¬cPvU© 

 ÷¨vÛ 

 gvK©vi Ñ (jvj, bxj, meyR, 

Kv‡jv) 

 gvw¯‥b †Uc 

 

 

 

 

 

 

 

 

 

 

 

f‚wgKv t  

D‡`¨v³v nj GKwU †`‡ki A_©‣bwZK PvwjKv kw³| 

D‡`¨v³v ej‡Z Ggb e¨w³‡K ‡evSvq whwb e¨emvi 

gvwjKvbv, cwiPvjbv, wm×všÍ MÖnY I `vwqZ¡ cvjb K‡ib| 

GKRb mdj nIqvi Rb¨ wKQz we‡kl ¸Yvejx _vKv 

cÖ‡qvRb| 

 

D‡Ïk¨ t 

AskMÖnYKvix‡`i mv‡_ cwiwPZ nIqv Ges GKRb mdj 

D‡`¨v³vi wK wK ¸Yvejx _vKv cÖ‡qvRb †mB m¤ú‡K© Rvbv|  

 

avcmg~n t 

1. AskMÖnYKvix‡`i cÖ‡Z¨K‡K mK‡ji mvg‡b G‡m 

wb‡Ri cwiPq w`‡Z ejyb| hw` †Kvb AskMÖnYKvix 

mvg‡b †h‡Z ivwR bv nq, †m‡¶‡Î wZwb wbR ’̄vb 

†_‡KB Zvi cwiPq w`‡eb| 

 

2. cÖ‡Z¨K AskMÖnYKvix‡K cwiPq †`Iqvi ci 

wd¬cPv‡U© mdj D‡`¨v³vi GKwU ¸Y wjL‡Z 

ejyb|hviv mvg‡b Avm‡eb bv Zv‡`i gZvgZwU 

Pv‡U© wj‡L w`b| 

 

3. mK‡ji †jLv †kl n‡j hw` †KD AwZwi³ †Kvb 

¸Yvejx †hvM Ki‡Z Pvq Zv‡K my‡hvM w`b|  

 

4. cÖvß ¸Yvejxmg~n mvivsk AvKv‡i Dc ’̄vcb Kiæb 

Ges wb‡¤œv³ cÖkœ¸‡jv Kiæb | 

 

- Avgiv wK wkLjvg ? 

- Dc‡iv³ ¸Yveix Av‡Q Ggb GKRb mdj 

D‡`¨v³vi bvg ejyb| 

 

5.  AskMÖnYKvix‡`i ab¨ev` Rvwb‡q GKwUwfwU †kl 

Kiæb| 

 

m~Î t evsjv‡`k Bbw÷wUDU Ad AvBwmwU Bb †W‡fjc‡g›U (BIID) 
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cÖwkÿ‡Yi djvdj 

bvixi ÿgZvqb I e¨emvwqK D‡`¨v‡Mi g‡a¨ m¤úK© Abyaveb Kiv Ges e¨emv cwiKíbvq AvBwmwUi 

e¨envi m¤ú‡K© Rvbv| 

 

1.1 gwWDj W 1wU wK m¤ú‡K©? 

AvBwmwU e¨envi K‡i e¨emv cwiKíbvi gwWDjwU †mme bvix‡`i Rb¨ wWRvBb Kiv n‡q‡Q hviv wbR¯̂ 

e¨emv ïiæ Ki‡Z Pvq A_ev eZ©gvb e¨emvq DbœwZ Ki‡Z Pvq| GwU GKwU cwiPvqK gwWDj| GwU 

†g․wjK e¨emvwqK aviYv, we‡kølYvZ¡K miÄvg Ges e¨emvwqK cwiKíbvq †g․wjK AvBwmwU A¨vwcø‡Kkb 

mieivn K‡i| gwWDjwU ïay bvix D‡`¨v³v‡`i cÖ‡qvRbxZv Ges AMÖvwaKvi we‡ePbv K‡i wkÿv_x©‡`i 

e¨emvwqK cwiKíbv m¤ú‡K© m‡PZbZv Ges ÁvbB cÖ`vb K‡i bv, †mB mv‡_ †hme bvixiv AvBwmwU 

miÄvg/AvBwmwU wenxb Ab¨vb¨ miÄvg e¨envi K‡i e¨emv ïiæ K‡i, Zv‡`i‡K e¨emvwqK Kvh©µg 

m¤ú‡K© civgk© †`q| 

gwWDjwU wkÿvi g~j D‡Ïk¨¸‡jv nj- 

- GKwU e¨emvwqK cÖ‡Póv cÖ ‘̄wZi Rb¨ e¨emv cwiKíbvi avibv Ges we‡kølYvZ¡K miÄvg Dc ’̄vcb 

- e¨emvwqK cwiKíbvq wbw ©̀ó AvBwmwU ‡cÖvMÖvg cÖeZ©b 
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1.2 e¨emv wK? 

UvKv, cY¨ ev †mev cÖ`v‡bi gva¨‡g †h cY¨ ev †mev wewbg‡qi †h cÖwµqv Zv‡K e¨emv e‡j| GwU 

jvfRbK ev AjvfRbK n‡Z cv‡i| e¨emv GKKfv‡e, `jMZ fv‡e, †h․_ fv‡e A_ev K‡c©v‡ikb Gi 

gva¨‡g cwiPvwjZ n‡Z cv‡i| cÖwZwU †ÿ‡ÎB e¨emv cwiPvjbv msµvšÍ wbR¯̂ AvBb I wbqgKvbyb 

_v‡K| 

 

GKRb e¨w³ whwb e¨emvi gvwjKvbv aviY, e¨emv cwiKíbv ïiæ, cwiPvjbv, wm×všÍ †bqv I `vwqZ¡ 

cvjb K‡i _v‡Kb wZwbB D‡`¨v³v| D‡`¨v³v Zvi wb‡Ri e¨emvq GKRb Kgx©i g‡ZvB KvR K‡ib Ges 

e¨emvq mKj cÖKv‡i SzuwK we‡ePbv K‡i Zvi †_‡K DËi‡bi c_ †ei K‡i e¨emv‡K jvfevb K‡ib| 

D‡`¨v³vivB memgq e¨emv †_‡K bZzb a¨vbaviYv D™¢veb K‡i bZzb c_ †`Lvb|
1
 

 

e· 1 bvix D‡`¨v³v‡`i D™¢vebx avibv¸wji D`vniY 

 

"bvix D‡`¨v³v: cwieZ©‡bi Rb¨ ej cÖ‡qvM" (https://youtu.be/gnDCH4sfwd8) GwU GKwU 

10 wgwbU `xN© wfwWI Ges G‡Z `w¶Y-c~e© Gwkqvi cvuPwU mdj bvix D‡`¨v³viv †h euvav¸wj †gvKv‡ejv 

K‡i Ges wKfv‡e Zviv Zv‡`i euvav AwZµg K‡i †m m¤c‡K© K_v e‡j‡Q| 

 

Kibxq  

Avcbvi †`‡ki †Kvb mdj bvix D‡`¨v³vi bvg ejyb Ges wKfv‡e wZwb mdj n‡jb Zvi eY©bv        

w`b| mKj‡K Zvi mdjZvi Mí ejyb| 

 

bvix D‡`¨v³viv `jMVb K‡i mw¤§wjZfv‡e cvi¯úwiK mn‡hvwMZvi gva¨‡g e¨emvq cyuwR wewb‡qvM, 

e¨e¯’vcbv I Ab¨vb¨ wel‡q mgm¨v mgvavb K‡i e¨emvq mdj n‡Z cv‡ib| DbœZ we‡k¦ wKQz †¯^”Qv‡mex 

AvZ¥wbf©ikxj msMVb Av‡Q Zviv wb‡R‡`i e¨emvwqK mgm¨v¸‡jv wb‡RivB mgvavb K‡ib| Gai‡bi 

msMVb¸‡jv mgev‡qi gva¨‡g mÂq, cïcvjb, wkÿYxq wewfbœ Kvh©µg Gi mv‡_ hy³ _v‡K| Zviv 

mÂ‡qi gva¨‡g e¨emvi cyuwR wewb‡qvM wbwðZ K‡i| wewfbœ eûgvwÎK mgevq mwgwZ Ges †emiKvix 

cÖwZôvb G ai‡bi Kv‡Ri mv‡_ hy³ _v‡K| 

 

e· 2¯ŵbf©i `j Gi D`vniY  

 
 

                                                           
1
Investopedia, “Entrepreneur”. Available from http://www.investopedia.com/terms/e/entrepreneur.asp. 
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Kibxq 
G ai‡bi †Kvb D‡`¨vM hw` bvix D‡`¨v³v‡`i mn‡hvwMZv K‡i Z‡e Zv mK‡ji mv‡_ Av‡jvPbv 

Kiæb| 

 

 

1.3 e¨emvi avc¸‡jv wK wK? 

cÖwZwU e¨emvi PviwU avc Av‡Q| †hgb- 

1. avibv 
2. e¨emv ¯’vcb  
3.e¨emv e„w×  
4. e¨emvi cieZx© av‡c D‡ËviY 

 

 

 
 
 
 
 
 
 
 
Source: MaRS, “Stages of company development: Angel seed and venture capital investors”, 6 December2013. 
Available from https://www.marsdd.com/mars-library/angel-investors-seed-or-venturecapital-investors-that-
depends-on-your-stage-of-company-development/ 

 
wb‡¤œ e¨emvi PviwU avc m¤ú‡K© we Í̄vwiZ Av‡jvPbv Kiv nj| 

1. e¨emvi aviYv 

e¨emv cwiKíbv ev avibv nj cÖ_g avc, Gmgq D‡`¨v³v Zvi wb‡Ri `ÿZv I AwfÁZvi K_v 

we‡ePbv K‡i e¨emvi my‡hvM I cwigÛ‡ji mv‡_ Zv wgwj‡q e¨emv cwiKíbv K‡ib| GwU 

e¨emvi exRecb cÖwµqv| GB av‡c D‡`¨v³v e¨emv cwiKíbv, gvwjKvbvi MVb, cyuwRi Drm, 

cY¨ Drcv`b I cY¨ mieivn wb‡q cwiKíbv, Z_¨ msMÖn Ges wm×všÍ wb‡q _v‡Kb| e¨emvi 

cwiKíbv ev avibv e¨emvq GKwU gvBjdjK| 

 

e¨emvi aviYv Í̄‡i meai‡bi myweav Amyweav, my‡hvM, SzuwK I djvdj we‡ePbv Kiv DwPr| bvix 

D‡`¨v³v‡`i †hgb N‡i A‡bK `vwqZ¡ _v‡K †Zgwb e¨emvqI A‡bK mgq Ges kÖg w`‡Z nq| 

wPÎ 1: e¨emvi PviwU avc 

avibv 
e¨emv ¯’vcb e¨emv e„w× e¨emvi cieZx© av‡c D‡ËviY 

wPÎ1: e¨emvi PviwU avc 
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†mRb¨ Zv‡`i mn‡hvwMZvi cÖ‡qvRb| e¨emvi ïiæ‡ZB hw` †mai‡bi mn‡hvwMZvi welqwU 

cwi¯‥vi _v‡K Zvn‡j e¨emvi SzuwK †gvKv‡ejv Ki‡Z mnR n‡e| 

         
GB ch©v‡q Z_¨ cÖhyw³i wWfvBm Ges G¨vwcø‡Kkb †hgb t- †gvevBj †dvb, Kw¤úDUvi Ges 

†cÖvMÖvg G¨vwcø‡Kkb Ges B›Uvi‡bU mgq I m¤ú‡`i mwVK e¨venv‡ii gva¨‡g N‡i I e¨emvq 

me KvR mn‡RB Ki‡Z mvnvh¨ Ki‡e| 

 

e¨emvi cÖ ‘̄wZ, Kvh©c×wZ, †µZv I e¨emvi mv‡_ m¤ú„³‡`i m¤úK© •Zix‡Z e¨emvi cwiKíbv 

I †hvMv‡hvM GKwU eo f‚wgKv iv‡L| Z_¨ cÖhyw³i wWfvBm I G¨vwcø‡Kk‡bi e¨envi Avgv‡`i 

e¨emv msµvšÍ cÖ‡qvRbxq Z_¨ †hvMvo Kiv I †hvMv‡hvM evov‡Z mnvqZv Ki‡e| 

 

2. e¨emv ïiæi avc 

GB ch©v‡q AvBbm¤§Zfv‡e e¨emv ’̄vcb Kiv nq| e¨emv ïiæi c~‡e© miKvix me wbqg †g‡b 

e¨emv ’̄vcb n‡”Q wKbv Zv †Lqvj Ki‡Z n‡e| GB ch©v‡q †µZvi Pvwn`v Abyhvqx cY¨ I †mev 

•Zixi cÖ ‘̄wZ †bqv nq| cY¨ cÖ ‘̄‡Zi DcKib, fvov, †hvMvb, Rbej e¨e¯’vcbv I cwiPvjbv 

K‡i e¨emvq cyuwRi mwVK wewb‡qvM wbwðZKib Ges AvBbMZfv‡e me wVK †i‡L weµq e„w× 

KivB GB av‡ci KvR| wewfbœ wbqg I c×wZi cÖeZ©‡bi gva¨‡g GB KvR mnR nq| 

 

Gmgq e¨emv ’̄vc‡bi Rb¨ m¤ú` I †jvKe‡ji cÖ‡qvRb nq| †hvMv‡hvM e„w× Ki‡Z nq| bvix 

D‡`¨v³v‡`i †ÿ‡Î GB av‡c e¨emvwqK wm×všÍ I P¨v‡jÄ †gvKv‡ejvq AvZœxq, eÜz, cwiev‡ii 

mn‡hvwMZvi cÖ‡qvRb nq| 

 

3. e¨emv e„w×  
GB av‡c †µZv, weµq, Avq Ges gybvdv e„w× nq| cÖwZ‡hvwMZvq evRv‡i e¨emv e„w×i mv‡_ 

mv‡_ wewfbœ P¨v‡jÄ Gi gy‡LvgywL n‡Z nq| †m¸‡jv †gvKv‡ejvq m¤ú‡`i myô e¨envi wbwðZ 

Ki‡Z n‡e| G‡ÿ‡ÎI `ÿZvi mv‡_ Z_¨ cÖhyw³i e¨envi K‡i e¨emv cwiPvjbv Kiv hvq| 

GKRb D‡`¨v³v‡K GKB mv‡_ e¨e ’̄vcK, wnmveiÿK, Kvh©wbe©vnx, cyuwR we‡kølK, evRviRvZ 

e¨e¯’vcK Ges Rbms‡hvM Kg©KZ©vi f‚wgKv cvjb Ki‡Z nq| GKRb bvix D‡`¨v³v‡K GB 

welq¸‡jv Zvi Rxe‡bi mv‡_ m¤ú„³ K‡i wb‡Z n‡e| 
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4. e¨emvi cieZx© av‡c D‡ËviY 
GB av‡c e¨emv A‡bKUv cwibZ| avivevwnK fv‡e e¨emv m¤úªmviY G ch©v‡qi GKwU P¨v‡jÄ| 

D‡`¨v³v G ch©v‡q e¨emvq bZzb my‡hvM †Luv‡R Ges GRb¨ A‡bK cwiKíbv, Z_¨ Ges 

†hvMv‡hv‡Mi gva¨‡g mwVK wm×všÍ wb‡q e¨emvq jvfevb nb| GB av‡cI Z_¨ cÖhyw³i e¨envi 

e¨emv e„w×‡Z mnvqZv Ki‡e| 

 

2. Avcbvi e¨emv cwiKíbvi Dbœqb 

  
cÖwk¶‡Yi  djvdj      

1. e¨emv cwiKíbvq I e¨emvi wewfbœ av‡c bvix D‡`¨v³v‡`i wewfbœ ev uavi mgvav‡b Z_¨ 

cÖhyw³i e¨envi Dcjwä Kiv| 

2. e¨emvi mv‡_ m¤ú„³  `ÿZv I A`ÿZv Ges e¨emvi cwi‡e‡ki my‡hvM I euvavmg~n Z_¨ 

cÖhyw³i gva¨‡g wPwýZ Kiv I we‡kølY Kiv| 

3. e¨emvi cwi‡ek m¤ú‡K© Rvbvi cÖ‡qvRbxqZv Dcjwä Kiv, †µZv Ges e¨emvi cÖwZ‡hvMx‡`i 

wPwýZ Kiv Ges GB c×wZ‡Z Z_¨ cÖhyw³ wKfv‡e mn‡hvwMZv Ki‡e Zv Abyaveb Kiv| 

4. e¨emvi Dbœq‡b wK wK c`‡¶c †bqv hvq I GB cÖwµqvq cÖhyw³i e¨envi| 

5. e¨emvi jÿ¨ w ’̄i Kiv Ges MwZc_ wba©viY Kiv| 

6. e¨emvi cÖ‡qvRbxq m¤ú` wPwýZKiY I we‡kølb Ges G‡Z Z_¨ cÖhyw³ wKfv‡e mnvqZv K‡i 

Zv Abyaveb| 

7. e¨emvq cyuwR wewb‡qv‡Mi cwiKíbv I GB cwiKíbvq Z_¨ cÖhyw³ wKfv‡e mnvqZv K‡i Zv 

Dcjwä Kiv| 

8. wewfbœ ai‡bi e¨emvwqK SzuwK Ges cY¨ cÖ ‘̄ZKiY I e¨emvwqK Kvh©Kjv‡c Awb”QvK…Z ev 

Awbav©wiZ euvavmg~n wPwýZKib| 

 
bvix D‡`¨v³viv wKfv‡e wewfbœ mgm¨vi m¤§yLxb nb Ges Zv †gvKv‡ejv K‡ib Zvi †Km¸‡jv ïiy nq 

e¨emvwqK aviYv ch©v‡jvPbv K‡i (e· 1 †`Lyb)| A‡bK bvix D‡`¨v³v e¨emvi wewfbœ ¯Í‡i P¨v‡jÄ Gi 

gy‡LvgyLx nb Ges e¨emvq †jvKmvb K‡ib, Avevi A‡b‡K Zv‡`i GKvMÖZv I msK‡íi Kvi‡Y mgm¨vi 

†_‡K DËi‡bi c_ †ei K‡ib| wewfbœ e¨emvwqK Z_¨ I NUbv ch©v‡jvPbv Ki‡j †`Lv hvq †h Af¨šÍixb 

I evB‡ii wewfbœ Kvi‡b e¨emvq e¨_©Zv †b‡g Av‡m|
2
 

                                                           
2
Tito Philips, Jnr, “7 Reasons why most entrepreneurs fail in business”, Naijapreneur, undated. Available from 

http://www.naijapreneur.com/why-entrepreneurs-fail/. 
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wb‡¤œ wKQz e¨emvi e¨_©Zvi Kvib D‡jøL Kiv nj- 

 

 e¨emvq DbœZ j‡ÿ¨i Afve 

- e¨emvi ‡K› ª̀we› ỳ wba©vi‡Yi Afve 

- Drmv‡ni Afve 

- e¨emv msµvšÍ Ávb I `ÿZvi Afve 

- ‡n‡i hvevi fq ( Ab¨ †jv‡K wK ej‡e Zvi fq) 

- A_© e¨e¯’vcbvq A`ÿZv 

- cyuwRi Afve 

- Ab¨ Kv‡iv mn‡hvwMZv bv †bqv ev `jMZfv‡e Kv‡Ri Afve 

 

 e¨emvq e¨_©Zvi evwn¨K KviY¸‡jv wb‡¤œ D‡jøL Kiv nj-
3
 

- e¨emvwqK cwi‡e‡k wewfbœ evav  

- miKvi ev e¨emvi cwigÛj †_‡K Avw_©K mnvqZvi Afve 

- e¨emv cwiPvjbvi GjvKvq A_ev †`‡k †Kvb AcÖZ¨vwkZ NUbv hv e¨emv‡K cÖfvweZ K‡i †hgb- 

cÖvK…wZK †Mvj‡hvM, Avw_©K msKU, cÖhyw³i cwieZ©b| 

- ‡µZvi iæwPi cwieZ©b| 

- ‡µZvi µqÿgZv n«vm 

- KvuPvgv‡ji Afve 

- ‡µZv‡`i Ae‡iva 

- cÖwZ‡hvMx c‡Y¨i g~j¨ Kg 

- weKí c‡Y¨i e¨envi 
 

D‡`¨v³v wn‡m‡e Avcbvi e¨emvi SzuwK¸‡jv Avcbv‡K wPwýZ I we‡ePbv Ki‡Z n‡e| e¨emvi SzuwKi 

AviI we Í̄vwiZ Rvbvi Rb¨ wefvM 2.10 †`Lyb| 
mycwiKíbvi gv‡b nj, e¨emvi jÿ¨ w ’̄i Kiv, m¤ú` I cyuwRi cwiKíbv I cwiPvjbvi w`‡K bRi 

†`qv, e¨emvi Af¨šÍixb I evwn¨K welq¸‡jv we‡ePbv Kiv| e¨emv Ki‡Z †M‡j (3) wZbwU wel‡qi 

w`‡K bRi †`qv cÖ‡qvRb| †hgb-  

1. wK Ki‡Z hvw”Q Zv wba©viY Kiv 

2. e¨emvi cwiwa I wb‡Ri `ÿZv m¤ú‡K© Rvbv 

3. AvZ¥wek¦v‡mi mv‡_ e¨emv e¨e ’̄vcbv|  

 

 

                                                           
3
Zahra Arasti, Fahimeh Zandi and Neda Bahmani, “Business failure factors in Iranian SMEs: Do successful 

andunsuccessfulentrepreneurs have different viewpoints?” Journal of Global Entrepreneurship Research, vol. 4, no. 10 
(December 2014).Available from http://link.springer.com/article/10.1186/s40497-014-0010-7; and Mulugeta Chane Wube, 
“Factors Affectingthe Performance of Women Entrepreneurs in Micro and Small Enterprises (The Case of Dessie Town)”, 
August 2010. Availablefrom http://www.unevoc.unesco.org/e-forum/thesis%20final.pdf. 
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2.1 e¨emvi cwiKíbv wK? 

 

e¨emvq cyuwR wewb‡qvM, cwiPvjbv c×wZ, e¨emvi cÖfveK welq¸‡jv m¤ú‡K© wjwLZ `wjjB nj e¨emv 

cwiKíbv| e¨emv cwiKíbv nj e¨emvi cÖv_wgK we Í̄vwiZ weeiY|
4
 Gi gva¨‡g wb¤œwjwLZ welq¸‡jv 

cÖwZdwjZ nq- 

 

- e¨emvi jÿ¨ I aviYv 

- evRvi m¤ú‡K© Avgv‡`i aviYv I cY¨ ev †mev weµ‡qi cwiKíbv ev c×wZ| 

- cÖwZ‡hvwMZv Ges e¨emvi SzuwK| 

- c‡Y¨i bKkv I Gi cÖ ‘̄ZKiY Ges wKfv‡e Zv cÖwZ‡hvMx c‡Y¨i †_‡K DbœZ Kiv hvq Zvi 

cwiKíbv| 

- e¨emv cwiPvjbv I e¨e¯’vcbv c×wZ 

- Avw_©K Z_¨ hvi gva¨‡g e¨emv Pj‡e Ges jvfRbK n‡e| 

 

e¨emv cwiKíbv ïaygvÎ e¨emv ïiæi mgq bq Ges e¨emvi cÖwZwU av‡c cwiKíbv ch©v‡jvPbv Ges 

cÖ‡qvRbxq cwieZ©b Kiv cÖ‡qvRb| hLb Avcwb cyuwR wewb‡qvMKvix cÖwZôv‡bi Kv‡Q e¨emvi cyuwR ev FY 

Gi Rb¨ hv‡eb ZLb e¨emvwqK cwiKíbvi wjwLZ `wjj cÖ‡qvRb| 
†mKkb 2.3 †_‡K cieZ©x‡Z, mvaviYZ e¨emvwqK cwiKíbvq e¨envi Kiv e¨emv‡qi aviYv¸wj 

D`vniY Ges Abykxj‡bi mvnv‡h¨ Av‡jvPbv Kiv n‡q‡Q| wKQz AvBwmwU A¨vwcø‡Kkb e¨env‡ii civgk©I 

cÖ`vb Kiv n‡q‡Q| 

 

2.2 e¨emv cwiKíbvq Z_¨ cÖhyw³i e¨envi 

 

Z_¨ cÖhyw³i mvgMÖx †hgb t Kw¤úDUvi, †gvevBj †dvb BZ¨vw`‡Z wewfbœ ai‡bi †cÖvMÖvg _v‡K hv e¨emv 

†ÿ‡Î Kv‡R jv‡M| †Uwj‡hvMv‡hvM I B›Uvi‡b‡Ui gva¨‡gI Avgiv Z_¨ cÖhyw³ e¨envi K‡i Avgviv 

e¨emvi wewfbœ myweav wb‡Z cvwi|Z_¨ cÖhyw³i gva¨‡g gwnjv D‡`¨v³viv mn‡RB e¨emv cwiKíbv Ki‡Z 

cvi‡e hv Zv‡`i Kv‡Ri cwiwa‡Z mgZv Avb‡e| 

 

                                                           
4
Investopedia, “What is a Business Plan”. Available from http://www.investopedia.com/terms/b/business-

plan.asp. 
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 ‡¯úªWwkU& †cÖvMÖvg t 

‡¯úªWwkU& GK ai‡bi IqvK©wkU hv‡Z jvBb Ges Kjvg _v‡K| Gi gva¨‡g A‡bK Z_¨ GKmv‡_ 

web¨ Í̄ ev mvRv‡bv hvq| GwU GKwU wnmve wbKv‡ki mnR c_| cyiv‡bv c×wZ‡Z KvMR Kj‡g 

wnmv‡ei †_‡K Kw¤úDUv‡i GiKg †¯úªWwk‡Ui gva¨‡g mn‡RB wnmve wbKvk Kiv hvq| Gi gva¨‡g 

Mªvd ev PvU©I Kiv hvq| 

 

 ¸Mj wkU, gvB‡µvmdU G‡·j Ges I‡cb Awdm K¨vjKz‡jUi t  

¸Mj wkU, gvB‡µvmdU& G‡·j Ges I‡cb Awdm K¨vjKz‡jUi G¸‡jvi gva¨‡g mn‡RB mgq 

cwiKíbv I †hvMv‡hv‡Mi ZvwjKv Kiv hvq| 

 

 

wPÎ 2t GKwU †¯cÖWwkU A¨vwc¬‡Kkb 

 
 

 

 WKz‡g›U A_ev IqvW© cÖ‡mmit 

Gme †cÖvMÖvg Gi gva¨‡g mn‡RB †jLv, ms‡kvab, Kwc, wjwLZ Z_¨ msiÿY, e¨emvwqK wPwV, dg©, 

wi‡cvU© G¸‡jv mn‡RB Kiv hvq| 
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wPÎ 3t GKwU IqvW© cÖ‡mmi A¨vwc¬‡Kkb 

 
 

 ‡cÖ‡R‡›Ukb ¯øvBWt 

Google Slide, Microsoft Power Point, Open Office Impress G¸‡jvi gva¨‡g Qwe, 

MÖvd, wfwWI Øviv e¨emv cwiKíbv ev e¨emvi Ae ’̄v, cY¨ BZ¨vw` m¤ú‡K© †µZv ev Ab¨vb¨‡`i 

aviYv ev eY©bv †`qv hvq| Gi gva¨‡g Z_¨ I cÖgvb w`‡q e¨emvi †µZv ev FY`vZv‡K cÖfvweZ Kiv 

hvq hv‡Z Zviv e¨emvi c‡ÿ wm×všÍ †bb| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 4t GKwU †cÖ‡R‡›Ukb 

A¨vwc¬‡Kkb 
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 Qwe I MÖvd t 

Avgiv hLb e¨emvi cwiKíbv Kwi ZLb A‡bK mgq Qwe ev MÖv‡di gva¨‡g Zv mn‡R †evSv‡bv 

hvq| Kw¤úDUvi ev †gvevB‡ji gva¨‡g Qwe ev MÖvd mn‡RB •Zix Kiv hvq| †hgbt- †¯úªWwkU 

†_‡K MÖvd ev PvU© Kiv hvq| IqvW© cÖ‡mmi, †cB›U BZ¨vw` e¨envi K‡i e¨emvi KvW© ev †h‡Kvb 

wWRvBb Kiv hvq| †gvevBj †dv‡bI A‡bK ai‡bi Qwei ‡cÖvMÖvg _v‡K hv e¨emvwqK Kv‡R e¨envi 

Kiv hvq|  

 B›Uvi‡bU t 

B›Uvi‡bU cy‡iv ỳwbqvi mv‡_ Avgv‡`i Kw¤úDUvi I †bUIqv‡K©i gva¨‡g mshy³ K‡i| Gi gva¨‡g 

mn‡RB wewfbœ Z_¨ †c‡Z cvwi ev w`‡Z cvwi| 

 I‡qe eªvDRvi t 

wewfbœ I‡qemvBU †`Lvi Rb¨ Avgiv Google Chrome, Microsoft internet explorer, 

Mozilla Firebox and Apple’s Safari e¨envi Ki‡Z cvwi| 

 
wPÎ5t mvP© BwÄb e«¨vÛmg~n 

 
Source: http://imarketdentists.com/dental-online-marketing/dental-seo/ 
http://news.techgenie.com/latest/are-students-web-savvy-or-search-engine-savvy/ 
https://sambridge.wordpress.com/2011/03/18/97/ 
http://www.bravonc.com/web/link-bulding-services/ 
https://www.linkedin.com/pulse/20140926034247-126344576-search-engines-in-worldcomplete- 
list-of-all-search-engines-in-world 
http://library.austincc.edu/help/InfogameDevelopment/searching/2_search-engines.php 
http://www.vc2plus.com/what-are-the-differences-between-major-search-engines/ 
http://azedigital.com/servicios/posicionamiento-en-buscadores-google/ 
http://noworriesit.net/little-search-engines-that-could/” \l “.V79A9_l97rc” http://noworriesit.net/ 
little-search-engines-that-could/#.V79A9_l97rc 
http://makemoneyonlineareality.com/seo/  
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 mvP© BwÄb t 

mvP© BwÄ‡bi gva¨‡g Avgiv e¨emvi cÖ‡qvRbxq wewfbœ Z_¨ Luy‡R †ei Ki‡Z cvwi| †hgb t 

Google, Yahoo Gi gva¨‡g wewfbœ Z_¨ Avgv‡`i cY¨ I †mev m¤ú‡K© bZzb bZzb aviYv †`‡e 

hv Avgv‡`i e¨emvi mnvqZv Ki‡e| 
 B-‡gBj t 

B-‡gBj Gi gva¨‡g Avgiv e¨vemvwqK Z_¨, wPwV cÎ A‡b‡Ki Kv‡Q gyû‡Z©i g‡a¨ cvVv‡Z cvwi| 

G‡Z e¨emvwqK †hvMv‡hvM mn‡R I ¯í̂ mg‡q Kiv hvq| wewfbœ Z_¨, `wjj, Qwe B-‡gB‡ji 

gva¨‡g cvVv‡bv hvq| mgq Kg jv‡M ZvB e¨emvwqK wm×vš Í ª̀æZZi nq| Gmail, outlook.com 

Ges Yahoo  mail, cloud computing Gi gva¨‡g B‡gBj GKvD›U Kiv hvq| Gi Rb¨ 

B›Uvi‡bU ms‡hv‡Mi cÖ‡qvRb nq| 

 

 

 

 

 

 

 

 

 

 

 
 †mvk¨vj wgwWqv t 

†mvm¨vj wgwWqvi gva¨‡g Avgiv cY¨ cÖPvi, cÖ`k©b I †µZvi mv‡_ †hvMv‡hvM Ki‡Z cvwi| GwU 

evRviRvZKi‡Yi GKwU Kvh©Ki gva¨g| GLv‡b Qwe, evZ©v cvVv‡bv I †hvM‡hvM Kiv hvq| wb‡¤œ 

RbwcÖq †mvm¨vj wgwWqvi Z_¨ †`qv nj-
5
 

 

 

 

 

 

 

                                                           
5
Faiza Sareah, “Interesting Statistics for the Top 10 Social Media Sites”, Small Business Trends, 26 July 2015. Available from 

http://smallbiztrends.com/2015/07/social-media-sites-statistics.html; and http://expandedramblings.com/. 

wPÎ 6 t cY¨ cÖPv‡ii GKwU B-‡gBj 
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 ‡dmeyK-¶z ª̀ I gvSvwi AvKv‡ii e¨emvwqK weÁvcb¸wji Rb¨ me‡P‡q eo mvgvwRK wgwWqv 

mvBU|Gi •`wbK †gvU1.09 wewjqb •`wbK mwµq e¨enviKvix i‡q‡Q| 

 msw¶ß wKš‘ kw³kvjx UzB‡Ui Rb¨ UzBUv‡i 310 wgwjqb e¨enviKvix i‡q‡Q| 

 ‡ckv`vi‡`i Rb¨ wj¼WBb G 332 wgwjqb e¨enviKvixi‡q‡Q| 

 Google+ Gi 300 wgwjqb e¨enviKvix Av‡Q| 

 BDwUDe GKwU wfwWI †kqvwis mvBU,Gi 1 wewjqb e¨enviKvix Ges cÖwZ gv‡m Zviv 6 wewjqb 

N›Uv wfwWI †`‡L| 

 wc›Uv‡i÷ G Qwe I wfwWI †kqvi Kivi Rb¨ 100 wgwjqb BDRvi i‡q‡Q, hvi g‡a¨ 80 kZvsk 

bvix| 

 wfRyqvj Mí Av`vb cÖ`vb Kivi Rb¨ Instagram G 300 wgwjqb Gi †ekx e¨enviKvix Av‡Q| 

 Uv¤̂jvi, gv‡K©wUs‡qi Rb¨ Qwe, wfwWI, AwWI Ges wewfbœ †U·U Av`vb cÖ`vb Kivi Rb¨ GKwU 

gvB‡µv e¬wMs c¬¨vUdg©,Gi 420 wgwjqb e¨enviKvix i‡q‡Q| 

 

wPÎ8 t RbwcÖq wKQz †mvk¨vj wgwWqv AvBKb 

 

 

 

 

 

 

 

 

wPÎ7t GKwU  †mvk¨vj wgwWqvi Qwe 
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 ‡gvevBj †dvb G¨vwcø‡Kkb t 

 †gvevBj †dv‡b †hvMv‡hvM QvovI wewfbœ e¨emvq e¨eüZ n‡q _v‡K| GQvovI B›Uvi‡bU e¨envi 

K‡i †gvevBj Gi gva¨‡g wewfbœ e¨emvwqK KvR Kiv hvq| †dv‡bi K¨v‡giv e¨envi K‡iI Qwe 

†Zvjv I cvVv‡bv hvq|  

 

wPÎ 9 t †gvevBj †dvb †gb¨yi D`vniY 

 

 

 

 

 

KvR: GmGgGm ev Ly‡` evZ©v, Ges mgqm~Px ¯§viK/ wigvBÛvi, K¨vjKz‡jUi Ges †¯cÖWkxU 

 

wPÎ 10 t ¯§vU© †dvb †gb¨yi D`vniY 

 
Source: http://pinoydroid.net/android-news/install-official-android-403-samsung-galaxy-ii-xxlpq-firmware/ 

http://androidlooks.com/media/scr/t1952/iconia-android-theme-4.264x400.png 

http://androidlooks.com/media/scr/t1952/iconia-android-theme-4.264x400.png
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 jvwb©s mvBUmg~n t 

B›Uvi‡b‡Ui mvnv‡h¨ wewfbœ jvwb©s mvB‡Ui gva¨‡g cÖ‡qvRbxq †Kvm© Kiv hvq| hv e¨emvi †ÿ‡Î 

mnvqZv Ki‡e| †hgb t 

 

wPÎ11t GKwU AvÂwjK jvwb©s mvB‡Ui Qwe 

 
Source: Agricultural Training Institute of the Philippines; the URL is: http://e-extension.gov.ph/elearning/ 
 

 cY¨ †ePv-‡Kbvi mvBUmg~n t 

wewfbœ †ePv-‡Kbv mvB‡U †iwR‡óªkb K‡i Avgiv c‡Y¨i Qwe I ¸Yv¸Y D‡j ¬L K‡i cY¨ µq ev weµq  

Ki‡Z cvwi| RbwcÖq weµ‡qi mvBU¸‡jv nj- 

 

wPÎ 12t GKwU AvšÍR©vwZK B-gv‡K©U‡cøm Gi (eBay) Qwe 

 
Source: Ebay: www.ebay.com 

 

 
 

wPÎ 13t GKwU AvÂwjK B-gv‡K©U‡cøm Gi Qwe (harbest.com.ph) 

http://www.ebay.com/
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Source: Harbest Agri Business Corporation: http://www.harbest.com.ph/ 

 

 

 miKvix mvBUmg~n t  

miKvi †`‡ki Rbmvavi‡bi Rb¨ I‡qemvB‡Ui gva¨‡g cÖ‡qvRbxq wewfbœ Z_¨ ev †mev w`‡q _v‡K| 

e¨emvqx‡`i Dc‡hvMx A‡bK AvBbMZ I Ab¨vb¨ Z_¨ †mev GLv‡b cvIqv hvq| 

 

wPÎ 14t e¨emvi †¶‡Î GKwU B-Mfb©‡g›U †mevi Qwe 

 
Source: The Philippine business registry of the Department of Trade and Industry: www.business.gov.ph/ 

 

 A_©‣bwZK †mev t  

e¨vsK, exgv cÖwZôv‡bi wewfbœ I‡qemvBU _v‡K hvi gva¨‡g G msµvšÍ Z_¨ cvIqv hvq| e¨vs‡Ki 

GKvD›U †Lvjv, F‡Yi Av‡e`b BZ¨vw` GB mKj mvB‡Ui gva¨‡g Kiv hvq| 

 

 

 

 

http://www.business.gov.ph/
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wPÎ 15 t GKwU I‡qemvBU †_‡K WvDb‡jvWK…Z bgybv FY Av‡e`b d‡g©i Qwe 

 
Source: https://www.landbank.com/downloadable-forms 

 

 

wPÎ 16 t e¨emvwqK aviYv¸wj wdëvwis Gi Qwe 

 

 

 



Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨emv cwiKíbv 

 

26 

 

2.3 e¨emvi aviYv cÖYqb 

Avgv‡`i Pvicv‡k wewfbœ ai‡bi e¨emvi aviYv Av‡Q| Avgiv wb‡Ri ‣Zix cY¨ weµq Ki‡Z cvwi 

Avevi A‡b¨i •Zix cY¨ evRviRvZ Ki‡Z cvwi| GwU Avgv‡`i ¯^cœ, Av¯’v, `ÿZv, AvMÖn, cQ›`, ÿgZv 

BZ¨vw`i Dci wbf©i K‡i| †h e¨emv Avgiv Ki‡Z PvB †mUvi evRv‡i Pvwn`v Av‡Q Ggb n‡Z n‡e| 

e¨emvi aviYv HwZn¨MZ n‡Z cv‡i ‡hgb- wkí, nv‡Zi KvR BZ¨vw`| Avevi e¨emv eo †Kvb wk‡íi 

mv‡_ hy³ n‡Z cv‡i| mvcøvB †PBb- †hgb: Drcv`b, cwi‡kvab, bKkv, cY¨ •Zix, c¨v‡KwRs, cwienb 

BZ¨vw`i e¨vemvI n‡Z cv‡i|
6
 †hgbt eo wkí KviLvbvi cb¨ cwien‡bi Rb¨ hvbevnb jv‡M, Avgiv 

†mB ‡mevwU w`‡Z cvwi Avgv‡`i e¨emvi gva¨‡g| 

 

2.3.1 Avcbvi e¨emvi aviYv wK ? 

Avcbvi g‡b A‡bK e¨emvi aviYv _vK‡Z cv‡i wKš‘ mg‡qvc‡hvMx I Avcbvimva¨ Abyhvqx hv Kiv m¤¢e 

†mw`‡KB jÿ¨ w ’̄i Ki‡Z n‡e|e¨emvi aviYv cÖYqb Kivi Rb¨ wb‡Pi Abykxjb¸‡jv Kiyb| 

 

Kibxq  

wPšÍvfvebvi gva¨‡g 

Avcwb wewfbœ fv‡e e¨emvi aviYv †c‡Z cv‡ib| †hgb- wPšÍvfvebvi gva¨‡g| wZbwU av‡c gv_v LvwU‡q wPšÍv K‡i 

wm×v‡šÍ Avmv hvq- 1. ZvwjKv cÖ¯‘Z, 2.cÖ‡kœvË‡ii gva¨‡g we¯ÍvwiZ weeiY I ch©v‡jvPbv K‡i evQvB Kiv, 3. ZvwjKv 

†_‡K †hwU Kiv m¤¢e ev ev¯Íem¤§Z Zv evQvB Kiv| 

Gfv‡e evQvB Gi gva¨‡g Avcwb †Kvb e¨emvwU Ki‡eb Zvi wm×všÍ wb‡Z cv‡ib| G e¨vcv‡i AvZ¥xq, eÜz‡`i 

mn‡hvwMZvI wb‡Z cv‡ib| 

 

e¨emv cwiKíbvi avc t 

* cÖ_g avc- 

K.e¨emvi aviYv D™¢veb Ges m¤úªmvwiZ KiYt BwZg‡a¨ Avcbvi nq‡Zv e¨emvi wKQz aviYv n‡q‡Q| 

†Uwej 1 G GKwU bgybv ZvwjKv †`Lyb| 

 

                                                           
6
About.com, “What is Supply Chain Management and What Are Examples In the Retail Industry?” 28 April 2016. Available 

from 
http://retailindustry.about.com/od/storeoperations/f/supply_chain_management_retail_frequently_asked_questions_ 
answers.htm. 
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†Uwej 1 t e¨emvi aviYvmg~‡ni ZvwjKv 

Lv`¨ e¨emv 

weDwU m¨vjyb 

†Kbv †ePv 

KwgDwbwU †÷vi 

AbjvB‡b weµq 

†nvg mvwf©m 

e¨vM gv‡K©wUs 

†gKvc Kg©x 

Kwd kc 

†eKvix e¨emv 

weï× cvwb weµq 

Pzj cwiPh©v 

bvix I wkï‡`i †cvkvK 

wkï‡`i †cvkvK I Ab¨vb¨ mvgMÖx 

 

L. ZvwjKv cÖ ‘̄Z Kivi ci GK ai‡bi aviYv¸‡jv‡K GK `‡j wbeÜb Ki‡Z n‡e| †hgb t-  

- weDwU cvjv©i, evox‡Z cY¨ mieivn, †gKAvc, Pzj cwiPh©v 

- cY¨ µq, weµq, AbjvBb weµq, †cvkvK weµq, wkï‡`i cY¨ weµq 

- GjvKvq †`vKvb, weï× cvwb weµq 

- Lvevi e¨emv, †eKvix e¨emv, Kwd kc 

M.ZvwjKv †_‡K `j Abyhvqx mswÿß e¨emv¸wj‡K wPwýZ Ki‡Z n‡e|  

N.Gici wKQz cÖ‡kœi gva¨‡g we Í̄vwiZ we‡ePbv Ki‡Z n‡e| †hgb- 

1. e¨emvi gva¨‡g wK Kiv n‡e? 

2. wK Drcv`b I weµq Ki‡ev? 

3. †Kv_vq e¨emv ¯’vcb Ki‡ev? 

4. KLb e¨emv ïiæ Ki‡ev Ges †µZvi KLb GB cY¨ ev †mev cÖ‡qvRb? 

5. KLb Drcv`b Ki‡ev? wKfv‡e weµq Ki‡ev? †K wKb‡e? 

6. KZ¸‡jv •Zix Ki‡ev Ges weµq Ki‡ev? 

7. c‡Y¨i `vg wK n‡e? 

8. GwU wKfv‡e Ab¨‡`i c‡Y¨i ‡_‡K Avjv`v? 

 

IqvW© cÖ‡mmi A_ev †¯cÖWwk‡U Avcbvi e¨emvwqK aviYv¸‡jv wjLyb| †Uwej 2 G GKwU D`vniY 

†`Iqv nj| 
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†Uwej 2t e¨emvwqK aviYv I Zv‡`i eY©bv 

e¨emvi aviYvi bvg weeiY 

1. evox‡Z weDwU cvjv©i Z¡K cwiPh©v, Pzj cwiPh©v, Pzj KvUv BZ¨vw` †mev †`qv 

n‡e| †µZvi evox‡Z wM‡qI †mev †`qv n‡e| 

2. AbjvBb gwnjv I wkï‡`i Kvc‡oi †`vKvb gwnjv I wkï‡`i Kvco I Ab¨vb¨ cÖ‡qvRbxq mvgMÖx 

AbjvB‡bi gva¨‡g weµq Kiv n‡e| 

3. GjvKvq weï× cvwb weµq GjvKvq Ab¨vb¨ cÖ‡qvRbxq mvgMÖxi †`vKvb hvi gva¨‡g 

weï× cvwbI weµq Kiv n‡e| 

4. Lvev‡ii e¨emv hvi gva¨‡g †eKvix I †KK weµq 

Kiv n‡e 

¯‥z‡ji ev”Pv‡`i cvBKvix `v‡g †KK, we¯‥zU weµq Kiv 

n‡e| Gi mv‡_ Kwdi †`vKvbI _vK‡e| 

 

B›Uvi‡bU I mvP© BwÄb e¨envi K‡i Avgiv e¨emvi cY¨ m¤ú‡K© Z_¨ I Qwe †c‡Z cvwi hv e¨emv 

¯’vc‡b mvnvh¨ Ki‡e| 

 

* wØZxq avc 

e¨emvi aviYv evQvBKiY t 

cÖ‡kœvË‡ii gva¨‡g Avgv‡`i aviYv ev cwiKíbv‡K ev Í̄e iƒc `vb Kiv GKwU Kvh©Ki c×wZ| wb¤œwjwLZ 

cÖ‡kœi gva¨‡g e¨emvi cwiKíbv mnR n‡e- 

1. e¨w³MZ `ÿZv t e¨emv msµvšÍ e¨w³MZ `ÿZv Av‡Q wKbv Zv †`Lv| 

(K) Ávb t e¨emv msµvšÍ Ávb, aviYv ev AwfÁZv Av‡Q wKbv Zv hvPvB Kiv| 

(L) e¨emv cwiPvjbvi `ÿZv t e¨emv cwiPvjbvi Rb¨ cÖ ‘̄Z I wecb‡bi `ÿZv hvPvB Kiv| 

(M) cvi`wk©Zv t mg‡qvc‡hvMx wm×všÍ I Ávb Kv‡R jvMv‡bvi cvi`wk©Zv Av‡Q wKbv Zv †`Lv| 

(N) mgq t e¨emvq Kv‡R jvMv‡bvi g‡Zv h‡_ó mgq nv‡Z Av‡Q wKbv Zv fve‡Z n‡e| †¯úªWwkU 

e¨envi K‡i Kv‡Ri ZvwjKv cÖ ‘̄‡Zi gva¨‡g mgq e¨e ’̄vcbv Kiv hvq| 

(O) AvMÖn t †Kvb ai‡bi Kv‡R Avcbvi AvMÖn Av‡Q Zv e¨emv ïiæi Av‡M we‡ePbv Ki‡Z n‡e| 

 

* mdj e¨emvqxi jÿY ev •ewkó¨ t GKRb mdj e¨emvqxi •ewkó¨ ev ¸Yvejx Avcbvi g‡a¨ Av‡Q 

wKbv Zv we‡ePbv Ki‡Z n‡e| †hgb t  

- Z‡_¨i AbymÜvbx t (‡K․Zznjx Ges DËi mÜvbx) 

- my‡hvM mÜvbx t (m¤¢vebv †`Lv Ges †mB j‡ÿ¨ KvR Kiv) 

- Aa¨vemvq t (djvd‡ji Rb¨ msKí Av‡Q wKbv) 

- gvb Ges `ÿZvi w`‡K bRi t (Kv‡Ri gv‡bi Dbœqb NUv‡bv) 

- jÿ¨ wba©viY t ( e¨emvi cÖwZkÖæwZ ivLv) 

- wbqg gvwdK cwiKíbv| 

  



Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨emv cwiKíbv 

 

29 

 

2. UvKv t e¨emv ïiæ Kivi g‡Zv UvKv nv‡Z Av‡Q wKbv ; e¨emvi Rwg, cÖ‡qvRbxq hš¿vsk, KuvPvgvj, 

Kgx© G mK‡ji Rb¨ cÖ‡qvRbxq LiP Pvjv‡bvi g‡Zv ch©vß Znwej Av‡Q wKbv Zv we‡ePbv K‡i 

†`L‡Z n‡e| 

3. m¤ú‡`i †hvMvb t cÖ‡qvRbxq hš¿cvwZ, KvuPvgvj Ges gvbem¤ú` ev Kgx© me mnRjf¨ Av‡Q wKbv Zv 

†`Lv| 

4. Pvwn`v t e¨emv ïiæi Av‡M †h †mev ev cY¨wU Avcwb wewµ Ki‡Z Pvb Zvi Pvwn`v †Kgb ev †µZv 

Av‡Q wKbv Ges Zv‡`i µqÿgZv Av‡Q wKbv Zv †R‡b wb‡Z n‡e| 

5. cÖwZ‡hvMx t GKB cY¨ Ab¨iv wewµ Ki‡Q wKbv? KZ¸‡jv †Kv¤úvbx Zv Ki‡Q? Zv evQvB Kivi Rb¨ 

wb¤œwjwLZ gv‡bi gvcKvwV e¨envi Kiv hvq| †hgb-  

- Lye D”P¯Í‡ii 

- Aí D”P¯Í‡ii 

- Aí wb¤œ¯Í‡ii 

- Lye wb¤œ Í̄‡ii 

- ‡KvbwUB bv 

- Rvwb bv 

 

cÖwZ‡hvMx c‡Y¨i Rb¨ Dc‡iv³ welq¸‡jv bvgmn we‡ePbv K‡i we Í̄vwiZ wjL‡Z n‡e| Gici wb‡Ri 
e¨emvi wm×všÍ wb‡Z mnR n‡e| GB KvRwU IqvW© cÖ‡mmi w`‡q mn‡RB Kiv hvq| 
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†Uwej 3t e¨emvi aviYv evQvB cÖ‡kœvË‡ii mgvavb  

e¨emvi aviYv-1 t GKwU †nvg mvwf©m weDwU kc 

mswÿß eY©bv t weDwU kcwU Pzj KvUv, k¨v¤úy,  †eøv WªvB †mev, Pz‡ji wPwKrmv †mev cÖ`vb K‡i| Avwg Avgvi wb‡Ri evwo‡Z 

e¨emv ïiæ Kie| Avwg GB †mevmg~n MÖvnK‡`i evwo‡ZI cÖ`vb Kie| 

cÖkœ / †iwUs Lye 

D”P 

wKQzUv 

D”P 

wKQzUv 

Lvivc 

Lye 

wb¤œ 

‡KvbUvB 

bv 

Rvwbbv ‡bvU (kw³, euvav Ges 

Kg©cwiKíbv) 

K) Avgvi wK Av‡Q (wbR¯^)        

 Ávb (e¨emv m¤c‡K© Ávb)       Avwg Rvwb wKš‘ AviI †ewk 

Rvb‡Z PvB| 

 `ÿZv (wkÿv jvfK…Z 

ÿgZv) 

      Avgvi AwfÁZv Av‡Q wKš‘ 

Avwg Ab¨‡`i mv‡_ PP©v 

Ki‡Z PvB| 

 cvi`wk©Zv (ÿgZv I 

e¨envi) 

      Pz‡ji wPwKrmv m¤ú‡K© †Kvb 

Ávb †bB| 

 mdj D‡`¨v³vi ¸Y       Avgv‡K AviI wkL‡Z I PP©v 

Ki‡Z n‡e| 

 AvMÖn       Avwg LyeB AvMÖnx| 

 mgq       M„n ’̄vjx Kv‡R Avwg Avgvi 

AvZœxq ¯^Rb‡`i KvQ †_‡K 

mvnvh¨ †c‡Z cvwi| 

L) Avgvi wK A_© Av‡Q 

(g~jab) 

      Avgvi mÂq Av‡Q Ges Avwg 

AvZœxq‡`i KvQ †_‡K mnvqZv 

cve| 

M) m¤ú`mg~n wK mnRcÖvc¨        

 KuvPvgvj       Avgv‡K Pz‡ji cY¨ mg~‡ni 

`v‡gi Zzjbv Ki‡Z n‡e| 

 miÄvg       Avgv‡K wPiæbx, KvwP, †eøv 

WªvBqvi wKb‡Z n‡e| 

 Kgx© wb‡qvM       AvcvZZ cÖ‡qvRb †bB| 

N) gvbyl wK Avgvi cY¨ ev 

†mev wb‡e ? (Pvwn`v) 

      Avgv‡K m¤¢ve¨ MÖvnK‡`i 

bv‡gi ZvwjKv •Zix Ki‡Z 

n‡e| 

O) GB cY¨ ev †mev cÖ`vbKvix 

Avi †KD wK Av‡Q? (cÖwZØ›Øx) 

      Avgvi GjvKvq GKB ai‡bi 

†mev cÖ`vbKvix Avi †KD 

Av‡Q wKbv Lyu‡R †`Le| 

P) GB cY¨ e¨envi K‡i ¯^v ’̄¨ 

msµvšÍ D‡ØM 

      cY¨mg~n e¨envi K‡i †Kvb 

¯^v¯’¨ msµvšÍ D‡ØM Av‡Q 

wKbv? 

 e¨emvq wK jvB‡mÝ cÖ‡qvRb?       Avwg cixÿv K‡i †`Le| 
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‡Uwej 3 t e¨emvi aviYv evQvB cÖ‡kœvË‡ii mgvavb (Pjgvb) 

e¨emvi aviYv 2 t AbjvB‡b bvix I wkïi †cvkvK I Avbymw½K wRwbm weµq| 

mswÿß eY©bv t Avwg †mvm¨vj wgwWqv Ges weµ‡qi mvB‡Ui gva¨‡g bvix I wkï‡`i †cvkvK I Avbymw½K wRwbm weµq 

Kie| 

cÖkœ / †iwUs LyeB 

D”P 

wKQzUv 

D”P 

wKQzUv 

wb¤œ 

LyeB 

wb¤œ 

‡KvbUvB 

bv 

Rvwbbv ‡bvU (kw³, euvav Ges 

Kg©cwiKíbv) 

K) Avgvi wK Av‡Q 

(wbR¯)̂ 

       

 Ávb        Avwg Rvwb wKfv‡e KvR 

Ki‡Z nq| 

 `ÿZv        wKš‘ Avwg KvRwU Kivi 

†Póv Kwiwb| 

 cvi`wk©Zv        KvRwU Kivi †Póv Kwiwb| 

 mgq       e¨e¯’vcbv Kiv m¤¢e| 

 ¸Y       AviI wkL‡Z n‡e| 

 AvMÖn       wbw`©ó aviYvi evB‡ii wPšÍv 

Avgv‡K wei³ Ki‡Z cv‡i 

L) Avgvi wK UvKv Av‡Q 

(g~jab) ? 

      mÂq Av‡Q wKš‘ Zv cY¨ 

†Kbv-‡ePvi Rb¨ h‡_ó 

bq| 

M)  m¤ú`mg~n wK 

mnRcÖvc¨? 

       

 KuvPvgvj       Avgv‡K GLbI weµq‡hvM¨ 

c‡Y¨i KvuPvgvj LyuR‡Z 

n‡e| 

 miÄvg       Avgvi wb‡Ri Kw¤úDUvi 

Ges B›Uvi‡bU mvwf©m 

Av‡Q| 

 Kgx© wb‡qvM       cÖ‡qvRb †bB| 

N) gvbyl wK Avgvi cY¨ 

ev †mev wKb‡e/ wb‡e ? 

(Pvwn`v) 

      Avwg Avgvi fvwe‡K 

wR‡Ám Ki‡Z cvwi| 

O) GB cY¨ ev †mev 

cÖ`vbKvix Avi †KD wK 

Av‡Q? (cÖwZØ›Øx) 

      weµq mvBU¸‡jv‡Z AviI 

A‡bK we‡µZv Av‡Q| 

P) Ab¨vb¨ gvb`Û 

- AvBbx cÖ‡qvRbxqZv| 

- mvBU wewµ Kivi Rb¨ 

A_© cÖ`vb| 

- †hvMvb 

      Avgv‡K AviI Lyu‡R †`L‡Z 

n‡e| 
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*Z…Zxq avc 

evQvB c×wZ t 

hLb Avcwb Avcbvi aviYv evQvB Ki‡eb ZLb GKwU‡K wbe©vPb Ki‡eb| Ò‡nvg mvwf©m weDwU kcÓ Gi 

D`vniY †_‡K Avgiv †`L‡Z cvB †h, `ÿZv, AvMÖn, mgq, UvKv, Ab¨vb¨ m¤ú‡`i †hvMvb, BZ¨vw`i 

e¨e¯’v Lye fvj wQj| evQvB †Uwej G Avgiv †bvU Gi GKwU Kjvg †i‡LwQ| †iwUs Abyhvqx we Í̄vwiZ 

wjLvi Rb¨ †bvU Gi KjvgwU e¨eüZ n‡e| †bv‡Ui gva¨‡g e¨emv cwiKíbvi wewfbœ KiYxq KvR¸‡jv 

†bvU Gi cv‡k _vK‡Z n‡e| †bvU ivLyb Ges e¨emv cwiKíbvq Zv wKfv‡e ev¯ÍevwqZ n‡e Zv wba©viY 

Kiæb| 

 

‡µZv, cÖwZ‡hvMx cY¨, m¤ú` mewKQzi m¤ú‡K© e¨emv cwiKíbvi evQvB ZvwjKvq _vK‡Z n‡e| miKvix 

cÖ‡qvRbxq KvMRcÎ, `wjj, jvB‡mÝ BZ¨vw`I GB ZvwjKvq wjL‡Z n‡e| Gme Z‡_¨i gva¨‡g e¨emvi 

evwn¨K cwi‡ek †Kgb Zv Rvbv hv‡e Ges Zv wKfv‡e †gvKv‡ejv Ki‡Z n‡e GUvI †evSv hv‡e| 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ17t e¨emvi aviYv evQvB 

wPÎ 17t e¨emvi aviYv evQvB 
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2.4 e¨emvi cwi‡ek I my‡hvM Abyaveb 

 

e¨emv Zvi evwn¨K cwi‡ek Øviv cÖfvweZ nq| GKRb D‡`¨v³vi hw` Zvi e¨emvi evwn¨K cwi‡ek I 

Zvi cÖfve m¤ú‡K© Rvbv _v‡K Z‡e wZwb e¨emv cwiKíbv, Drcv`b I cixÿvq ¸iæZ¡c~Y© f‚wgKv ivL‡Z 

cv‡ib| e¨emvi evwn¨K cwi‡e‡ki Dci e¨emvi B‡Kvwm‡÷g wbf©ikxj, D‡`¨v³v wb‡R Qvov Zvi 

e¨emvi Ab¨vb¨ hveZxq welq¸‡jv hv e¨emv cwiPvjbvq AbyK‚j ev cÖwZK‚j cwi‡ek m„wó K‡i Ges 

e¨emvi mdjZvq cÖfve †d‡j Zv‡KB e¨emvi cwi‡ek e‡j| 
 
D‡`¨v³vi B‡Kvwm‡÷g g‡Wj G wb¤œwjwLZ welq¸‡jv AšÍf‚©³ _v‡K t

 7
 

 

- ‡bZ…Z¡ t - e¨emv mnvqK, •eaZv, G¨vW‡fv‡Kwm, e¨emv cš’v, e¨emvi AvMÖn| 

- miKvix t  AvBb-Kvbyb, e¨emvq cÖ‡qvRbxq `wjjcÎ| 

- K„wó t - e¨emvq SzuwK mn¨ Kivi ÿgZv, D™¢veb, m„RbkxjZv, cixÿv-wbixÿv Kivi ¯ú„nv, 

mvgvwRK Ae ’̄vb BZ¨vw` hv e¨emv‡K Pvjbv K‡i| 

- mdjZvi Mí t - „̀k¨gvb mdjZv †hgb - A_©‣bwZK jvf, mybvg BZ¨vw`| 

- gvbweK m¤ú` t -  `ÿZv, A`ÿZv, avivevwnK e¨emvi †iKW©, cvwievwiK AwfÁZv| 

- A_©‣bwZK m¤ú` t - e¨vsK, exgv, A_©jMœxKvix cÖwZôvb, eÜz, cwiev‡ii m`m¨, mgevq, 

Rbmvavi‡Yi †kqvi, FY BZ¨vw`| 

- ‡emiKvix cÖwZôvb t - AjvfRbK cÖwZôvb, Kbdv‡iÝ, Dbœqb ms ’̄v, mwgwZ BZ¨vw`i gva¨‡g 

D‡`¨v³v‡`i Dbœq‡bi e¨e¯’v| 

- wkÿv cÖwZôvb t cÖ‡dkbvj A_ev GKv‡WwgK wkÿvi gva¨‡g D‡`¨v³v‡`i cÖwkÿY †`qv| 

- ‡hvMv‡hvM e¨e ’̄v t - †Uwj‡hvMv‡hvM, hvbevnb Ges cÖ‡qvRbxq jwRw÷Km&| 

- A_©‣bwZK wefvRb t - †`‡ki mybvg, AvÂwjK `ÿZv, cÖhyw³, AvÂwjK e¨emvi cÖfve| 

- Rbms‡hvM t - D‡`¨v³v‡`i Af¨šÍixY †hvMv‡hvM, e¨emvwqK ms ’̄v, e¨emvwqK cwiwa| 

- wewfbœ mnvqZv  `vbKvix cÖwZôvb t - AvBbMZ, wnmveiÿY, A_©jMœxKvix, Z_¨ cÖhyw³, e¨emv, 

Dc‡`óv BZ¨vw`| 

- cÖv_wgK †µZv t `ÿZv, wWwóªweDkb P¨v‡bj, †µZv BZ¨vw`| 

 

 

                                                           
7
Daniel Isenberg, “Introducing the Entrepreneurship Ecosystem: Four Defining Characteristics”, Forbes, 25 May 

2011.Available from http://www.forbes.com/sites/danisenberg/2011/05/25/introducing-the-entrepreneurship-ecosystem-
fourdefining-characteristics/#796e566b38c4. 

http://www.forbes.com/sites/danisenberg/2011/05/25/introducing-the-entrepreneurship-ecosystem-fourdefining-
http://www.forbes.com/sites/danisenberg/2011/05/25/introducing-the-entrepreneurship-ecosystem-fourdefining-
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2.4.1 cwi‡ek hvPvB t 

 

e¨emvi cwi‡ek hvPvB nj e¨emvi cwi‡ek †evSvi me‡P‡q Kvh©Ki we‡kølYx gva¨g| cwi‡ek hvPvB 

Ki‡Z †M‡j Avcwb e¨emvi wewfbœ my‡hvM I mgm¨v m¤ú‡K© eyS‡Z cvi‡eb| hZ fvjfv‡e Avcwb 

e¨emvi cwi‡ek m¤ú‡K© Rvb‡eb ZZ fvjfv‡e Avcwb e¨emv cwiPvjbv Ki‡Z cvi‡eb| msev`cÎ, 

cvwicvwk¦©K cwi‡ek BZ¨vw`i gva¨‡g Avgiv e¨emvi cwi‡ek m¤ú‡K© Rvb‡Z cvwi| 

 

‡hgb t- †W‡gvMÖvwdK Z_¨ †_‡K Rvbv hvq †h Avgv‡`i mgv‡R hyeK hyeZx‡`i msL¨v A‡bK †ekx, 

msev` Gi gva¨‡g Rvbv hvq †h, †`‡k R¡vjvbx †Z‡ji `vg †e‡o‡Q  A_ev †`‡k bZzb †Kvb AvBb 

cÖYqb n‡q‡Q hv Avgv‡`i e¨emvq cÖfve †dj‡e| Gai‡bi Z‡_¨i gva¨‡g e¨emvi cwi‡ek m¤ú‡K© 

Rvbv hvq| GKRb D‡`¨v³vi memgq Z_¨vbymÜvbx nIqv DwPr| G‡Z e¨emvi my‡hvM I SzuwK wePvi 

Ki‡Z mnR n‡e| wb¤œwjwLZ wel‡qi gva¨‡g e¨emvi cwi‡ek hvPvB Kiv hv‡e| 

- Pvwn`v t †µZv I †µZvi Pvwn`v 

wPÎ 18t e¨emvq D‡`¨v†Mi cwi‡ek 

wPÎ 18t e¨emvq D‡`¨v†Mi cwi‡ek 
  †bZ…Z¡ 

miKvi 

ms¯‥…wZ 

mdjZvi 

Mí 
gvbe 

m¤c` 

Avw_©K 

g~jab 

†emiKvwi 

cÖwZôvb wk¶v cÖwZôvb 

Avw_©K †RvU 

mnvqZvKvix 

†mev 

gvby‡li 

†bUIqvK© 

AeKvVv‡gv 

cÖv_wgK 

MÖvnK 

e¨emvq D‡`¨v†Mi 

cwi‡ek 
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- ‡hvMvb t KvuPvgv‡ji cwigvb I gvb 

- ‡f․MwjK ~̀iZ¡ Abyhvqx Li‡Pi cwigvb 

- cÖwZ‡hvMx t eZ©gvb I fwel¨Z cÖwZ‡hvMx 

- e¨emv mnvqK cÖwZôvb ¸‡jvi f‚wgKv 

- mgvR I mvgvwRK cÖwZôv‡bi f‚wgKv 

- Rbms‡hvM I †hvM‡hv‡Mi f‚wgKv 

 

Dc‡iv³ welq¸‡jv m¤ú‡K© mg¨K aviYv cvevi Rb¨ †nvg mvwf©m weDwU kc Gi D`vniYwU co–b- 

 

Av‡kcv‡ki gvby‡li KvQ †_‡K, eB c‡o, msev`, wewfbœ NUbv ‡`‡L BZ¨vw`i gva¨‡g Avgiv cwi‡ek 

m¤ú‡K© Rvwb hv e¨emv‡K cÖfvweZ K‡i| GjvKvi g¨v‡ci gva¨‡g Avcwb Avcbvi e¨emvi ’̄vb Ges 

†Kv_vq †Kv_vq Avcwb Gi cÖPvi Ki‡eb Zv wba©viY Ki‡Z cvi‡eb| g¨v‡c wewfbœ cÖwZôvb, iv Í̄v, e¨emv 

cÖwZôvb BZ¨vw`i wb‡ ©̀kbv cvIqv hv‡e| 

 

Z_¨ cÖhyw³ wKfv‡e e¨emvi cwi‡ek hvPvB Ki‡Z mvnvh¨ K‡i? e¨emvi cwi‡ek m¤ú‡K© B›Uvi‡bU, 

miKvix I‡qemvBU Gi gva¨‡g wewfbœ Z_¨ cvIqv hvq| ¸Mj g¨vc Gi gva¨‡g e¨emvi †jv‡Kkb I 

Ab¨vb¨ Z_¨ g¨vc G Lyu‡R cvIqv hvq| 

 
Source: International Labour Organization, Gender and Entrepreneurship Together: GET Ahead for Women in Enterprise – 
Training Package and Resource Kit (Bangkok, Berlin and Geneva, 2004).Available from 
http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/documents/ publication/wcms_116100.pdf 

wPÎ 19t GKwU KwgDwbwU g¨v‡ci D`vniY 
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2.4.2 ‡µZv I cÖwZ‡hvMx e¨emv cÖwZôvb wPwýZKiY  

e¨emv gv‡b ïaygvÎ cY¨‡K Rvbv bq eis †µZv‡K Rvbv| †µZv n‡jb †Kvb e¨w³ ev cÖwZôvb whwb 

Avcbvi cY¨ ev †mev µq Ki‡eb| GKRb †µZv gv‡b GKRb †fv³v| evRv‡i A‡bK ai‡bi c‡Y¨i 

ga¨ †_‡K †fv³v Zvi cQ‡›`i cY¨wU evQvB K‡i †bb|
8
 Ab¨ cY¨¸‡jv hviv mieivn K‡ib ZvivB 

Avcbvi cÖwZ‡hvMx cÖwZôvb| †µZv †K Ges Zvi Pvwn`v wK Zv Rvb‡Z cvi‡j Pvwn`v Abyhvqx cY¨ 

mieivn m¤¢e n‡e| †µZvi cQ›` Abyhvqx cY¨ •Zix ev cwieZ©b K‡i Zv‡`i Z…ß Kiv m¤¢e n‡e| GKB 

mv‡_ e¨emvi cÖwZ‡hvMx Kviv Zv Rvb‡Z n‡e| †h e¨w³ ev cÖwZôvb Avcbvi c‡Y¨i g‡Zv GKB ai‡bi 

†µZv‡K GKB ai‡bi cb¨ mieivn K‡i ZvivB Avcbvi cÖwZ‡hvMx| cÖwZ‡hvMxZvi evRv‡i Avcbvi 

c‡Y¨i gvb Dbœqb I †µZvi cQ‡›`i Dci wfwË K‡i •Zix Ki‡j †µZv Ab¨vb¨ c‡Y¨i ga¨ †_‡K Zv 

evQvB K‡i wKb‡e| hZ †ekx cÖwZ‡hvMxZv ZZ fvj gv‡bi cY¨ cÖ ‘̄Z Kiv cÖ‡qvRb| 

 

‡µZv t †µZv‡K Rvbv e¨emv cwiKíbvq Lye ¸iæZ¡c~Y©| †µZv‡K Rvbv Ges †µZvi Pvwn`v‡K Rvb‡Z 

cvi‡j †µZvi cÖ‡qvRb Abyhvqx cY¨ mieivn Kiv m¤¢e n‡e| MÖvnK m¤c‡K© Ávb Avcbv‡K mwVK 

cwiKíbv Ki‡Z mnvqZv Ki‡e Ges Zviv wK ai‡Yi cY¨ wKb‡Z cv‡i †m wel‡q aviYvi wfwË‡Z Avcwb 

Drcvw`Z c‡Y¨i cwigvY wba©viY Ki‡Z cvi‡eb|
9
 ª̀yZMwZ‡Z cY¨ †jb‡`‡bi d‡j msNwUZ fzj Î ywU 

Kgv‡bvi Rb¨ MÖvnK‡`i we¯ ÍvwiZ Z_¨ ivLv DwPZ| Gfv‡e Avcwb MÖvnK †mevi gvb Dbœqb Ki‡Z 

cvi‡eb|   

 
 

 

Kibxq 

Avcbvi me‡P‡q g~j¨evb M ÖvnK mbv³ Kiyb  

GKwU KvM‡R A_ev Avcbvi Kw¤cDUv‡ii Wªwqs A¨vwcø‡Kkb Ges IqvW© cÖ‡mmi G GKwU gvby‡li 

Qwe AvuKzb| Lye mvaviY iƒcK gvby‡li Qwe n‡jB n‡e| Gici Avcbvi MÖvnK m¤c‡K© Rvbv mKj 

Z_¨ Qwei cv‡k wjLyb| GB Abykxj‡bi gva¨‡g Avcbvi MÖvnK‡`i m¤c‡K© AviI we¯ ÍvwiZ Rvbyb| 
  

 

 

                                                           
8
BusinessDictionary.com, “Customer”. Available from http://www.businessdictionary.com/definition/customer. 

html#ixzz42kIR0LnT. 
9
Info Entrepreneurs, “Identify and Sell More to Your Most Valuable Customers”. Available 

fromhttp://www.infoentrepreneurs.org/en/guides/identify-and-sell-more-to-your-most-valuable-customers/. 
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‡Uwej 4 - g~j¨evb MÖvnK‡`i wPwýZKi‡Yi cÖkœ 

Avcbvi mvaviY MÖvnK eY©bv Kiæb 

RbmsL¨vZvwË¡K Z_¨ (eqm, †RÛvi, wkÿvMZ †hvM¨Zv, 

RvwZMZ I Avq m¤úwK©Z) 

GB e¨w³ wK t 

 cyiæl A_ev bvix 

 Ziæb A_ev e„× (‡Kvb eq‡mi MÖæ‡c co‡e †hgb : 0-

15, 16-30, 31-45, 46 Ges Dc‡i) 

 wkÿvMZ †hvM¨Zv wK cÖv_wgK, gva¨wgK ev D”P 

gva¨wgK) 

 KvR Ki‡Q Zvi evwl©K Av‡qi cwimxgv KZ 

(D`vniY¯̂iƒc: UvKv 50,000/=, UvKv 1,00,000/=, 

UvKv 5,00,000/= ev BZ¨vw`) 

‡f․MwjK Ae¯’vb (‡hLv‡b Zviv evm K‡i) e¨w³ †hLv‡b evm K‡i t 

 kn‡i  

 gd¯^‡j 

 Avcbvi m¤cÖ`vq 

 cvnv‡o 

Zviv Avcbvi e¨emvi RvqMv †_‡K KZ `~‡i emevm K‡i? 

 Avcbvi cÖwZ‡ekx 

 500 - 900 wgUvi `~‡i 

 1 - 2 wK‡jvwgUvi `~‡i 

gb¯ÍvwË¡K Z_¨ (Rxebaviv I g‡bvfve) Avcbvi MÖvnK wK? 

 ‡ckvRxwe 

 `ÿ ev A`ÿ Kgx© 

 QvÎ 

 AweevwnZ ev weevwnZ 

 wkïi gv 

 wkïi evev 

µ‡qi wPšÍvfvebv (‡µZvi Avcbvi cY¨ µ‡qi cÖv_wgK 

KviY wK?) 

 jvf  

 g~j¨ 

 myweav 

 cwi‡lev 

 Ae¯’v 

‡µZvi Ab¨vb¨ weeiY  iÿYkxj 

 g~javivi 

 e¨envwiK/ev Í̄weK 

 mvnmx 

Ab¨vb¨  mvgvwRKfv‡e Zviv †Kv_vq wgwjZ nq ? 

 ¯‥z‡j 

 evRv‡i 

 agx©q Dcvmbvj‡q 
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Avcbvi MÖvnK‡`i Rvb‡Z Avcwb ¯’vbxq Abyôv‡b Ask wb‡Z cv‡ib, †µZvi mv‡_ K_v ej‡Z cv‡ib, 

cÖkœ Ki‡Z cv‡ib A_ev mvavib Rwic Ki‡Z cv‡ib| †µZv‡K fvjfv‡e Rvbvi gva¨‡g Avcwb 

evRviRvZKiY I D™¢ve‡bi gva¨‡g fvj cY¨ weZiY Ki‡Z cvi‡eb|
10

 

wg‡mm †Kv‡nb me‡P‡q g~j¨evb MÖvnK‡K/‡µZv‡K mbv³Ki‡Yi wb‡¤œv³ •ewkó¨¸wj eY©bv K‡i‡Qbt 

- weevwnZ bvix Ges gv I wkï 

- 31 - 45 eqmx 

- gva¨wgK ev D”P gva¨wgK DËxY© 

- D”P Av‡qi cwievi †hgb t 6,000 Wjvi †_‡K 10,000 Wjvi ($) 

- m¤úª`v†q emevmiZ gvbyl 

- g~j¨ ey‡S µq K‡i cvkvcvwk †mev I myweav we‡ePbv K‡i| 

- g~~javiv Ges e¨envwiK wPšÍv †PZbv 

- ¯‥z‡j, evRv‡i ev agx©q Dcvmbvj‡q hviv mvgvwRKZv iÿv Ki‡Z Pvq 

 

cÖwZ‡hvMx t 

‡Kb Avcbvi e¨emvi cÖwZ‡hvMx†`i Rvbv cÖ‡qvRb ? AZx‡Zi cÖwZ‡hvwMZv †_‡K Avcwb Ávbjvf 
Ki‡Z cv‡ib| Avcbvi e¨emvi Dbœq‡bi Rb¨ AZx‡Zi fzj¸‡jv †_‡K wkÿv wb‡Z cv‡ib| Avcwb 

cÖwZ‡hvMxi KvQ †_‡K AviI Rvb‡Z cvi‡eb Zviv wK KvR K‡i Ges wKfv‡e Zviv e¨emv cwiPvjbv 

K‡i? cÖwZ‡hvMx‡K Rvbvi gva¨‡g evRvi my‡hvM¸‡jv mvg‡b P‡j Av‡m|
11

 Kgc‡ÿ wZbRb cÖwZ‡hvMxi 

KvQ †_‡K wkLyb Ges Zv‡`i Kv‡Ri e¨vcv‡i †LvuR-Lei ivLyb|   

ZvB Avcwb Avcbvi cÖwZ‡hvMx m¤ú‡K© wK Rvb‡Z Pvb ? 

- cÖwZ‡hvMxi evRvi m¤ú‡K© wkLyb| Zv‡`i cY¨ I †mev¸‡jv mbv³KiY Ges Avcbvi cY¨ I †mevi 

mv‡_ cv_©K¨ hvPvB Kiæb| 

- Ly‡Ru †ei Kiæb †Kb †µZv ev MÖvnK Avcbv‡K Zv‡`i †P‡q cQ›` Ki‡e ? 

- Zv‡`i kw³ ev ~̀e©jZv wK wK? Avcwb Avi wK †hvM Ki‡Z cvi‡eb ‡LvuR Kiæb hv Avcbvi 

cÖwZ‡hvMx Zvi cY¨ ev †mevi Rb¨ cvi‡ebv| 

- ‡M․b ev †QvU e¨emvi gvwjK wn‡m‡e Avcbvi wb¤œ LiP Ges Ifvi ‡nW _vK‡Z n‡e, e¨q 

ms‡KvPb K‡i Avcwb †µZvi Rb¨ cY¨ ev †mevi gvb Dbœqb Ki‡Z cvi‡eb| GUv eo 

cÖwZ‡hvMxi weiƒ‡× Avcbv‡K myweav w`‡e| 

                                                           
10

Susan Payton, “How to Identify Your Customer”, Growth University, 15 August 2011. Available from 

https://www.futuresimple. com/blog/identify-your-customer/.  
11

 Michael R. Hunter, “3 Reasons your Competitors are Your Best Friends”. Available from michaelrhunter.com/why-

knowingyour-competition-is-important 
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Avcbvi cÖwZ‡hvMx‡`i Dci cÖwZØw› ¦̀Zvg~jK myweav m¤ú‡K© Rvbvi d‡j Avcbvi e¨emvi Dc‡i 

AvZœwek¦vmx n‡Z cvi‡eb| Avcbvi e¨emv m¤úª`vq n‡j †K n‡Z cv‡i cÖwZ‡hvMx? GUv Avcbvi 

cÖwZ‡hvMx‡K ch©‡eÿY I MYbvi Rb¨ mnR n‡e| wKš‘ hw` Avcbvi e¨emv m¤úª`v‡qi evB‡i P‡j hvq, 

Zvn‡j cÖwZ‡hvMx mbv³ Kiv KwVb n‡q c‡o| 

‡Uwej 5 - Gi cÖkœ¸‡jv cÖwZ‡hvMx m¤ú‡K© wPšÍv Ki‡Z mn‡hvMx/ mnvqK n‡e- 

‡Uwej - 5 cÖwZ‡hvMx mbv³Ki‡Yi cÖkœ (Ges wg‡mm †Kv‡nb Gi †Km / NUbv †_‡K mnR DËi) †K / Kviv 

Avcbvi kw³kvjx cÖwZ‡hvMx| 

cÖ‡Z¨K cÖwZ‡hvMxi Rb¨ Zv‡`i cY¨/‡mevi, Qwe/cY¨ wPý, mvaviY †µZv, g~j¨ wba©viY, evRviRvZKiY 

†K․kj, wKfv‡e Zv‡`i Avjv`v Ki‡Qb ? ( wK Zv‡`i Ab¨vb¨ gvb) Zviv wK †mev Ki‡eb? wK Zv‡`i 

~̀e©jZv? BZ¨v`x wel‡q eY©bv Kiæb| 
cÖwZ‡hvMx - 1 kn‡ii iv¯Ívi cv‡k Aew ’̄Z c¨vwUªm weDwU m¨vjyb I ¯ú¨v 

 cY¨ t D”Pgv‡bi †m․›`h©¨ cY¨ 

 ‡mev t ¯ú¨v mn Pzj I b‡Li †mev 

 wPÎ t e¨qeûj 

 mvaviY MÖvnK t abx I Kg©Rxwe bvix 

 g~j¨ wba©viY t m¤úª`v‡qi /GjvKvi Ab¨vb¨ †mjy‡bi †P‡q wØ¸Y LiP| 

 wecbb t mvBb‡evW©, wej‡evW©, †mvm¨vj wgwWqvi e¨envi  

 we‡kl •ewkó¨ t GKwU gvÎ m¤úª`vq hviv ¯ú¨v †mev w`‡”Q| 

 Zv‡`i †mev wK t ¯ú¨v Ges g¨v‡mR 

 ~̀e©jZv t mvavi‡Yi Rb¨ Lye e¨qeûj 

cÖwZ‡hvMx 2 t kn‡ii iv¯Ívi cv‡k Aew ’̄Z †Rbv‡ikb x weDwU m¨vjyb 

 cb¨ t Ziæb bvix I cyiæl‡`i Rb¨ †m․›`h¨© cY¨ 

 ‡mev t Pzj I b‡Li †mev, wWRvBb PzjKvUv, Pzj †mvRv Kiv, Ges wPwKrmv  

 wPÎ  t AvaywbK I mvnmx, B›Uvi‡bU †mev cÖ`vbKvix 

 mvavib †µZv ev MÖvnK t 20 - 30 eQi eq‡mi ZiyY bvix I cyiæl  

 g~j¨ wba©viY t M‡o 

 wecbb t mvBb‡evW©, wej‡evW©, †mvm¨vj wgwWqvi e¨envi 

 we‡kl •ewkó¨ t ZiyY, ÷vBwjk †ckv`vi‡`i AvKl©Y 

 Zv‡`i †mev wK t ÷vBwjk Pz‡ji KvU 

 ~̀e©jZv t ¯’vbwU †bvsiv| 
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‡Uwej - 5 cÖwZ‡hvMx mbv³Ki‡bi cÖkœ (Ges wg‡mm Kz‡n‡bi NUbv †_‡K mvaviY DËi)(Pjgvb) 

 

GB Z_¨ †c‡q wg‡mm †Kv‡nb Zvi e¨emv m¤ú‡K© Avkvev`x n‡q D‡V‡Qb | wZwb GLb Zvi weDwU 

m¨vjyb/cvj©vi wU Zvi evwo‡Z Pvjbv Ki‡Z B”QzK| wZwb wPšÍv Ki‡Qb GKwU cwievi wfwËK †m․›`h ©̈ 

†`vKvb †Lvjvi, †hLv‡b wZwb Zvi ¯‥zj QvÎ-QvÎx‡`i evev-gv‡qi PzjKvUv I eq¯‥ bvMwiK‡`i †mev 

cÖ`vb Ki‡eb| 

hw` Avcbvi e¨emv †Km ÷¨vwWi Abyiƒc bv nq, Zvn‡j †µZv ev cÖwZ‡hvMx mbv³ Kivi Dcvq i‡q‡Q 

†hgb ch©‡eÿY ev gvbyl‡`i‡K Zv‡`i e¨emv m¤ú‡K© wRÁvmv Kiv| W 2 gwWD‡j Z_¨ cÖhyw³ e¨envi 

K‡i e¨emv cwiPvjbv, evRvi M‡elYv m¤ú‡K© AviI Av‡jvPbv Kiv n‡e | 

 

 

cÖwZ‡hvMx - 3 t †R †R weDwU m¨vjyb 

 cY¨ t   wb¤œgv‡bi cY¨ e¨envi  

 ‡mev t Pzj I b‡Li †mev 

 wPÎ t mvaviY 

 mvaviY MÖvnK t kÖwgK †kÖYx I evRv†ii  we‡µZv 

 g~j¨ wba©viY t cÖwZ‡hvMx 2 Gi †P‡q m Í̄v g~†j¨i 

 wecbb t bvB 

 we‡kl •ewkó¨ t m¯Ív g~j¨ 

 Zv‡`i †mev wK t Pzj  KvUv 

 ~̀e©jZv t evRv‡ii KvQvKvwQ Ae ’̄vb Kivq †bvsiv I †kvi‡Mvj c~Y© 

cÖwZ‡hvMx- 4 t Ab¨MÖv‡g Aew¯’Z †WvW¨vs †nvg mvwf©m 

 cY¨ t M„n¯’jx cY¨ 

 ‡mev t PzjKvUv I is Kiv 

 wPÎ t me©`vB cÖ‡qvR‡bi mgq cvIqv hvq 

 mvaviY MÖvnK t m¤úª`v‡qi e„× gwnjv 

 g~j¨ wba©viY t M‡o 

 wecbb t bvB 

 we‡kl •ewkó¨ t eq¯‥ gvbyl‡K evwo‡ZB †mev w`‡”Q 

 Zv‡`i †mev wK t PzjKvUv I is Kiv 

 ~̀e©jZv t ïaygvÎ GK e¨w³ Ges †Kvb †`vKvb ‡bB| 
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wKfv‡e Z_¨ cÖhyw³ e¨emvq †µZv I cÖwZ‡hvMx mbv³ Ki‡Z mnvqZv Ki‡e? ¸Mj A_ev wes Gi 

AbymÜv‡bi mn‡hvMxZvq gyj kã UvBc K‡i evRv‡ii cÖwZ‡hvMx †ei Kiv hvq| mwVK weÁvc‡bi 

P¨v‡bj¸wj wK n‡Z cv‡i Zv wkL‡Z Zv‡`i weÁvc‡bi P¨v‡bj¸‡jv Aa¨qb Kiæb| hw` Avcwb AviI 

cÖwZwôZ cÖwZ‡hvMx Luy‡R _v‡Kb| Avcwb GB Drm¸‡jv e¨envi Ki‡Z cv‡ib Giƒc cÖvmw½K †Kv¤úvbx 

wPwýZ Kivi Rb¨ -
12 

- wW‡i±ix ( ’̄vbxq e¨emvi ZvwjKv) 

- ¯’vbxq †P¤̂vi Ad Kgvm© 

- ch©vq µwgK wW‡i±ix 

- G¨v‡mvwm‡qk‡bi m`m¨‡`i wW‡i±ix 

- ‡µZv / mieivnKvix MvBW 

- e¨vswKs 

- weÁvcb 

- msev` cÖwZ‡e`b 

- cÖ`k©Yx I evwYR¨ ‡gjv 

- cÖkœgvjv 

- GKB cY¨ ev †mevi Rb¨ B›Uvi‡b‡U AbymÜvb Kiv 

- MÖvnK‡`i Øviv mieivnK…Z Z_¨  

- Avcbv‡K cvVv‡bv wecb‡Yi Z_¨ I d¬vqvi 

- Avcbvi Abyiƒc we`¨gvb †c‡U›UK…Z cY¨ AbymÜvb 

- cwiKíbvi cÖ‡qv‡M Ges Kv‡Ri AMÖMwZ ‣Zix Kiv| 

 

 

 

 

 

 

 

 

 

                                                           
12

MaRS, “How do I identify competitors”, 31 March 2014. Available from https://www.marsdd.com/mars 
library/identifycompetitors/; and Info Entrepreneurs, “Understand Your Competitors”. Available from 
http://www.infoentrepreneurs.org/  en/guides/understand-your-competitors/. 
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Z_¨ cÖhyw³ I B›Uvi‡bU e¨env‡ii gva¨‡g Avcwb Avcbvi †µZv I cÖwZ‡hvMxi Pjgvb AMÖMwZ m¤ú‡K© 

Rvb‡Z cvi‡eb| 

 ¸Mj GjvU© GKwU webvg~‡j¨i †mev hv Avcbvi cQ›`mB KxIqvW© / g~jk‡ãi Dci wfwË K‡i I‡qe 

c„ôv `k©Yxq n‡q hvq ZLb Avcbv‡K mZ©K Ki‡e, D`vniY¯̂iƒc Avcwb Dcnvi wMdU ev‡¯‥U Ki‡Z 

Pvb| †h‡Kvb mgq H k‡ãi Øviv I‡qe c„ôv ev eø‡Mi GjvU© Avcbvi B-‡gB‡j P‡j hv‡e| Avcwb 

H mvB‡U ev eø‡M wM‡q †`L‡Z cvi‡eb wK NU‡Q? 

 wbqwgZ I‡qe mvB‡U ev Avcbvi cÖwZ‡hvMx‡`i mvgvwRK wgwWqvq †cÖm wiwjR †PK Kiæb Ges 

Zv‡`i Pjgvb Kg©KvÛ m¤ú‡K© aviY ivLyb, wKfv‡e Zviv KvR Ki‡Q| Zv‡`i mdjZv I e¨_©Zv 

†mvm¨vj wgwWqv †hgb-‡dmeyK, UzBUvi e¨envi K‡i †`Lyb| 

 RbwcÖq MÖvnK mvBU †`Lyb cÖwZ‡hvMx‡`i Awf‡hvM ev cÖksmv m¤ú‡K© Rvbyb| GB gšÍe¨¸wji myweav 

MÖnY K‡i Avcwb Avcbvi e¨emv DbœZ Ki‡Z cv‡ib| 

 Avcbvi cÖwZ‡hvMx‡`i Kg©KvÛ †LuvRLei Rvbv‡bvi Rb¨ cÖwZ‡hvMxZvg~jK B‡›Uwj‡RÝ I‡qemvB‡U 

Z_¨ i‡q‡Q|
13

 

 

 

                                                           
13

See http://www.bizmove.com. 

    wPÎ 20t e¨emvwqK aviYv¸wj GKwÎZ Kiv 

wPÎ t 20 e¨emvwqK aviYv¸wj GKwÎZ Kiv 
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e¨emvi cwi‡ek m¤ú‡K© AwZwi³ AviI wKQz cÖkœ hv Avcbv‡K wb¤œwjwLZ Z_¨¸‡jv w`‡e| 

 AvR †_‡K cuvP eQi c‡i Avcbvi MÖvnK cY¨ / †mevi m¤ú‡K© wK Pvwn`v Avkv Ki‡eb ? cieZx© 

cuvP eQ‡ii Rb¨ Avcbvi cY¨ / †mev cwieZ©‡bi Rb¨ g~j¨ cwi‡kva Ki‡Z Zv‡`i AvMÖn Av‡Q wK? 

†Kb? 

 Pvwn`v‡K cÖfvweZ Ki‡e Ggb wK cÖeYZv ev Dbœqb i‡q‡Q ? 

 Avcbvi e¨emv cwiPvjbv‡K cÖfvweZ Ki‡e Ggb wK cÖeYZv ev Dbœqb i‡q‡Q ? 

 Avcbvi cY¨ ev †mevi ai‡bi Pvwn`v‡K wKfv‡e Av_© mvgvwRK Ae ’̄v cÖfvweZ Ki‡e ? 

D`vniY¯̂iƒc RbmsL¨vi Avq cb¨ ev †mevi g~j¨ wba©vib‡K cÖfvweZ K‡i| 

H cÖkœ¸‡jvi DËi w`‡Z RbmsL¨v (‡µZv / MÖvn‡Ki cwiwPwZ), A_©‣bwZK (Avq Ges †`‡ki A_©bxwZ), 

wbqš¿K (AvBb, wbqg I bxwZ), cÖhyw³MZ cwieZ©b we‡ePbv Kiv Ges wek¦e¨vcx e¨emvwqK Ae ’̄v hv 

Pvwn`v I Avcbvi e¨emv cwiPvjbvi Dci cÖfve †dj‡Z cv‡i|  

µgea©gvb e¨emvi cwi‡e‡k e¨emv wewfbœ g‡W‡j DÌvwcZ n‡q‡Q| GKwU RbwcÖq g‡Wj nj ÒweR‡bm 

d«¨vÂvBwRsÓ| GUv n‡”Q eZ©gvb cÖPwjZ e¨emvi g‡a¨ wewb‡qvM †hLv‡b e¨emvwqK eª¨vÛ‡K c×wZ 

wn‡m‡e e¨envi Kiv nq| GKRb d«¨vÂvBwR wn‡m‡e Avcwb GKB e¨emvwqK P¨v‡b‡j Ab¨ d«¨vÂvBR‡`i 

mv‡_ GKB cY¨ weµq Ki‡eb `‡ji m`m¨ wn‡m‡e wKš‘ cÖwZ‡hvMx wn‡m‡e bq| D”P wewb‡qvM Ges 

d«¨vÂvBRv‡ii wbqwgZ iq¨vjwU cÖ`v‡bi cÖ‡qvRb i‡q‡Q| 

 

2.4.3 Avcbvi e¨emvi Rb¨ cÖwZ‡hvMxZvg~jK myweav I mZš¿Zv •Zix Kiv  

cÖwZ‡hvMxZvg~jK Kv‡Ri Rb¨ Avcbvi kw³ Lyu‡R †ei Kiv Ges ‡m kw³ Lyu‡R †ei Kiv hv Avcbvi 

e¨emv‡K Ab¨‡`i †_‡K wfbœ K‡i †Zv‡j|
14

  Avcwb hw` wek¦vm K‡ib Avcbvi Kv‡Q g~j¨evb wKQz Advi 

Av‡Q hv Avcbvi e¨emv‡K Abb¨ K‡i Zzj‡e Zvn‡j wjLyb wKfv‡e Avcbvi cY¨ ev †mev †µZv / 

MÖvn‡Ki mgm¨v mgvavb Ki‡e ev wKfv‡e Avcwb Ae¯’vi Dbœqb NUv‡eb| msL¨vi wfwË‡Z wbw ©̀ó 

myweav¸wj mbv³Kiæb hv Avcbvi MÖvnK cY¨ ev †mev †_‡K cv‡eb, Avcbvi cY¨ ev †mev Abb¨ gvb 

wba©vi‡Yi Rb¨ wb¤œwjwLZ cÖkœ¸‡jv we‡ePbv Kiæb- 

 Avcwb †h cY¨ ev ‡mev wewµ Ki‡Qb ZLb MÖvnK / ‡µZv GwU e¨envi K‡i wK myweav cv‡e ?  

 GB cY¨ ev †mevi Rb¨ Avcbvi Uv‡M©U MÖvnK / †µZv †K n‡e ? 

 Avcbvi cY¨ ev †mev‡K wK mg‡MvÎxq Ab¨ cY¨ †_‡K Abb¨ ev Avjv`v K‡i †Zv‡j? 

 Avcbvi cY¨ ev †mevi gvb wK ¯úó Ges mn‡R ‡evSv hvq ? 

 Avcbvi cY¨ ev †mevwU cÖwZ‡hvMxi †P‡q wKfv‡e Avjv`v? 

                                                           
14

Entrepreneur.com, “How to Identify Your Competitive Strengths for Your Business Plan”, 8 January 2015. Available from 
https://www.entrepreneur.com/article/239414 
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G‡ÿ‡Î Kxfv‡e Z_¨ cÖhyw³ mvnvh¨ Ki‡Z cv‡i? B›Uvi‡b‡U †`Lyb Kxfv‡e Avcbvi cÖwZ‡hvMxiv gvb 

wbw ©̀ó K‡i‡Qb| AbjvBb wewµi mvBU¸‡jv‡Z †`Lyb Kxfv‡e we‡µZviv Zv‡`i c‡Y¨i Abb¨ gvb eY©bv 

Ki‡Qb| Abb¨ gvb / we‡kl ‣ewkó¨ wVK Kivi Rb¨ Avcwb e¨emvwqK cY¨ m¤̂‡Ü Ab¨ RvqMv †_‡K 

GKB aviYv †c‡Z cv‡ib|  

Dc‡iv³ cÖkœ¸‡jvi DËi wg‡mm †Kv‡n‡bi †ÿ‡Î wb¤œiƒc t 

 wZwb Zvi cY¨ †mevi myweav¸wj mbv³ K‡i‡Qb t †hgb- cwievi wfwËK, ¯v̂¯’̈ Ki PzjKvUv Ges 

†m․›`h ©̈ welqK †mev †hLv‡b Zvi gv, evev, wkï I Zv‡`i `v`v-`v`x evox‡Z e‡m ¯í̂g~‡j¨ Dc‡fvM 

Ki‡Z cv‡i| Kg Li‡P evwo wfwËK †mev cvIqv KwVb| 

 evwo wfwËK I evwo‡Z †m․›`h¨© PP©vi †`vKvb g~j¨ I †mevi gv‡bi w`K †_‡K Avjv`v| GUv cwievi 

†Kw› ª̀K I ¯v̂¯’̈ Ki| Zvi †mev gwnjv I eq®‥ bvMwiK‡`i mgm¨v mgvav‡bI KvR K‡i| 

 

 

 

 

‡Uwej 6 t †¯‥gcvi (SCAMPER) g‡Wj cÖwµqv 

cwieZ©‡bi KviY cwieZ©‡bi cÖwµqv 

cÖwZ ’̄vcb c‡Y¨i GK ev GKvwaK Dcv`vb cÖwZ ’̄vcb| 

mgš̂q c‡Y¨i GK ev GKvwaK Dcv`vb GKwÎZ Kiv| 

evovb cY¨ AviI cwikxwjZ Kiv / ms‡e`bkxj Kiv| 

Kgv‡bv cY¨wU Av‡iv mnR K‡i †Zvjv| 

Ab¨ e¨enviKvix‡`i Rb¨ cY¨wU wewfbœ D‡Ï‡k¨ e¨envi Kiv| 

ev` †`qv AcÖ‡qvRbxq Ask¸‡jv ev` w`b| 

cybtmw¾Z c‡Y¨ AšÍf‚©³ Dcv`vb¸‡jv wKQz w`b cici cwieZ©b Kiv| 

 

wPÎ-21 t g~j¨ cÖ Í̄vebv 

wPÎ t 21 g~j¨ cÖ Í̄vebv 
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2.5 e¨emvi jÿ¨ 

AvšÍR©vwZK kÖg ms ’̄vi bvix D‡`¨v³v Dbœq‡bi Kg©m~Px‡Z †¯‥gcvi (SCAMPER) g‡W‡j GKwU 

c‡Y¨i Abb¨gvb mbv³Ki‡Yi mycvwik K‡i|
15

 cY¨ avibv GKwU AYyKiY n‡Z cv‡i wKš‘ cY¨ ev 

†mevwUi DbœqbI n‡Z cv‡i| †¯‥gcvi (SCAMPER) Gi A_© n‡jv t cÖwZ¯’vcb, mswgkÖY, evovb, 

ÿz`ªZvqb, Ab¨vb¨ e¨envi, ev` †`qv Ges cybivq mw¾Z Kiv| GKwU cY¨‡K Abb¨fv‡e Dc ’̄vc‡Yi 

Rb¨ GB g‡W‡ji gva¨‡g LiP Ges jvf mbv³Ki‡Yi gva¨‡g bZzb weKí •Zix Kiv hvq|  

Avgiv mevB mdj n‡Z PvB| Avcwb wK wb‡R‡K mdj fve‡Z cv‡ib? ¯̂cœ Avcbvi fwel¨‡Zi „̀wófw½ 

hv Avcwb n‡Z Pvb| jÿ¨ GKwU eo c`‡ÿc hv Avcbvi Kvw•LZ RvqMvq †c․‡Q w`‡e| D`vniY¯̂iƒc 

Avcbvi jÿ¨ n‡”Q mdj D‡`¨v³v nIqv|  Gai‡bi e¨w³ n‡Z n‡j Avcbvi GKwU mdj e¨emv _vK‡Z 

n‡e| Avcwb Avcbvi e¨emvi Uv‡M©U wVK Ki‡eb Ges Kg©cwiKíbv •Zix Ki‡eb| GKwU ÿz ª̀ c`‡ÿc 

Avcbvi Uv‡M©U AR©‡b jÿ¨ I „̀wófw½i KvQvKvwQ wb‡q hv‡e| 

Avcbvi jÿ¨ wPwýZ Kivi Rb¨ eZ©gvb cwiw ’̄wZ we‡kølY Ki‡Z n‡e| Avcwb Ae¯’vi cwieZ©b Ki‡Z 

PvB‡j A ~̀i fwel¨‡Z fvj Ki‡Z welq¸‡jv GKUz Nywi‡q Avbyb| D`vniY¯^iƒc t wg‡mm †Kv‡n‡bi 

†ÿ‡Î Avmyb wZwb Zvi ev”Pvi Rb¨ ¯ĉœ †`L‡Zb| wZwb Pvb fwel¨‡Z Zv‡K K‡j‡R wWMÖx †c‡Z mvnvh¨ 

Ki‡Z cv‡ib Ges hv Zv‡K c‡i mdj †ckv`vi Ki‡e| 

‡m Zvi wb‡Ri Rb¨ wKQz AR©b Ki‡Z Pvq hv Zv‡K Mwe©Z Ki‡e| wZwb Abyfe K‡ib GB eZ©gvb 

Ae ’̄vq cwiev‡ii Avq h‡_ó bq| DcvR©b I cwiev‡ii Avq e„w×i Rb¨ wZwb Ae¯’vi cwieZ©b Pvb| 

Zvi jÿ¨ n‡”Q GKwaK e¨emvi gva¨‡g AwZwi³ A_© DcvR©b| hv‡nvK wZwb Zvi jÿ¨ cwi¯‥vi I ¯§vU© 

(SMART) K‡i‡Qb| 

GKwU jÿ¨ ¯§vU© (SMART) nIqv cÖ‡qvRb A_v©r Kg©cwiKíbvwU D‡Ïk¨ n‡e wbw ©̀ó, cwigvc‡hvM¨, 

MÖnY‡hvM¨, ev Í̄em¤§Z Ges mgq wba©vwiZ| D‡`¨v³v‡K Aek¨B e¨emvq cwiKíbvi g‡a¨ wjwce× jÿ¨ 

I Kg© cwiKíbv †mU Ki‡Z n‡e| 

                                                           
15

International Labour Organization, Gender and Entrepreneurship Together: GET Ahead for Women in Enterprise – 

Training Package and Resource Kit (Bangkok, Berlin and Geneva, 2004). Available from 
http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/documents/publication/wcms_116100.pdf. 
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†Uwej-7t ¯§vU© (SMART) j‡¶¨i D`vniY 

¯§vU© (SMART) eY©bv jÿ¨ Gi D`vniY 

S - wbw ©̀ó (Specific   ) GUv we¯ÍvwiZ I mywbw`©ó| 21-30 eQi eqmx bvix MÖvnK‡`i 

msL¨v e„w×| 

M - cwigvc‡hvM¨ (Measurable) GUv cwigvc‡hvM¨| 21-30 eQi eqmx bvix MÖvnK‡`i 

msL¨v kZKiv 100 fvM e„w×| 

A – MÖnb‡hvM¨ / cÖ‡hvR¨ 

(Attainable) 

GUv Kiv hv‡e Ges AR©b 

mv‡c‡ÿ| 

21-30 eQi eqmx bvix MÖvnK‡`i 

msL¨v kZKiv 70 fvM e„w×| 

R - ev Í̄em¤§Z (Realistic) GUv ev Í̄e Rxe‡bi mv‡_ 

m¤úwK©Z| 

21-30 eQi eqmx bvix MÖvnK‡`i 

msL¨v kZKiv 50 fvM e„w×| 

T – mgq wba©vwiZ (Time -Bound) wbw`©ó mg‡qi g‡a¨ n‡Z n‡e| 21-30 eQi eqmx bvix MÖvnK‡`i 

msL¨v 6 (Qq) gv‡mi g‡a¨ kZKiv 50 

fvM e„w×| 

 

¯§vU© jÿ¨¸wj Avcbvi e¨w³MZ Rxe‡bI cÖ‡qvM Ki‡Z cv‡ib| D`vniY¯^iƒc- Avcbvi Rxe‡bi D‡Ïk¨ 

hw` mdj D‡`¨v³v n‡q _v‡K Z‡e Avcbv‡K mdj nIqvi c‡_i mKj evav I mxgve×Zv¸‡jv we‡kølY 

Ki‡Z n‡e| Z_¨cÖhyw³ cÖ‡qv‡Mi `ÿZv I Ávb hw` mxgve× _v‡K hv Avcwb cwieZ©b Ki‡Z Pvb, Z‡e 

Z_¨ cÖhyw³ welqK `ÿZv I Ávb Dbœq‡b ¯§vU© (SMART) jÿ¨ †mU Ki‡Z cv‡ib|  

‡h‡nZz A‡bK D‡`¨v³v Avw_©K wbivcËvi Rb¨ e¨emv K‡ib, D`vniY¯̂iƒc, cÖ_g K‡qK eQ‡ii Kv‡R 

Avcwb wK cwigvb Avq Ki‡Z Pvb| ev¯ÍweK nIqv gv‡b Avcbv‡K Rxe‡bi †ek wKQz welq we‡ePbv 

Ki‡Z n‡e| †hgb- Rxeb e¨e ’̄v, N‡ii Kv‡Ri mgq ebvg e¨emvi Kv‡Ri mgq, Li‡Pi c×wZ, 

wewb‡qv‡Mi Í̄i, Avcwb †hLv‡b KvR Ki‡eb Ges Kvi mv‡_ KvR Ki‡eb, Avcbvi kw³ I ~̀e©jZv 

we‡ePbv K‡i e¨emvi jÿ¨ wba©vi‡Yi ‡ÿ‡Î mr nIqv DwPr| Avcbvi e¨emvwqK jÿ¨ e¨w³MZ j‡ÿ¨i 

mv‡_ m¤úK©hy³ nIqv DwPr| 

Kibxq t 

e¨emvi ¯̂cœI jÿ¨ ¯úó Kiv 

wb¤œwjwLZ cÖkœ¸‡jvi DËi w`‡q e¨emvi ¯ĉœ I jÿ¨ w ’̄i Kiyb 

 Avcwb wK‡mi e¨emv Ki‡Z Pvb?  

 e¨emvi Rb¨ Avcbvi ¯ĉœ wK ? 

 wKfv‡e ¯‡̂cœi ev¯Íevqb Ki‡Z Pvb?  

 Avcwb †Kv_vq e¨emv cÖwZôv Ki‡Z Pvb? 

 ¯ĉœwU eyS‡Z Avcbvi KZ UvKv `iKvi? 

 gvwmK (A_ev evwl©K) KZ UvKv Avq Ki‡Z Pvb?  

 jÿ¨ AR©‡b Avcbvi Aek¨B KiYxq wK ? 

 j‡ÿ¨ †c․Qv‡bvi Rb¨ Avcbv‡K wK Ki‡Z n‡e ? 
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wg‡mm †Kv‡n‡bi ‡Km (‡Km ÷¨vwW-1) e¨envi K‡i ‡Uwej -8 GB cÖ‡kœi DËi †`Iqv n‡q‡Q| 

 

‡Uwej 8 - wg‡mm †Kv‡n‡bi e¨emvi ¯ĉœ I j‡ÿ¨i eY©bv 

e¨emvi 

bvg 

e¨emvi 

aiY 

e¨emvi ¯̂cœ KLb Ges 

†Kv_vq n‡e 

¯‡̂cœi 

jÿ¨ 

gvwmK 

Avq 

j‡ÿ †c․Qv‡bvi Rb¨ 

hv cÖ‡qvRb 

 

¯ĉœ‡K ev Í̄e Ki‡Z hv 

Ki‡Z n‡e 

wW‡K 

†nvg 

mvwf©m 

weDwU 

kc 

‡mev- 

wbR¯̂ 

gvwjKvbv 

KwgDwbwU‡Z 

me‡P‡q fvj 

weDwU kc 

n‡q IVv| 

2018  
 
KwgDwbwU‡Z 

evoxwfwËK 

2400 

Wjvi 

 g~jab 

 e¨emvq cwiKíbv 

 Kg©Pvix 

 miÄvg 

 wewìs 

 mvRv‡bv †`vKvb 

- g~jab msMÖn I cÖvwßi 

Rb¨ Av‡e`b| 

- ‡mev †`Iqvi gv‡SB 

wkL‡Z n‡e| 

- evRviRvZKi‡bi 

cwiKíbv I g~j¨ wba©viY 

- me©wb¤œ MÖvnK 

- ‡jvKRb †LvRv hviv 

evRviRvZKi‡Y mnvqZv 

Ki‡e| 

- hš¿cvwZ µq| 

- e¨emvi Rb¨ evwo‡Z 

†QvU †`vKvb ev †mev ïiæ 

Kiv| 

 
 

e¨emvwqK jÿ¨ t KwgDwbwU‡Z †nvg mvwf©m †`qvi gva¨‡g e¨emv‡qi Z…Zxq eQ‡ii wfZ‡i me‡P‡q fvj 

cwieviwfwËK weDwU kc nIqv Ges 2400 Wjvi Avq Kiv| wKfv‡e Avgiv wg‡mm †Kv‡n‡bi wee„wZ 

†cjvg ? c~e©eZx Abykxj‡bi DË‡ii Dci wfwË K‡i Z_¨¸‡jv cvIqv wM‡q‡Q|  

me©‡gvU Avq wb‡¤œv³ Dcv‡q wn‡me Kiv n‡q‡Q t cÖwZw`b M‡o Uv‡M©U †µZv, gvwmK Ges evwl©K‡K ¸Y 

Ki‡Z n‡e cY¨ ev †mevi Mo g~j¨ Øviv| G‡Z K‡i cÖwZw`‡bi, gvwmK ev evwl©K weµ‡qi wPÎ dz‡U 

DV‡e| 
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2.6 e¨emvwqK m¤ú` mbv³KiY 

2.6.1 e¨emvwqK AeKvVv‡gv 

GKwU e¨emvq wK wK DcKiY Ges AeKvVv‡gv `iKvi ? Avcbvi e¨emvi Dci wbf©i K‡i, cÖ‡qvRbxq 

m¤¢ve¨ AeKvVv‡gvi ZvwjKv wb‡P †`qv nj- 

- feb Ges myweavmg~n- †`vKvb, Kv‡Ri RvqMv, †a․ZKi‡bi ¯’vb, †kviæg, ivbœvNi, ¸`vg Ni, 

ev_iæg, KviLvbv, wngvMvi| 

- miÄvg- wewfbœ DcKiY, K¨vk †iwRóªvi, Awd‡mi AvmevecÎ, gB, Kv‡Ri †Uwej| 

- hš¿cvwZ - wbg©vY hš¿cvwZ, Drcv`b hš¿cvwZ, cÖwµqvKiY hš¿cvwZ| 

- Z_¨ cÖhyw³ - Kw¤úDUvi nvW©Iq¨vi Ges mdUIq¨vi A¨vwcø‡Kkb, we‡klÁ †cÖvMÖvg, WvUv‡em, 

†gvevBj †dv‡b †Uwj‡hvMv‡hvM Ges B›Uvi‡bU †mev cÖ`vbKvix 

- ÷K, KvuPvgvj Ges Ab¨vb¨ Drcv`vb mieivn - †`vKvb Drcv`‡bi DcKiY, gyw` †`vKvb, fe‡bi 

mieivnmg~n, R¡vjvbx  

- hvbevnb - †Wwjfvix UªvK, †Uªjvi, K¬v‡q›U‡`i Rb¨ Mvwo, f¨vb, Uªv±i| 

AeKvVv‡gv, miÄvg Ges KuvPvgvj mieivn Kiv nq e¨emvi g~ja‡bi Ask †_‡KB| GB m¤ú` QvovI 

bM` Ges e¨emvi Ab¨vb¨ m¤ú` I g~ja‡bi AšÍf‚©³| 

wg‡mm †Kv‡n‡bi weDwU m¨vjy‡bi e¨emvi Rb¨ wK wK AeKvVv‡gvi cÖ‡qvRb ? †Uwej 10 G Zvi e¨emvi 

cY¨ cÖ‡qvRbxq AeKvVv‡gv, miÄvg Ges mieiv‡ni GKwU ZvwjKv cÖ`k©b K‡i| wb‡Ri cÖ‡qvRbxq 

wRwbm¸‡jv ZvwjKvf‚³ Kivi cvkvcvwk †m GLb A_ev cieZx©‡Z Zvi †hme cÖ‡qvRbxq wRwbm wKb‡Z 

n‡e Ges Gme wRwb‡mi AvbygvwbK g~‡j¨i ZvwjKv •Zwi K‡i‡Q| 
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‡Uwej 9 - wg‡mm †Kv‡n‡bi miÄv‡gi ZvwjKv 

miÄv‡gi ZvwjKv wKb‡Z n‡e GL‡bv cÖ‡qvRb 

nqwb 

AvbygvwbK LiP 

(USD) 

‡bvU (cwigvb, 

†Kbvi Dcvq, 

KLb †Kbv n‡e) 

eªvk Ges wPiæbx 

¯‥qvi eªvk x  10  

j¤̂v wPiæbx x  5  

eo `v‡Zi wPiæbx x  5 5, GLb 

‡Mvj wPiæbx x  10 2, GLb 

_vg©vjeªvk x  5 2, GLb 
†i¸jvi eªvk Ges 

wPiæbx 
x  10 2, GLb 

mvRm¾vi miÄvg 

Pzj KvUvi KvuwP x  100 2, GLb 
bvwc‡Zi KvuwP x  100 2, GLb 
Pz‡ji wK¬c x  100 2, GLb 

Pz‡ji ÷vB‡ji hš¿cvwZ 

Pz‡ji †÷ªBUbvi  x  100 1 
‡e¬v WªvBqvi x  100 2 

AvBib x  100 2 

nU †ivjvi x  100 1 

†nqvi Kvijvi x x 50 1 

weM e¨v‡ij 

Kvijvi 

x x 100 1 

Ab¨vb¨ wRwbm 
Pz‡ji wK¬c x  20 bvbv iKg cÖPzi 

cwigvY 
wgw·s evwU x  20 2 
G‡cÖvb x  10 2 
IqvUvi †¯cÖqvi x  10 2 
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‡Uwej 9 wg‡mm †Kv‡n‡bi miÄv‡gi ZvwjKv (Pjgvb) 

miÄv‡gi ZvwjKv wKb‡Z n‡e GL‡bv cÖ‡qvRb nqwb AvbygvwbK LiP 

(USD) 

‡bvU (cwigvb, †Kbvi 

Dcvq, KLb †Kbv n‡e) 

cÖ‡qvRbxq eªvk X  20 1 

†ccvi UvI‡qj x  10 cÖPzi cwigvY 
UvI‡qj x  100 2 WRb 

Avqbv x  20 2 

wMRvi  x   

ievi M¬vfm x  10  

c¬vw÷K M¬vfm x  10  

†nqvi w÷gvi x    

ûW Wªvqvi   x   

k¨v¤cyi evwU  x 100 1 

†ckv`vi Pzj KvUvi miÄvg 

k¨v¤cy x  100 (GK gv‡mi Rb¨) 
KwÛkbvi x  100 (GK gv‡mi Rb¨) 
†nqvi †÷ªB‡Uwbs wKU x  100 (GK gv‡mi Rb¨) 
‡Rj x  100 (GK gv‡mi Rb¨) 
†mivg x  100 (GK gv‡mi Rb¨) 
‡g․m x  100 (GK gv‡mi Rb¨) 
Pz‡ji iO x  100 (GK gv‡mi Rb¨) 

Pz‡ji WvB x  100 (GK gv‡mi Rb¨) 

DBM x  100 (GK gv‡mi Rb¨) 

AvmevecÎ 

†nqvi÷vBwjs †Pqvi x  200 fvj Ae¯’vq _vKv c~‡e© 

e¨eüZ miÄvg cix¶v 

Ki‡Z n‡e 

†nqvi÷vBwjs †÷kb  x  300 fvj Ae¯’vq _vKv c~‡e© 

e¨eüZ miÄvg cix¶v 

Ki‡Z n‡e 

KvU© I Uªwj x  200 fvj Ae¯’vq _vKv c~‡e© 

e¨eüZ miÄvg cix¶v 

Ki‡Z n‡e 

wi‡mckb †W¯‥  x   

I‡qwUs Gwiqv †Pqvi x  100 fvj Ae¯’vq _vKv c~‡e© 

e¨eüZ miÄvg cix¶v 

Ki‡Z n‡e 

 

 

miÄvg Ges Li‡Pi wnmv‡e Kv‡R Z_¨ cÖhyw³ wKfv‡e mvnvh¨ K‡i ? B›Uvi‡bU Ges mvP© BwÄ‡bi 

mvnv‡h¨ Avcwb wewfbœ Z_¨ †c‡Z cv‡ib Ges Zvi Zzjbv Ki‡Z cv‡ib| Avcbvi e¨emv cwiPvjbvi Rb¨ 
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cÖ‡qvRbxq miÄv‡gi ZvwjKv Kivi cvkvcvwk e¨emv ¯’vcbvi LiP m¤ú‡K© fveyb Ges m¤ú` I LiPmg~n 

Kvh©Ki fv‡e Kivi my‡hvM we‡ePbv Kiæb|
16

 

2.6.2 gvbem¤ú` mg~n 

Avcbvi e¨emvi Rb¨ wK ai‡bi Kgx© wb‡qvM Ki‡eb Zv wbf©i Ki‡e e¨emvwU dzj UvBg bv cvU© UvBg| 

GQvov e¨emv cwiPvjbvi Kvh©µg, Drcv`b I e›Ub Ges Avcbvi wecbb Kvh©µ‡gi Dci| †Kvb †Kvb 

Kgx© Avcbvi e¨emvi Rb¨ Avek¨K Zv mbv³ Kiv Riæwi| Avcbvi wK wb‡¤œv³ wel‡q mnvqZv cÖ‡qvRb 

? 

- e¨emv cÖwZôv t Avcbvi hw` GKRb AvBbRxex ev GKvD‡U›U Gi cÖ‡qvRb _v‡K Avcwb Zv‡K wK  

cvU©UvBg wfwË‡Z wb‡qvM Ki‡eb ? 

- e¨emvwqK AeKvVv‡gv cÖwZôv t 1. Avcbvi wK e¨emvwqK AeKvVv‡gv cÖwZôv Kivi Rb¨ cÖ‡K․kjx, 

¯’cwZ Ges wbg©vY kÖwgK cÖ‡hvRb n‡e ? 2. Avcwb wK wbw ©̀ó mg‡qi Rb¨ †Kvb cÖhyw³ †c‡Z Pvb ? 

3. Avcbvi wK iÿYv‡eÿ‡Yi Rb¨ †Kvb e¨w³i cÖ‡qvRb ? 

- c‡Y¨i Dbœqb t Avcbvi wK c‡Y¨i Dbœqb welqK M‡elYvi Kv‡R wbw ©̀ó mg‡qi Rb¨ †Kvb e¨w³i 

cÖ‡qvRb ? 

- e¨emvwqK Kvh©µg t •`bw›`b e¨emvwqK Kvh©µg †hgb-cY¨ •Zix ev †mev cÖ`v‡bi Rb¨ KvD‡K 

cÖ‡qvRb ? 

- weµq I weZiY t cY¨ weµq I weZi‡Yi Rb¨ Avcbvi wK dzjUvBg A_ev cvU© UvB‡gi Rb¨ †Kvb 

e¨w³ ev †mev cÖ‡qvRb ? 

- cÖkvmb Ges A_©e¨e ’̄v t e¨emvi Avq-e¨‡qi wnmve ivLvi Ges Ab¨vb¨ Z_¨ msiÿ‡Yi Rb¨ 

Avcbvi wK dzjUvBg A_ev cvU© UvB‡gi Rb¨ †Kvb e¨w³i cÖ‡qvRb ? 

- Avcbvi e¨emvi Rb¨ KZ mgq e¨q Kiv DwPZ ? Avcwb dzjUvBg bv cvU© UvBg wfwË‡Z KvR 

Ki‡eb ? 

wg‡mm Kznvb Zvi e¨emvi AvbygvwbK gvbe m¤ú‡`i cÖ‡qvRbxqZv, wb‡qv‡Mi aiY (dzjUvBg A_ev cvU© 

UvBg), LiP Ges KLb gvbem¤ú` cÖ‡qvRb Zvi ZvwjKv •Zwi K‡i‡Qb| 

 

 

 

 

                                                           
16

 See http://www.smallbusinessbuilding.com.au/learn-with-an-online-course/course-certificate-iii-micro-business-
operations/determine-resource-requirements-for-a-micro-business/identifying-resource-requirements/. 
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‡Uwej 10 - GKwU gvbem¤ú` ZvwjKv 

e¨emvwqK 

Kvh©µg 

gvbem¤ú` dzjUvBg cvU©UvBg LiP (USD) KLb cÖ‡qvRb 

e¨emv cÖwZôv - AvBbRxex 

- wnmveiÿK 

 √ 500 / gvm 

500 / gvm 

cÖwZôvi cÖ_g 

gv‡m 

e¨emvwqK 

KvVv‡gv 

cÖwZôv 

- cÖ‡K․kjx 

- ¯’cwZ 

- wbgv©YKgx© 

- †UKwbwkqvb 

- iÿYv‡eÿY 

 √  

 

1000 / gvm 

ïaygvÎ 

cÖwZôvi cÖ_g 

gv‡m 

cY¨ Dbœqb - M‡elK A_ev   

  cÖwkÿK 

x X  GLbI 

cÖ‡qvRb †bB 

e¨emvwqK 

Kvh©µg 

- Kgx© √ 
1 

√ 

2 

10 / w`b 2q gv‡m 

weµq I 

weZiY 

- weµq  √ 
1 

10 / w`b 3q gv‡m 

cÖkvmb I 

A_©e¨e¯’v 

- e¨e¯’vcK 

- wnmveiÿK 

√  

√ 
20 / w`b 

10 / w`b 

4_© g‡m 

Ab¨vb¨ - MÖvnK †mev x X  GLbI 

cÖ‡qvRb 

†bB| 

 

e¨emv cwiPvjbv Ges cÖkvm‡b gvbe m¤ú‡`i e¨envi e¨emvwqK e¨‡qi Ab¨Zg Ask| gvbe m¤ú‡`i 

ZvwjKvq Avcbv‡K Aek¨B wb‡Ri bvgI ivL‡Z n‡e| e¨emvi mKj Kv‡R gvbe m¤ú‡`i AvbygvwbK 

e¨‡qi wnmve e¨emvi Avw_©K cwiKíbvi ¸iæZ¡c~Y© Ask| 

gvbem¤ú` cwiKíbvq AvBwmwU wKfv‡e mvnvh¨ Ki‡Z c‡i ? GKwU †¯úªWkx‡U Kv‡Ri mgqm~Px Ges 

K¨v‡jÛv‡ii DciwfwË K‡i e¨w³‡`i msL¨v, Kgx©‡`i Kv‡Ri mqgKvj Ges wK cwigvb †eZb w`‡Z n‡e 

Zvi wnmve Ki‡Z cv‡ib| 

Kgx© wbe©vPb I wb‡qvM cÖwµqv‡ZI B›Uvi‡bU mnvqZv Ki‡Z cv‡i| Avcwb Kgx© wb‡qv‡Mi Rb¨ eZ©gv‡b 

†ckv`vi‡`i †eZb m¤ú‡K© Rvb‡Z cv‡ib Ges Zvi wfwË‡Z Zv‡`i mv‡_ †hvMv‡hvM Ki‡Z cv‡ib †hb 

Zviv Avcbvi Rb¨ KvR Ki‡Z cv‡i|  

mgq e¨e ’̄vcbv wKfv‡e Ki‡eb ? Avcbvi e¨emvi cÖavb m¤ú`¸‡jvi g‡a¨ GKwU n‡”Q Avcwb , 

Avcbv‡K Aek¨B e¨emvi Kv‡R KZUzKz mgq w`‡Z n‡e Zv wba©vwiZ Ki‡Z mÿg n‡Z n‡e| mgq 

cwiPvjbvi Rb¨ I‡qewfwËK K¨v‡jÛvi e¨envi Ki‡Z cv‡ib ev wewfbœ A¨vwcø‡Kkb WvDb‡jvW Ki‡Z 

cv‡ib hv Avcbv‡K mgq cwiPvjbvq mvnvh¨ Ki‡Z cvi‡e| 
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2.7 e¨emvwqK Avw_©K cwiKíbv cÖYqb 

e¨emvwqK cwiKíbvq Ab¨Zg welq n‡”Q Avw_©K Z_¨, GwU e¨emvwqK aviYv Ges e¨e¯’vcbvi weei‡Yi 

gZB ¸iæZ¡c~Y©| e¨emv cwiKíbvi Avw_©K wefv‡M PvU©, mviwY, m~Î Ges †¯úªWkxU ‣Zwii gva¨‡g mvwe©K 

e¨emv cwiw ’̄wZ cÖ`k©b Kiv hvq| Avcwb Z_¨ msMÖn K‡i †¯úªWkx‡U web¨vm Ki‡Z cv‡ib A_ev Avw_©K 

‡cÖvMÖvg ØvivI †¯úªWkxU •Zwi Ki‡Z cv‡ib| G¸‡jvi AwaKvskB Avcwb e¨emvwqK cwiKíbv 

mdUIq¨v‡i cv‡eb, GB mdUIq¨v‡ii mvnv‡h¨ e¨emvwqK wnmveI msiÿY Kiv hvq| 

GKwU Avw_©K cwiKíbv Avcbvi e¨emvi weµq Kg©ÿgZv Ges AvbygvwbK Li‡Pi wnmve mieivn K‡i| 

D‡`¨v³viv hw` Kgc‡ÿ GKwU evwl©K Avw_©K cwiKíbv K‡i Z‡e Zv Zv‡`i e¨emvi Rb¨ jvfRbK 

n‡e| GB cwiKíbv GKRb ÿz`ª e¨emvqx‡K A_©-m¼U, mvgwqK ÿwZi wewfbœ cwiw ’̄wZ‡Z cÖ ‘̄Z †_‡K 

AviI fvjfv‡e A_© cÖevn e¨e¯’vcbvi Kv‡R mvnvh¨ K‡i| Avw_©K cwiKíbvwU mvaviYZ GKwU mvgwMÖK 

e¨emvwqK cwiKíbv cÖwµqvi Ask wn‡m‡e •Zix Kiv nq, †hLv‡b e¨emvi AvMvgx eQ‡ii Rb¨ wba©vwiZ 

jÿ¨ I †K․kj ewY©Z _v‡K|
17

 

GKwU ev Í̄em¤§Z Avw_©K cwiKíbv cÖ ‘̄Z Kivi Rb¨ cÖ_‡gB wPšÍv Kiæb, Avcwb cÖv_wgK KvR ïiæ Kivi 

Rb¨ wK cwigvb A_© e¨q Ki‡eb| GB Kvh©µ‡gi g‡a¨ i‡q‡Q miÄvg, AvmevecÎ, Ab¨vb¨ mieivn, 

e¨emv cwiPvjbvKvix e¨w³‡`i †eZb (Avcbvi wb‡Ri †eZbmn) KuvPvgvj mieivn, cwiPvjbvi g~jab 

Ges AvBwb cÖ‡qvRbxqZvmg~n †hgb jvB‡mÝ, U¨v‡·i cÖ‡qvRb I e¨emvi wbeÜb| 

Avcwb miKvix ms ’̄vi KvQ †_‡K evwYR¨ I wkí wbeÜb m¤úwK©Z wPwVi wel‡q Rvb‡Z cv‡ib| Avcbvi 

hw` Lvev‡ii e¨emv nq, Zvn‡j Lv`¨ Ges Wªv‡Mi Rb¨ †Kv¤úvbx Av‡Q hviv e¨emvi wbeÜb Ges 

jvB‡mÝ cÖ`v‡bi Kv‡R wd Gi wewbg‡q mnvqZv K‡i| wKš‘ Avcwb G KvRwU wb‡RI Ki‡Z cv‡ib hv 

Øviv Avcwb D‡`¨v³v I ÿz`ª e¨emvqx‡`i KvQ †_‡K miKvi wK Avkv K‡i †mB m¤ú‡K© Rvb‡Z cvi‡eb| 

e¨emv ïiæi cÖv_wgK Li‡Pi Ask wn‡m‡e e¨emvi AeKvVv‡gvi Rb¨ Avcwb wK cwigvb LiP Ki‡eb 

Zvi AvbygvwbK wnmve Kiæb| e¨emvwqK AeKvVv‡gvi g‡a¨ i‡q‡Q †`vKv‡bi ¯’vb A_ev Avcbvi evwo ev 

†`vKv‡bi ¯’vbwU wb‡Ri bv fvov †bqv| †Uwej - 12 †Z Gi GKwU D`vniY †`Iqv nj- 

 

 

                                                           
17

 Brian Hill, “Developing a Financial Plan For a Small Business”. Available from 
http://smallbusiness.chron.com/developingfinancial- plan-small-business-4714.html. 
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‡Uwej 11 - e¨emvi cÖviw¤¢K Li‡Pi bgybv ZvwjKv 

cÖviw¤¢K Li‡Pi AvB‡Ug / Dcv`vb LiP (USD) 

            ms¯‥vi 

            miÄvg 

            AvmevecÎ 

            jvB‡mÝ, AbygwZ cÎ 

            mvBb‡evW© 

            cÖv_wgK LiP- 

                    - Drcv`b 

           - cÖkvmb 

           - wecbb 

350 

600 

500 

350 

100 

1300 

800 

250 

250 

 

Gici wecbb Kvh©µ‡gi Dcv`vb †hgb- cÖPvicÎ, e¨vbvi Ges mvBb‡evW© m¤ú‡K© fveyb| Avcbvi 

wecbb Kvh©µ‡gi Li‡Pi wnmve Kiæb| †Uwej-12 †Z GKwU D`vniY †`Iqv nj- 

 

‡Uwej 12 - wecbb Li‡Pi bgybv ZvwjKv 

wecbb Li‡Pi Dcv`vb gvwmK LiP (USD) evwl©K LiP (USD) 

  cÖPvi cÎ 

  ‡Zicj 

  I‡qemvBU †nvw÷s 

 

10 

100 

10 

120 

1200 

120 

‡gvU 120 1440 

 

wØZxq, Avcbvi Li‡Pi wnmve Kiæb (‡Uwej 13 †`Lyb)| GKw`‡b, GK gv‡m A_ev GK eQ‡i Avcbvi 

c‡Y¨i wK cwigvb weµq n‡e Zvi wnmve Kiæb| Avcbvi c‡Y¨i MÖvn‡Ki cwigvb KZ ? Avcbvi 

cÖwZgv‡mi AvbygvwbK (weµq, `vg, cY¨ ev †mev) Av‡qi wnmve Kiæb| Avcbvi AvbygvwbK wnmve †hb 

ev¯Íem¤§Z Ges AR©b‡hvM¨ nq †m e¨vcv‡i †Lqvj ivLyb| 

‡Uwej 13- AvbygvwbK weµq bgybv 
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Z…ZxqZ, Drcv`b Ges †mev mieivn Kivi Rb¨ Avcwb wK cwigvb A_© e¨q Ki‡eb Zvi wnmve Kiæb 

(‡Uwej 14 †`Lyb) 

‡Uwej 14 - GKwU cY¨ ev †mevi cY¨ bgybv Li‡Pi wnmve 

Li‡Pi Dcv`vb LiP (USD) 

KvuPvgvj 320 

‣Zix c‡Y¨i LiP 450 

‡gvU 770 

fvM Kiæb t  

cÖwZ GK‡K Drcv`‡bi msL¨v 125 

GKK c‡Y¨i LiP 6.15 

 

PZz_©Z, mvavib cÖvkvmwbK LiP wnmve Kiæb †hgb fvov, BDwUwjwU, BÝy‡iÝ Ges AvBb welqK (Ki I 

jvB‡mÝ) LiPmg~n (‡Uwej 15 †`Lyb)| 

‡Uwej 15- AvbygvwbK cÖkvmwbK Li‡Pi bgybv 

Li‡Pi Dcv`vbmg~n gvwmK (USD) evwl©K (USD) Li‡Pi aiY 

fvov 58 1020 wbw ©̀ó 

BDwUwjwU 45 540 wbw ©̀ó 

BÝy‡iÝ   wbw ©̀ó 

e¨emv 20 240  

¯v̂¯’̈  20 240  

Ki 20 240 wbw ©̀ó 

B›Uvi‡bU 30 360 wbw ©̀ó 

mieivnmg~n 

cwienb 

10 

25 

120 

300 

cwieZ©bxq 

cwieZ©bxq 

‡gvU 255 3060  

 

cÂgZ, Avcbvi cÖ‡qvRbxq gvbem¤ú` Li‡Pi wnmve Kiæb (‡Uwej 16 †`L yb) 

‡Uwej 16:  AvbygvwbK gvbem¤ú` Li‡Pi bgybv 

gvbem¤ú` cwigvb gvwmK 

†eZb 

w`‡bi 

cwigvb 

M1 M2 M3 M4 M5 M6 evwl©K 

LiP 

(USD) 
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dzjUvBg KvR 

mg~n 

- e¨e ’̄vcK 

- Drcv`bKgx© 

 

 

1 

1 

 

 

200 

100 

 

 

21 

21 

 

 

200 

100 

 

 

200 

100 

 

 

200 

100 

 

 

200 

100 

 

 

200 

100 

 

 

200 

100 

 

 

2400 

1200 

cÖkvmb 

- wnmveiÿK 

-wecbb I 

weµq 

 

1 

 

1 

 

50 

 

70 

 

21 

 

21 

 

50 

 

70 

 

50 

 

70 

 

50 

 

70 

 

50 

 

70 

 

50 

 

70 

 

50 

 

70 

 

600 

 

840 

cvU©UvBg Kgx© 

- Kgx© (cÖwZ 

GK‡K) 

- cY¨ 

Drcv`bKvix 

- iÿYv‡eÿY  

(‣`wbK nvi) 

 

 

1 

 

 

1 

 

1 

 

5 

 

 

50 

 

3 

 

12 

 

 

20 

 

10 

 

50 

 

 

50 

 

30 

 

 

50 

 

 

50 

 

30 

 

 

50 

 

 

50 

 

30 

 

 

50 

 

 

50 

 

30 

 

 

50 

 

 

50 

 

30 

 

 

50 

 

 

50 

 

30 

 

 

600 

 

 

600 

 

360 

‡ckv`vi 

- AvBbRxex / 

wnmveiÿK 

(cÖ‡qvR‡b 

N›Uv wn‡m‡e) 

 

 

1 

 

 

 

20 

 

 

1/2 

 

 

100 

 

 

100 

 

 

100 

 

 

100 

 

 

100 

 

 

100 

 

 

1200 

‡gvU 8   650 650 650 650 650 650 7800 

 

lôZ, Avcbvi e¨emvi †Kvb DbœwZ ev bZzb miÄvg, †givgZ Ges ms¯‥v‡ii Rb¨ Avcwb wK cwigvb 

LiP Ki‡eb Zvi AvbygvwbK wnmve Kiæb| 

me‡k‡l- m¤ú~Y© wnmvewU fvjfv‡e ch©v‡jvPbv K‡i ev Í̄em¤§Z Ges P‚ovšÍ wm×všÍ MÖnY Kiæb| 

‡Uwej 17 †Z wg‡mm Kznv‡bi g~j¨vqb ‡`Lyb 
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‡Uwej 17 - AvbygvwbK †gvU Li‡Pi bgybv 

cÖviw¤¢K KvR (1gvm)  LiP (USD) ‡gvU 

ms¯‥vi 

miÄvg 

AvmevecÎ 

jvB‡mÝ, AbygwZcÎ, wbeÜb 

mvBb‡evW© 

cÖv_wgK bM`- 

- Drcv`b 

- cÖkvmb 

- wecbb 

‡gvU cÖviw¤¢K LiP 

 1000 

600 

500 

350 

100 

 

800 

1670 

250 

 

Drcv`b 

Drcv`‡bi miÄvg 

Drcv`b/Kg©PvixMY 

gvwmK evwl©K aiY 

320 

230 

 3840 

2760 

 cwieZ©bkxj 

‡gvU  550  6600 wbw ©̀ó 

cÖkvmb gvwmK evwl©K  

wbR¯̂ 420  5040   

fvov 80  960  wbw ©̀ó 

BDwUwjwU 45  540  wbw ©̀ó 

Bbmy¨‡iÝ      

- e¨emv 20    wbw ©̀ó 

- ¯v̂¯’̈  20    wbw ©̀ó 

Ki (Tax) 20    wbw ©̀ó 

B›Uvi‡bU 30    cwieZ©bkxj 

cwienb 10    cwieZ©bkxj 

‡gvU  670  8040  

wecbb gvwmK evwl©K  

‡hvMvb 10    cwieZ©bkxj 

cY¨ cÖwkÿY 120    wbw ©̀ó 

M‡elYv I Dbœqb (6 gvm) 120    cwieZ©bkxj 

I‡qe †nvw÷s 10    wbw ©̀ó 

‡gvU  250  2280  

cÖviw¤¢K Kv‡Ri †gvU LiP    22190  

wbqwgZ eQ‡ii ‡gvU LiP  1470  16920  
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Z…Zxq av‡c Dcv`v‡bi LiP †jLv n‡q‡Q Ab¨vb¨ Avw_©K aviYv †hgb wbw ©̀ó LiP, cwieZ©bkxj LiP 

Ges mgvb jvf-ÿwZ (break even point) e¨vL¨v Ki‡Z| 

 wbw ©̀ó/AcwieZ©bkxj LiP ej‡Z †mB me LiP‡K †evSvq hv GgbwK Drcv`b I weµ‡qi 

cwieZ©‡bi mv‡_I cwiewZ©Z nq bv| evox fvov, Dc‡hvM, B›Uvi‡bU †mev Ges Bbmy‡iÝ wbw ©̀ó 

Li‡Pi D`vniY| 

 cwieZ©bkxj LiP ej‡Z †mB me LiP‡K †evSvq hv c‡Y¨i Drcv`b I weµ‡qi Dci wbf©i K‡i 

cwiewZ©Z nq| D`vniY¯̂iƒc- Drcv`b LiP Ges cY¨ Drcv`‡bi Rb¨ cÖ‡qvRbxq KvuPvgvj I Gi 

†hvMvb| 

 mgvb jvf-ÿwZ nj cÖviw¤¢K LiP, wbw ©̀ó LiP, cwieZ©bkxj LiP Ges cY¨ ev †mevi weµqg~‡j¨i 

(gvwmK LiP) wnmve| 

Avcbvi e¨emvi Kvh©µg ïiæ Kivi ci cÖK…Z Avw_©K Ae ’̄vi mv‡_ cwiKíbvK…Z Ae ’̄vi Zzjbv Kiæb| 

NvUwZ¸‡jv mbv³ Kiæb Ges Avcwb †Kvb ¸iæZ¡c~Y© Z_¨ fzj w`‡q‡Qb| hw` Avq AvbygvwbK wnmv‡ei 

Zzjbvq Kg nq Zvn‡j Avcbv‡K LiP Kgv‡Z n‡e| 

Avw_©K cwKíbvi cvkvcvwk eQ‡ii GKwU wbw ©̀ó mg‡q g‡a¨ A_ev †k‡l GKRb D‡`¨v³v‡K Aek¨B 

Avw_©K wee„wZ •Zix Ki‡Z n‡e| Z‡e hviv †KejgvÎ e¨emv ïiæ K‡i‡Q Zv‡`i Rb¨ GwUi cÖ‡qvRb 

†bB| Avw_©K wee„wZ •Zixi ¸iæZ¡ m¤ú‡K© Rvbv Riæix| KviY GwU e¨emvwqK Kg©ÿgZv m¤ú‡K© GKwU 

cÖwZ‡e`b cÖ`vb K‡i| GB wee„wZ‡Z g~jZ wZbwU welq _v‡K Av‡qi wee„wZ, e¨v‡jÝ kxU Ges bM` 

cÖevn wee„wZ| 

 Avq wee„wZ n‡jv Avq, jvf Ges Li‡Pi mswÿß wnmve hv e¨emvq evwl©K wfwË‡Z •Zix Kiv nq| 

GwU Avcbv‡K e¨emvwqK Kg©ÿgZv m¤ú‡K© aviYv †`q| 

 e¨v‡jÝ kxU n‡jv e¨emvi m¤ú`mg~n, FY Ges g~ja‡bi wnmve| GwU GKwU wbw ©̀ó mg‡qi Avq 

Ges Li‡Pi wnmv‡ei weeiY| 

 bM` cÖevn wee„wZ n‡jv GKwU wbw ©̀ó mg‡q Drcbœ ev cÖvß cÖK…Z bM‡`i wnmv‡ei weeiY| GB 

wee„wZwU gvwmK, •ÎgvwmK A_ev evwl©K wfwË‡Z •Zix Ki‡Z cv‡ib| GwU e¨emv‡q A_© Avq I e¨q 

m¤ú‡K© aviYv w`‡e| 

GB wee„wZ¸‡jv GK‡Î e¨emvi Avw_©K Ae ’̄vi mwVK eZ©gvb wPÎ m¤ú‡K© aviYv †`q| e¨emvi Avw_©K 

cwiKíbvi GKwU D`vniY wb¤œiƒc- 
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‡Uwej 18 - Avw_©K cwiKíbvi D`vniY 

cÖviw¤¢K cÖ‡qvRbxqZv USD 

         cÖviw¤¢K LiP 2000 

fvov                                    2000 

Ab¨vb¨  

‡gvU cÖviw¤¢K LiP  

        cÖviw¤¢K m¤ú`  

cÖ‡qvRbxq A_© 1000 

Ab¨vb¨ eZ©gvb m¤ú` 500 

`xN© †gqv`x m¤ú` 15000 

‡gvU m¤ú`                                    16500 

        ‡gvU cÖ‡qvRb            18500 

cÖviw¤¢K Znwej  

Znwej †_‡K cÖviw¤¢K LiP  2000 

Znwe‡j cÖviw¤¢K m¤ú` 16500 

‡gvU cÖ‡qvRbxq Znwej                                    18500 

        m¤ú`mg~n  

cÖviw¤¢K Kv‡R ’̄vei I A¯’vei m¤ú` 16500 

cÖviw¤¢K Kv‡R cÖ‡qvRbxq A_© 1000 

AwZwi³ cÖ‡qvRbxq A_© 0 

e¨emv ïiæi w`‡bi bM` Znwej 1000 

        ‡gvU m¤ú`                                    18500 

FY Ges cyuwR  

FYmg~n  

eZ©gvb FY  

`xN© †gqv`x FYmg~n 16500 

wewea cvIbv`vi wnmve  

Ab¨vb¨ eZ©gvb FY  

‡gvU FY                                     16500 

cyuwR / g~jab  

cwiKíbvK…Z wewb‡qvM  

gvwjK                                     1000 

wewb‡qvMKvix                                     0 

AwZwi³ cÖ‡qvRbxq wewb‡qvM                                     0  

‡gvU cwiKíbvK…Z wewb‡qvM                                     1000 

cÖviw¤¢K ÿwZ                                     (2000) 

‡gvU cyuwR / g~jab  

‡gvU cyuwR I FY                                     18500 

‡gvU Znwej                                     18500 
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AwaKvsk †`‡ki miKvi e¨emvqx‡`i Ki cÖ`v‡bi mgq Avw_©K cÖwZ‡e`b Pvq| Avcwb FY MÖnY Ki‡Z 

PvB‡j Avw_©K wee„wZ QvovI Avcbvi wbR¯̂ F‡Yi wbðqZvi wee„wZ cÖ`vb Ki‡Z n‡e| e¨emvi Avw_©K 

cÖ‡qvRbxqZv m¤ú‡K© ey‡S Avw_©K wee„wZ cÖ ‘̄Z Ki‡j Zv Avcbv‡K my›`ifv‡e e¨emv cwiPvjbvq mvnvh¨ 

Ki‡e|
18

 

2.8 e¨emvi cÖviw¤¢K Kvh©µg Ges wbqwgZ Kvh©µ‡gi Kg©cwiKíbv 

GKwU fvj e¨emv cwiKíbvq Aek¨B cÖavb cÖKí Ges wbqwgZ Kvh©µ‡gi Rb¨ mgqmxgv _vK‡Z n‡e| 

Kvh©µg¸‡jvi Rb¨ GKwU K¨v‡jÛvi •Zix Ki‡Z n‡e †hLv‡b KZw`b/ KZ N›Uvq KvR m¤úbœ n‡e Zvi 

mgqmxgv wba©vwiZ _vK‡e hvi gva¨‡g `ÿ fv‡e Kvh© m¤úv`b wbwðZ n‡e| 

 

AvBwmwU wKfv‡e mvnvh¨ K‡i ? 

c~e©eZx© Av‡jvPbvq †`‡L‡Qb †h Avw_©K cwiKíbv I Avw_©K cÖwZ‡e`b •Zix‡Z †¯úªWkxU ‡cÖvMÖvg LyeB 

DcKvix| Avcwb GKwU KvR Ki‡Z A_ev GK¸”Q KvR Ki‡Z KZ N›Uv ev KZw`b jvM‡e Zvi wnmve 

†¯úªWkxU †cÖvMÖvg †hgb- GNU Cash e¨envi K‡i| wee„wZ •Zix K‡i hv d«x WvDb‡jvW Kiv hvq 

A_ev  Quick Books hv AbjvBb ev †Kvb Kw¤úDUvi †÷vi †_‡K †Kbv hvq| 

2.9 g~ja‡bi Drm 

Avcbvi e¨emvi cÖv_wgK g~jab mieivn Kivi Rb¨ cÖ_‡g cÖ‡qvRbxq wRwbm¸‡jvi GKwU ZvwjKv •Zix 

Kiæb| wb¤œwjwLZ cÖkœ¸‡jv wPšÍv Kiæb t- 

 e¨emvq e¨envi Kivi gZ Avcbvi †Kvb mÂq Av‡Q ? 

 Avcbvi wK cwievi ev eÜz‡`i g‡a¨ Ggb †KD Av‡Q †h Avcbv‡K UvKv avi w`‡Z cv‡i? cwiev‡ii 

m`m¨ I eÜz‡`i mv‡_ Avcbv‡K e¨emvq Avw_©K mvnvh¨ Kivi m¤¢vebvi e¨vcv‡i Av‡jvPbv Kiæb| 

 Avcwb wK miKvi, ÿz ª̀FY`vbKvix ms ’̄v, †emiKvix cÖwZôvb Ges e¨vs‡Ki Kg my‡` FY cÖ`vb 

†cÖvMÖvg¸‡jv m¤ú‡K© Rv‡bb? 

 Avcbvi GjvKvq †Kvb Avw_©K cÖwZôvb †hgb mgevq mwgwZ, AvšÍR©vwZK MÖæc A_ev Ab¨vb¨ 

mvnvh¨Kvix cÖwZôvb Av‡Q ? 

Gme Znwe‡ji Drm m¤ú‡K© AviI Rvbyb Ges Zv‡`i myweav I Amyweav¸‡jv mbv³ Kiæb| 

Z_¨ cÖhyw³ wKfv‡e Avw_©K cÖwZôvb Ges Znwe‡ji Drm m¤ú‡K© Z_¨ †c‡Z mvnvh¨ K‡i ? 

Avcbvi †`‡ki ÿz ª̀FY ms ’̄v, e¨vsK I Ab¨vb¨ FY`vbKvix ms ’̄vi Z‡_¨i Rb¨ B›Uvi‡bU AbymÜvb 

Ki‡Z cv‡ib| Zv‡`i I‡qemvB‡U FY †`Iqvi cÖ‡qvRbxq welqmg~n, Av‡e`bcÎ, my‡`i nvi, kZ©vejx 

I wb‡lavÁv (Avcwb my‡`i A_© cÖ`v‡bi †`wi Ki‡j A_ev †Kvb kZ© bv †g‡b Pj‡j Avcbvi A¨vKvD›U 

eÜ K‡i †`qv n‡e) welqK Z_¨ mieivn Kiv nq| 

                                                           
18

 See http://www.entrepreneur.com/article/241077. 
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ÿz`ªFY ms ’̄v nj †mBme cÖwZôvb hv wb¤œ Av‡qi RbMb‡K Avw_©K †mev w`‡q _v‡K| G¸‡jvi cÖ‡Z¨‡KB 

Zv‡`i m`m¨‡`i FY w`‡h _‡K| A‡b‡K BÝy¨‡iÝ, wW‡cvwRU I Ab¨vb¨ †mev cÖ`vb K‡i| Gme 

cÖwZôv‡bi g‡a¨ A‡b‡KB bvix‡`i RxweKv wbe©vn †cÖvMÖvg Ges G ai‡bi Av_©-mvgvwRK D‡`¨v‡M mnvqZv 

cÖ`vb K‡i| Avcbvi †`‡k bvix D‡`¨v³v‡`i mnvqZvKvix G ai‡bi ms ’̄v¸‡jv LyuRyb| 

Avcwb wK KªvDWdvwÛs m¤ú‡K© Rv‡bb? GwU cwievi, eÜzevÜe, MÖvnK Ges wewb‡qvMKvix‡`i MÖæ‡ci 

gva¨‡g e¨emvi g~jab †hvMvo Kivi GKwU cÖwµqv| Znwej MÖæ‡ci †KD †Wv‡gBb AvKv‡i KvR Ki‡Z 

cv‡i| †Kb Zvi mn‡hvMxZvi wfwË‡Z cyi®‥vi †hgb c‡Y¨i bgybv Avkv K‡i| †KD †KD Avcbvi 

e¨emvq GKRb wewb‡qvMKvix wn‡m‡e _vK‡Z Pvq| GB cÖwµqvwU g~jZ AbjvBb MÖæc Ges mvgvwRK 

wgwWqv‡Z KvR K‡i| K&ªvDWdvwÛs m¤ú‡K© AviI Rvb‡Z I‡qe mvP© Kiæb| 

 

2.10 Kw_Z evuavmg~n 

Abykxjb¸‡jv Kivi ci Avcwb nq‡Zv eyS‡Z †c‡i‡Qb GKwU e¨emv cÖwZôv Kiv A‡bK SzuwKc~Y© I 

P¨v‡jwÄs GKwU KvR| wKš‘ Ab¨me Kv‡Ri gZ G KvRwU P¨v‡j‡Äi mv‡_ mv‡_ Kvh© m¤úv`‡bi c_I 

Av‡Q| GB P¨v‡jÄ¸‡jv‡K SzuwK ev Awb”QvK…Z cwiYwZ ejv nq| 

me©Rbxb e¨emvwqK SzuwK m¤c‡K© aviYv t  

mKj e¨emv‡ZB SzuwK i‡q‡Q hvi d‡j A_© I m¤ú‡`i ÿwZi m¤¢vebv _v‡K| †h‡Kvb e¨emvi S zuwK 

wbqš¿Y K‡i cwiPvjbv Ki‡Z nq| SzuwK e¨e¯’vcbv ej‡Z †evSvq GKwU msMwVZ Dcv‡q SzuwK I Zvi 

cwigvc mbv³KiY Ges SzuwK cwiPvjbvi Rb¨ weKí Dcvq †ei Kiv| Dciš‘ mwVK SzuwK e¨e¯’vcbvi 

A_© m¤¢ve¨ fwel¨r NUbv¸‡jvi Dci wbqš¿Y ¯’vcb Ges GwU GKwU mwµq cÖwµqv| mwVK Su ywK 

e¨e¯’vcbv ïaygvÎ †h‡Kvb SzuwKc~Y© NUbv NUvi m¤¢vebvB Kgv‡e bv, eis †h‡Kvb SzuwK‡Z ÿqÿwZi 

cwigvc I Kgv‡e|
19

 

e¨emvi cÖavb cÖavb SzuwK¸‡jv nj t 

 A_©‣bwZK SzuwK t GKwU e¨emvq wewb‡qvM Kiv A_© nvwi‡q †h‡Z cv‡i, Avkvbyiƒc Avq bv n‡Z 

cv‡i, wKsev Ab¨ e¨emvi Zzjbvq Kg n‡Z cv‡i| †h‡Kvb e¨emvq SzuwKi m¤§yLxY n‡Z cv‡i| SzuwK 

cÖkgb cÖwµqvi g‡a¨ i‡q‡Q A_©‣bwZK cwiKíbv, wi‡cvwU©s Ges gwbUwis welqK Z_¨ hv Avcbv‡K 

fwel¨‡Z f‚j wm×všÍ MÖnY Kiv n‡Z mveavb K‡i| wnmve iÿ‡Yi Rb¨ G wel‡q AwfÁ †jvK ivL‡j 

Zv e¨emv cwiPvjbvi Rb¨ LyeB Kvh©Ki n‡e| AvBwmwU †cÖvMÖvg A¨vwcø‡Kkb e¨emvi A_©‣bwZK 

KvMRcÎ Ges Kvh©µ‡gi wnmve ivL‡Z cv‡i. 

                                                           
19

 Tom Gorman, “Finance 101: Understanding Risk Management”, Idiot’s Guides, undated. Available from 
http://www.idiotsguides.com/business-and-law/general-business/finance-101-understanding-risk-management/. 
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 ÿz`ª (•e‡`wkK wewb‡qvM) SzuwK t gy ª̀vi `i IVvbvgv ev Aeg~j¨vq‡bi Kvi‡Y wewb‡qvM ev A_©cÖev‡ni 

g~j¨ n«vm n‡Z cv‡i| cY¨ Drcv`‡bi Rb¨ cÖ‡qvRbxq ª̀e¨ ev KuvPvgvj cY¨ Avg`vbxi Dci 

wbf©ikxj| hw` cieZx©‡Z gy ª̀v wewbg‡qi gvb¸‡jv wbqwgZ ch©‡eÿY Ki‡Z nq, wbf©i‡hvM¨ 

B›Uvi‡bU Drm †_‡K •e‡`wkK wewb‡qvM Ges gy ª̀vi gvb m¤ú‡K© mv¤úªwZK mg‡qi Z_¨ cvIqv 

hv‡e| 

 FY welqK SzuwK t Avcwb wbw ©̀ó mg‡q MÖnYK…Z g~jab A_ev my` FY cÖ`vbKvix ms ’̄v A_ev 

FY`vZv‡K cwi‡kv‡a mÿg bv n‡Z cv‡ib| wVK mg‡q FY cwi‡kva Ki‡Z bv cvi‡j fwel¨‡Z FY 

MÖn‡Yi †ÿ‡Î †mwU GKwU Lvivc †iKW© wn‡m‡e KvR Ki‡e| hw` Avcwb FY myweav cÖ`vb K‡ib 

Zvn‡j Avcwb MÖvnK‡`i KvQ †_‡K UvKv †diZ bv cvevi SuywKi m¤§yLxY n‡Z cv‡ib| MÖvnK‡`i 

Zv‡`i mvgvwRK A_©‣bwZK Ae ’̄vi Dci wbf©i K‡i evQvB Kiv DwPZ|  

 wbivcËv msµvšÍ SzuwK t Avcwb e¨emvwqK Kv‡R RvwjqvwZ, e¨emvwqK m¤ú` Pzwi, fzj w`K 

wb‡ ©̀kbvmn Ab¨vb¨ SzuwKi m¤§yLxY n‡Z cv‡ib| Avcbv‡K Aek¨B Avcbvi e¨emvi Af¨šÍixY I 

evB‡ii wbivcËv welqK SzuwK g~j¨vqb I mbv³ Ki‡Z n‡e| wbf©i‡hvM¨ Ges wek¦vm‡hvM¨ B›Uvi‡bU 

Drm †_‡K cÖvß e¨emvwqK Lei m¤ú‡K© IqvwKenvj _vK‡Z n‡e| 

 m¤ú‡`i SzuwK t Avcbvi e¨emvwqK m¤ú` Av¸b, eb¨v, f‚wgK¤ú, So, hy×, mš¿vmev` ev Abyiƒc 

wKQz Øviv aŸsm n‡q †h‡Z cv‡i| exgv †Kv¤úvbx¸‡jv‡Z wewb‡qvM G ai‡bi SzuwK Kgv‡Z cv‡i| 

A‡bK L¨vZbvgv exgv †Kv¤úvbxi I‡qemvBUmg~n wewfbœ †Kv¤úvwbi c~e©eZx© SzuwKmg~‡ni †iKW© 

iv‡L| 

 

 wbqš¿Y welqK SzuwK t Avcwb †h ai‡bi e¨emvq wewb‡qvM Kivi wm×všÍ wb‡q‡Qb Zvi wbqš¿b welqK 

mKj cÖ‡qvRbxqZv mbv³KiY Ges c~iY Ki‡Z n‡e| miKvix I‡qemvBU¸‡jv G RvZxq Z_¨ 

mieivn K‡i| I‡qemvB‡U cÖKvwkZ mKj cÖ‡qvRbxq Z_¨ m¤ú‡K© Rvbyb †hb GmKj Z_¨ I weavb 

m¤ú‡K© bv Rvbvi Rb¨ Avcbv‡K `wÛZ bv n‡Z nq| 

 AvBbMZ SzuwK t MÖvnK mieivnKvix Kg©Pvix, cÖwZ‡hvMx wewb‡qvMKvix ev Ab¨vb¨ `j AvBb f½ 

Ki‡Z cv‡i| GgbwK Avcwb Avcbvi cvU©bvi A_ev MÖvnK AvBb f½ Ki‡Z cv‡i| †h‡Kvb cÿ 

†hgb mieivnKvix ev MÖvn‡Ki mv‡_ AbvbyôvwbK Pzw³ wjwLZ A_ev ¯úó bv n‡j Zv fzj †evSveywSi 

KviY n‡Z cv‡i| cvU©bvi Ges mieivnKvix‡`i mv‡_ wjwLZ Pzw³ LyeB ¸iæZ¡c~Y©| GQvovI GKRb 

fvj AvBbRxex wb‡qvM Kiv LyeB Riæix †h Avcbv‡K AvBbMZ mKj Kv‡R mvnvh¨ Ki‡e| 
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 Z_¨ cÖhyw³MZ SzuwK t Z_¨ cÖhyw³ wbf©i e¨emvi Rb¨ ª̀æZ cwieZ©bkxj cÖhyw³ GKwU ¸iæZ¡c~Y© 

SzuwK| e¨emvq cÖ‡qvRbxq hš¿cvwZ Ges wm‡÷g memgq Avc‡W‡UW _vK‡Z n‡e| A‡bK †ÿ‡Î 

we‡ØlcivqY cÖwZØ› ¦̀x MÖvnK A_ev B›Uvi‡bU e¨enviKvixiv Z_¨ cÖhyw³i Ace¨envi K‡i _v‡K hv 

e¨emvi Rb¨ LyeB SzuwKc~Y©| Z_¨ cÖhyw³i G ai‡bi Ace¨envi m¤ú‡K© mZK© _vKzb Ges Avcbvi 

B›Uvi‡b‡Ui ms‡hvM Ges e¨envi †h myiw¶Z Zv wbwðZ Kiæb| (D`vniY¯̂iƒct ¸iæZ¡c~Y© Z_¨ Ges 

cvmIqvW© KvD‡K bv Rvbv‡bv Ges wbqwgZ wb‡Ri cvmIqvW© cwieZ©b Kiv) | 

 ‡`k (ev ivR‣bwZK) SzuwK t GKwU we‡`kx miKvi †Kvb e¨emv ev Zvi m¤ú`‡K RvZxqKiY Ki‡Z 

cv‡i, Ab¨_vq Zv ÿwZi m„wó Ki‡Z cv‡i| Ab¨vb¨ †`‡ki Øviv cwiPvwjZ bxwZ Avcbvi †`‡ki 

e¨emv‡K cÖfvweZ Ki‡Z cv‡i (e¨emvi ai‡bi Dci wbf©ikxj)| Gai‡bi SzuwK †_‡K †invB †c‡Z 

ivR‣bwZK Lie m¤ú‡K© IqvwKenvj _vK‡Z n‡e| 

 gh©v`vMZ SzuwK t e¨emvwqK G‡R›U, Kg©Pvix ev gyLcvÎ‡`i wee„wZ ev wµqvKjvc GKwU cÖwZôv‡bi 

eªvÛ ev mybv‡gi ÿwZ Ki‡Z cv‡i| MÖvnKiv Avcbvi e¨emv m¤ú‡K© wK fve‡Q †mwUI Gi AšÍM©Z| 

MÖvnK‡`i mv‡_ fvj m¤úK© Ges Avcbvi e¨emv m¤ú‡K© Zv‡`i gZvgZ ch©‡eÿY K‡i Zvi wfwË‡Z 

¯b̂vgab¨ e¨w³ Øviv msev` cvV Kiv‡j GB SzuwK Kgv‡bv hv‡e| 

Avcbvi e¨emvq †h wbw ©̀ó SzuwK¸‡jvi m¤§yLxb n‡Z nq Zv wPwýZ K‡i SzuwKi AvKvi I cybive„wË Gi 

AvbygvwbK wnmve Ki‡j Zv SzuwKi cÖfve Kgv‡Z mvnvh¨ K‡i Ges G ai‡bi NUbv Kg n‡ZI mvnvh¨ 

K‡i| 

e¨emvq AcÖZ¨vwkZ djvdj 

e¨emvi Afxó djvdj nj gybvdv| wKš‘ e¨emv m¤ú‡K© fvjfv‡e cwiKíbv I M‡elYv bv Ki‡j KL‡bv 

KL‡bv AcÖZ¨vwkZ djvdj cvIqv ‡h‡Z cv‡i| 

mvgvwRK weÁv‡bi fvlvq AcÖZ¨vwkZ djvdj (KLbI KLbI AcÖZ¨vwkZ cwibwZ ev AbvKvw•LZ 

djvdjI ejv nq) ej‡Z eySvq Ggb djvdj hv Kvw•LZ bq Ges hv D‡Ïk¨g~jK fv‡e NUv‡bv nq| 

wesk kZvãx‡Z GKRb Av‡gwiKvb mgvR weÁvbx ievU© †K. gviUb GB cwifvlvwU RbwcÖq K‡ib|
20

 

AcÖZ¨vwkZ djvdj‡K wZb fv‡M fvM Kiv hvq| 

 AcÖZ¨vwkZ jvf t GKwU BwZevPK, AcÖZ¨vwkZ jvf (†hgb GKwU Kv‡Ri cY¨ AcÖZ¨vwkZ fv‡e 

Ab¨ Kv‡R e¨envi Kiv) D`vniY¯̂iƒc, †m․›`h© ea©‡bi Rb¨ e¨eüZ nvievj cY¨¸‡jv‡Z wewfbœ 

Jlwa ¸Yv¸YI i‡q‡Q| 

                                                           
20

 Michael T. Kaufman, “Robert K. Merton, Versatile Sociologist and Father of the Focus Group, Dies at 92”, The New York 
Times, 24 February 2003. Available from http://www.nytimes.com/2003/02/24/nyregion/robert-k-merton-versatile-
sociologistand-father-of-the-focus-group-dies-at-92.html. 
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 AcÖZ¨vwkZ ÿwZ t GKwU †bwZevPK AbvKvw•LZ ÿwZ hv GKwU AvKvw•LZ NUvbvi cwie‡Z© N‡U| 

D`vniY¯̂iƒc, GKwU cvwb mieivnKvix e¨emv cÖwZôvb K…wl‡ÿ‡Î cÖ‡qvRbxq cvwb mieivn K‡i| 

wKš‘ GB cvwb e¨envi K‡i cvwbevwnZ †iv‡Mi cwigvc e„w× †c‡q‡Q hv ¯̂v‡ ’̄¨i Rb¨ LyeB ÿwZKi| 

 wecixZ djvdj t g~jZ †hgb djvdj Avkv Kiv n‡qwQj Zvi wecixZ djvdj cvIqv (hLb GKwU 

DwÏó mgvavb †Kvb mgm¨v‡K AviI cÖKU K‡i †Zv‡j)| GwU‡KB mvaviYZ ejv nq cwiKíbvi 

D‡ëv dj cvIqv ev wech©q NUv| D`vniY¯̂iƒc, GKwU bZzb bvi‡Kj Mv‡Qi RvZ DbœZ RxweKv 

wbe©v‡ni Dcvq wn‡m‡e e¨envi Kiv nq, GB RvZ K…lK- D‡`¨v³v‡`i g‡a¨ cwiwPZ Kiv‡bv nq 

KviY GwU D”P djbkxj| wKš‘ bZzb GB RvZwU wewfbœ gvivZœK KxU cZ½‡K AvK…ó K‡i hv 

K…lK‡`i Ab¨ my¯’̈  Mv‡Qi ÿwZ Ki‡Q| 

‡bwZevPK AcÖZ¨vwkZ djvdj cÖwZ‡iva Kivi Rb¨ e¨emvwqK SzuwK Ges AcÖZ¨vwkZ NUbvi D`vniY 

wPšÍv Kiæb| I‡qemvB‡U Ges msev` ms ’̄vq Gai‡bi SzuwK Ges AcÖZ¨vwkZ djvd‡ji Z_¨ cvIqv 

hv‡e| 

wg‡mm ivwRqvi e¨emvi MÖvnK‡`i ¯̂v¯’¨ Ges Kj¨v‡Yi Dci cÖfve i‡q‡Q| hw`I Zvi `vwqZ¡ nj 

e¨envh© miÄvg¸‡jv ¯v̂ ’̄¨Ki wKbv Zv wbwðZ Kiv| GQvovI Zv‡K Aek¨B mZK© _vK‡Z n‡e †h wZwb 

†hme cY¨ †m․›`h©¨ ea©‡bi Rb¨ e¨envi K‡ib Zv Zvi MÖvnK‡`i ¯v̂ ’̄¨ Ges wbivcËvi Rb¨ ÿwZKi 

bq| Zvi †m․›`h¨© ea©‡bi cY¨¸‡jv Qvov ‡Kvb Z¡‡Ki †Kvb mvaviY GjvwR© nq wKbv Zv cy•Lvbycy•Lfv‡e 

co‡Z n‡e Ges hw` †Kvb MÖvn‡Ki GjvwR©i jÿY †`Lv hvq wKsev NUbvµ‡g Aíeq¯‥ wkï G¸‡jv Qvov 

AvµvšÍ nq Zvi cÖv_wgK wPwKrmv m¤ú‡K© Zvi Rvbv DwPZ| 

GKRb D‡`¨v³v wn‡m‡e Avcbv‡K Aek¨B wbwðZ Ki‡Z n‡e †h Avcbvi cY¨¸‡jvi †Kvb †bwZevPK 

cÖfve gvby‡li Drcvw`Z cY¨ mvgMÖx evRviRvZ Kivi Av‡M Aek¨B fvjfv‡e M‡elYv Ges cixÿv K‡i 

wb‡Z n‡e| M‡elYvi Kv‡R Z_¨ cÖhyw³i e¨envi Kvh©Kix djvdj jv‡fi cÖwµqv mnRZi K‡i| 
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DB‡gb Bb AvBwmwU d«w›Uqvi Bwbwk‡qwUf 

GKwUwfwU kxU - 2 e¨emv cwiKíbv Kwi 

 

AskMÖnYKvix t 

    30 Rb 

 

mgq t 

    45 wgwbU 

 

cÖ‡qvRbxq DcKiY t 

 ‡cvóvi †ccvi- 5wU 

 gvK©vi- 3wU  

 gvw¯‥b †Uc 

 AvU© †ccvi †QvU K‡i KvUv 

(50wcm) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

f‚wgKv t  

e¨emvq cyuwR wewb‡qvM, cwiPvjbv c×wZ, cÖfveK welqmg~‡ni 

wjwLZ `wjjB nj e¨emv cwiKíbv| e¨emv cwiKíbv nj 

e¨emvi cÖv_wgK we Í̄vwiZ weeiY| 

  

D‡Ïk¨ t 

e¨emvi jÿ¨ aviYv, cY¨ ev †mev weµ‡qi cwiKíbv ev c×wZ 

Av‡qi cÖevn, LiPmg~n, BZ¨vw` m¤ú‡K© Rvbv|  

 

avcmg~n t 

6. AskMÖnYKvix‡`i‡K Zv‡`i bv‡gi cÖ_g Aÿ‡ii Kªg 

Abyhvqx mvwie×fv‡e `vov‡Z ejyb (A, B, 

C……Z)| 

 

7. AZtci mvwi †_‡K 10 Rb K‡i AskMÖnYKvix wb‡q 

wZbwU `j MVb Kiæb|    

 

8. cÖwZwU `j‡K GKwU †Uwe‡j em‡Z ejyb| cÖwZ †Uwe‡j 

†cvóvi †ccvi, †QvU K‡i KvUv KvMR Ges gvK©vi †cb 

w`b| 

 

9. cÖ_‡gB mKj‡K GKwU e¨emvi aviYvi bvg ej‡Z 

ejyb| me©m¤§wZKª‡g wbw ©̀ó GKwU aviYv‡K wbe©vPb 

Kiæb| 

 

10. Gevi wZbwU †ccv‡i e¨emvi aviYv I wb¤œwjwLZ 

e¨emv cwiKíbvi Dcv`vbmg~n wj‡L w`b| 

 

K) 1g `j - - - - (i) ‡µZv  

(2wU †ccvi w`b)  (ii) cÖ Í̄vweZ c‡Y¨i weeiY                 

                       (iii) Kvógv‡ii mv‡_ m¤úK© 

                       (iv) ‡hvMv‡hv‡Mi gva¨g 

L) 2q `j - - - - (i) g~j mn‡hvMx 

(2wU †ccvi w`b)  (ii) g~j Kvh©µg 

                      (iii) g~jab msMÖn 
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M) 3q `j - - - - (i) LiPmg~n 

 (1wU †ccvi w`b) (ii) Av‡qi cÖevn  
 

11. cÖwZwU `j wbw ©̀ó e¨emvi aviYvi Rb¨ †cvóvi †ccv‡i 

†jLv g~j c‡q›U¸‡jvi wb‡P m¤¢ve¨ welq¸‡jv 

wb‡R‡`i `‡j Av‡jvPbv K‡i †QvU KvM‡R GKwU K‡i 

wjL‡Z ejyb| 

 

12. ‡jLv †k‡l hvi hvi †ccv‡i jvwM‡q mvg‡bi †`qv‡j 

jvMv‡Z ejyb Ges cÖwZ `j †_‡K GKRb K‡i 

Dc ’̄vcb Ki‡Z ejyb| 

 

13. Avi †Kvb wKQz ms‡hvR‡bi cÖ‡qvRb Av‡Q wKbv 

mKj‡K wRÁvmv Kiæb| 

 

14. GLb wb‡¤œv³ cÖkœ¸‡jv Kiæb- 

- cwiKíbv K‡i e¨emv ïiæ Kivi myweav wK ? 

- cwiKíbv bv K‡i e¨emv ïiæ Ki‡j wK Amyweav n‡Z 

cv‡i ? 

 

cÖ‡kœvË‡ii ci mKj‡K GKwU K‡i BPC Gi dig cÖ`vb 

Kiæb| cieZx© w`b digwU c~iY K‡i wb‡q Avmvi Rb¨ 

wb‡ ©̀kbv w`b| ab¨ev` Rvwb‡q GKwUwfwU †kl Kiæb| 

  

 

m~Î t evsjv‡`k Bbw÷wUDU Ad AvBwmwU Bb †W‡fjc‡g›U (BIID) 
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e¨emvwqK cwiKíbv wjLb 

wkÿvi djvdj 

GKwU e¨emvwqK cwiKíbv †jLvi mgq e¨emvwqK aviYv¸‡jv wKfv‡e cÖ‡qvM Kiv nq Zv eyS‡Z cviv| 

hw`I e¨emvwqK cwiKíbv¸‡jv cÖ‡qvRb Ges D‡Ï‡k¨i wfwË‡Z Avjv`v nq, mKj e¨emvwqK 

cwiKíbvi wKQz mvaviY Dcv`vb i‡q‡Q| cwiKíbvq wbw ©̀ó e¨emv I Zvi cwi‡ek m¤ú‡K© we‡ePbv Kiv 

DwPZ| GLv‡b wKQz wefvM Av‡Q †h¸‡jv Avcwb Avcbvi e¨emvwqK cwiKíbvq AšÍf‚©³ Ki‡Z cv‡ib|  

1. wbe©vnx mvi ms‡ÿc t GwU Avcbvi e¨emvi AšÍf‚©³ g~j welq¸‡jvi mswÿcÍ weeiY cÖ`vb K‡i Ges 

KLbI KLbI GwU me‡P‡q ¸iæZ¡c~Y© welq wn‡m‡e we‡ewPZ nq| 

2. evwYwR¨K †K․kj t GwU e¨emvi D‡Ïk¨, ¯̂í (1 eQi) Ges `xN©‡gqv`x (3-5 eQi) jÿ¨mg~n, †h 

cY¨ Ges †mev¸‡jv †`qv n‡e †m¸‡jv n‡”Q Avcbvi Zzjbvg~jK myweav, Dbœqb cwiKíbv, mgqmxgv 

Ges Kv‡Ri avivevwnKZv BZ¨vw`| G‡Z AviI Av‡Q e¨emvi wbeÜb m¤úwK©Z Z_¨, e¨emvi bvg 

Ges †hvMv‡hv‡Mi wVKvbv| 

3. wecbb †K․kj t Avcbvi e¨emvwqK cY¨ ev †mevi cÖPv‡ii I †K․kjmn evRviRvZKi‡Yi cvuPwU 

Dcv`vb Gi AšÍf‚©³ t 

K) cY¨ t Avcbvi cY¨ ev †mev wKfv‡e m¤¢ve¨ †µZv‡`i cÖ‡qvRb c~iY K‡i ? 

L) g~j¨ t Avcbvi cY¨ ev †mevi g~j¨ wba©viY K‡ib wKfv‡e Ges †Kb ? 

M) ’̄vb t wKfv‡e Avcwb Avcbvi cY¨ MÖvnK‡`i Kv‡Q †c․‡Q †`b? 

N) cÖPviYv t wKfv‡e Avcwb Avcbvi m¤¢ve¨ †µZv‡`i mv‡_ †hvMv‡hvM ’̄vcb K‡ib Ges wecbb I 

evRviRvZKi‡Yi Rb¨ Avcwb wK cwigvb A_© LiP K‡ib ? 

O) Avcbvi g~j¨evb A_ev Av`k© †µZvi e„ËvšÍ t Zv‡`i eqm, GjvKv, Avq Gi AšÍf‚©³| 

wbf©i‡hvM¨ Drm †_‡K evRvi welqK M‡elYvi gva¨‡g Gme Z_¨ cvIqv hvq| 

4. Kvh©cÖYvjxi cwiKíbv t GwU e¨emvi Kvh©c×wZi wZb ‡_‡K cvuP eQ‡ii cÖ‡qvRbxq DcKi‡Yi 

we Í̄vwiZ weeiY †`q| e¨emvi cÖwZw`‡bi Kvh©vejx †hgb- wbw ©̀ó Kv‡Ri mgq, cÖ‡qvRbxq my‡hvM- 

myweav, mieivnKvix I †µwWU welqK Z_¨, e¨e¯’vcbv welqK Z_¨ Ges Z_¨ cÖhyw³i 

cÖ‡qvRbxqZv| 

5. kw³, ỳe©jZv, my‡hvM Ges ûgwK / SzuwK (SWOT) we‡kølY- GwU †h‡Kvb e¨emvi kw³, ỳe©jZv, 

my‡hvM Ges ûgwK / SzuwK (SWOT) we‡kølY K‡i †m Abyhvqx mwVK wm×všÍ MÖnY m¤ú‡K© eY©bv 

K‡i| 

6. gvbe m¤ú` cwiKíbv t GwU Avcbvi e¨emvq gvbe m¤ú` cwiPvjbv Kivi cwiKíbv eY©bv K‡i| 

G‡Z e¨emvi GKwU mvsMVwbK mswÿß PvU© _v‡K hv e¨emvi †K, wK KvR Ki‡e †m wel‡q eY©bv 

K‡i| 

7. A_©‣bwZK c~e©vfvm Ges Ab¨vb¨ Z_¨ t GwU Avcbvi e¨emvi 1g eQi Ges 3 ‡_‡K 5 eQ‡ii 

AvbygvwbK A_©‣bwZK cÖ‡qvRbxqZvi c~e©vfvm †`q| bM` cÖevn wee„wZ jvf-ÿwZi c~e©vfvm Ges 

weµq c~e©vfvm Gi AšÍM©Z nIqv DwPZ| 
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KiYxq t  

Avcbvi ÿz ª̀ e¨emv cwiKíbv wjLyb 

GKwU WKz‡g›U ev IqvW© cÖ‡mmi †cªvMÖvg e¨envi K‡i Dc‡i ewY©Z cÖwZwU †mKkb Abyhvqx Avcbvi 

e¨emvwqK cwiKíbv •Zwi Kiæb| KwVb kã wKsev e¨vKiY wel‡q wPšÍv Ki‡eb bv| Avcbvi wbR¯̂ 

wPšÍvfvebv mK‡ji †evaMg¨ Kivi Rb¨ mnR fv‡e wjLyb| cwiKíbvwU Avcbvi eÜzevÜe ev mnKgx©‡`i 

†`Lvb Ges Zv‡`i KvQ †_‡K civgk© MÖnY Kiæb| g‡b ivL‡eb e¨emvwqK cwiKíbv GKwU Pjgvb 

`wjj| Avcbvi e¨emv I wPšÍfvebvi DbœwZi mv‡_ mv‡_ GwUi DbœwZ nq| 
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mvivsk 

1. bvixiv wewfbœ Kvi‡Y e¨emvwqK D‡`¨v‡M AskMÖnY K‡i| A_©‣bwZK ¯̂vaxbZv Zvi g‡a¨ Ab¨Zg| 

wb‡R‡`i mgq Ges DcvR©‡bi Dci wbqš¿Y Zv‡`i‡K AbycÖvwYZ K‡i Ges Zviv wb‡R‡`i‡K AviI 

AvZ¥wek¦vmx Ges c~Y©v½fv‡e cwiYZ nIqvi Rb¨ KvR K‡i| 

2. bvix‡`i‡K e¨emvq RwoZ n‡j AviI A‡bK P¨v‡jwÄs cwiw ’̄wZ‡Z co‡Z nq KviY Zv‡`i KvQ 

†_‡K memgq Avkv Kiv nq Zviv cvwievwiK Rxe‡b GKvwaK f‚wgKv cvjb Ki‡e| Kg©Rxe‡bi mv‡_ 

cvwievwiK Rxe‡bi fvimvg¨ AR©b Zv‡`i Rxe‡bi me‡P‡q eo P¨v‡jÄ¸‡jvi g‡a¨ GKwU| cwievi 

Ges eÜz‡`i mg_©b, mvgvwRK ‡bUIqvK© Ges wbR¯̂ mnvqZv MÖæc bvix‡`i Kv‡R mg_©b cÖwµqv e„w× 

Ki‡Z cv‡i| 

3. AvBwmwU †hgb †¯úªWkxU †cÖvMÖvg, IqvW© cÖ‡mmi, AbjvBb mvP© BwÄb, mvgvwRK wgwWqv Ges 

‡gvevBj A¨vwcø‡Kkb¸‡jv e¨emvwqK cwiKíbvi Rb¨ ¸iæZ¡c~Y©| hvi g‡a¨ i‡q‡Q evRvi M‡elYv, 

cwiPvjbv, Avw_©K cwiKíbv Ges m¤¢ve¨ mieivnKvix‡`i Ges MÖvnK‡`i mv‡_ ms‡hvM ’̄vcb K‡i| 

4. bvix D‡`¨v³v‡`i Aek¨B GKwU fvj e¨emvwqK cwiKíbv _vK‡Z n‡e hv Zv‡`i KvR m¤ú‡K©, 

wbR¯̂ kw³, ỳe©jZv, e¨emvi evB‡ii cwi‡ek, w`K wb‡ ©̀kbv Ges my‡hvM-myweav m¤ú‡K© wkL‡Z 

mvnvh¨ Ki‡e| 

5. bvix D‡`¨v³vMY‡K Aek¨B Zv‡`i e¨emvi aiY wbe©vPb, evQvB I ZvwjKv •Zwi Ki‡Z mÿg n‡Z 

n‡e| Zv‡`i wbR¯̂ jÿ¨ „̀wófw½ I ¯ĉœ _vK‡Z n‡e| Zvici Zv‡`i e¨emvi cwi‡ek, evRvi 

cwiw ’̄wZ, MÖvnK, cÖwZ‡hvwMZv BZ¨vw` m¤ú‡K© Rvb‡Z n‡e| Gi gva¨‡g Zviv Ab¨vb¨ e¨emvwqK cY¨ 

ev †mevi gva¨‡g wb‡R‡`i jÿ¨ c~i‡Y mÿg n‡e| 

6. Zv‡`i Ab¨vb¨ cY¨ Dbœq‡bi cvkvcvwk e¨emvwqK m¤ú` †hgb- AeKvVv‡gv, gvbe m¤ú` I 

mgqm~Pxi cÖ‡qvRbxqZv wPwýZKib, bvix D‡`¨v³v‡`i‡K Zv‡`i Avw_©K e¨e¯’vi cwiKíbv I 

weKv‡ki j‡ÿ g~ja‡bi Drm AšÍf©~³ K‡i cwiKíbv Ki‡Z mÿg K‡i| 

7. wewfbœ e¨_©Zv Ges P¨v‡jÄ †hgb- e¨emvq AšÍf‚©³ SzuwK, AwbwðZ e¨emvwqK cwiYwZ bvix 

D‡`¨v³v‡`i cieZx©‡Z SzuwK I ÿqÿwZ †gvKv‡ejv Ki‡Z cÖ ‘̄Z K‡i| 

8. P¨v‡jÄ Ges e¨_©Zv e¨emvq DbœwZ Kivi Rb¨ Ávb I AšÍ© „̀wó `vb K‡i| 

9. bvix D‡`¨v³v‡`i e¨emvq Ges wbR Rxe‡b mwVK wm×všÍ wb‡Z n‡j Aek¨B mewKQz m¤ú‡K© h‡_ó 

Z_¨ _vK‡Z n‡e| Z_¨ cÖhyw³i e¨envi mwVK mg‡q mwVK Z_¨ w`‡q Zv‡`i e¨emvwqK Dbœq‡b 

mvnvh¨ K‡i| 
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mshyw³ mg~n 

mshyw³ 1 - Av‡jvPbvi Rb¨ NUbvmg~n 

mshyw³ 2 - mnvqZvKvix‡`i MvBW 

mshyw³ 3 - e¨emv cwiKíbvi K¨vbfvm (BPC) 

(K) gwWD‡ji D‡Ïk¨ 

GB gwWD‡ji D‡Ïk¨ nj bvix D‡`¨v³v‡`i e¨emv cwiKíbv Ges Zv‡Z Z_¨ cÖhyw³ wKfv‡e mvnvh¨ K‡i 

†mB wel‡qi mv‡_ cwiwPZ Kiv‡bv| GwU †g․wjK e¨emvwqK aviYv, we‡kølYvZœK DcKiY Ges e¨emvwqK 

cwiKíbvq AvBwmwUi e¨envi m¤ú‡K© aviYv cÖ`vb K‡i| bvix D‡`¨v³v‡`i Pvwn`v Ges cQ›` Abyhvqx 

wewfbœ NUbvi D`vniY †`qv n‡q‡Q| †mB mv‡_ bvix‡`i‡K Z_¨ cÖhyw³i DcKiY¸‡jv Zv‡`i e¨emvq 

e¨envi Ki‡Z DrmvwnZ K‡i‡Q| 

GB gwWD‡ji cÖavb cÖavb wkÿYxq welq¸‡jv nj- 

1. GKwU e¨emvwqK cwiKíbv I we‡kølYvZœK miÄvg cÖ ‘̄ZKiY I Dc ’̄vcb| 

2. e¨emvwqK cwiKíbv Abyhvqx AvBwmwU †cÖvMÖvg A¨vwcø‡Kkb cÖeZ©b| 

(L) †kLvi djvdj  

GB gwWDj m¤ú~Y© Kivi ci GKRb AskMÖnYKvix †hme wel‡q mÿg n‡eb- 

1. bvixi ÿgZvqb Ges bvix D‡`¨vM Gi g‡a¨ ms‡hvM ¯’vcb Ges bvixi e¨emvwqK cwiKíbvq Z_¨ 

cÖhyw³i e¨envi| 

2. e¨emvi avc, e¨emvq bvixi P¨v‡jÄ, cwiKíbvi ¸iæZ¡ Ges Z_¨ cÖhyw³i e¨envi m¤ú‡K© Dcjw×| 

3. kw³ I ỳe©jZvi m‡½ m¤úwK©Z e¨emvwqK aviYv mbv³KiY I we‡kølY, e¨emvi cwi‡e‡ki mv‡_ 

m¤úwK©Z my‡hvM Ges mxgve×Zv Ges Z_¨ cÖhyw³i e¨envi| 

4. e¨emvi cwi‡ek ‡evSvi ¸iæZ¡, e¨emvi evRv‡i MÖvnK Ges cÖwZ‡hvwM‡`i mbv³KiY Ges GB 

mbv³KiY cÖwµqvq Z_¨ cÖhyw³ wKfv‡e Kvh©Ki n‡Z cv‡i Zv mbv³ Kiv| 

5. e¨emv cÖwµqvi Z_¨ cÖhyw³i e¨envi Ges e¨emvq gvb Dbœqb †evSv| 

6. e¨emvwqK jÿ¨¸‡jvi ¸iæZ¡ Ges e¨emvi w`K wb‡ ©̀kbv m¤ú‡K© †evSv| 

7. GKwU e¨emvi cÖ‡qvRbxq m¤ú` mbv³KiY I we‡kølb Ges Z_¨ cÖhyw³ wKfv‡e e¨emvwqK 

cÖ‡qvRbxqZv mbv³Ki‡Y mvnvh¨ K‡i Zv eyS‡Z cviv| 

8. e¨emvi Avw_©K cwiKíbv cÖ ‘̄Z Ki‡Z Z_¨ cÖhyw³ wKfv‡e mvnvh¨ K‡i Zv eyS‡Z cviv| 

9. wewfbœ e¨emvwqK SzuwK Ges Awb”QvK…Z cwibwZ mbv³KiY Ges G‡Z Z_¨ cÖhyw³i f‚wgKv| 

10.  e¨emv cwiKíbv Kivi †ÿ‡Î e¨emvwqK aviYv¸‡jv wKfv‡e cÖ‡qvM Kiv nq Zv eyS‡Z cviv| 

ª̀óe¨ t GwU Z_¨ cÖhyw³i ¯v̂ÿiZv †Kvm© bq| Z_¨ cÖhyw³i cÖwkÿY welqK A‡bK †cÖvMÖvg i‡q‡Q| 

miKvix ev †emiKvix ms ’̄vi m‡½ hy³ mnvqZvKvix GB gwWD‡ji cÖwkÿY ïiæ Kivi Av‡M GB ai‡bi 

‡cÖvMÖv‡g AskMÖnY Ki‡j DcK…Z n‡eb| 
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(M) D‡Ïk¨, AskMÖnYKvix Ges cÖ Í̄vweZ mgqKvj 

bxwZgvjv wba©viK‡`i Rb¨  

hw` bxwZgvjv wba©viK‡`i gwWDj m¤ú‡K© Rvbv‡bv D‡Ïk¨ nq Zvn‡j Dc ’̄vcbvi Rb¨ †gvU 1 N›Uv 

†_‡K 1 N›Uv 30 wgwbU mgq †`qv †h‡Z cv‡i| 

 

mnvqZvKvix‡`i cÖwkÿ‡Yi Rb¨ 

hw` D‡Ïk¨ cÖwkÿK‡`i cÖwkÿY †`qv nq Zvn‡j mgqKvj cÖwkÿ‡Y AskMÖnYKvix‡`i cUf‚wgi Dci 

wbf©i K‡i cwieZx©Z n‡e| hviv †W¯‥Uc Kw¤úDUvi I †gevBj A¨vwcø‡Kkb e¨envi K‡i Af¨ Í̄ Zv‡`i 

G¸‡jvi DcKiY Ges Kvh©µg¸‡jv Abyaveb I m¤cv`b Kiv mnR n‡e| hv‡`i Z_¨ cÖhyw³i Ávb †bB 

ev mxwgZ, Zv‡`i Rb¨ WIFI cÖwkÿ‡Yi Av‡M Z_¨ cÖhyw³i cÖwkÿY wb‡Z n‡e| cÖwkÿY †Kv‡m© hv‡`i 

Z_¨ cÖhyw³i Ávb ‡bB, Zv‡`i mv‡_ hv‡`i Ávb Av‡Q Zv‡`i‡K mgš^q Ki‡j GwU †Kv‡m© mnvqZv 

Ki‡e| cÖwkÿYcÖvß AskMÖnYKvix‡`i (mnvqZvKvix) cY¨ wewµ ev AvbyôvwbK / AbvbyôvwbK 

†ÿÎ¸‡jv‡Z †mev cÖ`v‡b AwfÁZv _vK‡j Zv cÖwkÿ‡Y mnvqK n‡e| cÖwkÿ‡Yi mgqKvj 1 †_‡K 2 

w`b A_ev ‡gvU 8-16 N›Uv ch©šÍ Pj‡Z cv‡i| 

bvix D‡`¨v³v‡`i cÖwkÿ‡Yi Rb¨ 

hw` D‡Ïk¨ bvix D‡`¨v³v‡`i cÖwkÿY cÖ`vb nq| Zvn‡j Gi mgqKvj bvix D‡`¨v³v‡`i cUf‚wgi Dci 

wbf©i K‡i cwiewZ©Z n‡e| hv‡`i Z_¨ cÖhyw³i Ávb †bB Zv‡`i‡K Av‡M GB wel‡q cÖwkÿY MÖnY Kivi 

Dc‡`k †`qv nq| cÖwkÿ‡Yi mgqKvj GK ev ỳB mßv‡n cÖwZw`b 2 N›Uv K‡i †gvU 8 N›Uv Kiv †h‡Z 

cv‡i ‡hb bvixiv Zv‡`i ‣`bw›`b Kv‡Ri duv‡K AskMÖnY Ki‡Z cv‡i| 

(N) cÖwkÿY cÖ ‘̄wZ 

cÖwkÿ‡Yi cÖ‡qvRbxqZv we‡kølY cÖ‡qvRb t Avcwb GKRb mnvqK wn‡m‡e AskMÖnYKvix‡`i cUf‚wg 

hvPvB Kiæb| Zv‡`i eqm Ges mvgvwRK Ae ’̄v (weevwnZ / AweevwnZ) m¤ú‡K© Rvbyb| Zv‡`i 

e¨emvwqK D‡`¨v‡Mi AwfÁZv Ges Z_¨ cÖhyw³i e¨envi (‡gvevBj †dvb, Kw¤úDUvi, mnR A¨vwcø‡Kkb 

e¨envi Ki‡Z cv‡i wKbv) m¤ú‡K© Rvbyb| AskMÖnYKvixiv cÖwkÿ‡Yi c~‡e© Zv‡`i cÖZ¨vkv e¨³ Ki‡j 

Zv cÖwkÿ‡Yi Rb¨ mnvqK n‡e| cÖwkÿ‡Yi c~‡e© AskMÖnYKvix‡`i w`‡q GKwU mswÿß cÖkœvejx c~iY 

Kivb hv cÖwkÿ‡Yi cÖ‡qvRbxqZv we‡kølY cÖwµqvq •Zwi Kiv nq| 

¯’vbxqKiY t GB gwWDjwU wewfbœ †`‡ki cÖ‡qvR‡b ¯’vbxq fvlvq Abyev` Kiæb| cÖwkÿ‡Y 

AskMÖnYKvix‡`i A_©‣bwZK, mvgvwRK I mvs¯‥…wZK e¨vKMÖvDÛ m¤ú‡K© Rvbyb Ges †mB Abyhvqx 

¯’vbxqfv‡e Zv‡`i cÖwkÿY c×wZ wVK Kiæb| ¯’vbxq D`vniY Ges NUbv, A¨vwcø‡Kkb Gi AšÍf‚©³| 

RbwcÖq †mvm¨vj wgwWqv e¨envi K‡i AskMÖnYKvix‡`i‡K w`‡q cÖv_wgKfv‡e wewfbœ Kvh©µg Kiv‡bv 

†h‡Z cv‡i| †hgb- †`‡ki miKvi wbqwš¿Z I‡qemvB‡U e¨emvi wbeÜb Ges jvB‡mÝ m¤ú‡K© Av‡jvPbv 



Z_¨ cÖhyw³ e¨env‡ii gva¨‡g e¨emv cwiKíbv 

 

72 

 

Kiæb| GKBfv‡e †mvm¨vj wgwWqv‡Z ’̄vbxq e¨emv¸‡jv wKfv‡e Zv‡`i cY¨ wewµ K‡i Zv cÖ`k©b Ki‡j 

AskMÖnYKvixMY Z_¨ cÖhyw³i cÖvmw½KZv Ges e¨envi eyS‡Z mÿg n‡e| 

Abykxjb Gi Rb¨ cÖ ‘̄wZ t 

Abykxjb Gi Rb¨ cÖ ‘̄wZ MÖn‡Y cÖ‡qvRb PP©v Ges c~e© cixÿv| c~e© cixÿvq mnvqZv Kivi Rb¨ 

mnKgx©‡`i GKwU MÖæc Kiæb hviv Avcbv‡K Abykxjb¸‡jv AviI DbœZ Kivi Rb¨ eyw× cÖwZwµqv I 

civgk© w`‡e| hw` †Kvb DcKiY I miÄvg cÖ‡qvRb nq Zv †hb Abykxjb Kg©Kv‡Ûi Rb¨ cÖ ‘̄Z _v‡K 

†mwU wbwðZ Kiæb| 

(O) cÖwkÿY cÖ`vb I mÂvjb 

¯’vbxq fvlv e¨envi Ki‡j Kvh©Ki djvdj cvIqv hvq| Av‡jvPbv Zivwš̂Z Kivi Rb¨ eq¯‥ wkÿvi wKQz 

bxwZ Kvh©Ki Ges cÖ‡qvRbxq| we‡kl K‡i mnvqK wn‡m‡e Avcbvi Aek¨B AskMÖnYKvix‡`i‡K wb‡Ri 

gZvgZ I AwfÁZv m¤ú‡K© ejvi mgq w`‡Z n‡e| Avcbv‡K Aek¨B AskMÖnYKvix‡`i cÖ_vMZ 

†kÖYxKÿ ev wkÿv cÖwZôv‡bi fq ~̀i Ki‡Z n‡e| Zv‡`i wPšÍv Ges AwfÁZv †kqvi Ki‡Z DrmvwnZ 

Kiæb hv Avcbv‡K AskMÖnYKvix‡`i cÖZ¨vkv c~i‡Y mvnvh¨ Ki‡e| 

Ab¨vb¨ cÖ Í̄vweZ c×wZ¸‡jv n‡jv t- 

- MíK_v Ges Kvwnbx e¨envi - GB c×wZ Lye kw³kvjx Ges gb‡hvM a‡i iv‡L| 

- ¯’vbxq NUbv Ges Abykxjb e¨envi - hw` Avcbvi e¨emvwqK D‡`¨v‡M wbR¯̂ AwfÁZv _v‡K, Zvn‡j 

wb‡Ri AwfÁZv‡K mK‡ji mv‡_ Av‡jvPbv Ki‡j Zv AskMÖnYKvix‡`i DrmvwnZ Ki‡e| hw` 

Kw¤úDUvi myweav _v‡K Z‡e Zv‡`i‡K ¯’vbxq bvix D‡`¨v³vi mdjZvi wfwWI †`Lvb| hw` 

AskMÖnYKvix‡`i ÿgZvqb ev D‡`¨v‡Mi †Kvb AwfÁZv _v‡K ‡m m¤ú‡K© ïbyb I Av‡jvPbv Kiæb| 

Zviv Avcbvi cÖwkÿ‡Yi Rb¨ ¸iæZ¡c~Y© m¤ú` n‡Z cv‡i| 

- ‡Ljvayjv Ges `jxq Kvh©µg e¨envi - `jxq †Ljvayjv Ges wewfbœ AskMÖnY cÖwµqv 

AskMÖnYKvix‡`i cÖwkÿ‡Y DrmvwnZ Ki‡e| 

- `jMZ Kvh©µg - mvaviYZ bvix AskMÖnYKvixiv `jMZ fv‡e KvR K‡i †ewk ¯v̂”Q›` Ges 

AvZœwek¦vm jvf K‡i| Avcwb Z_¨ cÖhyw³ Ávbmn Ges Ávb Qvov AskMÖnYKvix‡`i mgš̂‡q wgkÖ 

MÖæc •Zwi Ki‡Z cv‡ib| cÖwkÿ‡Yi Kvh©µg Ggb fv‡e mvRv‡Z n‡e †hb hviv †ewk Ávb m¤úbœ 

Zviv Ab¨‡`i‡K †kLv‡Z cv‡i|  

- AvBm †eªKvi - AskMÖnYKvix‡`i K¬vwšÍ ev GK‡Nqvwg ~̀i K‡i D¾xweZ Kivi Rb¨ †QvU †QvU wewfbœ 

Kvh©µg ivLyb hv Zv‡`i‡K Av›`` †`‡e I Zv‡`i ¯ẐtùzZ©Zv Avb‡e| 

- ¸iæZ¡c~Y© welq¸‡jv chv©‡jvPbv Ges mvims‡ÿc - GwU cybive„wË Kiv ¸iæZ¡c~Y©| AskMÖnYKvixiv G 

e¨vcv‡i AvMÖnx n‡j Zv‡`i‡K GB KvRwU Ki‡Z w`b Ges g~j welq¸‡jv m¤ú‡K© Zv‡`i gZvgZ 

MÖnY Kiæb| 

(P) cÖwkÿY g~j¨vqb -   
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cÖwkÿ‡Yi djvdj Ges jÿ¨gvÎv hvPvB Kivi Rb¨ GKwU g~j¨vqb cÖwµqv cwiPvjbv Kiv cÖ‡qvRb| 

UN-APCICT Gi cÖwkÿb Kvh©µ‡gi Rb¨ GKwU g~j¨vq‡bi †Ug‡cøU i‡q‡Q| GwU‡K ’̄vbxqKiY 

K‡i AskMÖnYKvix‡`i KvQ †_‡K MVYg~jK cÖwZwµqv †c‡Z e¨envi Kiv †h‡Z cv‡i| 

(Q) cÖwkÿY cieZx© wbixÿY I g~j¨vqb - 

hw` cÖwkÿYwU †Kvb miKvix/‡emiKvix cÖwZôv‡bi Ask nq Zvn‡j wb¤œwjwLZ Kvh©µg¸‡jv AbymiY 

Kiv †h‡Z cv‡i| 

AskMÖnYKvix‡`i wbixÿY - cÖwkÿY cÖ‡qvRbxqZv we‡kølY‡K †emjvBb WvUv wn‡m‡e MÖnY Kiv †h‡Z 

cv‡i| UN-APCICT WIFI †cÖvMÖvg wewfbœ †`‡k cÖwkÿ‡Yi cÖfve I Kvh©KvwiZv Rvb‡Z AvMÖnx| 

we‡kl K‡i AskMÖnYKvix‡`i Rxe‡b cÖwkÿY gwWD‡ji cÖfve|  

KwgDwbwU / bvix msMVb - KwgDwbwU‡Z bvix D‡`¨v³v‡`i mg_©b cÖwµqvi AšÍM©Z welq nj bvix‡`i 

A_©‣bwZK ÿgZvq‡b †Kvb msMV‡Y mshy³ _vKv| Zviv wbR¯̂ MÖæc MV‡bi gva¨‡g bvix‡`i‡K wewfbœ 

D‡`¨vM MÖnY, AwfÁZv wewbgq Ges G‡K Aci‡K e¨emvq mvnvh¨ Kivi GKwU ’̄vb cÖ`vb Ki‡e| 

cÖwkÿY I civgk© - bvix‡`i‡K AwZwi³ mnvqZv †hgb Z_¨ cÖhyw³ welqK †KvwPs Ges civgk© †mev 

cÖ`vb Kiv| civgk© cÖ`v‡bi †ÿ‡Î Zv‡`i‡K AviI wbw ©̀ó I Dchy³ civgk© w`‡Z n‡e| hv Zv‡`i 

D”PZi av‡c mwVK wm×všÍ wb‡Z mvnvh¨ Ki‡e| 

wkÿvi djvdj g~j¨vqb t cÖwkÿY cÖwZôvb ev †cÖvMÖvg WIFI †cÖvMÖvgwU‡K Zv‡`i wbR¯̂ g~~j¨vqb 

Kvh©µg Gi AšÍf‚©³ Ki‡j GwU wbLyuZ fv‡e KvR Ki‡e| wkÿvi cÖvß djvdj cÖwkÿ‡Yi cÖfve 

cwigv‡ci MvBW wn‡m‡e e¨eüZ n‡Z cv‡i| UN-APCICT g~j¨vqb cÖwµqvi cÖkœvejx •Zix K‡i 

mnvqZv Ki‡Z cv‡i| 
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†mKkb G 

e¨emvwqK cwiKíbv, bvixi ¶gZvqb, e¨emvq D‡`¨vM Ges Z_¨ cÖhyw³i f‚wgKv 

 

‡mkb 1 t 

f‚wgKv Ges mswÿß 

weeiY 

 

(cÖ Í̄vweZ mgqKvj t 

30 wgwbU) 

 

 

 

 

 

 

 

 

 

wkÿvi djvdj t 

 

1 - bvixi ÿgZvqb Ges e¨emvq D‡`¨v‡Mi ms‡hvM Ges e¨emv cwiKíbvq 

Z_¨ cÖhyw³i e¨envi eyS‡Z cviv| 

 

g~j welq t 

- bvix e¨emvq D‡`¨v‡Mi g~j cÖwZcv`¨ Ges bvixi ÿgZvq‡b Z_¨ cÖhyw³i 

e¨envi  

- gwWD‡ji w`K web¨vm 

Avcwb GKRb mnvqZvKvix wn‡m‡e AskMÖnYKvix‡`i gwWDj †_‡K bvixi 

ÿgZvqb I e¨emvq D‡`¨vM Ges Z_¨ cÖhyw³i e¨envi wel‡q cÖvß wkÿvi 

mvims‡ÿc •Zwi Ki‡Z wbhy³ Ki‡eb| wZbwU `‡j fvM n‡q AskMÖnYKvixiv 

wb‡b¥v³ wel‡q Av‡jvPbv Ges mvims‡ÿc Ki‡e t (1) bvixi ÿgZvqb, (2) 

e¨emvq D‡`¨vM, (3) Z_¨ cÖhyw³i f‚wgKv, Avcwb gwWD‡ji D`vni‡Yi mv‡_ 

GB mvims‡ÿc¸‡jvi mgš̂q mvab Ki‡eb| 

 

‡mkb 2 t 

e¨emvi avcmg~n, 

bvix‡`i P¨v‡jÄmg~n, 

e¨emv cwiKíbv I 

Z_¨ cÖhyw³i e¨envi 

 

(cÖ Í̄vweZ mgqKvj t 

45 wgwbU) 

 

wkÿvi djvdj t 

 

2 - e¨emvi avcmg~n, bvix‡`i e¨emvwqK P¨v‡jÄ, cwiKíbvi ¸iæZ¡ Ges 

cwiKíbvq Z_¨ cÖhyw³i e¨envi 

 

g~j welq t 

- wK ai‡bi e¨emv Ges Zvi avcmg~n 

- bvix‡`i e¨emvwqK P¨v‡jÄmg~n 

 

Avcwb welq¸‡jv Av‡jvPbv Ki‡eb Ges AskMÖnYKvix‡`i KvQ †_‡K 

Z_¨/gZvgZ wb‡eb| 

 

- e¨emvwqK cwiKíbv Ges G‡Z Z_¨ cÖhyw³i e¨envi| 

 

AskMÖnYKvix‡`i e¨emv cwiKíbvi D‡Ïk¨ Ges Z_¨ cÖhyw³ e¨env‡ii 

Av‡jvPbvq AšÍf‚©³ Ki‡eb| 
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 ‡mKkb we t 

e¨emvq cwiKíbv •Zwi 

‡mkb 3 t 

e¨emvwqK aviYv m„wó 

Kiv 

 

(cÖ Í̄vweZ mgqKvj t 

60 wgwbU) 

 

wkÿvi djvdj t 

3 - e¨emvwqK aviYv‡K mbv³KiY Ges D‡`¨v³vi kw³ I ỳe©jZv, e¨emvwqK 

cwi‡e‡ki my‡hvM myweav I evav Ges Z_¨ cÖhyw³i e¨env‡ii mv‡c‡ÿ we‡kølY 

Kiv| 

 

g~j welq t 

- e¨emvwqK aviYv wK ? 

- wPšÍvfvebvi miÄvg e¨envi K‡i e¨emvwqK aviYv •Zwi| 

- Z_¨ cÖhyw³ e¨emvwqK aviYv e„w× Ki‡Z wKfv‡e mvnvh¨ K‡i ? 

 

Avcbv‡K wewfbœ e¨emvwqK aviYvi Dr‡mi mv‡_ mKj‡K cwiPq Kiv‡Z n‡e 

Ges Z_¨ cÖhyw³‡K wKfv‡e Gme Dr‡m e¨envi Kiv hvq Zv ej‡Z n‡e| 1 

A_ev 2wU NUbvi D`vniY †`qv †h‡Z cvi| 

Avcbv‡K wPšÍvfvebv Kivi wewfbœ miÄvg e¨envi K‡i AskMÖnYKvix‡`i Gme 

Kv‡R hy³ Ki‡Z n‡e| Zv‡`i KvQ †_‡K cvIqv e¨emvwqK aviYv¸‡jvi 

kw³kvjx Ges ỳe©j w`‡Ki Dci wfwË K‡i evQvB Ki‡Z n‡e Ges aviYv¸‡jvi 

g~j¨vqb Ki‡Z n‡e| 

 

AskMÖnYKvix‡`i‡K †QvU †QvU MÖæ‡c fvM K‡i Zv‡`i w`‡q wewfbœ Abykxjb 

Kiv‡Z n‡e, Zv‡`i‡K cÖvß wkÿv m¤ú‡K© wR‡Ám Ki‡Z n‡e| Z_¨ cÖhyw³i 

e¨envi K‡i e¨emvwqK aviYv •Zwii wewfbœ D`vniY w`‡q G Av‡jvPbv‡K AviI 

we Í̄…Z Ki‡Z n‡e|  

‡mkb 4 t 

e¨emvwqK cwi‡ek 

Abyaveb 

 

(cÖ Í̄vweZ mgqKvj t 

60 wgwbU) 

 

wkÿvi djvdj t 

4 - e¨emvwqK cwi‡ek m¤ú‡K© Rvbvi cÖ‡qvRbxqZv ejyb, e¨emvwqK evRv‡i 

MÖvnK Ges cÖwZØ›Øx‡`i mbv³ Kiæb Ges mbv³KiY cÖwµqvq Z_¨ cÖhyw³ 

wKfv‡e mvnvh¨ K‡i Zv eySvb| 

 

gyj welq t 

- e¨emvwqK cwi‡ek Abyaveb 

 

e¨emvwqK cwi‡e‡ki evB‡ii welq¸‡jv ‡hgb my‡hvM myweav I evuavi Drm¸‡jv 

mevB‡K †`Lvb| 

 

AskMÖnYKvixiv †QvU †QvU MÖæ‡c cwi‡ek g~j¨vq‡bi KvR Ki‡e Ges Abykxjb 

†k‡l Zv‡`i‡K gZvgZ w`‡Z ejyb| Z_¨ cÖhyw³ e¨envi K‡i cwi‡ek 

we‡køl‡Yi wewfbœ D`vniY w`‡q Av‡jvPbv‡K ewa©Z Ki‡Z cv‡ib| 

 

cwi‡ek we‡køl‡Yi Ab¨Zg Ask nj MÖvnK I cÖwZØ›Øx‡`i mbv³KiY| 

AskMÖnYKvix‡`i mbv³Ki‡bi miÄvg Ges G Kv‡R Z_¨ cÖhyw³ e¨env‡ii 

mv‡_ cwiwPZ Kivb| 
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‡mkb 5 t 

e¨emvi g~j m„wó 

 

(cÖ Í̄vweZ mgqKvj t 

30 wgwbU) 

 

wkÿvi djvdj t 

5 - e¨emvi g~j m„wó Ges G‡Z Z_¨ cÖhyw³i e¨envi m¤ú‡K© Abyaveb| 

 

gyj welq t 

- cÖwZ‡hvwMZvg~jK myweav Ges GKK e¨emvi g~j¨ m„wó Kiv| 

 

cÖwZ‡hvwMZvg~jK myweav Ges GKK e¨emvi g~j¨ m„wói A_© m¤ú‡K© mKj‡K 

Rvbvb| ¯‥¨vgcvi (SCAMPER) g‡Wj Av‡jvPbv Kiæb| 

 

wewfbœ NUbvi D`vniY w`‡q Av‡jvPbv Kiæb| 

 

‡mkb 6 t 

e¨emvi jÿ¨ 

 

(cÖ Í̄vweZ mgqKvj t 

60 wgwbU) 

 

wkÿvi djvdj t 

6 - e¨emvi jÿ¨ Ges w`Kwb‡ ©̀kbv w ’̄i Kivi ¸iæZ¡ Abyaveb| 

 

gyj welq t 

- e¨emvi jÿ¨ - wKfv‡e G‡K ¯§vU© (SMART) Kiv hvq| 

 

e¨emv cwiKíbvq jÿ¨ wba©vi‡Yi ¸iæZ¡ Dc¯’vcb Kiæb Ges ¯§vU© 

(SMART) wbwðZ Kiæb| wewfbœ NUbv‡K D`vniY wn‡m‡e †`Lvb| 

 

- ¯ĉœ Ges j‡ÿ¨i „̀k¨vqb Kiæb| 

 

AskMÖnYKvix‡`i wewfbœ Abykxj‡b wbhy³ Kivi gva¨‡g Zv‡`i jÿ¨ I ¯̂‡cœi 

„̀k¨vqb Ki‡Z mvnvh¨ Kiæb| w`Kwb‡ ©̀kKvix cÖkœ Kiæb †hb Zviv ¯§vU© 

(SMART) jÿ¨ I ¯‡̂cœi ¸iæZ¡ eyS‡Z cv‡i| 

‡mkb 7 t 

e¨emvi m¤ú` 

mbv³KiY 

 

(cÖ Í̄vweZ mgqKvj t 

60 wgwbU) 

 

wkÿvi djvdj t 

7 - e¨emvq m¤ú‡`i cÖ‡qvRbxqZv mbv³ Kiæb I we‡kølY Kiæb Ges e¨emvi 

cÖ‡qvRbxq m¤ú` mbv³Ki‡Y Z_¨ cÖhyw³i ¸iæZ¡ eySvb| 

 

gyj welq t 

- e¨emvwqK KvVv‡gv 

- gvbe m¤ú` 

- g~ja‡bi Drm 

 

e¨emvq m¤ú` mbv³Ki‡Yi ¸iæZ¡ m¤ú‡K© Av‡jvKcvZ Kiæb| 

AskMÖnYKvix‡`i wewfbœ ai‡bi m¤ú` †hgb- gvbe m¤ú`, wecbb I 

e¨e¯’vcbv, Ges g~ja‡bi Drm Abyhvqx web¨ Í̄ Kiæb| wewfbœ NUbvi D`vniY 

w`‡q Av‡jvPbv ewa©Z Kiæb| 

 

AskMÖnYKvix‡`i wewfbœ `‡j wef³ K‡i Z_¨ cÖhyw³  e¨envi K‡i †LuvRv Ges 

e¨envi Qvov e¨emvq cÖ‡qvRbxq m¤ú` mbv³Ki‡Yi Abykxjb Kiv| 
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‡mkb 8 t 

e¨emvi A_©‣bwZK 

cwiKíbv cÖYqb 

 

(cÖ Í̄vweZ mgqKvj t 

60 wgwbU) 

 

wkÿvi djvdj t 

8 - e¨emvi A_©‣bwZK cwiKíbvi ¸iæZ¡ ejyb Ges GB cÖ ‘̄wZ‡Z Z_¨ cÖhyw³ 

wKfv‡e mvnvh¨ Ki‡Z cv‡i Zv eySvb| 

 

gyj welq t 

- A_©‣bwZK cwiKíbv cÖwµqv 

- wbw ©̀ó LiP Ges cwieZ©bkxj Li‡Pi cv_ ©K¨ wbY©q 

- ‡eªK B‡fb c‡q›U wK? 

- A_©‣bwZK wee„wZ wK ? 

 

e¨emvi A_©‣bwZK cwiKíbvi ¸iæZ¡ Ges GwU •Zwii wewfbœ avc Av‡jvPbv 

Kiæb| AskMÖnYKvix‡`i †g․wjK A_©‣bwZK aviYv Ges A_©‣bwZK cwiKíbvi 

miÄvg m¤ú‡K© Rvbvb| wewfbœ NUbv Ges Z_¨ cÖhyw³ e¨env‡ii wb`k©Y †`wL‡q 

Av‡jvPbv‡K ewa©Z Kiæb| 

 

hw` AwZwi³ mgq _v‡K Zvn‡j wewfbœ Abykxjb Kg©KvÛ Kiv †h‡Z cv‡i| 

 

‡mkb 9 t 

e¨emvq AbygvbK…Z / 

m¤¢ve¨ P¨v‡jÄmg~n 

 

(cÖ Í̄vweZ mgqKvj t 

30 wgwbU) 

 

wkÿvi djvdj t 

9 - e¨emvwqK cÖwµqvq wewfbœ SzuwK Ges AcÖZ¨vwkZ NUbvi mv‡_ cwiwPZ 

nIqv| 

 

gyj welq t 

- e¨emvi SzuwKmg~n Ges Gi aiY 

- AcÖZ¨vwkZ NUbvmg~n 

 

wewfbœ NUbvi D`vniY w`‡q e¨emvwqK P¨v‡jÄmg~n Av‡jvPbv Kiæb| e¨emvwqK 

SzuwK Ges AcÖZ¨vwkZ NUbvmg~n ev Í̄e D`vniY w`‡h e¨vL¨v Kiæb| 

AskMÖnYKvix‡`i KvQ †_‡K Z_¨ cÖhyw³i e¨envimn I e¨envi Qvov SzuwK 

mbv³KiY e¨vcv‡i gZvgZ MÖnY Kiæb| 

 ‡mKkb wm 

e¨emvwqK cwiKíbv wjLb 

‡mkb 10 t 

e¨emvwqK cwiKíbv 

wjLyb 

 

(cÖ Í̄vweZ mgqKvj t 

75 wgwbU) 

 

wkÿvi djvdj t 

10 - wKfv‡e e¨emvi g~j aiYv e¨emvwqK cwiKíbv †jLvq e¨envi Kiv nq Zv 

eyS‡Z cviv| 

 

gyj welq t 

- e¨emv cwiKíbv †jLv 

GB †mk‡b weMZ mKj †mk‡bi mvims‡ÿc _vK‡e| e¨emvwqK cwiKíbvi 

Ask Ges D`vniY †`Lv‡eb hv cwiKíbv Ki‡Z mvnvh¨ Ki‡e| 

AskMÖnYKvix‡`i Kv‡Q e¨emvwqK cwiKíbvi Kvh©Kix mvims‡ÿc •Zwi Ki‡Z 

n‡e| `je×fv‡e Zviv weMZ AwfÁZvi wfwË‡Z Abykxjb Ki‡e Ges Zv‡`i 

Kvh©µg Dc ’̄vcb Ki‡e| 
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wgwb IqvK©eyK 

‡hLv‡b †Kvb Kw¤úDUvi ev B›Uvi‡bU †bB, hv‡`i Z_¨ cÖhyw³i Ávb mxgve× Ges hviv nv‡Z Kj‡g 

KvR Ki‡Z ¯̂v”Q›` †eva K‡i Zv‡`i Rb¨ KvM‡R Kj‡g wewfbœ Abykxjb •Zwi Kiæb| Avcwb wgwb 

IqvK©eyK •Zwi Ki‡Z cv‡ib hv AskMÖnYKvixiv wb‡Ri †bvUeB wn‡m‡e e¨envi Ki‡e Ges wb‡R‡`i 

gwWD‡ji wkÿvi djvdj Dc¯’vcb Ki‡Z cvi‡e| 
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†jLK m¤c‡K© 

 

UN-APCICT  

Z_¨ I †hvMv‡hvM cÖhyw³ Dbœq‡bi Rb¨ RvwZms‡Ni Gwkqv c¨vwmwdK AÂ‡ji A_©‣bwZK I mvgvwRK 

Kwgk‡bi mnvqK wn‡m‡e Dbœq‡b Z_¨ I †hvMv‡hvM cÖhyw³ welqK RvwZmsN Gwkqv I cÖkvšÍ gnvmvMixq 

cÖwkÿY †K› ª̀ KvR K‡i| UN-APCICT Gi jÿ¨ n‡”Q ESCAP Gi m`m¨ †`k¸‡jvi RbejI 

cÖvwZôvwbK Dbœq‡bi gva¨‡g Z_¨ I †hvMv‡hvM cÖhyw³i D‡`¨vM‡K kw³kvjx Kiv| UN-APCICT Gi 

Kg©KvÛ wZbwU Í̄‡¤¢i Dci wfwË K‡i Av‡Q- 

1. cÖwkÿY- bxwZwba©viK I ICT †ckvavix‡`i Ávb I `ÿZvi Dbœqb| 

2. M‡elYv- AvBwmwU‡Z Rbm¤ú‡`i Dbœq‡bi j‡ÿ¨ we‡kølbagx© wkÿvi e¨e¯’v Kiv| 

3. civgk©g~jK- ESCAP Gi m`m¨ I mn‡hvMx‡`i‡K Rbm¤ú` Dbœqb Kg©m~Px‡Z civgk© †mev 

cÖ`vb Kiv| 

UN-APCICT ‡Kvwiqvi BbP‡b Aew¯’Z| 

http://www.unapcict.org  

 

ESCAP  

ESCAP RvwZms‡Ni AvÂwjK Dbœq‡b  RwoZ Ges cÖavb A_©‣bwZK I mvgvwRK Dbœq‡bi †K› ª̀ 

wn‡m‡e RvwZms‡Ni Gwkqv c¨vwmwdK AÂ‡j KvR Ki‡Q| Gi KvR n‡”Q 53 m`m¨ I 9 mn‡hvMxi 

g‡a¨ mn‡hvMxZvi Dbœqb| ESCAP wek¦e¨vcx I †`kwfwËK Kg©m~Px I welq¸‡jv‡Z †K․kjwfwËK 

mn‡hvMxZv cÖ`vb K‡i| wek¦vq‡bi GB hy‡M Av_©mvgvwRK evavmg~n †gvKv‡ejv Kivi Rb¨ wewfbœ 

AÂ‡ji miKvi‡K mn‡hvMxZv I AvÂwjK Kg©Kv‡Ûi gva¨‡g we Í̄vi jvf K‡i _v‡K| ESCAP Gi 

Awdm n‡”Q e¨vsKK, _vBj¨v‡Û| 

http://www.unescap.org 
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