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DECISION

OF THE PRIME MINISTER

On approving the Master plan for Information Technology 

use and development in Vietnam by 2005

_______________

THE PRIME MINISTER

Based on the Law on the Government Organization dated December 25, 2001;

Based on Decree No 07/2000/NQ-CP dated June 05, 2000 by the Prime Minister on the development of the software industry for period 2000 to 2005;

Based on Decision No 81/2001/QD-TTg dated May 24, 2001 by the Prime Minister on approving the Action plan of Directive 58-CT/TU by the Politburo to promote the IT use and development in the industrialization and modernization for period 2001 to 2005;

Regarding proposals of the Minister of Science, Technology and Environment (Proposal No 2297/TTr-BKHCNMT dated August 15, 2001) and of the Minister of Planning and Investment (Proposal No 3215BKH/VPDT dated May 23, 2002),

DECIDES:

Article 1. Approving the Master plan for IT use and development in Vietnam by 2005 with the following major contents:

I. GOALS

IT use and development will reach the following basic features and targets by 2005:

1. The average IT applied level and effectiveness all over the country by the will be of medium level as compared with that of other countries in the region; the IT applied level in activities of the Party and State management agencies, political and social organizations and main spearhead economic branches of the national economy in the Central government, Hanoi and Ho Chi Minh Cities, will reach that of the advanced countries in the region.

2. Internet and telecommunications networks will be developed with modern technologies, higher bandwidth, speed and quality to provide the society and consumers with variety of services with same or even lower prices as compared to the average in the region. By 2005, all provinces and cities over all country will be linked by fiber cables and the rate of Internet users will be of 4 or 5% of the total population.

3. The IT industry will achieve the average annual growth rate of 20-25%, supporting key industries to develop and ensuring the high and sustainable economic growth rate.

4. 50,000 IT experts at different levels will be trained more, among which 25,000 people are high-ranking experts and professional programmers with good command of foreign languages.

II. MAJOR CONTENTS OF THE MASTER PLAN

1. Promoting IT Use in Prioritized Sectors

a) Socio-economic sectors play essential roles in order to contribute to strengthen the competitive capacity of the economy and businesses, and to serve agricultural industrialization, modernization and rural development.

b) In national security and defense.

c) In State administration and other social services. In activities of the Party’s and State agencies.

d) A number of electronic information systems will be developed and the national information infrastructure gradually established, moving towards an unified national information system.

2. Developing the National Network of Telecommunications and Internet

Internet and telecommunications networks will be developed advanced and modern to reach nationwide coverage with the efficiency, safety and accountability. Information super-highways will be set up with high capacity and speed. Bandwidth access services will be provided for consumers such as optical fibers, bandwidth television and satellite information. And information systems for separate use will be established. Internet popularization will be speed up in economic, cultural and social activities, security, defenses, creating favorable conditions for users to access Internet with good quality and the same or even lower prices as compared to the average in the region.

Internet will be developed to be an environment to apply different forms of IT services and applications such as electronic newspapers, electronic commerce, electronic administration, postal service, telecommunications, finance, banking, education, training via network, serving for the industrialization and modernization of the country.

The market will be open to allow many Internet connecting providers (IXP), Internet service providers (ISP), operational service providers (OSP) to take part in equal competition, stimulating the market development.

By 2005, it is targeted that the number of Internet users will be increased 10 times as much as that of 2000, meeting the target of 1.3 – 1.5 subscribers per 100 people. The rate of Internet users will be 4 or 5%. This will create a basic condition in which the rate will be regionally average.

From 2002 to 2003, all of institutes, universities, colleges and vocational high schools will be able to have Internet access. By 2005, 50% of senior secondary schools over the country, all hospitals under the Central government and more than 50% provincial hospitals will have the access to Internet.

By 2005, all Ministries, branches and administrative agencies of the Central State management mechanism and provincial and district government will be linked to the Government’s WAN and Internet; most of leaders and officials of these agencies will be able to use Internet applications for their professional work; Internet will be introduced in the electronic public administration.

3. Developing the IT Industry

a) The software industry

The software industry will be developed as a spearheaded economic branch, with an annual average growth rate of 30-35%. Investment fund is encouraged to be established from different economic sectors, including the foreign invested one in order to attract investments in the development of this industry. Preferential policies are encouraged to be worked out and issued to develop centered software parks on different scales.

The State will, by itself, invest about US$ 50-70 million to support human resources, marketing and product development projects.

By 2005, the total turnover will reach USD 500 million, among which export will account for about USD 200 million. From 25,000 to 30,000 experts and programmers with good command of English will be attracted to work in software parks.

b) The hardware industry

The hardware industry in computer and telecommunication fields will be developed quickly. Computers and telecommunication equipment to be produced and assembled domestically will be ensured of high quality, meeting about 80% of the domestic demands; competitive in terms of prices in the global and regional markets for export.

The production of communication equipment and information processing devices, particularly those connecting with computer networks will be pushed up.

Special policies will be made to attract foreign investment and mobilize domestic investment sources for development of this industry, especially attracting leading multi-national companies in IT field to invest and transfer technologies in Vietnam.

4. Developing the Human Resources

The quality of IT training will be improved in the existing education and training system through increasing capacity of teachers and lecturers, updating modern textbooks suitable with demands of the society and market; providing good facilities for students and pupils for studying IT (computers, libraries, Internets, laboratories…)

A number of new training institutions will be established to conduct high quality IT training courses for engineers, bachelors and post-graduates, meeting demands of professional labor for the IT industry, IT R&D and education. IT training, education and R&D research will be combined closely and efficiently.

Appropriate IT training programs will be developed and organized for students of non-IT majors in order to promote the IT use in these areas and facilitate the development of their new technologies, products and services in combination with IT achievements and methodology; conduct training in IT major for officials, engineers, graduation of non-IT majors. About 2,000 to 3,000 people will be trained in this form with practical training programs each year from 2002 to 2005.

The State has supportive policies to send annually about 300 students abroad (graduates and post graduates) for official training and 500 experts, officers at all levels (IT managers, teachers of universities and colleges, researchers, engineers working in The IT industry) for short-term internship, research and study-tours on IT in countries and regions where the IT industry has been developed.

A staff of high-ranking IT experts (top managers of IT projects and businesses) and leading IT experts will quickly be trained and developed.

Teachers at all education levels will be provided with more knowledge on IT. Training on IT applications will be conducted for students in pedagogical schools. Applying IT in education and renovation of teaching methodology and education management will be paid attention to.

IT education and training activities will be socialized by encouraging different social organizations, economic sectors and individuals to participate in developing and investing in IT human resources. Supportive policies will be encouraged and issued for activities, which aim at disseminating IT knowledge and information in the whole society. It is essential to create conditions and environment to attract foreigners, especially Vietnamese overseas to bring in knowledge, technologies and investment, actively contributing to the process of IT human resource development in Vietnam.

Annually, about 20% of officials at all levels will be trained and provided more with IT knowledge.

5. Accelerating R&D Activities in IT Area

R&D activities in IT area will be aimed to fulfill the following tasks: catching up with technological achievements in the world, implementing efficiently the adaptation and transfer of technologies into Vietnam; step by step solving specialized IT issues of Vietnam, firstly those concerning interpretation, verbal and written language. Commercially potential technological incubators will be encouraged to be established from R&D units of software parks, institutes, universities and production and business area of all economic sectors.

It is necessary to organize the acknowledgement of Vietnamese-condition-based quality standards for domestically produced IT products to encourage using these products. “Database of domestic IT products” will be established and developed.

R&D units are encouraged to be established in IT businesses of all economic sectors. A number of key IT research units in R&D institutes and universities will be strengthened to become R&D backbone units.

6. Creating Favorable Legal Environment for IT Use and Development

Policies on IT use and development will be worked out and implemented such as the law on electronic information, policies on providing and standardizing information, protecting intellectual properties and copyrights, purchasing and using IT equipment and services of State agencies, building information infrastructure and providing Internet and telecommunication services, training and using IT human resources, investing in IT research and development, promoting the use of IT in every socio-economic area according to principles of economy, practicability and efficiency,  standardization of IT, information security and confidentiality, preferential investment in IT use and IT industry development, supporting IT businesses to expand their market, technology transfer in IT area and international cooperation on IT.

7. Perfecting State Management System in IT Area

The proposal on organizing a unified State management system in IT and telecommunications will be made and implemented with necessary mechanisms, including a professional title system for information/IT

managers (Chief Information Officer – CIO).

Activities of the Steering Committee for the Action plan of Directive 58-CT-TW on promoting IT use and development in the industrialization and modernization for the period from 2001 to 2005 will be carried out as stated in Decision No 81/2001/QD-TTg dated May 24, 2001 and issued by the Prime Minister.

8. Raising the Awareness on IT in the Society, especially for the State Leaders and Managers

The quality and efficiency and forms of information will be improved and diversified, knowledge of IT and the information society popularized through televisions and other mass media. Appropriate information forms and contents will be organized for leaders of all levels in terms of IT strategies and policies of countries, development trends, impacts, importance and capacity of IT use for supporting fields and activities….

Short-term training will be established and implemented to raise awareness on IT for leaders of all levels.

III. MANAGEMENT AND IMPLEMENTATION

1. Major Measures

- Resources are mobilized maximum for IT use and development. By 2005, the total investment in IT use and development from all resources will

account about 2% of GDP, mainly from domestic and foreign businesses and

socio-economic organizations. The Government, Ministries, branches and localities annually spend an appropriate portion for IT use and development.

- Legal framework, mechanisms and policies are perfected to create favorable and preferential conditions for IT use and development. Regulations are worked out for closed and effective management of IT projects.

- The State management renovation is pushed forward and the system of management agencies on IT and telecommunications is perfected to unify State management in this field.

- The awareness on IT will be raised in the whole society, especially for State managers and leaders of businesses and political and social organizations.

2. Implementation of key programs, proposals and projects

a) Key programs

- Program “Developing and Improving Telecommunications and Internet Infrastructures” is taken main responsibility by the Department General of Post and Telecommunications.

- Program “Developing IT human resources” is taken main responsibility by the Ministry of Education and Training.

- Program “Establishing and Developing the Software Industry” is taken main responsibility by the Ministry of Science, Technology and Environment.

- Program “Establishing and Developing the Hardware Industry” is taken main responsibility by the Ministry of Industry.

b) Key proposals and projects

Key proposal

The Proposal “Computerization of the State administrative management for the period 2001 - 2005”, chaired by the Government’s Office and stated in Decision No 112/2001/QD-TTg dated July 25, 2001 by the Prime Minister will be implemented.

Key projects

Project 1“Improving and Upgrading the Party’s Information System” is taken main responsibility by the Central Office of the Communist Party of

Vietnam

 Project 2“Modernizing the Banking System” is taken main responsibility by the State Bank of Vietnam.

Project 3 “Completing the Financial Information System” is taken main responsibility by the Ministry of Finance.

Project 4 “Modernizing the Customs Information System” is taken main responsibility by the Department General of Customs.

Project 5 “Improving the State’s Statistical Information System” is taken main responsibility by the Department General of Statistics.

Project 6 “Organizing and Developing E-Commerce” is taken main responsibility by the Ministry of Trade.

Project 7 “Using IT for Industrializing and Modernizing Agriculture and Rural Development” is taken main responsibility by the Ministry of Agriculture and Rural Development.

Project 8 “Developing A Number of Pilot Information Systems for Urban Management in Hanoi and Ho Chi Minh City” is taken main responsibility by Hanoi People’s Committee and Ho Chi Minh City People’s Committee.

Project 9 “Using and Developing IT in National Defense” is taken main responsibility by the Ministry of Defense.

Project 10 “Using and Developing IT in National Security” is taken main responsibility by the Ministry of Police.

Project 11 “The Electronic Information System on Science-Technology, Education-Training and Culture-Society” is taken main responsibility by the Ministry of Culture and Information.

Project 12 “Improving the Electronic Information System on Law” is taken main responsibility by the Ministry of Justice.

Article 2. Responsibilities of Ministries, branches and localities

a) Ministries, agencies of ministerial level, agencies under the Government, the People’s Committee of provinces and cities under the Central government, base on this Master plan to make their master plan for period 2002 to 2005 and annual plans on IT use and development as a prioritized part of their socio-economic development plan; implement activities of IT use and development in their regular operational plan; ensure investment and implement investment projects approved by authorized levels on time. 

b) Ministries, agencies of ministerial level, agencies under the Government, the People’s Committee of provinces and cities under the Central government, assigned to be taken main responsibility of key programs, proposal and projects mentioned in point 1, part III, Article 1 of this Decision should soon complete making their investment and implementation plans and carry out immediately some activities from 2002.

c) The Ministry of Science, Technology and Environment, the Ministry of Planning and Investment, the Ministry of Finance, the Ministry of Education and Training, the Ministry of Culture and Information, the Ministry of Trade, Ministry of Police, the Ministry of Foreign Affairs, the Government Committee for Organization and Personnel, the Department General of Post and Telecommunications, the Department General of Statistics carry out tasks assigned by the Prime Minister in part III, Article 1 of Decision No 81/2001/QD-TTg dated May 24, 2001 in order to contribute to the implementation of goals and specific contents of this Master plan.

d) The Ministry of Planning and Investment is assigned, in coordination with the Ministry of Finance and the Ministry of Science, Technology and Environment, to balance and summarize resources in the State planning five-year and annual plans for key programs, proposal, projects, plans on IT use and development of Ministries, agencies of ministerial level, provinces and cities under the Central government; develop measures to implement policies on mobilizing domestic and foreign funds for IT use and development.

e) The Ministry of Finance is assigned to develop mechanisms and supportive policies, ensuring priorities given to allocating and providing sufficient budget for key programs, proposal, projects, plans on IT use and development of Ministries, agencies of ministerial level, provinces and cities

under the Central government; ensuring efficient spending for IT use and development.

f) The Ministry of Science, Technology and Environment is assigned to coordinate with Ministries, branches, the People’s Committee of provinces and cities under the Central government to organize the implementation of “the Master plan on IT use and development for period from 2002 to 2005”; make the implementation plan for period from 2002 to 2005 and annual plans suitable with this Master plan; propose necessary measures for the Prime Minister’s approval; review the implementation of the annual Master plan and assess the implementation of the Master plan in the last year. 

Article 3. This Decision This Decision will be put into effect as of the

signing date.

Article 4. Ministers, leaders of agencies of ministerial level, leaders of agencies under the Government, Chairman of the People’s Committee of provinces and cities under the Central government, are responsible for carrying out this Decision.


FOR THE PRIME MINISTER

DEPUTY PRIME MINISTER

(Signed)

Pham Gia Khiem



